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Our annual report  
This annual report outlines the key performance 
achievements for the year, based on the program 
areas in the Department’s Results and Services 
Plan (RSP). 

As refl ected in the RSP, this report has a chapter 
for four key program areas: courts and tribunal 
services; crime prevention, Aboriginal and 
community programs; research, policy and legal 
services and client services. The key achievements 
and targets for each program area are also 
summarised at page 3.

Information about corporate governance, our 
people and our services to the community are 
detailed throughout the report.   

This report and other departmental publications 
are available online from the website: 
www.lawlink.nsw.gov.au/agd

The Hon. John Hatzistergos, MLC 

Attorney General, and 

Minister for Justice 

GPO Box 5341

SYDNEY NSW 2001

Dear Attorney 

I have pleasure in presenting to you the annual report of the 

Attorney General’s Department of New South Wales for the 

2008–09 fi nancial year. 

This report has been prepared in accordance with the Annual 
Reports (Departments) Act 1985 and the Public Finance and 
Audit Act 1983 (NSW) for presentation to Parliament. 

Over the past year, the Department has been especially 

committed to improving client service, increasing the skills and 

performance of staff and implementing innovative programs to 

provide greater access to justice for the people of NSW. 

The achievements outlined in this report refl ect the dedication 

and commitment of the Department’s staff and the NSW 

Judiciary. 

Yours faithfully

(Sgd)
Laurie Glanfi eld

Director General
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Who we are
The Attorney General’s Department of NSW assists 
the government, judiciary, parliament and the 
community to promote social harmony through 
programs that protect rights and community 
standards and reduce crime.

We work to achieve:
access to justice services for all ❱

laws which support the community ❱

the provision of legal representation, policy,  ❱
professional and regulatory services

the timely investigation and resolution of  ❱
complaints.

What we do
The Attorney General’s Department:

manages and supports the state’s court  ❱
registries and legal jurisdictions

implements crime prevention programs and  ❱
supports victims of crime

provides accurate research data, legal and  ❱
policy advice to the NSW Government and the 
community

offers registry, trustee and legal services at  ❱
minimum cost to the community.

Our people
The Department aims to be an employer of choice 
for people from diverse backgrounds including:

people whose fi rst language is not English (20  ❱
per cent of our workforce)

people with a disability who make up 6.1 per  ❱
cent of our workforce

women, who comprise 63 per cent of our 4314  ❱
staff

the representation of Aboriginal and Torres Strait  ❱
Islander (ATSI) staff whose employment, at four 
per cent across the Department, continues to 
exceed the Public Sector benchmark of two 
per cent.

Our future 
In the future, the Department aims to:

work within the Department of Justice and  ❱
Attorney General 

expand the use of alternative dispute resolution  ❱
procedures 

continue to research and develop evidence- ❱
based programs and policies 

continue to lead the nation in the timely  ❱
fi nalisation of criminal matters

continue to adopt innovative and electronic  ❱
means to enable the community to access the 
justice system.

Our vision
A just and safe society for:

The community
satisfaction with justice services ❱

protection of rights ❱

public safety (crime prevention) ❱

effi cient use of resources. ❱

Clients
equitable access to services ❱

access to alternative dispute resolution ❱

timely and cost effective services. ❱

Staff
dignity, respect and equity ❱

opportunities to develop skills and  ❱
knowledge

recognition of achievements ❱

safe workplace. ❱

Strategic priorities
Our strategic priority highlights from the 
Results and Services Plan, which guides 
planning and operational processes, are:  
 

reducing crime and re-offending  ❱

reducing the over-representation of  ❱
Aboriginal people in the criminal justice 
cycle, particularly through mediation 
and diversionary programs 

supporting local and disadvantaged  ❱
communities to reduce involvement 
in crime 

reducing impacts on victims of crime,  ❱
including sexual assault victims and 
mental health patients and their carers 
through improved support programs, 
legislation and court processes 

promoting just, quick and cheaper  ❱
resolution of civil disputes, particularly 
through alternative dispute resolution and 
non-adversarial justice systems 

improving court systems and facilities to  ❱
make it simpler and faster for customers 
using the justice system.
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RESULTS AND ACHIEVEMENTS OBJECTIVES
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In 2008–09 the green grants program was nominated for the 

Public Sector Sustainability award in the NSW Government’s 

Green Globe Awards.

To reduce the Department’s impact on the natural environment 

(page 139).

Staff survey in August 2008 found 60 per cent of staff satisfi ed

or very satisfi ed with their workplace, compared with only 45 

per cent four years ago. Almost 80 per cent of employees 

are aware of procedures to address bullying, harassment and 

discrimination.

To ensure a productive workplace where everyone is treated with 

fairness, dignity and respect (page 141).

Development of a new Equal Employment Opportunity (EEO) 

Management Plan 2009–12.

To be an employer of choice for women and people from diverse 

backgrounds (page 141).

At four per cent, the representation of Aboriginal and Torres Strait 

Islander (ATSI) staff across the Department continues to exceed 

the Public Sector benchmark of two per cent.

To value and develop Aboriginal and Torres Strait Islander staff in 

order to respond effectively to the culture and needs of Aboriginal 

people and communities (page 141 and page 31).
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NSW Local, Children’s and District Courts are leading the nation 

in the timely fi nalisation of criminal matters, according to Report 
on Government Services (ROGS) data (page 20).

Deliver timely and cost effective court and justice services to 

resolve civil and criminal court matters, and to contribute to the 

government’s priority of a safe, just and harmonious society. 

Maintain effi ciency and independence of the judiciary.

Establishment of the Alternative Dispute Resolution (ADR) 

Directorate (page 24).

Use ADR to remove from the court system those matters that 

have a good chance of resolving early. The court system is then 

reserved for matters that require a court hearing to progress.

Use of technology in the court system results in signifi cant 

savings across the justice sector as a result of increased use of 

video conferencing for bail hearings.

Apply world-class information technology and electronic systems 

to make our courts safer, more effi cient and more sensitive to the 

needs of vulnerable witnesses (see page 39).

Reforms implemented in Coroner’s Court and the appointment of 

fi rst President of Children’s Court (page 27) .

Maintain community standards in the operation of the Children’s 

and Coroner’s court systems.

Record 6162 calls to the free Jury Information Line, during the 

month of June 2009.

Provide a Jury Service that is user friendly and promotes better 

understanding of the important role of the juror (page 27).

C
ri

m
e 

p
re

ve
nt

io
n,

 A
b

o
ri

g
in

al
 

an
d

 c
o

m
m

un
it

y 
p

ro
g

ra
m

s

Designing Out Crime Research Centre began developing unique 

concepts such as disabling devices for car navigation Global 

Positioning Systems (GPS) (page 35).

Reduce incidence of crime, violence and social displacement.

Steal from Motor Vehicle prevention campaign commenced (page 

35).

Circle Sentencing expanded this year to Nambucca Local Court 

on the Mid-North Coast (page 38).

Aboriginal Community Patrols funding was provided to sustain 

patrols in Mungindi, Dubbo, Dareton, Ballina, Wilcannia, Armidale, 

Bourke and Brewarrina (page 37).

A comprehensive, statewide network of 20 Aboriginal Community 

Justice Groups (ACJGs) with more than 400 members (page 36).

Work with Aboriginal communities to implement specifi c 

community-based programs targeting the underlying factors 

leading to Aboriginal crime and reoffending.

Worked with councils to develop 27 crime prevention plans (page 

34).

Provide advice and develop evidence-based policies and 

programs to reduce rates of crime and re-offending in NSW 

leading to safer and more harmonious communities (page 35).

Performance achievements and targets 2008–09
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TARGETS FUTURE OUTLOOK

A fi ve per cent reduction in energy consumption per square 

metre and 10 per cent reduction in water usage per square 

metre by 2010.

Further round of Green Grants planned for 2009–10.

Increase staff satisfaction and awareness of the Dignity and 

Respect Policy.

Further teamwork activities to be launched as part of the Right to 

Dignity at Work program, in particular its Respect campaign.

To increase representation of women at senior levels from 25 to 

35 per cent.

Representation of women at higher grades will be addressed as 

part of the implementation of the EEO Management Plan 2009-

2012.

By June 2011, six per cent of all staff and 10 per cent of all staff 

in Local Courts and Offi ce of the Sheriff are Aboriginal or Torres 

Strait Islander.

Continued recruitment of Aboriginal and Torres Strait Islander 

staff to achieve long term targets. 

The standard ROGS benchmark is that no more than 10 per cent 

of cases should be older than 12 months and there should be no 

cases older than 24 months. 

Maintain timely and effi cient court processes to support a just 

and safe society.

Increased use of ADR across NSW, providing alternative forums 

to resolve disputes.

Promotion of further use of ADR, such as the strategy being 

implemented by the Land and Environment Court (page 24).

Videoconferencing savings targets across government of $18.3 

million over the period 2005–10 and saving 30 000 prisoner 

transports per annum by 2010 have been achieved this year.

Continued implementation of technology throughout the court 

system and improvement of real-time information management 

across the justice sector.

JusticeLink will be introduced into the Local Courts criminal 

jurisdiction by late 2009. The rollout into Supreme Court civil 

jurisdiction is also planned for late 2009, with Local and District 

Court civil jurisdiction coming online during 2010.

Implementation of appropriate reforms as recommended in the 

Keeping Them Safe report.

Reforms made to the Children’s Court to protect children 

from harm and to deter them from offending, based on the 

Honourable James Wood AO QC report, Keeping Them Safe, 

and contained in the Children Legislation Amendment (Wood 
Inquiry Recommendations) Act 2009.

Complete the implementation of recommendations made by the 

Law Reform Commission in its report into jury selection (2007).

Continue redistribution of jury districts to ensure an optimum 

number of people are available for Jury Service.

Target priority crimes and high crime areas with specifi c 

strategies to reduce crimes against people by 10 per cent and 

crimes against property by 15 per cent.

The Centre will develop new and innovative designs to deter 

crime.

To reduce incidence of theft from motor vehicles in local 

government areas.

Public education campaign to be conducted as part of the Steal 

from Motor Vehicle program along with continuation of Operation 

Tabella.

To change the over-representation of Aboriginal people in the 

criminal justice system.

Review of Aboriginal Community Patrols program with a view to 

instigating an improved program.

Improvements being made to the Circle Sentencing process 

following its evaluation.

Target priority crimes and high crime areas with specifi c 

strategies to reduce crimes against people by 10 per cent and 

crimes against property by 15 per cent.

Continue to work with local councils to target crime hotspots.
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RESULTS AND ACHIEVEMENTS OBJECTIVES

Reduction in reoffending with programs such as the Drug Court 

found to be more cost effective than prison (page 37).

Implement evidence-based crime prevention, rehabilitation and 

support programs.

Launch of the Help for Victims of Sexual Assault website, 

with more than 2000 user sessions in fi rst two months online; 

legislative reform to assist victims of sexual assault, and the 

increased use of audio-visual technology for vulnerable witnesses 

in court (page 39).

To provide increased support for vulnerable witnesses and victims 

of sexual assault, and to improve reporting and conviction rates.

Le
g

al
, p

o
lic

y 
an

d
 r

eg
ul

at
o

ry
 s

er
vi

ce
s

Signifi cant legislative reforms in 31 Bills developed; advice 

prepared for government (page 44 and 181).

Advice to government on law, justice and legal reform enables 

the law to be developed and reformed in line with changing 

community needs.

LawAccess NSW took 191 161 calls and provided 18 107 legal 

advice sessions. Targeted outreach resulted in 41 per cent 

increase in calls via Translating and Interpreting Service (page 48).

Delivering easily accessible and cost effective legal advice to 

the community, promote the resolution of local disputes, and 

enable the community to respond to crime contributing to a more 

harmonious community.

For the Cover of Excellence® schemes, there was an 11 per cent 

increase in the number of participating practitioners across all 

states and territories this year, of which 4.2 per cent were based 

in NSW.

To monitor and approve Cover of Excellence® schemes, which 

require participating occupational associations to put in place 

strategies to improve professional standards and protect 

consumers (page 49).

Ninety-nine per cent of requests for statistical information on 

crime and justice dealt with within time standards (page 45).

Collect, analyse and disseminate statistical crime information 

to allow for the effective development of evidence-based crime 

prevention policies and programs and informing public debate.

Appointment of 3903 new Justices of the Peace (JPs). To ensure the availability of JPs, who assist the public by 

administering oath declarations or affi davits, taking statutory 

declarations and affi rmations, witnessing signatures, attesting and 

certifying documents (page 49).
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Memorandum of Understanding signed with emergency services 

in the event that a coercive guardianship order needs to be 

enforced (page 55). 

Remote Wills Days held across NSW increased the number of 

Wills made by 21 per cent and Powers of Attorney by four per 

cent (page 57).

Public Trustee services were provided for 2377 clients - an 

increase of 25 per cent compared with last year (page 57).

Provide executor, trustee and power of attorney services to the 

general public, and guardianship and fi nancial services for people 

with disabilities.

NSW Trustee and Guardian Act 2009 assented to in April 2009 

(page 59).

To facilitate next year’s merger of the Public Trustee with the 

Offi ce of the Public Guardian and Offi ce of the Protective 

Commissioner, to become the NSW Trustee and Guardian.

The Registry of Births, Deaths & Marriages achieved higher than 

expected profi t of $6.6 million, and developed birth certifi cates for 

children of same-sex couples.

Register NSW life events accurately and securely for all time, 

ensuring their integrity and confi dentiality. This includes the 

registration of births, deaths and marriages and offi cial changes of 

name and sex (page 55).

The Crown Solicitor’s Offi ce earned $43 million in professional 

fees and an operating surplus of $4.4 million - a record result 

matched by record client satisfaction levels of 93 per cent.

To provide legal representation for the government in cases of 

signifi cant public interest (page 56).
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TARGETS FUTURE OUTLOOK

Reduce the proportion of all offenders who re-offend within 24 

months of being convicted by 10 per cent by 2016.

The Court Referral of Eligible Defendants Into Treatment 

(CREDIT) program, which draws on the principles of ‘problem-

solving courts’, will be trialled in two Local Courts before 

consideration is given to a statewide rollout of the program.

Improve conviction rates for sexual assault. Revamp of Victims Services websites to include a new Justice 

Journey online guide. 

Results of survey of Aboriginal communities about child sexual 

assault to be used to inform prevention programs.

The target of 28 Bills was exceeded including emergency 

legislation to ensure currency of the laws with emerging and 

priority crimes.

Reform and modernise fraud legislation in NSW, including 

introducing identity fraud offences.

The call centre target of 190 000 was exceeded, including an 

increase in calls from people from culturally and linguistically 

diverse (CALD) communities. 

Development of online resources for self-represented litigants 

through the LawAssist project.

Sustained increase in demand for these schemes. Continue to support consumers through ongoing approval 

and monitoring of occupational associations with Cover of 
Excellence® schemes. 

Target of fi nalising 1000 statistical information requests was 

exceeded with 1227 completed.

Continued focus by BOCSAR on criminal justice evaluation 

with anticipated completion of reports on the Magistrates Early 

Referral Into Treatment (MERIT) program, the court liaison 

service, Forum Sentencing, suspended sentences and effect of 

restricted trading hours for licensed premises on the incidence of 

assault.

To continue to increase the number of JPs, in particular their 

reappointment after fi ve years.

Provision of an online facility to enable Justices of the Peace to 

apply for re-appointment online.

Trial the use of SMS to remind JPs to update their contact 

details.

The target was to manage 8990 new estates, trusts and wills, 

and achieved 8453. The target for people under guardianship 

was 1946, and the actual achieved was 1897. 

To fi nalise a partnership agreement with Housing NSW, designed 

to protect vulnerable people under guardianship living in public 

housing or the private rental market.

Merger of Public Trustee with Offi ce of the Protective 

Commissioner and Offi ce of the Public Guardian to provide more 

widely available services.

The Public Guardian proposes amendments to guardianship 

legislation to enable the development of a community guardian 

program.

Providing clients with broader access to services. Improved customer service.

The target for applications and registrations of births, deaths and 

marriages was 727 000, and the actual achieved was 774 206.

Improved design security paper for certifi cates of birth, death 

and marriage to be introduced in late 2009.

The target for growth in fees revenue was 8.6 per cent, which 

was exceeded with the achievement of 13.8 per cent.

The performance target is for an 85 per cent rating for “good” to 

“excellent” client services.
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From the Director General

OUR YEAR

I am pleased to present the annual report of 
the Attorney General’s Department of NSW for 
2008–09. It documents our continuing strong 
focus on the delivery of an effective and effi cient 
justice system, engagement with the community 
in helping to prevent crime and the provision of 
information on crime trends and the legal system.

In another year of high achievement, the 
Department has contributed signifi cantly to the 
community of NSW through our priority areas of 
timely and cost effective services, public safety 
and crime prevention, and protection of rights and 
the vulnerable.

Court performance
Outstanding results again in the National 
Productivity Commission’s Report on Government 
Services are a credit to our courts and tribunals, 
which are seeing the benefi ts of a program of 
thorough modernisation to streamline court 
processes to save time and money. Our innovative 
technology is saving victims of crime unnecessary 
distress, particularly with the provision of improved 
remote witness facilities for giving evidence out of 
court. By harnessing technology, staff are able to 
perform their duties more effi ciently by using, for 
example, JusticeLink, online courts and remote 
monitoring of court sessions by reporting services.

Our promotion of alternative dispute resolution 
(ADR) has encouraged the resolution of civil 
disputes outside the adversarial system. This year 

an ADR Directorate dedicated to promoting ADR 
in its various forms throughout the state, was 
established within our organisation. Our statewide 
network of Community Justice Centres continues 
to resolve different kinds of civil disputes through 
effective mediation.
 
Reducing reoffending
Our courts are increasingly using progressive 
diversionary programs to address underlying causes 
of criminal reoffending. The success of the NSW 
Drug Court, which marked its 10th year, draws 
international visitors who take its lessons home for 
replication in other jurisdictions. An evaluation by 
the Bureau of Crime Statistics and Research has 
found that participants who complete the Drug 
Court rehabilitation program are 17 per cent less 
likely to reoffend than those who are incarcerated. 
Many of our other court-based diversionary 
programs, such as Circle Sentencing for Aboriginal 
offenders and Forum Sentencing, rely upon active 
victim and community involvement. This year we 
extended Forum Sentencing to more locations, 
introduced improvements to strengthen Circle 
Sentencing and developed a new model based on 
‘problem-solving’ courts to be trialled next year. 

Commitment to evidence-based policy
We are a key partner agency in crime prevention 
for the state. The Steal from Motor Vehicle 
campaign which began this year in partnership 
with the NSW Police Force, has successfully 
engaged the community. We have also worked 
with RailCorp and local councils to target crime 
hotspot areas, such as carparks, identifi ed by 
departmental research and statistical data. Crime 
Prevention Through Environmental Design (CPTED) 
is being employed by local councils in their crime 
prevention plans funded by the Department. This 
approach is a key focus of the Designing Out 
Crime Research Centre at Sydney’s University of 
Technology. One initiative by students led to the 
development of 20 industrial and urban design 
projects for crime prevention.

Meeting community standards
A complete package of legislative reforms and 
support programs are in place to ensure victims of 
sexual assault are treated fairly and with respect 
during their interaction with the justice system. 
Urgent legislation was developed to address the
problem of organised crime gangs and the 
investigation of them by law enforcement 
agencies following the ‘bikie’-related incident at 
Sydney Airport.
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Preparations for the creation of the NSW Trustee 
and Guardian from 1 July 2009 ensured that 
the professional and caring service of the Public 
Trustee NSW and the Offi ce of the Protective 
Commissioner will be expanded to more locations 
across the state. The merger will enable an 
improved focus on supporting people who are 
vulnerable because of their age or disability.

An important part of our educative projects 
this year was to provide a range of community 
outreach programs, such as the Open Day at 
Blacktown Courthouse for Sydney’s Sudanese 
community and a series of public forums to 
inform debate about sentencing and the criminal 
justice system.

The Aboriginal Justice Advisory Council has 
contributed much to improve our interaction with 
their community and leaves a strong legacy in the 
20 Aboriginal Community Justice Groups working 
at a local community level.

The Crown Solicitor’s Offi ce again provided the 
highest quality of legal service to the government.  
LawAccess NSW similarly delivered accessible, 
prompt and accurate legal information to citizens 
of NSW with user surveys confi rming the excellent 
quality of the advice given.

Pacifi c legal assistance
Support for the legal framework of Vanuatu’s 
justice system continued this year with capacity 
building for the government legal offi ces and 
grants to the University of the South Pacifi c to 
manage Community Legal Centres in Vanuatu. 
The Vanuatu Legal Sector Strengthening 
Project is funded by the Australian Agency for 
International Development (AusAID) and managed 
by the  Department. The Government of Vanuatu 
established the Ministry of Justice and Social 
Welfare in 2008 and, in May 2009, was assisted 
in preparing the country’s fi rst law and justice 
strategy. Strengthening the legal infrastructure in 
this Pacifi c nation is an important contribution to 
the region.

Finance
Financially, I am able to report we have maintained 
sound budget management during a particularly 
challenging year for the global economy. The 
Department contributed to economic development 
through its capital investment program including 
the completion of the Parramatta Justice Precinct, 
the refurbishment of the Parramatta Courthouse 
and ongoing upgrading of court facilities and 
systems throughout the state. We increased our 
level of support for victims of crime with new 
legislation, the construction of more remote 
witness facilities and targeted new programs.

The future
With the restructure of the justice administration 
into a superagency from 1 July 2009, the 
Department of Justice and Attorney General will 
continue to play a leading role in justice and law 
reform and crime prevention. Our courts aim to 
maintain the high clearance rates that put them 
at the top of the national table. The emergence 
of new forms of crime, largely technologically 
driven, such as identity theft and internet fraud, 
necessitate research, investigation and 
proactive responses. 

Finally, I would like to thank all staff and 
judicial offi cers, whose commitment and hard 
work contributed so much to our continued 
achievements this year. Their dedication is 
acknowledged and appreciated.  

Together we strive to make the justice system in 
NSW more accessible, effi cient and refl ective of 
community standards. 

Laurie Glanfi eld
Director General

“The Department has 
contributed signifi cantly 
to the community.”
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Our people
More than 4300 people are employed within more 
than 40 Business Centres, at offi ces in more than 
200 regional and metropolitan locations across 
the state. The Business Centres are grouped into 
key program areas, as detailed in the Department’s 
Results and Services Plan (see page 15).

Equal employment opportunities
The Department is working towards achieving 
employment of Equal Employment Opportunity (EEO) 
target groups across all staffi ng levels in proportion to 
their representation in the NSW population.

Performance targets set in the Department’s Equal 
Employment Opportunity Management Plan 2006-
2008 were met or exceeded in all areas except 
the employment of people with a disability, which 
reached half its target of 12 per cent, and the 
employment of people with a disability requiring 
adjustment in the workplace (two per cent against a 
target of seven per cent, see page 141.) 

The Department employed an increase of 1.9 
per-cent of staff with a disability in 2008–09. To 
increase this rate, a number of initiatives were 
written into the Equal Employment Opportunity 
Management Plan 2009-2012, which was 
developed this year and sets EEO initiatives for the 
next four years. These initiatives include forming 
partnerships with disability employment providers 
for future recruitment. 

For the Department’s Annual EEO Report, refer to 
the page 141.

Aboriginal employment 
By June 2011, the Department aims for six 
per cent of all staff and 10 per cent of staff in 
Local Courts and the Offi ce of the Sheriff, to 
be Aboriginal or Torres Strait Islander – making 
representation in excess of the Public Sector 
benchmark of two per cent (based on adjusted 
fi gure in the table on page 142: Trends in the 
representation of EEO Groups). The most 
successful project this year under the AGD 
Aboriginal and Torres Strait Islanders Employment 
Strategy 2006–11 was the swearing in of 19 
Aboriginal and Torres Strait Islander Sheriff’s 
Offi cers. The success of the NSW Offi ce of the 
Sheriff’s recruitment drive brought statewide 
recognition, including staff awards and a special 
television feature on SBS Television’s Living Black 
program (refer to page 39). 

Client Service Offi cer Feliciana D’Souza 
at Parramatta Courthouse Registry.

Our history

1823 1856 1901 1911

New South Wales Act 
re-organised legal 
system of colonial NSW 
under an Attorney 
General.

Self-government 
for NSW meant the 
position of Attorney 
General became an 
elected minister.

Department of 
Attorney General and 
Department of Justice 
were amalgamated into 
the Department of the 
Attorney General and 
of Justice.

The Department was 
divided into a basic 
structure of two 
branches, later called 
divisions: Justice 
Branch and Attorney 
General’s Branch, 
which continued until 
the 1970s.
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Respect
The Department’s Respect campaign is part of the 
Right to Dignity at Work strategy. Objectives of the 
strategy are to achieve and maintain a workplace 
free from bullying and harassment and to create 
good workplace relationships that embrace 
respect and diversity. Communication and training 
activities were undertaken and publications for 
staff and managers were distributed, including a 
Teamwork Compass activity for promoting team 
harmony and productiveness. A staff survey 
conducted in August 2008 found that awareness 
of this program and its anti-bullying initiatives had 
increased to nearly 80 per cent of employees, the 
highest result so far.

Alumni 
The Department’s Alumni continues to grow 
in member numbers, with ongoing networking 
activities and events held since it was established 
in April 2007. The Alumni network creates 
a mutually benefi cial relationship for sharing 
knowledge and experiences, and for mentoring. 

Our community 
involvement
Informing public debate and assisting members of 
the community to understand how the legal and 
court system works is an important part of the 
Department’s social responsibility programs.

This year, public forums were held to explain 
the process of sentencing in the NSW criminal 
justice system and events were held at courts, 
particularly during Law Week and including Open 

Four Sheriff’s Offi cers heeded the call for volunteers 
and were deployed to the tragic bushfi res in Victoria 
as members of the NSW Rural Fire Service (RFS) in 

February 2009. Pictured above is Sandra Huer (second 
from left) from the Offi ce of the Sheriff with her RFS 
tanker crew Illawong 1Alpha at the Murrundindi-Yea 

Complex Fire, Victoria. This service was accommodated 
under the Department’s Family and Community Service 
leave provisions. Other staff throughout the Department 

contributed by fundraising for the victims of the bushfi res.

Days for culturally and linguistically diverse (CALD) 
communities. LawAccess NSW conducted a 
campaign targeting CALD communities.

19911970s 1995 2009

Department split into 
Department of Courts 
Administration and 
the Attorney General’s 
Department.

Change of government 
resulted in the merger 
of the Department of 
Courts Administration 
with the Attorney 
General’s Department.

On 11 June, the NSW 
Government announces 
creation of the Department 
of Justice and Attorney 
General, to be effective 
from 1 July 2009.

Attorney General and 
Justice become a 
single ministry and 
control of Police and 
Corrective Services 
moved elsewhere. 
Department acquired 
Offi ce of the Protective 
Commissioner and 
Justices of the Peace.
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Older persons’ legal help
LawAccess NSW also worked with Legal Aid NSW 
on its Older Persons Legal and Education Program 
with presentations to older persons community 
groups and aged care providers. 

On hand to assist clients at Sudanese Open Day 
at Blacktown Courthouse were Clerical Offi cer 

Joanne Ford, Sudanese Liaison Offi cer Adol 
Takpiny and Client Services Offi cer Megan Evans.

Cultural diversity
People from Culturally and Linguistically Diverse 
(CALD) communities are recognised as a group 
who face signifi cant barriers seeking access to the 
law and legal services (refer to page 144). 

Research by the Law and Justice Foundation, 
called Access to justice and legal needs, a project 
to identify legal needs, pathways and barriers for 
people in NSW, identifi ed barriers for people from 
CALD communities including: language barriers 
and a lack of interpreters and translated materials; 
low literacy; lack of awareness of services and 
procedures; and fear of authority, particularly for 
refugees. Research has also shown that people 
from CALD communities have limited access to 
free legal services, making them priority customers 
for LawAccess NSW and for Diversity Services.

In 2008–09 LawAccess implemented a 
comprehensive communication strategy targeting 
disadvantaged people from CALD communities 
including people in regional, rural and remote 
areas; older persons; and new arrivals in Australia 
(migrant and humanitarian entrants). LawAccess’s 
Need Legal Help? factsheet was translated into 
20 community languages with translated links 
to the factsheets also available at LawAccess 
Online. Need Legal Help? radio spots were 
developed and translated into 18 community 
languages for broadcast on SBS Radio. The 
audio fi les of these announcements are available 
on LawAccess Online, with a further 10 audio 
fi les in other community languages. LawAccess 
gave presentations to over 40 community groups, 
workers and interagencies to promote the 
availability of free legal assistance. 

The CALD community education campaign proved 
a success. LawAccess saw an increase of 41.4 
per cent in the number of calls to its information 
line using the Translating and Interpreting Service in 
2008–09 compared with the previous year.

Aboriginal and regional outreach 
Aboriginal Community Justice Groups continued 
to expand during the year, as detailed on page 
36, as did the Circle Sentencing program, which 
takes the sentencing process out of its traditional 
court setting and into the Aboriginal community, as 
detailed on page 38. 

The Community Justice Centres trained 117 
Aboriginal and Torres Strait Islanders, from 12 
communities across NSW, in an introductory 
course on community confl ict management.

During the year court staff continued to reach out to 
Aboriginal communities, with another program being 
planned at Waverley Courthouse to provide a free 
service to help La Perouse’s Aboriginal community 
with legal problems.

LawAccess developed and distributed information 
material such as posters and fridge magnets to 
raise awareness of its free legal information service 
to Aboriginal customers and service providers with 
regional outreach in areas throughout the state.

Sudanese Open Day 
According to fi gures from the Australian Bureau of 
Statistics, the Sudanese community is currently 
one of the fastest growing migrant groups 
in Australia. An Open Day for the Sudanese 
Community was held at Blacktown Courthouse 
in July 2008. Around 50 Sudanese attendees 
were welcomed by the Senior Registrar for 
West Sydney Local Courts at this event which 
was organised by the Department’s Diversity 
Services. The Registrar of Blacktown Courthouse 
explained court proceedings. Other information 
available included how to get legal assistance, 
the services available to victims of crime and 
the role of NSW Police Force. The two legal 
information seminars were delivered concurrently 
in English with interpreters providing separate 
translations in Juba Arabic and Dinka.
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Police breathalyse students acting in the mock trial at 
Parkes Courthouse during Law Week.

Guest speakers at the fi rst forum, held at Parramatta 
in April, were (from left) Assistant Commissioner Luke 

Grant from the Department of Corrective Services, 
Howard Brown from the Victims of Crime Assistance 

League, former Chief Magistrate of NSW and chair of the 
NSW Parole Board Ian Pike, Director of BOCSAR Don 
Weatherburn and Attorney General John Hatzistergos.

Law Week revues
Engaging with communities as far-fl ung as 
Bourke and as small as Conargo, the Department 
embraced this year’s Law Week theme, The Law 
and Your Community, with enthusiasm. 

Victims Services and LawAccess NSW travelled 
to the Central and Far West of the state with the 
Legal Aid legal services road show. People along 
the way in Dubbo, Brewarrina, Walgett, Bourke, 
Nyngan and Coonamble voiced their appreciation 
at having the opportunity to speak to legal service 
providers face-to-face. 

Courtrooms were the scene of more theatrics than 
usual when Belmont, Parkes and Wollongong 
Courthouse staff held popular mock trials, a 
hypothetical debate and, at Wollongong, a legal 
comedy-drama based on the Cinderella fairytale. 
A road safety lesson was at the core of the story, 
which was acted by members of the local legal 
fraternity, including a District Court judge, and 
law students. Parkes Courthouse reprised for 
the third year running its acclaimed mock trial 
involving a teenager who is arrested after failing a 
random breath test. The event is pertinent to the 
local community, which has lost a number of high 
school students to road accidents.

Primary students from six schools in East Lake 
Macquarie used their detective skills to solve a 
case involving a fi ctitious hit and run incident for 
Belmont Court’s Law Week event, Clued-up Kids, 
which was also held by correspondence to reach 
children in small towns such as Conargo, where 
there are only three students in Year 6.

The process of justice forums 
Concern about public confi dence in the criminal 
justice system in NSW arose following a Bureau 
of Crime Statistics and Research (BOCSAR) 
survey conducted in conjunction with the NSW 
Sentencing Council (see page 47). The research, 
published in August 2008, found that people 
would like to know more about the process of 
sentencing in criminal matters and that education 
of the public around this issue would instil more 
confi dence in the system. To this end, a series of 
public forums entitled The Process of Justice was 
commenced with a well-attended event at the 
Riverside Theatre in Parramatta in April 2009. The 
survey fi ndings were presented and discussed, a 
retired magistrate gave an overview of the legal 
sentencing system and a representative of victims 
of crime spoke about his work and the process of 
Forum Sentencing, which invites victims of non-
violent crimes to a conference with the offender 
(see page 38). The Department of Corrective 
Services also explained the process of case 
managing people who have been sentenced. 

Concurrent to this, the NSW Sentencing Council 
provided an online Guide to Sentencing, written 
in plain language and explaining the factors taken 
into account when sentencing and on the different 
sentencing options available to the court.

A second public forum was held at Campbelltown 
and more public forums based on this model are 
scheduled in 2009–10.
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CRIME PREVENTION 
AND COMMUNITY PROGRAMS

Aboriginal Justice Advisory Council ❱

Aboriginal Programs Unit ❱

Anti-Discrimination Board ❱

Crime Prevention Division ❱

Diversity Services ❱

Victims Services ❱

COURTS AND TRIBUNAL SERVICES

Court Services ❱

District Court (including Dust Diseases  ❱
Tribunal)

Local Courts ❱

Industrial Relations Commission ❱

Land and Environment Court ❱

Supreme Court ❱

Administrative Decisions Tribunal ❱

Business Support Group ❱

Community Justice Centres ❱

JusticeLink ❱

Library Services ❱

Reporting Services Branch ❱

Offi ce of the Sheriff of NSW ❱

DIRECTOR GENERAL

Executive Committee
The Department is divided into key program areas, 
based on its Results and Services Plan, and each 
has an Assistant Director General. Currently there is 
no Assistant Director General for Corporate Services.

Laurie Glanfi eld AM BA LLB (Hons)
Laurie Glanfi eld has been Director General of 
the Department since 1991. Nationally, he is 
Deputy President of the Australian Institute of 
Judicial Administration, Deputy Chair of the 
Australian Commercial Disputes Centre, Chair 
of the Australian Criminology Research Council 
and a member of the Board of the Institute of 
Criminology. He provides leadership across the 
criminal justice system through being Secretary 
of the Standing Committee of Attorneys-General 
since 1988.  He also fulfi ls a leadership role in the 
NSW public sector generally through participation 

on a range of committees. He has a strong 
interest in evidence-based policy and quality 
service delivery in the justice system and social 
justice areas. Prior to joining the public sector he 
practised as a solicitor in the private sector.

Ian Knight LLB (Hons) BA Crown Solicitor
Ian Knight was appointed Crown Solicitor in 
November 1994 having previously been the 
Ombudsman for the Northern Territory and 
delegate of the Commonwealth Ombudsman 
in the Northern Territory.  In addition to advising 
government on signifi cant legal issues, Ian has 
supervised initiatives this year to ensure the Crown 
Solicitor’s Offi ce continues to compete successfully 
for the government’s legal work and operate on a 
commercial basis. 

Peter Whitehead BA LLB TEP Public Trustee
Peter Whitehead was appointed Public Trustee 
in September 2001. Peter’s key focus has been 
the continued commercialisation of Public Trustee 
NSW as a competitive business in the personal 
trustee and executor market. He maintains key 
government committee membership in risk 
management, audit and law reform and is active 
in industry for the Law Society of NSW, Trustee 
Corporations and continuing legal and community 
education. 

The Executive Committee (from left) Peter Whitehead, 
Imelda Dodds, Michael Talbot, Laurie Glanfi eld, Maureen 

Tangney, Ian Knight and Brendan Thomas.
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POLICY AND LEGAL

Bureau of Crime Statistics and Research ❱

DNA Review Panel ❱

Law Reform Commission ❱

Legal Profession Admission Board ❱

Legal Representation Offi ce ❱

Legal Services Branch ❱

Legislation, Policy & Criminal Law Review ❱

Ministerial Liasion Unit ❱

Departmental Spokesperson ❱

Privacy NSW ❱

Professional Standards Council ❱

Public Defenders Offi ce ❱

Sentencing Council ❱

CORPORATE SERVICES

Asset Management Branch ❱

Communications Unit ❱

Community Relations Unit ❱

Executive Unit ❱

Information Services Branch ❱

Finance and Strategy ❱

Human Resources  ❱

Crown Solicitor’s Offi ce ❱

LawAccess NSW ❱

Legal Management Services ❱

NSW Registry of Births, Deaths &  ❱
Marriages

Offi ce of the Public Guardian ❱

Offi ce of the Legal Services Commissioner ❱

Offi ce of the Protective Commissioner ❱

Public Trustee NSW ❱

Solicitor General and Crown Advocate ❱

Michael Talbot B Comm FCPA FAIM Assistant 
Director General Courts and Tribunal Services
Michael Talbot was appointed to his present 
role in September 2007. From December 
2004 Michael was responsible for Corporate 
Services. He joined the Department as Director 
of Court Services in March 2004. Prior to that 
he was the National Group Manager for retail 
operations in Australia Post and has occupied 
a number of senior executive positions in 
both the public and private sectors.

Imelda Dodds B Soc Sc (Social Work) 
MA (Public Policy) Protective 
Commissioner and Public Guardian
Imelda Dodds is a social worker with more 
than 30 years’ experience in human services 
and administration. Imelda has previously been 
the Public Guardian in Western Australia and a 
member of the NSW Guardianship Tribunal. She 
has held a number of national and international 
presidency roles in her profession and is the 
immediate past president of the International 

Federation of Social Workers, and Adjunct
Professor of Social Work at the 
University of Sydney.

Brendan Thomas BA Assistant Director 
General Crime Prevention, Aboriginal 
and Community Programs
Brendan Thomas was appointed to his current role 
in September 2007. Brendan has worked in crime 
prevention and criminal justice for more than 14 
years. Prior to his current role he was the Director 
of the Crime Prevention Division. He has previously
been the Executive Offi cer of the NSW 
Aboriginal Justice Advisory Council. He 
has written widely on crime prevention and 
Aboriginal justice issues. He has previously 
worked in human resources and in courts.

Maureen Tangney BA LLB Assistant 
Director General Policy and Legal
Maureen Tangney has been managing 
legal policy areas in the Attorney General’s 
Department for almost 10 years, most recently 
as Assistant Director General, Policy and 
Legal. Earlier in her career, Maureen worked for 
the Australian Taxation Offi ce, the NSW Law 
Reform Commission and the NSW Privacy 
Committee (forerunner of Privacy NSW).
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Corporate governance 
framework
The Chief Executive Offi cer of the Department is 
the Director General who reports to
the Attorney General of NSW. The Director 
General coordinates the Department’s policy 
and strategy, supported by the Executive 
Committee for organisational governance, and the 
Assistant Directors General (ADG) for operational 
governance. This structure assists the Director 
General to meet statutory responsibilities under 
the Public Sector and Management Act 2002, 
the Public Finance and Audit Act 1983 and other 
relevant legislation.

The Executive Committee leads the development 
and review of major policies, strategies and 
operational plans, provides input to priorities and 
resource allocation, reviews performance, and 
develops and analyses key project submissions. It 
meets monthly, and its membership is set out on 
page 13-14.

Financials and Results and Services Plan
The Executive Committee approves the Results 
and Services Plan (RSP), which sets out the 
services to be provided by the Department and its 
performance targets for 2008–09. Each section of 
this annual report refers to service indicators in the 
RSP for performance reporting. 

The RSP was incorporated within the forward 
estimates approved by the Department’s Budget 
Committee. It covers the Department’s principal 
areas of business, key priorities, total expenses 
and total revenue. For 2008–09, total expenses 
were $764.6 million and the total revenue, $282 
million. Refer to the Financial Statements from 
page 60 for more details.

Program areas
As set out in the RSP, the Department achieves 
its results through services delivered by the key 
program areas of court services; court support 
services; crime prevention and community 
programs; and legal, policy and regulatory 
services. There is also the business and personnel 
services program area complemented by Registry 
of Births, Deaths & Marriages and Crown Solicitor’s 
Offi ce.

Audit and risk management
The Department manages risk through its 
strategic, business and project planning (including 
business continuity planning) and established risk 
assessment practices in operational areas such 
as Occupational Health & Safety (page 159). A 
new Enterprise Risk Management Framework 
was developed in 2008–09 to improve risk 
management. The Department’s Audit and Risk 
Committee oversees an annual program of internal 
audits conducted across the Department. For 
more details about the risks to the Department’s 
business and its management see page 172.

The fi ve-member Audit and Risk Committee 
reviews the Department’s framework of controls 
and risk management systems for legislative 
compliance, as well as the Department’s annual 
fi nancial statements. The membership of the 
Committee and record of attendance at meetings 
is as follows:

There were 48 internal audits conducted this year 
including reviews of frameworks for enterprise 
risk management and legislative compliance, 
in keeping with the 2008–09 Strategic Internal 
Audit Program. The program addresses issues 
identifi ed through business risk assessment and 
is adjusted as new issues emerge. The committee 
monitors management’s progress in implementing 
audit recommendations and in March 2009, 
the committee commenced regular reporting of 
recommendation implementation performance to 
the Executive Committee.

A risk management system that is consistent with 
Australian and New Zealand Standard 4360 was 
developed this year to improve enterprise-wide risk 
management.

MEMBER AND POSITION
Attendance 

(out of fi ve meetings)

Dr Elizabeth Coombs 

Chair, independent member
5

Greg Curry

Registrar, Births Deaths & Marriages
4

Megan Greenwood

Chief Executive Offi cer, Supreme Court
4

Sue Power

NSW Treasury, independent member
5

Maureen Tangney

Assistant Director General, Policy and Legal
3
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Code of Conduct
As employees of the Department, staff make a 
commitment to conduct themselves lawfully, with 
fairness and respect, in service to the community. 
The Department’s Code of Conduct was updated 
and revised this year to make it a more cohesive 
document and clearer to read, particularly in line 
with other workplace policies (page 122). The 
document provides advice for making ethical 
decisions and a poster carrying the basic principles 
of the Code of Conduct was produced for display 
in all departmental workplaces. These principles 
are also displayed and require acceptance at log-in 
to departmental computers.

The Code supports the corporate values of 
innovation and leadership, integrity, service 
commitment and fairness. Staff are required to:

maintain client confi dentiality at all times ❱

act within and uphold the law ❱

act honestly, impartially and without  ❱
discrimination

act ethically and professionally and maintain  ❱
integrity

disclose and take reasonable steps to avoid any  ❱
confl ict of interest, whether real or apparent.

Freedom of Information
During 2008–09, the Department received 34 
applications under the Freedom of Information 
Act, an increase of 17.2 per cent over the previous 
year’s fi gure of 29 applications. Of these, the 
number of personal applications during 2008–09 
has more than doubled over the previous year. 
There was no corresponding increase in fees, 
however. This is due to the fact that the fi rst 20 
hours of processing time are free of charge if the 
applicant is seeking personal information.

A signifi cant number of applications required 
consultation, particularly in relation to the release of 
personal affairs information. There was a signifi cant 
increase in the number of formal consultations for 
this reason (see page 152).

Privacy
The Department has managed its obligations 
under the Privacy and Personal Information 
Protection Act 1998 and the Health Records 
and Information Privacy Act 2002 under a 
privacy management plan designed to ensure 
compliance and increase awareness across the 
Department. The plan provides guidance about the 
requirements of the Acts for Department offi cers 
who deal with personal information. It also provides 
procedures that can be adopted to eliminate 
or reduce the risk of non-compliance. The plan 
allows for individual Business Centres to create 
and annex specifi c privacy management plans to 
address unique issues (see page 167).

OHS and workers compensation
The new incident reporting system introduced last 
fi nancial year has shown a positive year in incident 
reporting, remaining relatively stable to the previous 
2007–08 year, with 629 incidents being reported 
by the Department’s staff of which 32 per cent 
resulted in workers compensation claims. 

The Department has improved on its claims 
experience by ensuring effective injury 
management techniques such as early contact 
with workers and focusing strongly on return 
to work. For details of reported incidents and 
compensation claims see page 159.

Consumer complaints handling
Complaint handling systems are an important 
element of providing quality customer service 
and identifying areas needing improvement. All 
Business Centres are required to adhere to the 
Department’s complaints handling policy, which 
states that complaints are to be dealt with fairly 
and expeditiously and used to help improve 
services, policies and client relations. 

When a complaint is made, a Business Centre 
should use its own internal complaint handling 
process to resolve the complaint or grievance 
locally. If a client is dissatisfi ed with the result, they 
are able to request a review by a senior offi cer in 
the Business Centre. For details of complaints 
received this year see page 122.



17 ANNUAL REPORT 2008–09 Attorney General’s Department of NSW

Environmental sustainability
The Department is committed to improving its 
environmental performance and reports energy, 
water and waste reduction performance annually 
to the Department of Environment and Climate 
Change NSW (DECC). More detail appears on 
page 139.

A green grants program is provided to fund staff 
innovations and energy-effi cient improvements to 
facilities. Green grants this year totalled $100,000. 
The results include: installation of two rainwater 
tanks at Belmont courthouse for non-potable 
uses such as: toilet-fl ushing ceiling insulation 
fi tted at Kiama courthouse for energy effi ciency 
and water-saving dual-fl ush toilets installed at 
three courthouses. In 2008–09 the green grants 
program was nominated for the Public Sector 
Sustainability award in the NSW Government’s 
Green Globe Awards.

Registrar Leigh-Anne Lawson with insulation 
batts for the ceiling of Kiama Courthouse.

BUSINESS CENTRE

Aboriginal Programs Unit APU

Administrative Decisions Tribunal ADT

Alternative Dispute Resolution Directorate ADR

Anti-Discrimination Board ADB

Bureau of Crime Statistics and Research BOCSAR

Community Justice Centres CJC

Community Relations Unit CRU

Crime Prevention Division CPD

Crown Solicitor’s Offi ce CSO

Court Services CS

District Court of NSW DC

Diversity Services DS

Dust Diseases Tribunal DDT

Industrial Relations Commission IRC

Land and Environment Court LEC

LawAccess LawAccess

Law Reform Commission LRC

Legal Services Branch LSB

Legal Management Services LMS

Legal Profession Admission Board LPAB

Legal Representation Offi ce LRO

Legislation, Policy and Criminal 

Law Review Division
LPCLR

Library Services LS

Local Courts LC

Offi ce of the Legal Services Commissioner OLSC

Offi ce of the Protective Commissioner OPC

Offi ce of the Public Guardian OPG

Offi ce of the Sheriff Sheriff’s

Privacy NSW Privacy

Professional Standards Council PSC

Public Defenders Offi ce PDO

Public Trustee NSW PT

NSW Registry of Births Deaths & Marriages BDM

Reporting Services Branch RSB

Sentencing Council SC

Supreme Court Supreme

Victims Services VS

Victims Compensation Tribunal VCT
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COURTS 
AND 
TRIBUNAL 
SERVICES 

Delivering timely and cost effective court and 
justice services to resolve civil disputes and 
respond to crime.

Key achievements

 Establishment of Alternative Dispute  ❱
Resolution Directorate and increase 
in mediations held. 

 President of Children’s Court  ❱
appointed ahead of implementation 
of child protection reforms.

 37 per cent increase in court  ❱
videoconferencing sessions.

 NSW courts costs less than the  ❱
interstate average per fi nalisation.

Leading the nation in timeliness  20
Performance of NSW courts compared 
with that of other states and territories.

Performance fi gures 21
The Productivity Commission’s Report on 
Government Services (ROGS) determines the 
national standards.

New ways to deliver justice 24
Growth in alternative dispute resolution 
plus reforms to Jury Service and specialist courts.

Reduce reoffending 25
To reduce rates of reoffending, NSW courts 
provide diversionary programs that address 
the causes of criminal activity.

Technology in courts 28
Modern, effi cient court facilities and 
services including support for vulnerable 
witnesses and victims of crime.

Keeping courts safe and accessible 30
Court security and capital works underpin 
the safe and effi cient functioning of the 
courts and the justice system.

Client Service Offi cer at the 
Administrative Decisions 

Tribunal Nancy Manfre assists a 
customer with Deputy Registrar 

Christine Skinner.
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The work of the registries at the following courts and tribunals are reported on
in this chapter.

Administrative Decisions Tribunal: ❱  The Administrative Decisions Tribunal reviews specifi c 
administrative decisions of NSW Government agencies, resolves discrimination claims and retail 
lease disputes and exercises disciplinary and regulatory functions over a range of professional and 
occupational groups.

Children’s Court:  ❱ The Children’s Court deals with matters relating to the care and protection of 
children and young people, and also criminal cases concerning children and young people. It deals 
with young people who are under 18 years, or who were under 18 at the time of the alleged offence. 
The state’s Children’s Court Clinic is located within the courthouse at Parramatta.

District Court: ❱  The District Court deals with serious offences committed by adults and children and 
hears most appeals from the Local Court. Criminal (and some civil) trials are heard by a judge and 
usually a jury. In its civil jurisdiction, it hears monetary, damages and equity claims for up to 
$750 000 and applications for property settlements and motor vehicle accident personal injury 
claims. District Court judges support the following jurisdictions:

 Drug Court (Adult Drug Court and Youth Drug Court): ❱  The Drug Court deals with non-
violent offenders who have committed drug-related crimes. The court combines intensive judicial 
supervision, drug treatment and case management for offenders who are dependent on drugs. It 

has Local Court and District Court jurisdiction.

 Dust Diseases Tribunal:  ❱ The Dust Diseases Tribunal hears claims for damages by those who 
have been affected by dust diseases, including diseases caused by asbestos exposure. It also 
hears cross-claims and insurance-related disputes.

Industrial Relations Commission and Industrial Court: ❱  The Industrial Relations Commission and 
Industrial Court resolves serious workplace disputes, sets conditions of employment, creates industrial 
awards, approves enterprise agreements and decides on claims of unfair dismissal.

Land and Environment Court: ❱  The Land and Environment Court has a specialist jurisdiction in 
relation to environmental law. It deals with a range of civil proceedings including merit appeals, civil 
enforcement and judicial review. The court also has summary and appellate criminal jurisdiction in 
relation to environmental offences.

Local Courts: ❱  The majority of criminal and civil proceedings in NSW commence in the Local Court 
jurisdiction. Local Courts have jurisdiction to deal with summary and committal proceedings in criminal 
matters, civil actions involving claims of up to $60 000 and a range of other matters such as mental 
health inquiries, applications for apprehended violence orders, traffi c and other minor offences. The 
Local Courts’ jurisdiction includes: 

 Coroner’s Court: ❱  The Coroner’s Court investigates deaths, suspected deaths, fi res and 
explosions, which are reported under the Coroner’s Act. Coroners determine the manner and 
cause of death or the circumstances of the fi re or explosion, and may make recommendations for 
preventing similar incidents.

 Supreme Court: ❱  The role of the Supreme Court is to hear the most serious criminal matters and 
a range of civil matters. The court has unlimited jurisdiction in civil disputes and plays an important 
supervisory role in the NSW court system through its criminal and civil appellate jurisdictions.

Services that support courts and tribunals are also detailed.

Alternative Dispute Resolution Directorate: ❱  This new section was created to coordinate, manage 
and drive alternative dispute resolution (ADR) policy, strategy and growth in NSW. The Directorate 
incorporates the Department’s Community Justice Centres, which provide free mediation services to 
the people of NSW to help them resolve their disputes without going to court.

Library Services: ❱  Library Services provides legal material and information for the judiciary, barristers 
and solicitors, court and Department staff, as well as the NSW-based Federal Court.

Offi ce of the Sheriff of NSW: ❱  The Offi ce of the Sheriff of New South Wales (SHO) provides law 
enforcement, court security, and other court-related support to ensure the safe and successful 
operation of the court system, including the administration of the jury system in NSW. The SHO has 
428 uniformed Sheriff’s Offi cers, Court offi cers and clerical offi cers, located within 57 courthouses.

Reporting Services Branch: ❱  Its role is to accurately record court and tribunal proceedings and 
produce timely and cost effective transcripts for participants and judges in all courts and tribunals of 
NSW. It delivers a statewide service from central, suburban and regional locations.

The websites for each Business Centre are listed on page 178.
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Leading the nation 
in timeliness 
Courts and Tribunal Services is the division within 
the Department responsible for the management 
and support of court and tribunal registries. It has 
more than 2000 staff. The courts and tribunals 
are managed by registrars and presided over by 
independent judges and magistrates. Registry 
staff, reporting services, Sheriff’s Offi cers and 
Library Services provide support to 164 court 
locations throughout NSW, many in regional and 
rural areas. The annual operating budgets for 
Court Services and for Court Support are
detailed on page 67.

Courts and Tribunal Services has been 
concentrating on improving online services, court 
diversionary programs, court timeliness and the 
clearance rate of backlogs.

NSW Local, Children’s and District Courts are 
leading the nation in the timely fi nalisation of 
criminal matters. The NSW Supreme Court ranked 
second in the nation for timely fi nalisation of civil 
non-appeal cases. The Productivity Commission’s 
Report on Government Services (ROGS), released 
in January 2009 and based on the performance of 
courts in 2007–08, also found that:

NSW courts had a clearance rate of between  ❱
93 and 105 per cent 

NSW courts costs were less than the interstate  ❱
average per fi nalisation 

JUDICIAL SERVICES

The judiciary in NSW courts and tribunals is free from 
government infl uence or interference. It is independent 
of the Department, which provides administrative 
support, such as operating the state’s courthouses 
and publishing the judiciary’s independent judgments 
for the public at www.lawlink.nsw.gov.au/caselaw. 

The judiciary is responsible for ensuring the law is 
applied fairly to all. The judiciary is made up of the 
judges of the Supreme Court, District Court, Land 
and Environment Court, the Industrial Relations 
Commission and the Industrial Court; magistrates 
of the Local Courts and judicial offi cers of specialist 
courts and tribunals such as the Dust Diseases 
Tribunal and Coroner’s Court.

A court’s jurisdiction can come from a number of 
sources such as the Australian Constitution, statute 
law or common law.

COURT MATTERS PROCESSED ANNUALLY

2003–04 2004–05 2005–06 2006–07 2007–08

Supreme Court Criminal matters New matters 700 623 590 598 524

Disposals 687 706 607 584 531

Civil matters New matters 11 298 12 903 13 182 13 411 13 448

Disposals 11 091 12 442 13 638 14 318 14 173

District Court Criminal matters New matters 9669 10 410 10 115 10 395 10 544

Disposals 9204 9935 9661 9737 10 633

Civil matters New matters 8418 7202 7659 7833 8608

Disposals 10 430 8299 8452 8640 8530

Local Courts Criminal matters New matters 174 994 181 788 176 886 175 618 183 368

Disposals 171 123 178 055 178 655 175 039 178 481

Civil matters New matters 196 482 207 605 202 793 191 858 185 741

Disposals 188 278 183 473 189 038 181 521 173 657

Source: Data from Productivity Commission’s 2007–08 Report on Government Services (ROGS), released January 2009.

the Supreme Court achieved clearance rates for  ❱
criminal matters of 101.3 per cent, civil matters 
of 105.4 per cent, and for all matters of 105.2 
per cent

since 2005–06, the NSW Coroner’s Court has  ❱
almost halved its backlog of cases older than 
12 months, from 40.3 per cent to 20.5 per cent, 
and now leads the country in this measure

NSW Local Courts, which handle 89 per cent  ❱
of criminal cases and 86 per cent of civil cases, 
have maintained the lowest criminal case 
backlog in Australia for six consecutive years.
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Local Courts 
The Report on Government Services (ROGS) data 
does not provide fi gures for civil backlog of matters 
for Local Courts, as this data is not collected. 

District Court 
In 2007–08, the NSW District Court ranked 
fourth in Australia for civil non-appeal matters, up 
from 26.2 per cent in 2006–07 to 29 per cent.  
However, the percentage of non-appeal matters 
older than 24 months has decreased from 9.1 to 
7.9 per cent at June 2008, and the District Court 
continues to have no pending civil appeal matters 
older than 12 months.

Supreme Court 
In 2007–08 the NSW Supreme Court ranked 
second in Australia for civil non-appeals, for 
the third consecutive year. This is a signifi cant 
achievement as non-appeal matters represent 
more than 90 per cent of the Supreme Court’s 
civil workload.

Civil Matters Timeliness

Qld.

WA

Vic.

NSW

SA

Ranked 4th

22.4%

24.5%

28.2%

29.0%

43.1%

Vic.

NSW

Qld.

SA

Tas.

WA

ACT

NT

Ranked 2nd

9.1%

26.0%

26.0%

30.2%

33.3%

36.3%

49.5%

46.1%

Non-appeal makes up 99% of all new District Court civil matters. 

Source: ROGS 2007–08 (published January 2009)

District Court 12–month civil non-appeal backlog 

Non-appeal makes up 93.3% of all new Supreme Court civil matters. 

Source:  ROGS 2007–08 (published January 2009).

Supreme Court 12–month civil non-appeal backlog 

Performance fi gures
The Productivity Commission’s Report on Government Services (ROGS) determines the national 
standard for fi nalising matters before the court, which has been the same for the past fi ve years. For 
example, in the Supreme Court, no more than 10 per cent of cases should be older than 12 months and 
there should be no cases older than 24 months.

The ROGS data also include the NSW Children’s Court and NSW Coroner’s Court, which are not listed 
separately in the following tables unless indicated. This is because, operationally, they are included within 
Local Courts.
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Criminal Matters Timeliness

Supreme Court 
During 2007–08, the percentage of criminal non-
appeal matters older than 12 months within the 
Supreme Court increased from 13.2 per cent to 
29.5 per cent, and nationally the Court’s ranking 
declined from second to seventh (year on year). 

This kind of variability in performance is usual for 
the NSW Supreme Court, which deals with the 
most serious types of criminal cases (principally 
those where there is potential for a life sentence 
to be imposed). For example, during 2008–09 the 
court continued to hear a complex trial of multiple 
co-accused on terrorism charges where trial time 
alone has exceeded 12 months. The trial has had 
a signifi cant impact on the statistics, and accounts 
for all but three of the cases older than 13 months 
as at 30 June 2008.

District Court 
In 2007–08 the NSW District Court ranked fi rst 
in Australia for timeliness of criminal non-appeal 
matters. NSW continues to be the only state that 
meets the ROGS time standard of 10 per cent of 
pending matters being older than 12 months. The 
percentage of District Court criminal non-appeal 
matters older than 12 months decreased from 9.5 
to 8.3 per cent, and the percentage of criminal 
appeal matters reduced from 2.7 to 2.3 per cent.

Local Courts
In 2007–08 NSW Local Courts continued to rank 
fi rst in Australia for timeliness. Nearly 90 per cent 
of the criminal matters in NSW are fi nalised in the 
Local Courts.

NSW

ACT

WA

Vic.

Tas.

SA

Qld.

Ranked 1st11.2%

17.8%

22.8%

24.4%

28.1%

29.1%

29.5%

NSW

Qld.

WA

SA

Vic.

Ranked 1st8.3%

19.6%

20.4%

25.9%

27.4%

NT

Tas.

WA

Qld.

ACT

SA

NSW

Vic.

Ranked 7th

4.6%

7.8%

8.8%

14.4%

24.0%

26.5%

33.7%

29.5%

Source: ROGS 2007–08 (published January 2009) provides data for 

eight states and territories for Local Courts.

Local Courts 6–month criminal backlog 

Non-appeal makes up 33% of all new District Court criminal matters.

Source: ROGS 2007–08 (published January 2009) provides data for 

fi ve states and territories for District Court.

District Court 12–month criminal 
non-appeal backlog 

Non-appeal makes up 22% of all new Supreme Court 

criminal matters. 

Source: ROGS 2007–08 (published January 2009)

Supreme Court 12–month criminal 
non-appeal backlog 
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Clearance rate 

Clearance rate is the ratio of case fi nalisation 
to case registration over a particular period, 
expressed as a percentage. This is a measure 
of whether the court’s caseload is increasing or 
decreasing. For example, a clearance rate of 100 
per cent or more means the jurisdiction is reducing 
its pending caseload, and is more likely to be able 
to meet time standards in future. A clearance 
rate of more than 100 per cent indicates that, 
in addition to current matters, the court is also 
fi nalising a backlog of matters.

The NSW courts and tribunals in the ROGS data 
achieved clearance rates of 94 per cent or higher 
across all matters, indicating that they are meeting 
the demand for their services. In particular, the 
Supreme Court achieved clearance rates for criminal 
matters of 101.3 per cent, civil matters of 105.4 per 
cent, and for all matters of 105.2 per cent.

The Land and Environment Court achieved an 
impressive 109 per cent clearance rate. 

The Local Courts clearance rate decreased slightly 
in 2007–08 as a result of an increase of almost 
8000 criminal cases (four per cent increase). Also, 
the Local Courts provide a range of diversionary 
programs (such as Circle Sentencing and 
youth conferencing) that require more judicial 
involvement. However, the criminal backlog still 
remains the lowest in the country.

Cost per fi nalisation 

NSW courts and tribunals, as reported in ROGS, 
achieved a net expenditure per fi nalisation less 
than the interstate average in this category.

When combining civil and criminal matters, the net 
expenditure per fi nalisation fell for the Supreme, 
Local, Children’s and Coroner’s Courts in 2007–08. 
The District Court experienced a small increase of 
2 per cent in 2007–08, but this becomes stable 
after adjusting to 2007–08 terms. This indicates 
that NSW courts as a whole continue to achieve 
effi ciencies.

Tas.

Qld.

Vic.

SA

NSW

WA

ACT

NT

Ranked 5th

237

471

535

573

650

761

1383

1337

Australian Average1

NSW Average

Local Courts District Court Supreme Court Overall

404
338

4915

4053

7499

3316

743
650

Supreme Court

Land and Environmant Court1

Industrial Relations Commission1

District Court

Administrative Decisions Tribunal1

Local Courts1

Children’s Court2

105%

109%

95%

96%

100%

95%

94%

Coroner’s Court2 97%

Source: ROGS 2007–08 (published January 2009)

Sources: ROGS 2007–08 (published January 2009) 

1Court and tribunal key performance indicator statistics 

2008–09, from unpublished data collated by the Department. 

2The ROGS data also includes the NSW Children’s Court and 

NSW Coroner’s Court, which  operationally in NSW are within 

the Local Courts.

(Net) Expenditure per fi nalisation, all courts 
state comparison

Clearance rate (both civil and criminal)

Source: ROGS 2007–08 (published January 2009)

1 Australian average not directly reported in ROGS. Figures derived 

from unweighted average.

Overall excludes Coroner’s Court.

(Net) Expenditure per fi nalisation, criminal 
and civil ($)
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Types of criminal matters handled

CRIMINAL MATTERS 2006 2007 2008

Assault 12% 14% 14%

Dangerous and negligent acts 4% 4% 4%

Theft 7% 8% 8%

Illicit drug offences 6% 6% 6%

Property damage 4% 5% 5%

Public order offences 6% 7% 7%

Driving offences 42% 32% 32%

Offences against justice 9% 12% 12%

Other* 10% 12% 13%

Source: BOCSAR Criminal Court Statistics 2008 (calendar year) 

*Other - The ‘other’ category includes offences such as murder, sexual assault, harassment, break and enter, deception, robbery, weapons- 

related offences, public health and safety offences and other miscellaneous offences. The ‘driving offences’ category includes licence offences, 

roadworthiness offences, and regulatory driving offences. The ‘offences against justice’ category includes offences against justice procedures, 

government security and operations, and breaches of bail and other justice orders.

New ways to 
deliver justice
The use of new ways to deliver justice continues 
to grow through such processes as mediation, 
arbitration, neutral evaluation and conciliation. 
Most of these methods involve an impartial person 
to help people resolve their disputes without the 
need for a judicial determination.

Alternative dispute resolution

The promotion of alternative dispute resolution was 
consolidated this year with the establishment of an 
Alternative Dispute Resolution (ADR) Directorate. 
Its role is to coordinate, manage and drive ADR 
policy, strategy and growth in NSW. In particular, 
the ADR Directorate is progressing reforms 
detailed in the ADR Blueprint Discussion Paper, 
which contains proposals to increase the use of 
ADR across NSW as an integral part of the civil 
justice sector. The Blueprint was released by the 
Attorney General in May 2009. 

Within the ADR Directorate are the Community 
Justice Centres (CJCs) which provide free 
mediation services to the people of NSW to help 
them resolve their disputes without going to court. 
In 2008–09, CJCs handled 3179 referrals, with 
1612 matters proceeding to mediation. Of those 
matters 79 per cent achieved settlements. CJCs 
can now also conduct court-ordered mandatory 
referrals for mediation from Local Courts, following 
changes to the Community Justice Centres Act 
made in December 2007. 

On-site hearings, conciliation conferences, 
mediations, neutral evaluation and court hearings 
are regularly conducted by the Land and 
Environment Court (LEC). During the year’s 332 
matters were referred to court-provided ADR, and 
there were a total of 472 conciliation conferences 
held (25 per cent of court matters). This compares 
with 482 conciliation conferences held in the 
previous year (24 per cent of court matters). 

To further promote ADR within the court and its 
reputation as a multi-door courthouse, the LEC is:

obtaining national accreditation in mediation for  ❱
all commissioners and registrars

reviewing the court’s Practice Notes and  ❱
providing the necessary training. (This is to 
ensure appropriate directions are made in each 
matter to facilitate the parties’ preparation of 
proceedings for an alternative dispute resolution 
process, such as mediation and conciliation.)

producing and publishing material on methods  ❱
of dispute resolution, and distributing that 
material to relevant organisations

improving the quality and content of the court’s  ❱
website with an emphasis on alternative dispute 
resolution

convening conferences with court users and  ❱
local government authorities in order to promote 
alternative dispute resolution.
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ALTERNATIVE DISPUTE 
RESOLUTION PERFORMANCE 2004–05 2005–06 2006–07 2007–08 2008–09

Number of section 34 conciliation conferences (LEC) - - - 482 472

Number of cases referred to court-provided ADR (LEC) - - 60 393 332

Number of recorded referrals to ADR incl. court-
annexed mediation, private mediation and arbitration 
(Supreme Court)

436 481 568 833 1027

ADT mediations 91 85 54 60 65

Number of mediation session held by 
Community Justice Centres

2812 2691 2166 1615 1612

Mediation is practicable for about 13 per cent 
of cases fi led in the Supreme Court. Referrals to 
mediation were 23 per cent higher this year than 
last year in the Supreme Court: 1027 compared 
with 833. Mediation is not considered appropriate 
or cost-effective in some types of cases, such 
as criminal cases, undefended civil cases and 
applications to wind up companies. Among the 
cases for which mediation is normally appropriate, 
the referral rate in comparison to the fi ling rate has 
increased from 17 per cent in 2007–08 to 20 per 
cent in 2008–09.

Under its governing legislation the Administrative 
Decisions Tribunal may refer any matter to 
mediation with the consent of the parties if it 
considers this appropriate. In 2008–09 the tribunal 
conducted mediations in 65 matters. Of these, 35 
(54 per cent) settled at or after mediation and 30 
(46 per cent) proceeded to hearing. 

Generally; mediations have been offered in equal 
opportunity, community services, freedom of 
information and privacy and guardianship and 
protected estate matters. This year discussions 
with stakeholders are continuing with a view to 
expanding alternative dispute resolution to 
revenue matters.

At the District Court, hearings estimated to 
last more than fi ve days are required to go to 
mediation, and those less than fi ve days are 
encouraged to do so. It is estimated 50 per cent of 
matters referred to mediation are settled.  During 
the calendar year 2008, the Sydney District Court 
referred 476 matters to mediation of which 343 
were referred to private mediation and 133 to court 
provided mediation. During 2008 the court also 
referred 30 matters to arbitration and 138 matters 
to conciliation (particularly coal-mining matters).  

Mediation is also an integral part of Local Court, 
Small Claims Division. Every defended case is 
listed for a pre-trial review, which is an informal 
conference that encourages both parties to attend 
and make a genuine effort to settle their matter 
without a fi nal court hearing. During the calendar 
year 2008, more than 7700 matters were set down 
for pre-trial review and 375 were resolved without 
the need for a costly hearing.   

Reduce reoffending 
The NSW State Plan aims to reduce the proportion 
of all offenders who re-offend within 24 months of 
being convicted by 10 per cent by 2016. To this 
end, NSW courts run a number of rehabilitation 
programs in conjunction with the Department’s 
Crime Prevention Division, as detailed on page 
26. These programs are to address the problems 
associated with criminal behaviour and thereby 
reduce the likelihood of reoffending. The table 
on page 26 lists the court programs, and court 
assistance for disadvantaged members of the 
community, with references to the performance 
results for this year.

Implementing reforms

The Department is committed to keeping its court 
services up to community standards. Reforms 
to the jury system continue to be rolled out 
while recommendations arising from a special 
inquiry into child protection and from a review 
of the Coroner’s Court are being considered for 
appropriate implementation.

Children’s Court – Wood Report 
recommendations: In response to the Special 
Commission of Inquiry into Child Protection 
Services, completed in November 2008, a number 
of reforms are being implemented in the Children’s 
Court, in particular, the appointment of a District 
Court Judge, Judge Mark Marien, as the fi rst 
Children’s Court President in June 2009. The role 
of President of the Children’s Court was created as 
part of the reforms made to protect children from 
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PROGRAM SERVICE AND PERFORMANCE

Aboriginal Client Service 
Specialists (ACSS)

Part of the registry teams in Local Courts, these liaison offi cers assist effective 
communication between the court and the local Aboriginal community and improve that 
community’s understanding of court processes, procedures and services. 

Aboriginal Community 
Justice Groups (ACJGs)

These are representative groups of local Aboriginal people who come together to examine 
the crime and offending problems in their communities and develop solutions. They work 
on a large number of local issues in cooperation with police, courts, community offender 
services and juvenile justice (see page 36 for performance this year).

Circle Sentencing Circle Sentencing is an alternative sentencing court for adult Aboriginal offenders. It 
directly involves local Aboriginal people in the process of sentencing offenders, with 
the aims of making it more meaningful and improving confi dence in the criminal justice 
system. This year, BOCSAR completed an evaluation of the program (see page 39) 
which was expanded into two more locations (see page 38).

Community and Court 
Liaison Service

Run by NSW Health, this service provides specialist mental health advice to NSW Local 
Courts to assist the courts in identifying the mentally ill or disordered charged with minor 
offences and diverting them to treatment in lieu of incarceration. 

CREDIT  (Court Referral 
of Eligible Defendants 
Into Treatment)

A new program for those identifi ed as being at risk of re-offending. Pilot program to 
commence at Burwood and Tamworth Local Courts in late 2009 (see page 41).

Drug Courts In NSW there is a Drug Court for adults and the Youth Drug and Alcohol Court (YDAC). 

The Drug Court is a specialist court that deals with offenders who are dependent on 
drugs, that has been found to be very successful in deterring reoffending (see page 37 
for performance report).

The YDAC operates across most of the Sydney metropolitan region and aims to reduce 
re-offending by young people with alcohol and or drug problems who have become 
entrenched in the criminal justice system.

DVICM (Domestic 
Violence Intervention 
Court Model)

A program piloted in Local Courts as an integrated criminal justice and community social 
welfare response to domestic violence (see page 36).

Forum Sentencing 
(formerly Community 
Conferencing)

Forum Sentencing brings together an offender, the victim(s) of the offender’s crime and 
other people affected by the crime. Forum Sentencing operates at selected NSW Local 
Courts and will be extended across the state over the next few years (see page 38).

MERIT (Magistrates Early 
Referral Into Treatment)

Service available in Local Courts to provide adult defendants with drug problems the 
opportunity to rehabilitate as part of their bail conditions (see page 38).

RAD (Rural Alcohol 
Diversion) 

Service available in Local Courts to provide adult defendants with alcohol abuse or 
dependence problems the opportunity of rehabilitation as part of the bail process (see 
page 38).

Traffi c Offender 
Intervention program

Working with the NSW Roads and Traffi c Authority, this Local Courts-based program 
targets offenders who have pleaded guilty to, or been found guilty of, a traffi c offence. 
The program provides offenders with the information and skills necessary to develop 
positive attitudes towards driving and develop safer driving behaviours. 

Programs available at courts
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Appointment of the fi rst president of the Children’s 
Court, from left, the NSW Attorney General 

John Hatzistergos, Judge Mark Marien and the 
Honourable James Wood AO QC.

Coroner’s Court – McClelland Report 
recommendations: Following the review of the 
Coroner’s Court in 2008, progress has been made 
on a range of recommendations. Improvements 
focus on support and assistance for families; 
communication through print, web and in person; 
more clearly defi ned roles between partner 
agencies and the registry’s operational structure 
and governance. 

A comprehensive policy and procedure manual, 
including a complaints-handling policy, was 
developed for statewide staff training and a Client 
Service Measurement program was implemented, 
along the lines of the mystery shopping exercise 
(see page 30).  Regional matters referred to the 
State Coroner are now included in weekly call-
overs and regional and rural staff have electronic 
access to coronial forms. Coroner’s Court 
registries at Glebe and Westmead in Sydney have 
been amalgamated, with a strong emphasis on 
case management, performance reporting and 
sensitive client service delivery.

harm and to deter them from offending. These 
reforms are based on the landmark report, entitled 
Keeping Them Safe, of former Supreme Court 
Justice the Honourable James Wood AO QC, and 
contained in the Children Legislation Amendment 
(Wood Inquiry Recommendations) Bill 2009. 

Among the recommendations are for alternative 
dispute resolutions to be increased both prior to 
and after the commencement of care proceedings, 
and the provision of specialist Children’s 
Magistrates to hear more complex or contested 
care and protection matters, including in rural and 
regional areas.

Offi ce of the Sheriff - Jury reforms: Reform of 
the Jury System follows changes to the Jury Act 
1977 arising from recommendations in the NSW 
Law Reform Commission report released in 2008 
and the Criminology Research Council’s report on 
Jury Administration 2007.

Redistribution of jury districts has commenced to 
ensure an optimum number of people are available 
for Jury Service within a jury district. A new jury 
telephone system has been installed to allow 
better management and monitoring of jury calls 
and enquiries- ensuring a better service to the 
community, prospective jurors and the judiciary. In 
June 2009 alone, the jury information line received 
6162 calls, mostly concerning notifi cation of Jury 
Service and summons. Prospective jurors have 
also benefi ted from new and revamped brochures 
and correspondence which now use simple, plain 
language to provide easier to understand details 
about Jury Service. 

Industrial Relations Commission – a national 
system: Pending the resolution of a national 
industrial framework, the Industrial Relations 
Commission remains committed to ensuring 
the delivery of timely and cost-effective services 
to parties who are in industrial dispute. The 
Commission fi nalised 92 per cent of matters in 
accordance with time standards, up 10 per cent 
on the previous year. The Commission has been 
preparing for the transfer of the jurisdiction of the 
Chief Industrial Magistrate to the Industrial Court 
next year and will be conducting forums with 
major stakeholders to ensure that procedures 
implemented assist in the timely resolution of 
those matters.

International Framework for Court Excellence
Developed by an international consortium of 
justice groups and organisations, the International 
Framework for Court Excellence is based on the 
premise that while there are many different court 
systems throughout the world, they share common 
ideals such as the need for impartiality, fairness, 
transparency and timeliness. 

The Framework represents a resource to assist a 
court in assessing its performance against seven 
detailed areas of court excellence. For courts 
that are keen to ensure a high level of community 
confi dence in their courts, it provides a model 
methodology for continuous improvement.

The NSW Land and Environment Court (LEC) is 
implementing the Framework after undertaking 
a self-assessment in March 2009 that identifi ed 
areas for improvement. 
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Judicial offi cers from 15 countries were among 120 
participants sharing their expertise at the Court Quality 

Forum held in Sydney in September 2008 to launch the 
International Framework for Court Excellence.

Technology in courts
Court and registry processes continue to be 
streamlined using technological advances, leading 
to greater access for the community and lower 
costs for participants in the justice system. 

Changes to legislation allow vulnerable witnesses 
and victims of crime to give evidence to the 
court via an audio-visual link, rather than appear 
in person. Paper-based records will be reduced 
as more practitioners use an e-fi ling system and 
searches of court documents will be able to be 
conducted online. Signifi cant progress was made 
this year in the following areas. 

Videoconferencing

A total of 228 audio-visual link (AVL) suites in sites 
across NSW allows videoconferencing to be used 
for bail hearings and other court proceedings 
involving prisoners in custody and saves the need 
for their transportation. The AVL suites are located 
in NSW courts, prisons (Department of Corrective 
Services), Juvenile Justice centres, police centres, 
Aboriginal Legal Services and Legal Aid offi ces, 
the Community Relations Commission, the Public 
Defenders Offi ce and the Offi ce of the Director of 
Public Prosecutions.

Demand for videoconferencing has rapidly 
increased in recent years between the courts and 
justice agencies including Legal Aid, Department 
of Corrective Services and Department of 
Juvenile Justice. In June 2009 the state’s justice 
agencies offi cially launched their new online 

system for booking videoconferences in the justice 
community, known as the Video Conferencing 
Scheduling System (VCSS). The system is part 
of a joint initiative to improve effi ciency in the use 
of videoconferencing facilities. VCSS maintains a 
daily schedule of bookings for videoconferences 
between courts and correctional centres or 
detention centres.

Videoconferencing savings targets were $18.3 
million across government over the period 2005–
10 and a saving of 30 000 prisoner transports 
per annum by 2010. This target has already 
been achieved. In 2008–09, more than 53 000 
videoconferencing sessions were held, compared 
with 39 000 last year. The benefi t gained is 
primarily in cost avoidance, which across the 
justice sector was around $47 million by June 
2009. This is based on reductions in:

the number of transports conducted by the  ❱
Department of Corrective Services and the 
associated vehicle and staff cost

the number of air charters required to transport  ❱
juvenile offenders from metropolitan centres to 
remote courts

costs associated with expert witness  ❱
appearances in court

costs associated with travel, accommodation  ❱
and hours for interpreters to regional areas 

travel costs by Legal Aid in-house and external  ❱
resources

and avoidance of construction work on holding cells. ❱

JusticeLink

Implementation of the JusticeLink computerised 
case management system for court registries 
continued with training for 1000 staff, improvements 
to the Supreme Court and District Court systems 
and system testing and planning for the rollout 
of the program into the Local Courts crime 
jurisdiction, for August 2009. Meanwhile, work 
began on implementing the case management 
system developed for use in the Industrial 
Relations Commission and Industrial Court into the 
Administrative Decisions Tribunal (bringing the seven 
court and tribunal divisions onto the one system) and 
into the Land and Environment Court to complement 
its e-fi ling system.
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CaseLaw celebrates 10 years

CaseLaw is an online service providing published 
judgments and decisions of NSW courts and 
tribunals. During Law Week this year, NSW 
Caselaw was recognised for 10 years of service 
delivering judgments and decisions in a quick, 
effi cient and free manner. Since it was developed 
in 1998 it has expanded to hold more than 37 000 
judgments and decisions from appellant and trial 
courts to tribunals.

This year work has begun on developing a new 
publishing system and website to improve access 
to and retrieval of judgment information, funded by 
the Public Purpose Fund.

Online courts

Since June 2009, the Supreme Court has offered 
online case management for cases contesting 
family provision issues (approximately 650 family 
provision cases are commenced per year). After 
the fi rst court listing, the parties can use online 
courts for all consensual orders. This is expected 
to save costs for the litigants, reducing the number 
of times that parties need to offend the court.

A pilot for the online court project to be introduced 
for the District Court matters was undertaken 
in a number of courts. Online court is suited to 
matters that do not require physical attendance at 
court from the application stage to the directions 
delivered by the judicial offi cer. Participants register 
and use an Intranet forum to conduct the matter. 
This frees up the court system for matters that 
require court attendance. 

Local Courts matters that can be dealt with 
by online courts have been identifi ed and 
practitioners have been invited to register to 
use online courts. There has been an increased 
use of online courts by the judiciary. This year, 
411 online court forums were created, and 
156 completed. This work for online court and 
creating and managing the matters using this 
forum is in addition to the court work they all 
perform as part of their role as judicial offi cer. 

Remote witnesses

Vulnerable witnesses such as children and victims 
of sexual assault can give evidence remote from 
the courtroom, using this particular audio-visual 
system. Evidence can now be presented to 156 
courtrooms using 88 remote witness facilities 
in 76 metropolitan and regional courts. As well, 
every court in NSW has access to remote witness 
facilities via portable kits if required. 

The Department spent $3.25 million in 2008–09 
to fi nalise the upgrade of remote witness facilities, 
part of a $12.3 million, three-year program 
begun in 2006-07, with facilities at Penrith, Hay, 
Bateman’s Bay, Milton and Deniliquin being 
upgraded this year. In addition, nine District and 
Local Courts courtrooms were upgraded at the 
Downing Centre over the Christmas law break. 

Digital recordings

Reporting Services Branch has completed the 
rollout of digital recording equipment into the 
majority of courts (97) that are monitored by its 
staff. Digital recordings allow more effi cient use of 
staff time and may be moved quickly across the 
Department’s network to a Transcription Centre, 
where staff are available to type the transcript.

A recent trial between Reporting Services 
Branch offi ces in Castlereagh Street and the 
Downing Centre court complex saw proceedings 
in four courts being successfully monitored 
simultaneously, using Multi-Court Remote 
Monitoring and Digital Recording. Remote 
monitoring can be undertaken in the same building 
or in another town providing there is suffi cient 
bandwidth. It allows RSB sound reporters to 
monitor up to four courts simultaneously at a 
location remote to the courtroom. 

Virtual Library

Library Services’ Virtual Library offers online 
services to complement traditional face-to-face 
services for the legal profession and departmental 
staff. Remote services will be available via a 
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virtual library webpage, a single email address, 
and a single phone number for all enquiries, to 
be launched in late 2009. A centralised inter-
library loan and document delivery unit has been 
established to simplify the handling of requests 
from both within the Department’s libraries and 
from external libraries.

Keeping courts safe 
and accessible
The Department continued to manage its 10-
year, $271 million Court Upgrade Program, which 
began in 2004. The new client-friendly registry 
fi tout was installed at Nowra, Dubbo, Parramatta 
and Gosford Local Courts. Upgrade work was 
completed at Goulburn and a development 
site at Wagga Wagga was purchased for future 
extensions to the courthouse. 

Courthouse upgrades

The fi nal stage of the Parramatta Justice 
Precinct development, a $14 million renovation 
of Parramatta Courthouse, was completed on 
schedule in June 2009. Features include new 
videoconferencing technology installed in the 
nine courtrooms, a new registry fi t out with public 
access internet terminals, improved disability 
access and a new safe room created for victims of 
crime and witnesses. A separate registry has been 
built for the NSW Drug Court, which will conduct 
all of its hearings in a dedicated courtroom. A 
Deputy State Coroner will also be based at the 
courthouse for inquests.

The largest upgrade of Dubbo Courthouse in more 
than a quarter of a century was completed on 
budget ($4.1 million) and on schedule in November 
2008. The improved jury facilities, including a large 
and well-equipped new assembly room, will enable 
people with a disability to serve as jurors in trials 
at the courthouse. A portable X-ray machine and 
metal detector will enable Sheriff’s Offi cers to scan 
court users when necessary and a new six-cell 
complex features separate facilities for juvenile 
prisoners to prevent them mixing with 
adult prisoners.

A major heritage restoration at the old King Street 
Court building in Sydney provided additional 
chambers for the Supreme Court and the delivery 
of 15 fi re and lift safety upgrades to comply with 
relevant codes and standards.

Satisfi ed clients

Feedback from court clients in the regular mystery 
shopping customer service surveys, as well as 
good practice by other service organisations, 

informed the design of the new look court 
registries. The basic principles of the fi tout were 
consistency in the information being provided to 
clients in a modern, secure and less intimidating 
environment that conveyed authority and 
helpfulness. 

The last round of mystery shopping was 
conducted during July and August 2008. The 
mystery shopping process will be reviewed after 
the implementation of JusticeLink in the Local 
Courts crime jurisdiction. See below for the latest 
mystery shopping results.
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Mystery shopping customer 
satisfaction survey

Visit (July 2008)

Assistance for equity groups

Improving access to NSW courts for people with a 
disability or those from a culturally and linguistically 
diverse (CALD) community is a priority for the 
Department. Latest Australian Bureau of Statistics 
(ABS) fi gures show that 20.1 per cent of the NSW 
community have disabilities and that 26 per cent of 
people living in NSW do not speak English at home.

All courthouse upgrades make provision 
for improvement of disability access. The 
Department’s Diversity Services supplied training 
on serving people with disabilities to new Sheriff’s 
Offi cers, including the class of Aboriginal and 
Torres Strait Islander (ATSI) Sheriff recruits.

This year, the number of infra-red hearing devices 
for use in courts by people who have impaired 
hearing was increased with the purchase of seven 
portable systems. The state now has 51 devices, 
of which 39 are in permanent locations and 12 are 
held centrally for services to loan. Also purchased 
were two FM personal listening systems for 
meetings and training sessions.
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Assistance is in place for the Homeless Persons 
Legal Service, with the establishment of a 
dedicated hotline to court staff at the Downing 
Centre court complex in Sydney’s CBD.

Local and District Courts often hold Open Days to 
help people from CALD communities in particular 
become more familiar with the NSW justice 
system. This year, the Sudanese community, one 
of the newer communities in Australia, was invited 
to an Open Day at Blacktown Local Court in July 
2008. Courthouses are also a major focus for 
community events held during the annual Law 
Week. For full coverage of the Department’s public 
education activities this year, see pages 10-12.

Securing the perimeter

New Sheriff’s Offi cers, including 19 Aboriginal and 
Torres Strait Islanders, were “sworn-in” during the 
year. Training and development of Sheriff’s Offi cers 
is part of a comprehensive overhaul of court and 
judicial security. The review assessed current 
practices, culture and training.

The Sheriff of NSW, Chris Allen (centre) and the Deputy 
Sheriff, Richard Pender (far back) surrounded by all 20 

trainees sworn in at Dubbo on 31 October.
Eighteen of the 19 Aboriginal and Torres Strait Islander 

recruits were in attendance.

The selection of the Aboriginal and Torres Strait 
Islander trainee Sheriff’s Offi cers was a signifi cant 
achievement. Their swearing-in ceremony at 
Charles Sturt University’s Dubbo campus in 
October 2008 featured a Smoking Ceremony 
conducted by Elders of the Wiradjuri Nation. 
SBS Television’s Living Black program fi lmed the 
event and interviewed a number of the trainees.

All were employed for their diverse skills and 
backgrounds and, over 12 months, work towards 
their qualifi cation, the Certifi cate IV in Court 
Compliance, as well as training on the job. The 

trainees undertake Sheriff’s Offi cer duties and will 
be working to support Circle Sentencing in the 
areas where they will be deployed. These include 
courthouses at: Blacktown, Dubbo, Broken Hill, 
Moree, Bourke, Campbelltown, Wollongong, Taree, 
Parramatta, Newcastle and Wyong.

Business risks

NSW Government budget limitations may affect  ❱
programs for court upgrades and technological 
improvements.

Increased strain on resources given the  ❱
implementation of new technologies has an 
historic and inherent risk, which necessitates 
additional risk management resources.

Signifi cant trials, such as terrorism matters, may  ❱
continue to delay clearance of the backlog for 
criminal non-appeal matters. 

Future plans

JusticeLink will be introduced into the Local  ❱
Courts criminal jurisdiction by late 2009. The 
rollout of Supreme Court civil jurisdiction is 
planned for late 2009, with Local and District 
Court civil jurisdiction coming online in 2010.

Enhanced client service access channels are  ❱
being developed, which will lead to greater 
access for the community in general, and lower 
costs for participants in the justice system. 

Legal eServices will ensure the most  ❱
effective use of a presiding offi cer’s time by 
allowing them to conduct certain matters 
from chambers rather than the more time-
consuming processes around personal 
appearance in court. This will focus court 
resources more on resolving disputes.

Improvement of real-time information  ❱
management across the justice sector will begin 
in 2009-10. The Joined Up Justice project 
will dramatically reduce manual processing, 
improve data accuracy and enable front-line 
agencies to act on real-time information.

Examine the use of a single call centre to  ❱
manage calls from the public regarding the 
Supreme Court, Downing Centre, large Local 
and District Courts and the Sheriff’s Offi ce.

Restructure Sheriff’s Offi ce from six regions  ❱
to two, for greater fl exibility in resource 
management and responsiveness to service 
demands. 

NSW Caselaw will release a new publishing  ❱
system and website to improve access to, and 
retrieval of, judgment information.
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CRIME 
PREVENTION, 
ABORIGINAL 
AND 
COMMUNITY 
PROGRAMS 

Addressing the causes of crime, involving 
communities and assisting victims of crime.

Key achievements
 Designing Out Crime Research  ❱
Centre began developing unique 
concepts such as disabling devices 
for car navigation Global Positioning 
Systems (GPS).

 Expansion of Forum Sentencing to  ❱
two new sites. 

 The Drug Court of NSW’s  ❱
rehabilitation program is found to be 
more cost-effective than prison in 
reducing reoffending.

 Launch of information and resource  ❱
website for victims of sexual assault 
with more than 2000 user sessions 
in fi rst two months online.

 Capacity Toolkit for assessment of a  ❱
person’s decision-making capacity 
was evaluated with 93 per cent user 
satisfaction.

Making communities safer 34
Engaging local councils and local 
communities in crime prevention strategies.

Evidence-based prevention 35
Research formed the basis of the Department’s 
major crime prevention strategies.

Working with Aboriginal communities 36
Programs based on the principle that local 
Aboriginal people are best placed to identify 
local justice priorities and develop solutions.

Targeting reoffending 37
Offender programs to address 
the causes of criminal behaviour.

Helping victims of crime 39
Support for victims of sexual assault 
and Aboriginal and Torres Strait Islander 
victims of crime.

Promoting diversity and equity 40
Involvement in activities to highlight 
the diversity of our community.

The Aboriginal Programs Unit staff include 
(clockwise from left) George Blacklaws, Lee 
Towney, Darren Cochrane, Bradley Delaney, 

Bobbi Cattermole and Samantha Joseph. 
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The work of the following Business Centres is reported on in this chapter.

The  ❱ Aboriginal Programs Unit (APU) manages a number of signifi cant programs such as Circle 
Sentencing and Aboriginal Community Justice Groups and supports managers and staff within 
the Department to improve the provision of services to Aboriginal people

The  ❱ Anti-Discrimination Board (ADB) promotes anti-discrimination and equal opportunity 
principles and policies throughout NSW. It does this by handling complaints of discrimination, 
providing community and private sector education and advice to government.

The  ❱ Crime Prevention Division (CPD) aims to prevent and reduce crime in NSW. It does this 
by leading the development of evidence-based policies and crime reduction programs, working 
in partnership with communities, government and non-government agencies, business and other 
service providers.

Diversity Services ❱  coordinates the implementation of the Department’s Disability Strategic 
Plan and the Culturally and Linguistically Diverse (CALD) Communities’ Action Plan. The unit 
provides leadership and advice to the Department and to other justice sector agencies on how 
to provide equity for people with a disability and for people from CALD communities within the 
justice sector.

Victims Services ❱  is comprised of three key areas. The Victims Compensation Tribunal offers 
compensation and counselling and recovers monies paid in compensation from convicted 
offenders. The Victims of Crime Bureau provides support and referral services for victims of 
crime. The Families and Friends of Missing Persons Unit (FFMPU) co-ordinates support to 
families. Victims Services also provides secretariat support to the Victims Advisory Board, 
which provides advice to the Attorney General about the needs of victims of crime.

The website for each Business Centre is listed on page 178.
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Making 
communities safer
The primary aim of the Crime Prevention Division 
(CPD) is to prevent and reduce crime in NSW. It 
does this by leading the development of evidence-
based policies and crime reduction programs, 
working in partnership with communities, 
government and non-government agencies, 
business and other service providers.

CPD works towards the NSW Government’s State 
Plan (2009) priorities and targets for reducing crime 
and re-offending in NSW, which are to, by 2016:

reduce re-offending by 10 per cent  ❱

reduce the incidence of property crimes against  ❱
households by 15 per cent

reduce the incidence of violent crimes against  ❱
individuals by 10 per cent.

Safer communities
 
CPD provides advice and support to local councils 
developing crime prevention plans. It does this by 
helping them with clear analysis of crime problems 
and working with them to develop strategies 
informed by available data about what has worked 
to reduce crime. Details are provided online at 
www.crimeprevention.nsw.gov.au

In 2008–09, CPD assisted 27 councils in NSW to 
develop crime prevention plans and, of those, 19 
councils received funding to implement those plans 
during the year. CPD provided $1 million in crime 
prevention funding to the following local councils: 
Campbelltown, Canada Bay, Coffs Harbour, Dubbo, 
Great Lakes, Greater Taree, Kempsey, Lismore, 
Marrickville, Nambucca, Narrabri, Penrith, Port 
Macquarie - Hastings, Port Stephens, Queanbeyan, 
Strathfi eld, Sutherland, Tamworth and Wollongong. 
Examples of the projects that are being funded 
through crime prevention grants include:

the Midnight Basketball project that was  ❱
successfully trialled in Sydney has been set 
up in Kempsey with funding of $20,000. 
The project aims to engage at-risk youth 
in activities at peak offence times. It 
provides sustenance and includes life skills 
workshops such as job-seeking skills, 
fi nancial literacy and confl ict resolution.

the Nightrider project being run for the Coffs  ❱
Harbour City Council with funding of $39,830, 
targets alcohol-related offences such as 
malicious damage to property and domestic 
violence assault. The Nightrider offers a late-
night bus service from the Coffs Harbour CBD 
to outlying towns at identifi ed peak offence 
times Friday and Saturday nights during 
December and January. The idea is to provide 
transport to those who are at heightened risk of 
becoming involved in crime whether as victims 
or offenders.

MEASURE
ACTUAL PERFORMANCE

2004-05 2005-06 2006-07 2007-08
Target 

2008-09
Actual

2008-09
People successfully completing 
Drug Court Diversion 
Programs1 (%)

47 49 40 44 N/A 43

People accepted into the 
MERIT program (CPD)

N/A 1433 1659 1834 1800 1857

Applications for victims’ 
compensation received

5098 5054 5636 7031 6600 8212

Counselling hours approved 
per annum

38 693 44 015 47 785 45 605 42 500 48 083

Applications for counselling 
from victims of crime 
processed within 48 hours (%)

99% 99% 99% 99% 99% 98%

Victims satisfi ed with 
counselling2 (%)

N/A N/A N/A 97% 95% 97%

Discrimination 
complaints lodged

1052 1089 1098 1144 1100 1187

Discrimination 
complaints closed

1078 1075 1113 1073 1100 1162

1 Calendar year fi gures only provided from 2004-2008. 
2 Victims satisfi ed with counselling they received from Approved Counsellors

How we performed
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the Graffi ti Hotspot Reduction is a $100,000  ❱
project by Sutherland Shire Council that 
aims to reduce the incidence of malicious 
damage by providing graffi ti removal services, 
environmental changes and strategies for the 
community to report incidences of graffi ti.

funding for Crime Prevention Through  ❱
Environmental Design (CPTED) projects in a 
number of areas. These include Penrith City 
Council’s plan for the Jane Street Car Park, 
which aims to divert unnecessary pedestrian 
access in order to reduce the incidence of 
opportunistic theft from motor vehicles, and 
Wollongong City Council’s plan to reduce 
malicious damage and non-domestic assault in 
the crime hotspot of Wollongong CBD. A safety 
audit of the area indicated that poor lighting and 
landscaping may be contributing to the offences 
and improvement works are to be undertaken.

Evidence-based 
prevention 
Research formed the basis of the Department’s 
major crime prevention strategies this year 
including projects that target the offences of
graffi ti, steal from motor vehicle and domestic 
violence. A key evidence-based approach in 
many projects is Crime Prevention Through 
Environmental Design (CPTED). 

CPD is also pursuing innovative, groundbreaking 
ways of reducing crime. A major part of this 
innovative approach has been the establishment 
of the multi disciplinary Designing Out Crime 
Research Centre at the University of Technology 
Sydney. CPD has established this centre, following 
the funding and tender announcement last year, 
to explore how changes in the design of products, 
environments, and systems can reduce crime. 
Clever designs can impede a criminal by making 
it harder for them to commit a crime, reducing 
their rewards and making it easier for them to be 
caught by authorities. For example, the centre 
has already been investigating the development of 
unique concepts such as disabling devices for car 
navigation Global Positioning Systems (GPS).  

The centre brings together expertise in urban 
design and architecture, product design, and 
the expertise and experience of CPD and its 
major stakeholders. It is also developing strong 
partnerships with major state government bodies 
such as RailCorp, NSW Police Force and Housing 
NSW as well as major private industry bodies. 
The centre represents a new and forward-thinking 
approach to crime reduction in NSW.  

Steal from motor vehicle

The incidence of stealing from motor vehicles 
increased by 4.3 per cent in NSW, between 
2005–06 and 2006–07. Analysis of this problem 
has shown that money and registration plates are 
the most common focus of this crime.

In tackling this problem CPD has identifi ed a 
number of hotspots for this crime and targeted 
them through its Steal from Motor Vehicle 
campaign. The campaign commenced in 2007–
08 with 10 projects implemented to improve 
the security of hotspot car parks. CPD also 
commenced work with RailCorp, local councils 
and NSW Police Force targeting this problem.

In 2008-09, eight more projects began targeting 
hotspots in the Sydney metropolitan area. In 
partnership with NSW Police Force, Operation 
Tabella focussed on reducing the theft of 
registration plates in the south-west Sydney area. 
As part of this operation police fi tted car number 
plates with one-way screws free of charge in May 
2009. Stolen number plates are often used to 
commit petrol fraud at service stations, to evade 
tolls and in armed robberies. Fitting one-way 
screws stops thieves from stealing number plates 
and attaching them to their own cars. Following 
its trial, Operation Tabella will be rolled out in 
2009–10 along with a Steal from Motor Vehicle 
communications strategy.

Crime trend statistics for the offence of steal from motor vehicle in the 

Sydney Statistical Division, July 2007-April 2009, reveal a signifi cant 

downward trend of 18.9 per cent annually (NSW Bureau of Crime 

Statistics and Research).
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Police fi tted one-way screws into number plates 
free of charge for motorists in Operation Tabella. 

(Photo courtesy NSW Police Force.)

Anti-graffi ti strategies

A comprehensive legislative review was conducted 
by the Anti-Graffi ti Action Team (AGAT) this year, 
culminating in the Graffi ti Control Act 2008. 
Formed in 2006, AGAT has members from 
government and non-government organisations 
who have an interest in reducing and managing 
graffi ti in NSW, such as transport providers, utilities 
and law enforcement agencies. 

In May 2009, Crime Prevention Division fi nalised 
a number of graffi ti prevention demonstration 
projects. These projects tested the effectiveness 
of three specifi c graffi ti control strategies: Crime 
Prevention Through Environmental Design 
(CPTED), rapid removal and community volunteer 
programs.  CPTED projects such as climbing 
vines and access control were shown to effectively 
reduce the incidence of graffi ti at the intervention 
sites. The review also found that rapid removal of 
graffi ti can be done in a cost effective way.

Research into the methods and motivations 
of people who do graffi ti was completed in 
June 2009. This study involved in-depth, semi-
structured interviews of 52 people. The interview 
questions explored how and why people commit 
graffi ti. It asked them about common locations and 
peak periods they engage in graffi ti vandalism and 
how they overcome barriers to avoid being caught 
and seen. The research is being used to inform 
future graffi ti prevention strategies. 

Domestic violence 

The Domestic Violence Intervention Court Model 
(DVICM) brings together a range of agencies 
to improve the safety of victims of violence and 
increase the accountability of offenders. Crime 
Prevention Division (CPD) leads the project, 
working in partnership with NSW Police Force, 

Department of Corrective Services, Department of 
Community Services and Legal Aid NSW. Many of 
the strategies tested in the DVICM were this year 
expanded across NSW including the following.

NSW Police Force has been provided with  ❱
domestic violence evidence kits in all fi rst 
response vehicles. The kits contain digital 
video and stills cameras to improve evidence 
collection and to increase the proportion of 
incidents that result in charges being laid 
against offenders.

A specifi c Local Courts domestic violence  ❱
practice note, aimed at improving court times 
and practices in managing such cases was 
issued across all Local Courts in NSW in 
December 2008. The practices were tested 
through the DVICM and establish procedures 
for domestic violence matters, to ensure timely 
management of the court process, minimising 
the stress for victims.

The program funded the Department of  ❱
Corrective Services to roll out a behavioural 
change group intervention program across 
NSW after trials within the DVICM.

Working with Aboriginal 
communities 
The Department funds programs based on the 
principle that local Aboriginal people are best 
placed to identify local justice priorities and are also 
capable of developing solutions to those problems. 

Aboriginal Community Justice Groups have proven 
to be an effective means for bringing together local 
Aboriginal communities to explore ways they can 
better deal with law and justice problems they 
experience. The Department has now established a 
comprehensive, statewide network of 20 Aboriginal 
Community Justice Groups (ACJGs) with more than 
400 members. The groups were established by the 
Aboriginal Justice Advisory Council (AJAC). The 
council has now ceased and its advisory function has 
been merged with the ACJGs. 

The groups are meeting regularly and developing 
local strategies to reduce crime and to help make 
the justice system work better for Aboriginal 
people. Groups are involved in the Circle 
Sentencing process, working with police on issuing 
cautions to juveniles and implementing innovative 
local programs such as those targeting driving 
licence offences at Toronto.



37 ANNUAL REPORT 2008–09 Attorney General’s Department of NSW

CPD also manages a program of Aboriginal 
Community Patrols currently operating in 11 
communities in urban and rural locations. 
Aboriginal Community Patrols are community-
based services that operate a safe transport and 
outreach service for children and young people 
who are on the streets late at night. The overall 
aim of patrols is to reduce the risk of children and 
young people becoming involved in crime and 
anti-social behaviour, either as potential victims 
or offenders. The patrols operate late at night 
when other support services are not available. In 
2008–09, funding was provided to sustain patrols 
in Mungindi, Dubbo, Dareton, Ballina, Wilcannia, 
Armidale, Bourke and Brewarrina.  

Reform continues as a result of the NSW 
Interagency Plan to Tackle Child Sexual Abuse 
in Aboriginal Communities 2006–2011, with a 
signifi cant survey (588 responses) of Aboriginal 
communities on child sexual assault. It was 
completed in collaboration with the Wirringa Baiya 
Aboriginal Women’s Legal Service. The results 
clearly showed that the Aboriginal community:

would like to learn more about what constitutes  ❱
child sexual abuse (90.3 per cent), how to 
protect their children (94.6 per cent) and what 
local services are available (93 per cent).

identifi ed that the most effective way to  ❱
communicate to adults about child sexual 
abuse was through community workshops 
(71.3 per cent), posters (57.8 per cent), 
booklets or pamphlets (57 per cent) and the 
Aboriginal media (54.3 per cent)

identifi ed that the most effective way to  ❱
communicate to children about child sexual 
abuse was through schools (79 per cent) 
hospitals and Aboriginal medical services 
(53.6 per cent).

The valuable survey data will be used to 
inform future evidence-based initiatives to 
meet the government’s recommendations of 
the interagency plan to reduce the incidence 
of Aboriginal child sexual assault. 

Targeting reoffending
The Department manages a number of court-
based programs that aim to involve victims in the 
court process, make offenders accountable and 
help offenders gain access to treatment for their 
problems and thereby reduce their involvement 
in crime. The Department is also developing new 
programs to commence in 2009–10 such as the 
Court Referral of Eligible Defendants Into Treatment 
(CREDIT) program (see page 41). A table of 
court-based programs appears on page 26. 

Drug Court’s decade of success

The fi rst of its kind in Australia, the Drug Court 
of NSW celebrated 10 years of operation in 
2009. As at 30 June 2009, 1767 offenders had 
been accepted onto the Drug Court program. 
There were 1583 fi nalised cases, of which 590 
successfully completed the program and received 
a non-custodial sentence. Participants are required 
to undergo drug treatment while being closely 
monitored to ensure they are complying with 
program conditions and not using illicit drugs.

“The Drug Court remains more 
cost-effective than prison”
The Drug Court’s 2002 evaluation by the NSW 
Bureau of Crime Statistics and Research 
(BOSCAR) was very positive. A follow-up 
evaluation released in September 2008 found 
that it remains more cost-effective than prison 
in reducing re-offending. The evaluation found 
that the total cost of the Drug Court program 
is $16.376 million per annum compared with 
$18.134 million had the same offenders been 
dealt with by conventional sanctions. In addition, 
there are other social and health benefi ts such as 
a reduction in Hepatitis C, the birth of babies to 
participants without foetal alcohol syndrome and 
other chronic illnesses acquired in utero. 

Judge Roger Dive of the Drug Court of NSW 
presents a certifi cate of graduation from the 

court’s drug rehabilitation program. 
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As for the rate of reoffending, participants in the 
NSW Drug Court were:

17 per cent less likely to be reconvicted for  ❱
any offence

30 per cent less likely to be reconvicted for a  ❱
violent offence

38 per cent less likely to be reconvicted for a  ❱
drug offence.

The report’s author stated: “These are very 
substantial fi ndings. It is possible that they are 
infl uenced by extraneous factors not controlled 
for in the present study. In my opinion, however, 
this is fairly unlikely. Our analysis includes controls 
for all the main factors known to infl uence risk of 
recidivism.“ (Crime and Justice Bulletin No 121, 
NSW Bureau of Crime Statistics and Research.)

Rehabilitation while on bail

The Magistrates Early Referral Into Treatment 
(MERIT) program is based in 61 Local Courts 
around NSW. The program provides adult 
defendants with drug problems the opportunity to 
access drug treatment and rehabilitation services 
while on bail. Typically, defendants are on the 
program for a period of three months. From 1 July 
2000 to 30 June 2009, 19 513 defendants were 
referred to MERIT, of whom 12 101 (62 per cent) 
were accepted into the program for targeted drug 
treatment. Of these acceptances, 7439 (64 per 
cent completed the program with success. Of 
those who successfully completed MERIT, only 23 
per cent re-offended within six months, compared 
with 37 per cent of those who left the program 
prematurely – based on analysis of participants 
who completed the program in 2006 to allow 
suffi cient time for follow-up.

The Rural Alcohol Diversion (RAD) program is 
based on MERIT but targets defendants who 
have alcohol problems. This year, the program 
continued to operate at Orange and Bathurst 
courthouses where there were 139 referrals, with 
72 acceptances (52 per cent) and 38 completions. 
As at 30 June 2009, 14 defendants were still on 
the program. There are plans to merge the RAD 
program with MERIT in 2009–10.

Offender meets victim

An alternative to imprisoning offenders is also 
available under the Forum Sentencing program. 
The program, previously known as Community 
Conferencing for Young Adults, is available to 
adult offenders who have pleaded guilty or have 
been found guilty in a local court. A Forum is a 
meeting of the offender and the victim managed by 
a trained facilitator, and includes support people, 

police offi cers and other relevant people to discuss 
what happened and the harm caused by the 
crime. An intervention plan is then prepared for the 
offender. All matters are taken back to the court 
for sentencing. 

Changes made this year were the:

removal of the maximum age limit of 24 years ❱

exclusion of offenders previously sentenced  ❱
to imprisonment and those guilty of regulatory 
driving offences.

This year, 133 offenders were referred to the 
program and 93 conferences were held. Some of 
the crimes dealt with included malicious damage, 
driving while disqualifi ed, car theft and break and 
enter. Examples of actions in the intervention plans 
include community work, cash payments to victims 
for damages, a written apology, a drug treatment 
program for the offender and attendance at a 
traffi c offender program.

The program’s evaluation by BOCSAR in 
September 2007 found that victims were 
overwhelmingly satisfi ed with the way their case 
was handled and with the intervention plans 
agreed to at the conference. As a result, Forum 
Sentencing is currently being extended across the 
state to all Local Courts. In 2008–09, two new 
sites commenced, Burwood (servicing Burwood, 
Newtown and Balmain Local Courts) and 
Campbelltown (servicing Campbelltown, Camden, 
Picton and Moss Vale). 

Circle Sentencing
 
Circle Sentencing is an alternative sentencing 
process for adult Aboriginal offenders, which 
commenced in Nowra, in February 2002. The 
program aims to increase the involvement 
of Aboriginal people in sentencing, increase 
their confi dence in the court system, break 
down barriers between Aboriginal people 
and the court, and improve information 
available to the court. When combined these 
strategies aim to reduce reoffending.

The program operates at Nowra, Armidale, 
Bourke, Brewarrina, Dubbo, Kempsey, Lismore, 
Mount Druitt and Walgett Local Courts and 
this year was also expanded to Nambucca. An 
evaluation completed by the Cultural & Indigenous 
Research Centre Australia (CIRCA) in 2008 found 
that the program was successful in meeting seven 
of its eight objectives. For most of the people 
involved in the evaluation, confi dence in the 
sentencing process is high. Elders, project offi cers 
and offenders also indicated that barriers between 
Aboriginal people and the courts have reduced, 
and that the sentencing outcomes are culturally 
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appropriate when compared with Local Courts. 
As part of the evaluation the Bureau of Crime 
Statistics and Research (BOCSAR) was asked to 
undertake an analysis of reoffending. They found 
that the program did not have a signifi cant effect 
on the reoffending of participants. The report 
also stated, however, that if Circle Sentencing 
“strengthens the informal social controls that exist 
in Aboriginal communities, [it] may have a crime 
prevention value that cannot be quantifi ed through 
immediate changes in the risk of reoffending for 
individuals”. In response to these results, this year 
the Department has:

drafted a regulation to defi ne more clearly  ❱
the target group that would benefi t from 
Circle Sentencing

improved the follow-up of offenders after  ❱
they have participated in Circle Sentencing, 
including work on a formal agreement with the 
Department of Corrective Services and ensuring 
offenders have support plans post-Circle and 
are linked to local support services

provided further support in the form of  ❱
debriefi ng, counselling and training for Elders 
involved in Circle Sentencing to ensure greater 
consistency in the program’s operation

implemented a new procedures  ❱
manual to ensure greater consistency 
in the program’s operation

increased the number of offenders participating  ❱
in Circle Sentencing.

A mock Circle Sentencing was conducted at Mount 
Druitt Local Court for fi lming by the SBS TV program, 
Living Black, in October, (above) and training in Circle 
Sentencing was conducted in February. Mount Druitt 
Local Court has been conducting Circle Sentencing 

since 2007. Around 45 participants including legal 
representatives, police prosecutors, service providers 

and members of the local Aboriginal Community 
Justice Group attended the training session.

Helping victims 
of crime 
In the past two years there has been a dramatic 
increase in applications from victims of violent 
crime for compensation – an increase of 46 per 
cent (from 5636 to 8212). 

Approved counselling 

Free counselling is offered to victims of violent 
crime by qualifi ed professionals throughout NSW 
and 98 per cent of claims for two hours of free 
counselling were processed within two days of 
receipt of application. This year 5270 applications 
for an initial two hours of approved counselling 
were received. Of these, 2382 were lodged online 
via the Victims Services website, which is an 
increase of 63 per cent over 2006–07.

Sexual assault website

Treatment of sexual assault victims in court was 
improved this year as part of an effort to increase 
the reporting of sexual assaults. A website for 
victims of sexual assault designed to demystify 
the justice system for victims and their families 
and to encourage the reporting of sexual offences 
to police, was launched in May 2009. Available 
fi gures show that the site received 2149 sessions 
in its fi rst two months.

Developed in cooperation with other agencies, 
the sexual assault website explains what happens 
from the point of reporting, including how the 
police investigate and collect evidence, through 
to the services that provide emotional support to 
victims, and the court process and changes to 
court procedure. These last include prohibiting 
the accused from personally cross-examining 
a complainant and creating a duty for judges 
to disallow improper questions, such as those 
that may be considered humiliating, insulting or 
harassing. Among other legislative changes the 
website explains:

the establishment of remote witness facilities  ❱
and allowing complainants to give evidence 
via CCTV

The sexual assault website 
was launched during the 

year to assist victims, their 
family and friends, as well 

as service providers. 
The website address is: 

www.sexualassault.nsw.gov.au
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that the case may be heard in a  ❱
closed court so that members of the 
public cannot hear the evidence

that the court now strictly limits what can be  ❱
published about a victim’s case on the internet 
and in the media

reform of jury warnings and directions  ❱
concerning delays by victims in reporting 
sexual assault

how the law makes it clearer for a judge or jury  ❱
to reach a decision about when consent has or 
has not been given

the expansion of the circumstances in which  ❱
evidence given in an original trial can be used 
in subsequent trials to include hung juries and 
aborted trials

legislative provision for the role of a support  ❱
person for the victim in court.

Indigenous contact line

The Victims Services Aboriginal and Torres Strait 
Islander Contact Line (Freecall 800 019 123) is a 
dedicated contact line for Aboriginal victims of violent 
crime who would like information about counselling 
and compensation. The confi dential enquiry line was 
launched by the Attorney General in July 2008 and 
promoted in Indigenous media. From September 
2008 to 30 June 2009, 132 calls were received and 
there was a noticeable increase in the number of 
Aboriginal counselling and compensation applications 
received by Victims Services. The number of 
Aboriginal victims accessing counselling increased by 
approximately 70 per cent, up from 351 in 2007–08 
to 596 this year.

Promoting diversity 
and equity
The Department funded or participated in 
a number of projects directed at promoting 
greater inclusion of people with a disability, of 
the gay, lesbian and transgender community and 
people from culturally and linguistically diverse 
communities. The Anti-Discrimination Board 
received 1187 discrimination complaints and 
closed 1162.

An evaluation of the Department’s Capacity 
Toolkit in November 2008 reported that 93 per 
cent of respondents found the resource very 
helpful in their work. The Toolkit was developed 
by Diversity Services to provide clear and 
consistent guidelines for people who are required 
to make an assessment of a person’s own 

decision-making abilities. Neuro-psychiatrists, 
geriatricians, the NSW Alzheimer’s Association, 
the Guardianship Tribunal, Public Trustee NSW 
and the NSW Law Society were among those 
consulted in its preparation. More than 65 000 
copies are currently being used. During the year 
training modules for the Toolkit were developed in 
partnership with University of Western Sydney and 
are being provided free of charge to professional 
practitioners and the community sector.

Diversity Services also initiated community 
information open days in particular for Sudanese 
people (refer to page 11), purchased and 
promoted additional Infra Red hearing systems in 
courts across the state, and improved interpreter 
and translation services for clients. 

A new brochure called The Role of the 
Interpreter was produced in 14 community 
languages and distributed to more than 160 
courthouses and tribunals across the state 
and other frontline services such as Victim’s 
Services, Anti-Discrimination Board, Offi ce of 
the Protective Commissioner, Public Trustee and 
Community Justice Centres. It is also available 
on the website: www.lawlink.nsw.gov.au/
diversityservices. It was developed in response 
to recommendations from the Department’s 
Interpreter and Translation Survey, completed 
in early 2008. Other survey recommendations 
being implemented by the Department include 
promotion of the Department’s interpreter and 
translation services’ policies and procedures.

This year the CPD continued to coordinate the 
government’s statewide approach to reducing 
violence against gay, lesbian, bisexual and 
transgender communities with the launch of the 
Safety Partnership website, at the Sydney Gay & 
Lesbian Mardi Gras Fair Day in February 2009. The 
website address is: www.safetypartnership.nsw.gov.
au. The website complements the 2007 release of 
the CPD coordinated, whole of government policy: 
Strategic Framework 2007-2012: Working Together, 
preventing violence against gay, lesbian, bisexual 
and transgender people. Also this year the CPD 
funded a resource called However You Want to See 
Me, to assist Aboriginal and Torres Strait Islander 
people who are gay, lesbian or ‘sistergirl’ (GLS), to 
deal with homophobia better and to access services 
and support. 

Diversity Makes the Difference was the theme 
of the Anti-Discrimination Board’s Law Week 
writing and creative arts competition for young 
people. Nearly 300 entries from more than 30 
different schools from around the state were 
received, in a variety of different media. The 
entries were divided into three age categories 
from fi ve to 15 years. The winners received $100 
both for their school and for themselves.
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“Diversity is the one true thing we all have in 
common” says a winning entry in the Anti-

Discrimination Board’s Law Week writing and 
creative arts competition for young people.

Business risks

Successful implementation of new  ❱
anti-graffi ti legislation.

Circle Sentencing to respond to the challenges  ❱
highlighted in the BOCSAR evaluation report.

Measuring the success of reoffending given the  ❱
required time lapse for reliable statistics.

Future plans

Develop new and innovative design strategies  ❱
to reduce crime.

Develop strategies to target stealing from  ❱
motor vehicles, retail theft and crime in 
public housing areas. 

The Court Referral of Eligible Defendants  ❱
Into Treatment (CREDIT) program, which 
draws on the principles of ‘problem-solving 
courts’, will be trialled in two Local Courts 
before consideration is given to a statewide 

rollout of the program. Once the defendant 
enters the program, the CREDIT caseworker 
based at the court conducts an assessment 
to identify factors that contribute to the 
underlying causes of the defendant’s criminal 
behaviour and draws up an intervention 
plan that is agreed to by the defendant. 

Public education campaign to be conducted as  ❱
part of the Steal from Motor Vehicle program 
along with continuation of Operation Tabella.

Review of Aboriginal Community Patrols  ❱
program with a view to instigating a new and 
improved program.

A number of anti-graffi ti strategies to be  ❱
implemented in 2009–10 to continue to reduce 
the opportunity for graffi ti crime in NSW 
including tough new laws to force young graffi ti 
offenders to clean up their mess.

Following the success of the Domestic Violence  ❱
Intervention Court Model and its Domestic and 
Family Violence Intervention Service (DAFVIS), 
the Crime Prevention Division will continue these 
and associated proposed projects, with funding 
already confi rmed to at least October 2009.  

The multiple media awareness campaign  ❱
about Aboriginal child sexual assault is to be 
launched, using survey results from Aboriginal 
communities in NSW.

Implement a new and revised victims  ❱
compensation application process.

Implement a single contact point for victims  ❱
of crime.

Review of Charter of Victims Rights, including  ❱
whether the current defi nition of a victim is 
adequate under the Victims Rights Act. Also 
review the Victims Registers. 

Coordinate the design of an educational  ❱
program and resources to assist the Sudanese 
community access the justice system. In 2009–
10 CD-ROM legal information resource will be 
developed in Sudanese community languages.

Develop a community legal education program  ❱
in liaison with Vietnamese and Chinese leaders 
to provide information on the legal system 
in response to a survey that found a large 
proportion of AGD interpreter requests come 
from the Vietnamese community.



RESEARCH, 
POLICY 
AND LEGAL 
SERVICES 

Developing the legislative, regulatory and 
evidentiary basis for a just and safe society.

Key achievements

 99 per cent of requests for statistical  ❱
information on crime and justice 
dealt with within time standards.

  ❱ 21 per cent of legislation put before 
Parliament during the 2008 calendar 
year of parliamentary sittings. 

  ❱ 19.3 per cent increase in calls to free 
legal information and advice service 
including a 41.4 per cent increase in 
calls via Translating and Interpreting 
Service (TIS).

 1304 disputes resolved by  ❱
mediation on complaints 
against legal practitioners.

Reforming laws and advising government 44
Developing legal policy, services and legislation 
and advising government on law, justice and 
legal reform.

Researching crime and the law  46
Collecting, analysing and disseminating statistical 
crime information to build a strong evidentiary 
basis for criminal justice policy and programs.

Fair delivery of justice and services  48
Providing representation for people involved
in serious criminal matters and regulating 
professional conduct and standards
in legal services.

Providing information to the public on crime 
rates is Director of the Bureau of Crime 

Statistics and Research (BOCSAR), Dr Don 
Weatherburn, seen addressing the 40th 

Anniversary BOCSAR Symposium in April 2009.

42RESEARCH, POLICY AND LEGAL SERVICES
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The work of the following Business Centres is reported on in this chapter.

The  ❱ Bureau of Crime Statistics and Research (BOCSAR) conducts a wide range of research and 
provides important information on crime and justice trends for government and the public.

The  ❱ Community Relations Unit assists members of the public in their dealings with the Department. 
It provides a complaints-review function, manages correspondence on behalf of the Attorney General 
and Director General, administers the appointment of Justices of the Peace and processes selected 
legal applications.

The  ❱ DNA Review Panel provides a review mechanism for convicted people to have aspects of their 
conviction reinvestigated on the basis that DNA evidence may assist their claim of innocence.

LawAccess NSW ❱  is a free service that assists customers to manage their legal problems. It provides 
them with legal information, managed referrals and, in some instances, legal advice. LawAccess NSW 
is a partnership between the Attorney General’s Department of NSW, Legal Aid NSW, the Law Society 
of NSW and the NSW Bar Association.

Legal Management Services ❱  (LMS) is a consultancy and advisory service for legal management, 
education and training within NSW Government agencies. LMS facilitates consistency in best practice 
management of legal services across whole-of-government. LMS also manages the Vanuatu Legal 
Sector Strengthening Program (VLSSP).

The  ❱ NSW Law Reform Commission (LRC) is an independent statutory authority established to 
reform, simplify and modernise the law in NSW. It provides independent specialist policy advice to the 
Attorney General, with nearly all its work being undertaken at the request of the Attorney General.

The ❱  Legal Representation Offi ce (LRO) provides legal advice and representation to people 
summonsed to appear before the Police Integrity Commission and the Independent Commission 
Against Corruption (ICAC) and Commissions of Inquiry.

Legal Services Branch ❱  (LSB) provides legal management services to the Attorney General and the 
Department to ensure the common law and statutory powers of the Attorney General are exercised in 
accordance with the law.

Legislation, Policy and Criminal Law Review ❱  (LPCLR) is responsible for supporting the Attorney 
General in Parliament with the implementation of the Attorney General’s legislative program. LPCLR 
advises the Attorney General, Director General, courts, tribunals and government agencies on legal 
policy and legislative reform.

The  ❱ Offi ce of the Legal Services Commissioner (OLSC) is a co-regulator with the Law Society of 
NSW and the NSW Bar Association and receives complaints about solicitors and barristers. The role 
of the OLSC is to improve consumer satisfaction with legal services. More details are in the OLSC 
annual report: www.lawlink.nsw.gov.au/olsc

Privacy NSW, ❱  the offi ce for the NSW Privacy Commissioner, provides privacy advice, responds to 
privacy-related complaints from members of the public, and administers the application of the Privacy 
and Personal Information Protection Act 1998 and the Health Records and Information Privacy Act 
2002. More details are in the Privacy NSW annual report: www.lawlink.nsw.gov.au/privacynsw

The  ❱ Professional Standards Council of NSW (PSC) is an independent statutory body established 
and administered under the Professional Standards Act 1994. The PSC monitors and approves 
Cover of Excellence® schemes which require participating occupational associations to put in place 
strategies to improve professional standards and protect consumers. More details are in the PSC 
annual report: www.psc.gov.au

The Department funds the  ❱ NSW Public Defenders Offi ce (PDO) which provides salaried 
barristers, independent of the government, to appear for clients who are charged with 
serious criminal offences and who have been granted legal assistance by the NSW Legal Aid 
Commission, the Aboriginal Legal Service (NSW/ACT) or a community legal centre. More details are 
in the PDO annual report: www.publicdefenders.nsw.gov.au

The  ❱ NSW Sentencing Council is an independent public body established to consult with and 
advise the Attorney General on sentencing issues. It monitors and researches sentencing trends and 
practices. Council members include people involved in the process of justice ranging from victims of 
crime to legal professionals.

The website for each Business Centre is listed on page 178.
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How we performed

MEASURE ACTUAL PERFORMANCE

2004–05 2005–06 2006–07 2007–08
Target 

2008–09
Actual

2008–09

Number of requests for 
statistical information completed 

959 1176 1121 1027 1000 1227

Number of Cabinet advisings 
and briefi ngs provided to AG

N/A 208 197 244 160 224

Number of proposals for legislative 
reform passed by Parliament

32 33 27 43 28 31

Number of higher court matters 
completed by Public Defenders

954 901 831 680 820 892

Percentage of practitioners in Cover of 
Excellence® Schemes (NSW only)

8% -5% 3% 0.5% 5% 4.2%

Number of disputes resolved by mediation 
of complaints against legal practitioners

N/A N/A 1580 1544 N/A 1304

Percentage of privacy complaints 
fi nalised within time standards

79% 77% 75% 95% 75% 91%

Number of customers to LawAccess 
NSW  assisted by telephone

110 591 108 797 131 452 160 662 190 000 191 616

Reforming laws and 
advising government 
Sound and pertinent advice to the NSW 
Government on laws, justice and legal reform 
enables the law to be developed and updated 
in line with changing community needs. The 
Department develops proposed legislation and 
provides advice to the Attorney General on law 
reform options as well as providing a number of 
legal management services to the government.

Legislative reform

Signifi cant legislative reforms were made law 
after 31 Bills developed by Legislation, Policy and 
Criminal Law (LPCLR) division were all passed by 
Parliament during the reporting year. These 
reforms include:

emergency legislation to stem the escalation  ❱
of ‘bikie’-related violence and combat criminal 
organisations, such as outlaw motorcycle 
gangs. Two pieces of legislation were passed 
(the Crimes (Criminal Organisations Control) Act 
2009 and the Criminal Organisation Legislation 
Amendment Act 2009) with the objective to 
disrupt and restrict the activities of organisations 
whose members associate for the purpose of 
organising, planning, facilitating, supporting or 
engaging in serious criminal activity and that 
represent a risk to public safety and order.

laws that simplify the distribution of the estate of  ❱
a person who dies without having made a Will 
and provide more protection for people whose 
spouse or de facto partner dies without having 
made a Will. NSW was the fi rst state in Australia 
to adopt the enactment of model succession 
law provisions relating to family provision and 
intestacy with the Succession Amendment 
(Family Provision) Act 2008 and the Succession 
Amendment (Intestacy) Act 2009. 

laws that pave the way for a national system  ❱
to register and regulate personal property 
securities. The referral of state power to the 
Commonwealth in relation to security interests 
in personal property was through the Personal 
Property Securities (Commonwealth Powers) 
Act 2009. NSW was the fi rst state in Australia 
to introduce this law. Once other states have 
referred similar powers to the Commonwealth, 
a national Personal Property Securities Register 
will be established, replacing more than 70 state 
and territory registers.

modernisation of coroner’s legislation for NSW,  ❱
replacing the previous act, which was nearly 
30 years old. Modifi cations include reducing 
unnecessary reports of death to the coroner, 
giving families a greater say in the conduct 
of post mortems, and encouraging coroners 
to consider alternatives to full post mortem 
examinations in appropriate circumstances to 
establish the cause of death.
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amendments to sentencing procedure  ❱
legislation to promote further the interests 
of victims of crime. Specifi cally, there were 
amendments to extend the circumstances 
in which a court can receive a victim impact 
statement (VIS); to enable a victim to read out 
his or her VIS via remote witness audio-visual 
link; and to provide that photographs, drawings 
and other images can form part of a VIS.

the creation of penalty notices for the offence  ❱
of selling spray paint cans to minors and the 
consolidation of NSW graffi ti laws under the 
Graffi ti Control Act 2008.

the expansion of the powers of courts to deal  ❱
with vexatious litigants. These include enabling 
the Supreme Court, the Land and Environment 
Court and Industrial Relations Commission to 
make vexatious litigant orders against people 
commencing frivolous or harassing proceedings 
in their jurisdictions. The enactment of the 
Vexatious Proceedings Act 2008 achieves 
greater consistency with other Australian states 
and territories by adopting model provisions 
agreed to by the Standing Committee of 
Attorneys-General.

“Emergency legislation to stem 
the escalation of ‘bikie’-related 
violence and combat criminal 
organisations”

the enhancement of investigative powers of  ❱
NSW law enforcement agencies through the 
introduction of covert search warrants to aid 
investigations into terrorist organisations and 
organised crime groups. The new legislation, 
which supersedes the Listening Devices 
Act 1984, regulates the use of emerging 
technologies such as listening devices, optical 
devices, tracking devices and data surveillance 
devices (used to monitor and record information 
on a computer).

preparation for the merger of the Offi ce of the  ❱
Public Trustee and Offi ce of the Protective 
Commissioner, facilitated by the NSW Trustee 
and Guardian Act 2009, to be effective from 1 
July 2009.

For a full list of all legislation put before the NSW 
Parliament that had been drafted by the Attorney 
General’s Department, see page 161.

Research recommendations adopted

Reforms to the law arising directly from advice 
based on research conducted by the Department 
were also achieved. 

Allowing people from certain vulnerable groups, 
including people who are homeless, mentally 
ill or chronically poor to pay off their fi nes 
by undertaking activities under a work and 
development order, such as voluntary work 
or treatment programs. The Fines Further 
Amendment Act 2008 improves the system for 
the administration and enforcement of court 
fi nes and penalty notices. It also implements 
recommendations arising from the Sentencing 
Council’s 2006 Interim Report on the Effectiveness 
of Fines and Penalty Notice. The reforms help 
people to avoid secondary offending which occurs 
when disadvantaged people cannot pay their 
fi nes and descend deeper into the criminal justice 
system. The work and development order scheme 
has the support of many key charity groups, 
including the Salvation Army, St Vincent de Paul 
Society and Youth Off the Streets.

In November 2008, the NSW Government 
introduced the Crimes Amendment (Sexual 
Offences) Bill 2008, which implements many 
of the recommendations contained in the 
Sentencing Council’s report on Penalties 
Relating to Sexual Offences in New South 
Wales. The new laws come out of the report 
into sexual offences and child pornography 
by the Sentencing Council, chaired by retired 
Supreme Court Justice, the Honourable James 
Wood AO QC. Among the recommendations 
adopted were the doubling of the maximum 
penalty for possessing child pornography to 10 
years, while a new aggravated offence of having 
sex with a child under 10 will carry a maximum 
penalty in excess of 25 years in prison. 

Number of research and statistical reports completed (BOCSAR)

Number of requests for statistical information completed (BOCSAR)

959
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Critical to the Department’s advisory role is 
the provision of well-researched options and 
proposals that deal with issues of social and legal 
importance, drawing upon expert knowledge, 
experience in practice and academic research. 

This year the Law Reform Commission (LRC) 
commenced a review of its procedures and 
introduced a project management system. It 
released a report on the laws covering Young 
People and Consent to Health Care as well as a 
consultation paper on Jury Directions (see page 
167 for a full list of publications).

The Standing Committee of Attorneys-General 
(SCAG) and Council of Australian Governments 
(COAG) will continue to examine the national 
harmonisation of key areas of law this year, 
including directors’ duties, e-conveyancing and 
proportionate liability. In September 2008 a 
permanent SCAG Secretariat was established 
to provide executive support to SCAG and the 
SCAG Secretary. The Secretariat consists of an 
Executive Offi cer, Project Offi cer and a part-time 
Administrative Offi cer.  

Researching crime 
and the law
Gathering solid data on crime and justice trends 
is vital to formulating government policy and 
informing public debate on law and order. The 
Department has continued to build a strong 
evidentiary basis for criminal justice policy and 
programs such as the anti-graffi ti program, crime 
prevention through environmental design and 
through its local area crime mapping and formula 
for calculating the likelihood of reoffending. 

A roundtable discussion of the Standing Committee of 
Attorneys-General (SCAG) harmonisation conference 

held in Sydney in September 2008. NSW Attorney 
General John Hatzistergos and Commonwealth 

Attorney-General Robert McClelland opened the 
conference, the fi rst of its kind held in Australia.

The development of its Local Government Area 
mapping has helped the Department’s Crime 
Prevention Division identify crime hotspots for 
crime prevention campaigns, such as the Steal 
from Motor Vehicles campaign begun this year 
(see page 35). Mapping reports were produced for 
each NSW Local Government Area (totalling 63) 
that had a suffi cient volume of crime to analyse. 
Maps showing local crime hotspots are included 
and the reports can be downloaded from the 
BOCSAR website at: www.bocsar.nsw.gov.au

Gauging the risk of reoffending

Reoffending rates are very important in determining 
whether a justice program is achieving its 
objectives and in measuring the performance 
of the criminal justice system. The Department 
conducts a number of preventative programs 
for reoffenders through the courts, such as the 
Magistrates Early Referral Into Treatment (MERIT) 
program, the Drug Court (see page 26) and the 
planned Court Referral of Eligible Defendants Into 
Treatment (CREDIT) program (see page 41).

Reoffending comparisons can be diffi cult because 
offi cially recorded reconviction rates are infl uenced 
not only by the effectiveness of the criminal justice 
system in dealing with offenders, but also by the 
individual characteristics of offenders moving 
through the justice system. To overcome this 
problem, BOCSAR developed a statistical model 
called the Group Risk Assessment Model (GRAM), 
which is designed to obtain more accurate 
estimates of trends in reoffending by adjusting for 
the characteristics of offenders coming through 
the justice system. Recent extensions to GRAM 
mean that the Department can now calculate 
the likelihood of a person reoffending after being 
released from the NSW adult prison system.

The GRAM is applied by BOCSAR to gauge 
reoffending rates in relation to the aim of the NSW 
State Plan to reduce reoffending rates by 10 per 
cent. The planned CREDIT program will also make 
use of GRAM in order to match the level of service 
to the level of risk and need of the offender.

An important program of work for BOCSAR is 
the evaluation of government crime prevention 
programs to gauge their effectiveness as a 
deterrent to reoffending. This year, BOCSAR 
evaluated the Department’s Aboriginal Circle 
Sentencing program, recommending key 
changes to improve the program’s effect on the 
participants’ likelihood of reoffending (see page 
38). The follow-up evaluation of the NSW Drug 
Court found that it remains more cost-effective 
than prison in reducing reoffending (see page 37).
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Contrary to public opinion, sentencing in NSW was 
found to have become increasingly severe in the 
15 years to 2007. The trend in the proportion of 
offenders sentenced to prison in the higher courts 
increased for eight out of 10 offences considered, 
while imprisonment length increased for four of the 
10 offence categories. 

In the Local Courts the proportion of offenders 
sentenced to prison increased for eight out of 
the 11 offence categories considered while the 
average length of imprisonment increased for nine 
of the 11 offences. The proportion of defendants 
‘refused bail’ also increased in both the Local 
Courts and higher courts.

A series of Process of Justice public forums was 
commenced in response to these fi ndings. For 
more information on this public education activity 
(see page 12).

Public information on crime rates

Providing information and statistics on crime and 
criminal justice is part of BOCSAR’s core business.  
This year, staff responded to 1227 direct requests, 
broken down as follows:

23 per cent came from staff in the NSW  ❱
Attorney General’s Department

20 per cent came from media outlets ❱

18 per cent came from state government  ❱
departments and agencies other than 
Attorney General’s

other clients include BOCSAR staff (twelve  ❱
per cent), business (fi ve per cent), members 
of parliament (four per cent), students (three 
per cent), general public (three per cent), Local 
Government (three per cent).

Research reports released this year and available 
on its website include: Monitoring trends in re-
offending among offenders released from prison; 
Police-recorded assaults on hospital premises in 
New South Wales 1996–2006; Public confi dence in 
the New South Wales criminal justice system, and 
Juror understanding of judicial instructions in criminal 
trials. Further to providing facts to inform public 
debate, BOCSAR continues to publish quarterly 
updates on crime statistics plus an annual report on 
recorded crime, available from its website. (A full list 
of publications appears on page 167).

In February BOCSAR celebrated the 40th anniversary 
of its establishment by convening a two-day 

symposium.  More than 200 hundred delegates 
from all over Australia gathered together to discuss 

research that has made a difference to criminal justice 
administration and law and order policy.  Guest speakers 

included Professor Tony Vinson (above, pictured 
left) and economics journalist Ross Gittins (right).

Public informed about 
criminal justice system

Public confi dence in the criminal justice system 
in NSW was a major focus following a BOCSAR 
survey conducted in conjunction with the NSW 
Sentencing Council. 

The research, published in August 2008, found 
that people would like to know more about the 
process of sentencing in criminal matters and that 
education of the public around this issue would 
instil more confi dence in the system. Lack of 
confi dence in sentencing and the criminal justice 
system was found to be strongly associated with 
mistaken beliefs about crime and criminal justice. 

Confi dence in sentencing and some aspects of 
criminal justice was also more pronounced among 
those who are better educated and among those 
who draw their information about crime and justice 
from broadsheet newspapers or educational 
institutions as opposed to tabloid newspapers, 
television and radio news or talk-back radio. 

The fi nding in the public confi dence survey that 
a high proportion (66 per cent) of NSW residents 
feel that the sentences imposed on convicted 
offenders are either ‘a little too lenient’ or ‘much 
too lenient’, was followed by a study considering 
trends in court-issued penalties, published in 
November 2008. 
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“This has been the best conference I have been to in 35 
years as a lawyer,” was an example of feedback from 
those attending the Public Defenders Annual Criminal 

Law Conference held at Sydney’s Taronga Zoo in 
March 2009. Conference organisers, all from the Public 

Defenders Offi ce (from left): Ruth Heazlewood, Susan 
Lock, Dina Yehia, John Stratton SC and Mark Ierace SC.

Fair delivery of 
justice and services
Confi dence in the legal system in NSW relies on 
responsible professional conduct. Ensuring that 
people involved in serious criminal matters and 
appearing in a court of inquiry are adequately 
represented ensures the fair resolution of these 
matters. The Department aims to regulate 
compliance with industry standards while assisting 
practitioners and agencies to maintain designated 
standards expected of them. 

To meet its goal of increasing accessibility to its 
services in regional areas, the Public Defenders 
Offi ce successfully located two Public Defender 
positions at Coffs Harbour and Port Macquarie 
to provide representation for recipients of legal 
assistance who are accused of serious crimes. 
Additional services were directed to Parramatta to 
meet the increasing demands of court work at the 
Parramatta Justice Precinct, including the long-
running terrorism trial at the Sydney West 
Trial Courts.

During this year the Legal Representation 
Offi ce (LRO), which provides representation for 
people appearing before the Police Integrity 
Commission and the Independent Commission 
Against Corruption, commenced the process of 
establishing a new panel of legal practitioners to 
assist in providing high quality legal advice and 
representation to its clients.

Of the 620 customers who participated in the 
Annual Customer Satisfaction Survey:

Born overseas, representing 
59 different countries of origin

30.8%

Aboriginal or Torres Strait Islander 3.5%

Over 55 years of age 23%

Speak a language other than English at 
home

10.1%

Have special needs due to a disability 11.8%

On a government pension or benefi t 44.1%

From outside Sydney 46.1%

A profi le of LawAccess customers

Providing advice and guidance 

Free legal information and advice is provided 
by LawAccess NSW, which saw an increase in 
activity. This year, client service offi cers took 
191 161 calls while its legal offi cers provided 
18 107 legal advice sessions. This represents a 
19 per cent and 23 per cent increase respectively 
from the previous year when the calls numbered 
160 662 and the legal advice sessions 14 748.

A comprehensive education program to culturally 
and linguistically diverse communities achieved its 
aim to increase substantially awareness in these 
groups. Results showed a 41.4 per cent increase 
over the previous year in calls to LawAccess via 
the Translating and Interpreting Service (TIS). 
For more information about LawAccess’s public 
information campaigns (see page 11).
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Cover of Excellence® scheme. The Professional 
Standards Council of NSW has continued to 
support consumers through ongoing approval and 
monitoring of occupational associations with 
these schemes. 

Occupational associations that participate in Cover 
of Excellence® schemes represent a wide variety of 
groups including accountants, engineers, lawyers 
and valuers, who are required to meet strict 
criteria, relating to codes of ethics and conduct, 
complaints and disciplinary action, and insurance 
standards. In addition, participants are required 
to implement risk management strategies that 
focus on improving their professional standards 
and protecting consumers of their services. 

A signifi cant advantage of participation in these 
schemes is that members have their liability 
limited in state-based law and under certain 
Commonwealth legislation, when prescribed. This 
year, the Commonwealth included or recognised 
18 Cover of Excellence® schemes under the Trade 
Practices Act 1977, applicable to June 2011. 

The sustained increase in demand for these 
schemes saw an 11 per cent increase in the 
number of participating practitioners across all 
states and territories this year, of which 4.2 per 
cent were based in NSW.

“Strategies that focus on 
improving their professional 
standards and protecting 
consumers.”

Advising public sector agencies on their 
compliance with privacy legislation is a service 
offered by Privacy NSW.  Privacy NSW 
published on its website an updated version 
of its Guide to Making Privacy Management 
Plans and provided case notes from examples 
of privacy breaches. The internet was also 
the focus of its Privacy Awareness Week 
activities in May 2009, with a jointly-produced 
video based on the theme: Think before you 
upload, once it’s out there it’s everywhere.

Privacy NSW also provided a submission to the 
Australian Health Ministers Advisory Council 
generally supporting the proposed information 
sharing scheme and recommending that the 
privacy protections be incorporated into the 
legislative framework rather than by way of 
reference to applicable privacy laws.

LawAccess NSW promoted its free legal service at a 
Refugee Week community event held at Bankstown 

Town Hall in June 2009, organised by the Canterbury 
Bankstown Migrant Interagency and sponsored by 

Bankstown City Council. Pictured above at the stall from 
left are: Amal Taki (Centrelink), Mia Zahra (LawAccess), 

Mayor Tania Mihailuk (Bankstown City Council) and 
Christine Lumsden (South West Sydney Legal Centre).

Setting standards 

There are a number of Business Centres that 
develop and manage standards for a wide range 
of issues, from professional standards to ensuring 
the consistency of services such as Justices of 
the Peace.

Guidance on standards for the state’s 89 000 
Justices of the Peace (JPs) ensures the public 
can rely on and have easy access to this service. 
A handbook providing guidance and instructions 
for JPs in performing their role for the NSW 
community was signifi cantly revised and expanded 
to include step-by-step procedures for every 
JP function.

During 2008–09, the Community Relations 
Unit processed the appointment of 3903 new 
JPs. In addition, it commenced processing the 
reappointment of JPs who are near the end of 
their fi ve-year terms – the result of the abolition of 
lifetime appointments. 

The Department maintains a searchable public 
register of JPs for members of the public to search 
by postcode. The register will display contact 
details for all available JPs in that area. The register 
and the handbook are available on the website 
www.jp.nsw.gov.au

The development and management of professional 
standards is also important for the Department. 
One way occupational groups can assure their 
clients of their professional standards and 
provide consumer protection is to participate in a 
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practices is considered to play an important role in 
the progression of women in the law, the judiciary 
and the wider community. The Equitable Briefi ng 
Policy for Female Barristers and Advocates, 
formulated for adoption by the Law Council of 
Australia, has been in operation in the Attorney 
General’s Department since 2004 and specifi es 
that all reasonable endeavours should be made 
to genuinely consider engaging female counsel 
in the relevant practice area. This year, Legal 
Management Services successfully arranged 
for the implementation of this policy across all 
government departments and agencies. The table 
below shows the fi rst available fi gures since the 
implementation.

The statistics below represent the equitable briefi ng 
practices for NSW Government in the period October 
to December 2008.

Briefs referred 
to Female Senior Counsel 16.1%

Briefs referred to 
Male Senior Counsel 83.9%

Fees paid to 
Female Senior Counsel 12.2%

Fees paid to 
Male Senior Counsel 87.8%

Business risks 

BOCSAR staff are working with the Department’s  ❱
JusticeLink project (see page 28) to ensure its 
data requirements are met. The quality of the data 
being recorded in Justicelink is a potential risk to 
future performance in terms of producing timely 
and accurate criminal court statistics.

The Commonwealth has provided information  ❱
regarding a review of professional standards 
legislation. For this reason, a number of 
schemes have been recognised under the 
Trade Practices Act 1977 for only a limited time. 

The inability to demonstrate that strategies  ❱
under the national professional standards 
regime are effective in achieving their legislative 
objectives is a risk identifi ed by the Professional 
Standards Councils. To mitigate this risk, in 
February 2009 the Councils developed a 
Framework for the Assessment of the Impact of 
Professional Standards Legislation. 

The Privacy Commissioner, with the approval of 
the Attorney General, re-made 14 public interest 
directions under section 41 of the Privacy and 
Personal Information Protection Act 1998 and 
Section 62 of the Health Records and Information 
Privacy Act 2002. Public interest directions 
allow NSW public sector agencies to deal with 
personal or health information in a manner which, 
in other circumstances, might breach information 
protection principles or health privacy principles. 
The Privacy Commissioner will only make such 
directions when satisfi ed that it is in the public 
interest to do so.

To ensure Department Freedom of Information 
compliance standards, an online training program 
on the Freedom of Information Act was devised 
for departmental staff in April 2009 by the Legal 
Services Branch to ensure prompt compliance with 
the provisions of the Act.

Investigation and resolution of complaints

Negotiation is playing an increasingly important role 
in resolving complaints against legal practitioners, 
whether in response to calls to an enquiry line or 
as a formally convened mediation. Twenty legal 
practitioners were taken to the Administrative 
Decisions Tribunal compared with nine last year.

The Offi ce of the Legal Services Commissioner 
(OLSC) has achieved triennial re-certifi cation 
to ISO 9001 in Quality Management Systems, 
one of its key initiatives for 2008–09. This 
has improved processes and systems within 
the offi ce and has been refl ected in improved 
client service delivery at a time when demand 
for its services increased. The OLSC also 
continued its work designing a web-based 
portal to assess and report on compliance of 
incorporated legal practice (ILP), which is aligned 
with appropriate management systems. Since 
1 July 2001, NSW legal service providers have 
been permitted to incorporate and as a result, 
more than 900 practices have become ILPs.

Of the many customer matters handled in 
the fi nancial year across the Department, 
only 1952 complaints were received. The 
Community Relations Unit fulfi ls a lead role in the 
implementation of the Department’s complaint 
handling policy, and may review a complaint where 
the client remains dissatisfi ed with the outcome by 
a Business Centre (see page 122).

Gender balance in briefi ng legal counsel

Even though approximately three-quarters 
of Honours Law graduates are female, Bar 
Association of NSW fi gures reveal the number 
of women admitted to the bar remains low at 
6.2 per cent. The adoption of equitable briefi ng 

Equitable Briefi ng Statistics
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Future plans

Continued focus by BOCSAR on criminal  ❱
justice evaluation with anticipated completion 
of reports on the Magistrates Early Referral 
Into Treatment (MERIT) program, the court 
liaison service, Forum Sentencing, suspended 
sentences and restricted trading hours for 
licensed premises on assault.

A national project through the Standing  ❱
Committee of Attorneys-General (SCAG) will 
be undertaken to reform domestic commercial 
arbitration legislation in line with the United 
Nations model for international commercial 
arbitration in Sydney. The SCAG also expects to 
standardise laws in relation to power of attorney 
across all states.

Reform and modernise fraud offences in NSW,  ❱
including introducing identity fraud offences. 

The Public Defenders Offi ce will work with the  ❱
Legal Aid Commission of NSW and other justice 
agencies to improve trial effi ciency. 

Responses to Coroner’s recommendations by  ❱
NSW Government agencies will be recorded 
by Legal Services Branch with a report posted 
every six months on the Department’s website 
as public information.

Provision of an online facility to enable Justices  ❱
of the Peace to have the option of applying for 
re-appointment online.
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CLIENT 
SERVICES 

Providing legal and other business services 
and protecting the interests and rights of 
people with special needs.

Key achievements

 Record client satisfaction levels  ❱
with 93 per cent of clients rating 
the Crown Solicitor’s Offi ce’s legal 
services as “good” to “excellent”. 

 Memorandum of Understanding  ❱
concerning people under 
guardianship signed with NSW 
Police Force and NSW Ambulance 
Service.

 Birth certifi cates for children of same  ❱
sex parents introduced.

Business performance 54
How our client service Business 
Centres fared in the commercial market.

Social justice commitments  55
Advocacy on behalf of people with a 
disability and response to social change.

Growth in legal services 56 
Representing the government in matters 
of public interest, regulating legal admissions 
and providing estate services.

Improved security and services 58 
Ensuring the integrity of identity 
documents and consolidating 
services to provide better access.

Among Crown Solicitor’s Offi ce criminal 
lawyers are (left to right): Elizabeth Wilson, Brett 

Thomson, David Norris and Joanna Murray.
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The work of the following Business Centres are reported on in this chapter.

The  ❱ Crown Solicitor’s Offi ce (CSO) provides legal services to the NSW Government and its 
agencies on a commercial basis. The CSO performs both tied and untied legal work. Tied work 
includes advice and representation in matters that have implications for the government beyond 
an individual minister’s portfolio, involve the constitutional powers and privileges of the state or 
the Commonwealth or fall within the Attorney General’s area of responsibility. The CSO competes 
with the private legal profession for untied legal work.

The  ❱ Legal Profession Admission Board (LPAB) is responsible for approving the admission 
of lawyers and for the appointment of public notaries. It assesses and accredits academic 
and practical training courses in law provided by universities and colleges. It also registers and 
assesses students for a Diploma in Law, which offers an affordable pathway into the profession, 
and assesses the qualifi cations of overseas applicants.

The  ❱ NSW Registry of Births Deaths & Marriages (BDM) is responsible for the administration 
of the Births, Deaths and Marriages Registration Act 1995 and the Marriage Act 1961 (Cwlth) for 
the state. The Registry funds expenditure and capital investment entirely from revenue generated 
from certifi cate applications and other services. The Registry also makes transfer and tax-
equivalent payments to Treasury.

The  ❱ Offi ce of the Protective Commissioner (OPC) makes substitute fi nancial-management 
decisions for people with a disability who are subject to a fi nancial-management order due to an 
inability to make their own fi nancial decisions. More details are in the offi ce’s annual report: 
www.lawlink.nsw.gov.au/opc

The  ❱ Offi ce of the Public Guardian (OPG) is responsible for making major health and welfare 
decisions for people with impaired decision-making capacity who are subject to a guardianship 
order. The Guardianship Tribunal of NSW makes guardianship orders, appointing the Public 
Guardian as guardian of last resort. More details are in the offi ce’s annual report: 
www.lawlink.nsw.gov.au/opg

Public Trustee NSW ❱  (PTNSW) provides a trustee service for people, government agencies 
and organisations wishing to employ an executor, trustee, manager, agent or attorney. PTNSW 
operates from 18 locations in metropolitan and regional NSW as well as through an agency 
network at Local Courts across the state. More details are in the PTNSW annual report: 
www.pt.nsw.gov.au

Future operations

NSW Trustee and Guardian (NSWTG) is a new Business Centre to be formed by a merger of Public 
Trustee NSW, Offi ce of the Protective Commissioner and Offi ce of the Public Guardian from 1 July 
2009. The Public Guardian will report administratively to the Chief Executive Offi cer of the new entity.

The website for each Business Centre is listed on page 178.
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Business performance
Performance results for the client service Business 
Centres were favourable this year. Each Business 
Centre in this section has a major focus on direct 
client service and on increasing their business. The 
results in these two areas are as follows.

Business results

A portion of operating revenue generated by these 
Business Centres is returned to the government.

The Registry of Births, Deaths & Marriages’  ❱
higher than expected profi t of $6.6 million 
(before transfer and tax-equivalent payments) 
was due primarily to demand for certifi cates, 
family history, and marriage services exceeding 
forecast levels, coupled with strict cost control. 
This was also aided by the fi rst full year of 
operation for the Registry’s Parramatta offi ce, 
which experienced strong demand for marriage 
services. 

The Crown Solicitor’s Offi ce earned $43 million  ❱
in professional fees and achieved an operating 
surplus of $4.4 million. This represents a growth 
of 13.8 per cent in fees revenue on the previous 
year and is a record result. The operating 
surplus is also the highest on record. Each year 
the CSO returns 70 per cent of its operating 
surplus to NSW Treasury and retains the 
balance to fund its capital projects.  

The Public Trustee’s taxable operational profi t  ❱
was $3.39 million. After tax equivalents, its 
dividend to the government was $1.66 million. 

Client survey results

Improvements in client service were informed by 
regular client surveys.

Customer satisfaction survey conducted for  ❱
the Births, Deaths & Marriages’ BDM Call 
telephone call centre service showed an overall 
satisfaction with the registry was 89.4 per cent 
“highly satisfi ed”, an increase compared with 
85.9 per cent last year. The Registry’s improved 
data management system, LifeLink, is expected 
to further improve the level of client satisfaction. 
LifeLink is scheduled to be implemented in 
late 2010.

The Legal Profession Admission Board  ❱
(LPAB) conducted a survey of clients who 
had recently been admitted as lawyers. The 
survey asked questions relating to the Board’s 
website, staff, forms and processes. Many 
of the improvements introduced this year 
were based on the survey feedback, such as 
the introduction of electronic payments and 
clarifi cation of English language requirements. 

An annual, external benchmarking survey of the  ❱
Crown Solicitor’s Offi ce found client satisfaction 
increased, with 93 per cent rating its legal 
services as “good” to “excellent” compared with 
91 per cent in 2008.

Wills clients and estate benefi ciaries are  ❱
surveyed annually to establish a representative 
client satisfaction index across voluntary and 
involuntary clients. The Customer Satisfaction 
Index remained consistently high this year at 
86.5 per cent compared with 86 per cent 
in 2007–08.

MEASURE
ACTUAL PERFORMANCE

2004-05 2005-06 2006-07 2007-08
Target

2008-09
Actual

2008-09

Applications and 
registrations of births, 
deaths, marriages.

706 679 705 009 728 629 739 813 727 000 774 206

Growth in fees 
revenue (CSO)

3.5% 9.0% 6.0% 8.0% 8.6% 13.8%

OPC-managed clients’ 
estates per staff member

33.5 31.6 32.9 41.5 42.85 38.7

People under guardianship 
of Public Guardian

1672 1728 1782 1886 1946 1897

New estates, trusts and 
Wills managed by PT

7292 7915 7234 7373 8990 8453

Admissions into legal 
practice in NSW

2250 2110 2034 1983 2127 2119

How we performed
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Social justice 
commitments
Alongside our competitive business practices are 
our social justice commitments to clients, ensuring 
they are well represented in issues that affect them.

Guardianship agreement made

An interagency agreement to assist people under 
guardianship to live within the community and to 
be treated with respect was negotiated by the 
Offi ce of the Public Guardian (OPG) this year. 

Two years of negotiations between the OPG, 
NSW Police Force and NSW Ambulance Service 
culminated in the signing of a Memorandum of 
Understanding (MOU) at Police Headquarters 
in Sydney in March. The Memorandum sets 
out a process for each of the parties to follow 
in the event that the Public Guardian needs 
to enforce a coercive guardianship order. 
These orders are required when the Public 
Guardian needs to remove a person, who may 
be a danger to themselves or others, from 
their existing accommodation and transfer 
them to another place, usually a hospital, 
as approved by the Public Guardian.

Although these orders are not frequently needed, 
when they are, they need to be implemented 
in such a way as to cause the least amount 
of distress to the person under guardianship, 
particularly when police and ambulance personnel 
are called to assist. The MOU ensures that the 
respective roles and responsibilities in such 
circumstances are clear to each party.

Advocacy role

The OPG continued to strengthen its services to 
people with a disability, including its advocacy and 
research roles.

A new database introduced this year provides 
detailed feedback on a range of policies 
that may affect clients with disabilities. The 
OPG has commenced the development 
of new reporting programs to assist in 
producing evidence-based advocacy using 
the information contained in this database.

The OPG is working collaboratively with the 
National Disability Studies and Research Centre 
(DSRC) at the University of New South Wales in a 
variety of ways, particularly in relation to applying 
the United Nations Convention on the Rights of 
Persons with Disabilities. It is envisaged that this 
will result in a joint research project undertaken 
in 2009–10 to highlight the importance of placing 
guardianship within the context of upholding 
rights and the measures that seek to balance the 
imperatives of protection and freedom for clients of 
the OPG.

Refl ecting social change

In response to changing social needs, the Registry 
of Births, Deaths & Marriages (BDM) introduced two 
new types of identity certifi cates this year:

birth certifi cates for children of same-sex lesbian  ❱
couples who conceive via artifi cial reproductive 
technology. Since their introduction in October, 
55 same-sex certifi cates have been issued

gender recognition certifi cates for people born  ❱
outside NSW who have undergone a change 
of sex. 

Changes to 27 pieces of legislation, including the 
Births, Deaths and Marriages Registration Act 
1995 and the Status of Children Act 1995, had to 
be passed by parliament under the Miscellaneous 
Acts Amendment (Same Sex Relationships) Act 
2008 to smooth the way for the issuing of same-
sex birth certifi cates.

The new legislation provides that a woman 
who consents to her female de facto partner 
undergoing a fertilisation procedure is the 
presumed parent of any child born as a result. 
Parents can elect to appear on the certifi cate as 
“mother” or as “parent” and the birth mother can 
choose to be identifi ed as the “birth mother” on the 
birth certifi cate. The new law aims to give children 
greater protection, such as in an emergency when 
a parent may be required to sign medical 
consent forms. 

Signatories to the Memorandum of Understanding 
on guardianship matters are from left: NSW 

Protective Commissioner and Public Guardian 
Imelda Dodds, NSW Police Commissioner Andrew 

Scipione and Chief Executive Offi cer of NSW 
Ambulance Service, Greg Rochford.
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BDM conducted extensive research in developing 
the new certifi cate, including advice from its 
counterpart in Western Australia, which has had 
similar provisions since 2002, and consultations 
with gay and lesbian organisations. Information 
sessions were conducted for all BDM staff.  

Growth in 
legal services
The effectiveness of government policy relies on 
the quality and cost-effectiveness of the legal 
services providing advice and representation 
in matters of public interest. The Department 
contributes to these priorities through the 
recruitment and retention of the best legal minds 
and the development and accreditation of legal 
professionals. It also provides legal services to the 
public in estate matters.

Public interest served

Providing legal representation for the government 
in cases of signifi cant public interest is the Crown 
Solicitor’s Offi ce (CSO), which this year was 
instructed in a record 3902 new matters. This is 
its fi fth consecutive year of sustained business 
growth. Client satisfaction levels were also higher 
this year, with 93 per cent of survey respondents 
rating the CSO’s legal services as “good” to 
“excellent”.

This year, the Crown Solicitor:

represented the Department of Community  ❱
Services in numerous cases before the courts 
to protect children at risk of abuse or neglect

assisted the Coroner in a number of inquests  ❱
into unexplained deaths, including the inquest 
into the deaths in a collision on Sydney Harbour 
of James Engert, Alan Blinn, Simone Moore and 
Morgan Innes 

represented the Attorney General in a number  ❱
of applications for the continuing detention or 
supervision of serious sex offenders under the 
Crimes (Serious Sex Offenders) Act 2006

advised the NSW Government about proposals  ❱
to bid for the hosting of the FIFA World Cup and 
the FIFA Asian Cup

acted on the acquisition of water  ❱
access licences

assisted the Special Commission of Inquiry into  ❱
Acute Care Services in NSW public hospitals

advised the Department of Health about the  ❱
integration of Albury (NSW) and Wodonga 
(Victoria) hospitals

acted for the state in litigation arising from the  ❱
ACT Bushfi res.

The CSO’s successful performance can be 
attributed to its program to attract the best and 
brightest employees and to promote employee 
satisfaction and wellbeing.  Among the initiatives 
introduced this year are a leadership program 
for senior and middle management to help them 
motivate, develop and retain good employees. 
The health and wellbeing program was expanded 
to include mental health awareness training and 
physical activities such as a lunchtime Pilates 
class often joined by the Crown Solicitor himself. 
The CSO also introduced a childcare and parental 
support program to help staff balance their work 
and family commitments. 

NSW Registry of Births Deaths & Marriages 
(BDM) hosted another full house on Valentine’s 
Day, with 46 registry marriages thanks to help 

from Marriage Offi cers (from left) Tom Shaw, 
Shellah Cabausas and Marianne Lea.

Legal admissions

Client services for those seeking admission 
to study or to practise law in NSW have been 
improved through the following measures:

payments by EFTPOS or credit card are  ❱
accepted at the Legal Profession Admission 
Board offi ce. This will soon be extended to 
postal applications 

specifi c reasons for the Board’s decisions, in  ❱
response to applications made by students at 
law, are now provided more comprehensively 
to the person concerned, lowering the rate of 
appeals against the Board’s decisions by an 
estimated 40 per cent
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the requirement that those seeking admission  ❱
as a lawyer need to have passed an 
International English Language Testing System 
(IELTS) test has been clarifi ed to apply more 
fairly. All applicants for admission in NSW who 
do not meet exemption criteria are required to 
take the IELTS. 

Trustee services

Services provided by Public Trustee NSW include 
Will making, Powers of Attorney, Trusts, Estate 
Administration and Executor Services. It has also 
continued its focus of recent years on improving 
new business with strategies such as Saturday 
and Remote Wills Days.

Remote Wills Days held across NSW increased 
the number of Wills made by 9.8 per cent. Remote 
Wills Days are held to expand access to services in 
locations away from branch offi ces, using venues 
such as libraries, community clubs, councils 
and courthouses.  Public Trustee services were 
provided for 2377 clients who were unable to 
attend branch offi ces including the sick, elderly and 
those with a disability. This is an increase of 25 per 
cent compared with last year. 

The fi rst phase of the Wills Imaging and Storage 
project was completed with 300 000 Wills and 
Powers of Attorney scanned to create a digital 

image of the documents to store electronically. 
This reduces the risks associated with document 
protection and storage. Work commenced on 
phase two which comprises a further 100 000 
Wills and Powers of Attorney.

Good Will wanting

Good Will Week is the Public Trustee’s community 
education campaign to raise awareness of the 
importance of having a professionally drafted will. 
As in previous years, Good Will Week has clearly 
identifi able components: metropolitan and regional 
community outreach; a Good Will Week website; 
a Saturday Wills Day across its branch network; a 
charity partner and an intensive media campaign 
covering television, radio, print and online media. 
In 2008, a number of these campaign components 
were changed to update and further integrate 
many of the campaign elements.

The theme of this year’s Good Will Week (19-25 
October) was Inheritance: Make the Connection, 
which was refl ected in the series of free events 
and information sessions held across NSW. These 
included three family history lunchtime workshops 
in Wollongong, Sydney CBD and Ballina where 
leading genealogists and family historians guided 
the audience through the steps on how to use 
Wills to research a family tree. Information packs 
were given away to each attendee, which included 

Public Trustee performance
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the Good Will Week Family History CD-ROM. In 
addition, more than 170 people visited Public 
Trustee NSW to make or update their Will on the 
Saturday opening of its branches on 25 October, 
an increase of fi ve per cent over last year. The 
number of phone enquiries during Good Will 
Week this year increased by 27 per cent and the 
Good Will Week website (www.goodwillweek.
com.au) had 1859 unique visitors, representing a 
23 per cent increase over 2007. This year Good 
Will Week partnered with the Children’s Medical 
Research Institute to provide cross-promotional 
opportunities, with the arrangement based on its 
pledge to donate one dollar to the charity for every 
will made during the 2008-09 year.  

Good Will Week has now generated $6.76 million 
of unpaid media coverage in the past 10 years.  
The ongoing promotion of Public Trustee NSW’s 
will-making and executor services is based 
on annual research fi ndings that consistently 
show approximately 45 per cent of NSW’s adult 
population do not have a Will. Other issues 
supporting the increased community interest in 
the campaign include an ageing population with 
the largest inter-generational transfer of wealth 
anticipated over the next decade; the confl ict and 
contestability of estates caused by more complex 
family structures; and the fact that over $6.4 million 
was passed to NSW Treasury in the 2008–09 
fi nancial year from unclaimed estates monies or 
intestacies without legal benefi ciaries.

Elder law research

Public Trustee NSW has sponsored the Public 
Trustee NSW Fellow in Elder Law, Sue Field, at the 
University of Western Sydney since 1 July 2005. 
Ms Field has actively contributed to the recognition 
of Elder Law as an emerging area in the legal 
profession and in the community. She provides 
staff development sessions for staff on topics 
such as testamentary trusts and life estates and 
testamentary capacity.

Improved security 
and services
Ensuring the integrity of identity documents is a 
major ongoing program for the NSW Registry of 
Births Deaths & Marriages (BDM). The planned 
merger of two major Business Centres will also 
allow better access to services in regional areas.

Identity security measures

BDM is required to ensure the integrity and 
confi dentiality of the documents it issues, such as 
certifi cates of births, deaths and marriages and 
offi cial changes of name and sex. 

This year, Tasmania and the Northern Territory were 
added to the registry’s online Certifi cate Validation 
Service (CVS), which is used to check the integrity 
of documents issued throughout Australia. 

The CVS system, available since 2000, is 
used by subscriber agencies, such as banks 
and government agencies, which rely on birth 
certifi cates for personal identifi cation. 

BDM also agreed to participate in the national 
Document Verifi cation Service (DVS). The DVS will 
expand the range of offi cial identity documents 
able to be verifi ed online to include passports, 
driver licences and visas, as well as birth, death, 
marriage and change of name certifi cates. The 
NSW Births, Deaths and Marriages Registrar 
was co-chair of the national DVS Implementation 
Committee.

As part of its responsibility to ensure the 
integrity of the register, and contribute to 
national measures to protect identity security, 
BDM continued to work with the NSW 
Working Group on Identity Crime, the Standing 
Committee of Attorneys-General (SCAG) and 
the Council of Australasian Registrars (COAR). 

Merged services

The merger of the Offi ce of the Protective 
Commissioner (OPC), the Offi ce of the Public 
Guardian (OPG) and Public Trustee NSW (PTNSW) 
to improve services to their clients across the 
state was announced for next year, in the NSW 
Government’s mini-Budget of November 2008. 

To coordinate this signifi cant merger, an 
Implementation Team was set up with staff 
representation from OPC, PTNSW and the 
Department more generally. Consultations were 
held throughout the year with key stakeholders and 
staff, who provided advice to the merger team for 
their consideration in developing the structure for 
the new entity. Named NSW Trustee and Guardian 
(NSWTG), it is scheduled to commence operations 
on 1 July 2009.

A promotional postcard used by the Public Trustee 
to remind people to make or update a Will.
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Business risks

Improving the tamper-resistant quality and  ❱
integrity of the security paper used by the 
Registry of Births, Deaths & Marriages.

Management of client expectations and  ❱
communication to people with special needs 
of changes to follow the creation of the NSW 
Trustee and Guardian. 

Continued retention and attraction of the best  ❱
legal minds at the Crown Solicitor’s Offi ce.

Future plans

Merger of the Public Trustee NSW, the Offi ce  ❱
of the Protective Commissioner and the Offi ce 
of the Public Guardian to form the NSW 
Trustee and Guardian, with the Public Guardian 
reporting administratively to the Chief Executive 
Offi cer of the new entity.

Improved design security paper for certifi cates  ❱
of birth, death and marriage to be introduced in 
late 2009.

Development of a code of conduct for students  ❱
undertaking the Legal Profession Admission 
Board Diploma in Law course.

The Registry of Births, Deaths & Marriages will  ❱
be developing its new core IT system, LifeLink, 
scheduled for delivery in late 2010. LifeLink 
organises client data by person rather than by 
type of life event.

Eighteen students from Kogarah High School, 
nine private lawyers and nine AGD staff are paired 

up for the Law Firms Encouraging and Assisting 
Promising Students (LEAPS) program, including 
(from left) Sarah Ryan (AGD mentor from Crown 

Solicitor’s Offi ce) and Leila Chahine (student)

Performance targets for the Crown Solicitor’s  ❱
Offi ce in 2009-10 include 85 per cent rating for 
“good” to “excellent” client services. 

The Public Guardian proposes amendments  ❱
to guardianship legislation to enable the 
development of a community guardian 
program. The proposed model of community 
guardianship will enable community members 
from a variety of cultural and linguistic 
backgrounds to be engaged to deliver 
a statutory guardianship service in their 
community of origin.  

The Offi ce of the Public Guardian and Offi ce  ❱
of the Protective Commissioner have been 
working for several years on a partnership 
agreement with the Public Trustee and Housing 
NSW, designed to protect vulnerable people 
under guardianship living in public housing 
or the private rental market. The agreement 
is to develop processes and protocols for an 
early intervention approach should housing 
and tenancy diffi culties arise for people under 
guardianship. This will ensure all agencies share 
information and communicate effectively with 
each other in these matters. It is anticipated 
that this agreement will be fi nalised in late 2009.
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The Attorney General’s Department of NSW 
funding is largely from the NSW Government 
and fees generated by courts and tribunals. The 
combined income for 2008-09 was $790.9 
million with consolidated expenditure being 
$764.6 million.

Financial highlights
An increase in expenses from $716.1  ❱
to $764.6 million.

Revenue from fees increased from $249.6  ❱
million to $282.2 million and government 
contributions decreased from $543.3 million 
to $508.6 million as a result of completion or 
rephasing of capital programs. 

Net Assets increased from $1,091 million  ❱
to $1,233 million.

Operating surplus of $25.2 million, this includes  ❱
the Department’s share of profi t in the Law 
Courts Limited joint venture with the Australian 
Government of $7.9 million.

Financial requirements
Under the Public Finance and Audit Act 1983 the 
Attorney General’s Department of NSW is required 
to prepare fi nancial results for:

the AGD parent that incorporates the fi nancial  ❱
results of the Department, Crown Solicitor’s 
Offi ce, Registry of Births Deaths & Marriages 
and the employee related expenses, revenues, 
assets and liabilities of the Offi ce of the 
Protective Commissioner, Offi ce of the Public 
Guardian, Public Trustee NSW and the Legal 
Profession Admission Board.

AGD Consolidation that incorporates the AGD  ❱
Parent detailed above and the fi nancial results 
of the Administration Fund of the Offi ce of the 
Protective Commissioner and Public Guardian 
which is administered by the department 
through its employees.

Our fi nancial performance

5.38% ($15.2m)

Other Revenue

17.53% (49.5m)

Personal Services Income

3.75% ($10.6m)

Grants and Contributions
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1.83% ($17.7m)

Maintenance

10.80% ($82.6m)

Other Operating Expenses

61.05% ($466.7m)
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Attorney General’s Department Consolidated Financial Reports for the year ended 30 June 2009

Statement by Director General

In accordance with section 45F of the Public Finance and Audit Act 1983, I state that:

(a)   The accompanying consolidated fi nancial reports have been prepared in accordance with the 
provisions of the Public Finance and Audit Act 1983, the Financial Reporting Code for Budget 
Dependent General Government Sector Agencies, the Public Finance and Audit Regulation, 
2005 and the Treasurer’s Directions.

(b)   The consolidated fi nancial reports exhibit a true and fair view of the fi nancial position and 
transactions of the Department and its controlled entities for the Year ended 30 June 2009.

(c)   At the date of this statement there are no circumstances which would render any particulars 
included in the consolidated fi nancial reports to be misleading or inaccurate.

Laurie Glanfi eld
Director General
20 October 2009

Overview

Operating result
The operating result for the year ended 30 June 
2009 was a surplus of $25.2 million. This was an 
increase against budgeted revenue of $44.2 million 
but was offset by an increase in expenditure to 
budget by $18.9 million.

Revenue
Revenue was $282.2 million which was higher 
than budget by $44.1 million, to 30 June 2009. 
This was largely from an increase in sales of 
goods and services revenue and an increase in 
revenue to cover increases in personnel services. 
This latter revenue increase was also mainly due 
to a change in Treasury accounting treatment of 
superannuation. In addition the Department’s
52.5 per cent proportion of Law Courts Limited 
Net Profi t yielded $7.9 million to the increase
in revenue. 

Expenses
Expenditure was $764.6 million which is higher 
than budget by $18.9 million, to 30 June 2009.  
This can be attributed to a signifi cant increase 
in Core Fund matters undertaken by the Crown 
Solicitor’s Offi ce of $15.2 million for which 
additional supplementation was received this 
year. In addition the remaining increase can be 
attributed to additional operational costs largely 
from increases in employee related expenses.

Assets
Total Assets are $176.9 million higher than 
budget this is due to an asset revaluation that 
was performed during the year mainly from the 
revaluation of land and buildings.

Liabilities
Total liabilities have increased by $33.1 million a 
result of increases in employee provisions both 
current and non-current.

Expenditure by service group

7.

2.

3.

4.

5.

6.

1. 7.74% ($59.2m)

Business and Personnel Services

7.69% ($58.8m)

Crown Solicitor's Office

2.47% ($18.9m)

Registry of Births, Deaths & Marriages

12.82% ($98m)

Crime Prevention Community Programs

12.23% ($93.5m)

Court Support Services

50.49% ($386.1m)

Court Services

6.56% ($50.2m)

Legal, Policy and Regulatory Services
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Parent Consolidated
Actual Budget Actual Notes Actual Budget Actual 

2009 2009 2008 2009 2009 2008

$000 $000 $000 $000 $000 $000

EXPENSES EXCLUDING LOSSES

OPERATING EXPENSES

466,710 443,588 440,480 Employee related  2(a) 466,710 443,588 440,480 

77,477 92,025 77,428 Other operating expenses  2(b) 82,632 99,522 84,849 

17,479 15,541 17,195 Maintenance  2(c) 17,720 15,855 17,618 

60,648 56,585 51,968 Depreciation and amortisation  2(d) 62,302 58,753 54,936 

16,863 17,638 18,572 Grants and subsidies  2(e) 14,038 14,813 15,747 

4,023 3,868 3,934 Finance costs  2(f) 4,023 3,868 3,934 

117,223 109,254 98,546 Other expenses  2(g) 117,223 109,254 98,546 

760, 423 738,499 708,122 Total Expenses excluding losses 764,648 745,653 716,110 

Less: 

REVENUE 

167,157 153,559 147,783 Sale of goods and services  3(a) 188,871 174,709 171,490 

1,643 4,016 1,683 Investment revenue  3(b) 2,726 5,214 3,213 

7,952 0 14,467 
Share of the profi t of joint venture 
accounted for using the equity method 

 15 7,952 0 14,467 

7,592 7,000 6,651 Retained fees  3(c) 7,592 7,000 6,651 

10,570 11,217 10,628 Grants and contributions  3(d) 10,570 11,217 10,628 

82,314 52,902 54,051 Personnel services revenue  3(e) 49,472 24,830 28,819 

15,028 15,070 14,380 Other revenue  3(f) 15,028 15,070 14,380 

292,257 243,764 249,643 Total Revenue 282,212 238,040 249,648 

53 10 (2,197) Gain/(Loss) on disposal  6 40 10 (2,197)

(1,104) (3,533) 680 Other Gains/(Losses)  6 (1,104) (3,533) 680 

469,217 498,258 459,995 Net Cost of Services 483,500 511,136 467,980 

Government Contributions 

421,473 407,786 408,025 Recurrent appropriation   6 428,666 414,979 415,033 

44,800 48,013 94,024 Capital appropriation   6 44,800 48,013 94,270 

42,874 43,972 37,278 
Acceptance by the Crown Entity of 
employee benefi ts and other liabilities 

 7 42,874 43,972 37,278 

(7,684) (3,837) (3,287)
Transfers to NSW Treasury and 
Payments to Offi ce of State Revenue 

 8 (7,684) (3,837) (3,287)

501,463 495,934 536,040 Total Government Contributions 508,656 503,127 543,294 

32,246 (2,324) 76,045 SURPLUS/(DEFICIT) FOR THE YEAR 25,156 (8,009) 75,315 

The accompanying notes form part of these fi nancial statements.

Consolidated Operating Statements for the year ended 30 June 2009
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Parent Consolidated
Actual Budget Actual Notes Actual Budget Actual 

2009 2009 2008 2009 2009 2008

$000 $000 $000 $000 $000 $000

165,256 0 396 
Net increase in property, plant and equipment 
asset revaluation reserve 

165,256 0 396 

(49,022) 0 (11,119 ) Superannuation actuarial losses (49,022) 0 (11,119)

116,234 0 (10,723 )
TOTAL INCOME AND EXPENSE 
RECOGNISED DIRECTLY IN EQUITY 116,234 0 (10,723)

32,246 (2,324) 76,045 Surplus for the Year 25,156 (8,009) 75,315 

148,480 (2,324) 65,322 
TOTAL INCOME AND EXPENSE 
RECOGNISED FOR THE YEAR 141,391 (8,009) 64,593 

EFFECT OF CHANGES IN ACCOUNTING 
POLICY AND CORRECTION OF ERRORS  

(49,022) 0 (11,119 ) Accumulated Funds (49,022) 0 (11,119)

0 0 0 Reserves 0 0 0 

(49,022) 0 (11,119 ) (49,022) 0 (11,119)

Effect of change in accounting policy

64,926 Surplus for the Year as reported in 2008 64,196 

11,119 
Change of policy - 
superannuation actuarial losses 

11,119 

76,045 Restated Surplus for 2008 75,315 

The accompanying notes form part of these fi nancial statements.

Consolidated Statement of Recognised Income and Expense for the year ended 30 June 2009
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Parent Consolidated
Actual Budget Actual Notes Actual Budget Actual 

2009 2009 2008 2009 2009 2008

$000 $000 $000 $000 $000 $000

ASSETS

Current Assets

48,095 32,605 28,801 Cash and cash equivalents  11 69,152 53,632 50,144 

58,671 64,694 60,453 Receivables  12 56,692 68,870 59,505 

106,766 97,299 89,254 Total Current Assets 125,844 122,502 109,649 

Non-Current Assets 

54,083 37,929 37,776 Receivables  12 51,124 41,698 41,350 

119,953 133,261 133,261 
Investment accounted for using 
the equity method 

 15 119,953 133,261 133,261 

Property, plant and equipment 

970,020 793,097 785,273 Land and buildings  13 970,020 793,097 785,273 

99,798 103,940 120,153 Plant and equipment  13 100,370 104,852 120,974 

1,069,818 897,037 905,426 Total Property, plant and equipment 1,070,390 897,949 906,247 

63,199 56,914 54,241 Intangible assets 14 65,225 60,179 56,594 

1,307,053 1,125,141 1,130,704 Total Non-Current Assets 1,306,692 1,133,087 1,137,452 

1,413,820 1,222,440 1,219,958 Total Assets 1,432,536 1,255,589 1,247,102 

LIABILITIES 

Current Liabilities 

41,814 42,984 41,012 Payables 16 43,074 45,051 43,608 

2,276 3,058 2,126 Borrowings 17 2,276 3,058 2,126 

71,708 61,620 58,222 Provisions 18 71,708 67,953 58,222 

723 559 559 Other 19 723 559 559 

116,521 108,221 101,919 Total Current Liabilities 117,781 116,621 104,515 

Non-Current Liabilities

32,781 33,185 35,060 Borrowings 17 32,781 33,185 35,060 

48,926 16,366 15,869 Provisions 18 48,926 16,565 15,869 

81,707 49,551 50,929 Total Non-Current Liabilities 81,707 49,750 50,929 

198,228 157,772 152,848 Total Liabilities 199,488 166,371 155,444 

1,215,592 1,064,668 1,067,110 Net Assets 1,233,048 1,089,218 1,091,657 

EQUITY 20 

630,914 647,688 647,688 Accumulated funds 648,370 672,238 672,235 

584,678 416,980 419,422 Reserves 584,678 416,980 419,422 

1,215,592 1,064,668 1,067,110 Total Equity 1,233,048 1,089,218 1,091,657 

The accompanying notes form part of these fi nancial statements.

Consolidated Balance Sheets for the year ended 30 June 2009
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Consolidated Cash Flow Statements for the year ended 30 June 2009

Parent Consolidated
Actual Budget Actual Notes Actual Budget Actual

2009 2009 2008 2009 2009 2008

$000 $000 $000 $000 $000 $000

CASH FLOWS FROM 
OPERATING ACTIVITIES

Payments

(368,271) (395,546) (363,374) Employee related (395,600) (395,546) (360,735)

(17,442) (17,638) (19,174) Grants and subsidies (17,442) (14,813) (16,349)

(4,032) (2,170) (3,927) Finance costs (4,032) (2,170) (3,932)

(232,422) (240,593) (233,508) Other (238,596) (249,751) (243,852)

(622,168) (655,947) (619,983) Total Payments (654,669) (662,280) (624,868)

Receipts

175,656 199,587 166,352 Sale of goods and services 198,924 195,873 164,789 

6,987 0 7,005 Retained fees 6,987 0 7,005 

1,754 725 2,139 Interest received 2,907 1,953 3,659 

41,228 58,745 45,488 Other 42,933 57,495 46,560 

225,625 259,057 220,985 Total Receipts 251,751 255,321 222,013 

Cash Flows from Government

421,637 407,786 407,457 Recurrent appropriation 428,830 414,979 414,465 

44,800 48,013 94,024 Capital appropriation 44,800 48,013 94,270 

466,437 455,799 501,481 Net Cash Flows from Government 473,630 462,992 508,735 

69,894 58,909 102,482 NET CASH FLOWS FROM 
OPERATING ACTIVITIES 24 70,712 56,033 105,880 

CASH FLOWS FROM 
INVESTING ACTIVITIES

1,483 10 312 
Proceeds from sale of Land and Buildings, 
Plant and Equipment

4 1,470 10 312 

(49,196) (50,869) (98,348)
Purchases of Land and Buildings, 
Plant and Equipment

(50,286) (54,038) (99,579)

(47,713) (50,859) (98,036) NET CASH FLOWS FROM 
INVESTING ACTIVITIES (48,816) (54,028) (99,268)

CASH FLOWS FROM FINANCING 
ACTIVITIES

0 1,000 0 Proceeds from borrowings 0 1,000 0 

(2,129) (1,943) (1,986) Repayment of borrowings and advances (2,129) (1,943) (1,989)

(758) (3,303) (2,868)
Transfers to NSW Treasury & Payments to 
the Offi ce of State Revenue

(758) (3,303) (2,868)

(2,887) (4,246) (4,854) NET CASH FLOWS FROM 
FINANCING ACTIVITIES (2,887) (4,246) (4,857)

19,294 3,804 (407) NET INCREASE/(DECREASE) IN CASH 19,009 (2,241) 1,755 

28,801 28,801 29,208 Opening cash and cash equivalents 50,144 55,873 48,389 

48,095 32,605 28,801 CLOSING CASH AND CASH 
EQUIVALENTS 11 69,152 53,632 50,144 

The accompanying notes form part of these fi nancial statements.
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Legal, Policy & Regulatory 
Services

Court Services Court Support Services
Crime Prevention & 

Community Services

AGENCY’S EXPENSES AND 
REVENUES

Service Group1** Service Group 2** Service Group 3** Service Group 4**

30/06/09 30/06/08*** 30/06/09 30/06/08*** 30/06/09 30/06/08*** 30/06/09 30/06/08***

Expenses excluding Losses $000 $000 $000 $000 $000 $000 $000 $000

Operating Expenses

- Employee related 33,612 31,262 256,845 252,574 63,472 59,365 18,243 15,941

- Other operating expenses 7,105 8,292 43,623 40,762 11,588 12,971 4,962 5,942

Maintenance 1,311 1,013 11,985 12,172 2,913 2,700 687 697

Depreciation and amortisation 3,205 2,060 44,936 40,011 7,614 5,705 2,182 1,032

Grants and subsidies 137 312 5,467 6,285 7 0 8,427 9,150

Finance costs 1 2 3,986 3,894 4 5 1 1

Other expenses 4,801 4,342 19,222 14,590 7,897 7,726 63,535 59,571

Total Expenses excluding Losses 50,172 47,283 386,064 370,288 93,495 88,472 98,037 92,334

Revenue

Sale of goods and services 4,194 353 105,654 98,270 6,403 4,998 291 285

Investment revenue 81 84 595 620 247 257 56 59

Share of the profi t of joint venture 
accounted for using the equity method

0 0 7,952 14,467 0 0 0 0

Retained fees 0 0 32 0 0 0 7,560 6,651

Grants and contributions 4,248 5,060 4,760 3,896 825 780 737 892

Personnel services revenue 0 0 0 0 0 0 0 0

Other revenue 6,854 6,051 6,824 7,124 425 125 551 580

Total Revenue 15,377 11,548 125,817 124,377 7,900 6,160 9,195 8,467

Gain/(loss) on disposal 6 (204) 14 (1,371) 27 (504) 7 (114)

Other gains/(losses) (3) 93 (1,038) 593 (63) 0 0 0

Net Cost of Services 34,792 35,846 261,271 246,689 85,631 82,816 88,835 83,981

Government Contributions **** 0 0 0 0 0 0 0

NET (EXPENDITURE)/REVENUE
FOR THE YEAR (34,792) (35,846) (261,271) (246,689) (85,631) (82,816) (88,835) (83,981)

DEPARTMENT’S ASSETS
AND LIABILITIES

Current Assets

Cash and cash equivalents 0 0 0 0 0 0 0 0

Receivables 1,619 6,176 17,325 12,515 2 1,803 3,871 3,980

Total current assets 1,619 6,176 17,325 12,515 2 1,803 3,871 3,980

Non-Current Assets

Receivables 0 176 5,056 4,363 0 486 14,754 14,381

Investment accounted for using 
the equity method

0 0 119,953 133,261 0 0 0 0

Property, plant and equipment 11,549 9,849 1,014,643 847,046 21,375 26,605 12,109 10,215

Intangibles 1,691 819 49,835 44,051 1,247 1,018 308 284

Total non-current assets 13,239 10,843 1,189,488 1,028,721 22,622 28,108 27,171 24,879

TOTAL ASSETS 14,858 17,019 1,206,812 1,041,235 22,624 29,911 31,042 28,859

Consolidated Service Group Statement
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Registry of Births, Deaths & 
Marriages

Crown Solicitor’s Offi ce
Business & Personnel 

Services

Service Group 5** Service Group 6** Service Group 7** Not Attributable Total

30/06/09 30/06/08*** 30/06/09 30/06/08*** 30/06/09 30/06/08*** 30/06/09 30/06/08*** 30/06/09 30/06/08***

$000 $000 $000 $000 $000 $000 $000 $000 $000 $000

12,469 14,329 29,968 24,075 52,102 54,053 0 (11,119) 466,710 440,480

4,798 4,427 5,400 5,035 5,156 7,420 0 0 82,632 84,849

322 381 261 232 241 423 0 0 17,720 17,618

1,318 1,233 1,393 1,927 1,654 2,968 0 0 62,302 54,936

0 0 0 0 0 0 0 0 14,038 15,747

31 32 0 0 0 0 0 0 4,023 3,934

0 0 21,768 12,317 0 0 0 0 117,223 98,546

18,938 20,402 58,790 43,586 59,153 64,864 0 (11,119) 764,648 716,110

      

25,265 25,837 25,350 16,952 21,714 24,795 0 0 188,871 171,490

227 190 436 473 1,084 1,530 0 0 2,726 3,213

0 0 0 0 0 0 0 0 7,952 14,467

0 0 0 0 0 0 0 0 7,592 6,651

0 0 0 0 0 0 0 0 10,570 10,628

0 0 0 0 49,472 28,819 0 0 49,472 28,819

10 61 364 439 0 0 0 0 15,028 14,380

25,502 26,088 26,150 17,864 72,270 55,144 0 0 282,212 249,648

      

0 0 (14) (4) 0 0 0 0 40 (2,197)

(8) (25) 8 19 0 0 0 0 (1,104) 680

(6,556) (5,661) 32,646 25,707 (13,117) 9,720 0 (11,119) 483,500 467,980

0 0 0 0 0 0 508,656  543,294 508,656 543,294

6,556 5,661 (32,646) (25,707) 13,117 (9,720) 508,656 554,413 25,156 75,315

7,012 3,000 10,880 4,549 0 0 51,260 42,595 69,152 50,144

2,395 2,145 15,951 18,488 15,530 14,400 0 0 56,692 59,505

9,407 5,145 26,831 23,037 15,530 14,400 51,260 42,595 125,844 109,650

134 614 1,374 7,452 29,805 13,879 0 0 51,124 41,350

0 0 0 0 0 0 0 0 119,953 133,261

8,671 9,701 1,471 2,008 572 823 0 0 1,070,390 906,247

7,071 5,128 3,047 2,943 2,026 2,353 0 0 65,225 56,594

15,876 15,443 5,893 12,403 32,403 17,055 0 0 1,306,692 1,137,452

25,283 20,587 32,724 35,440 47,933 31,455 51,260 42,595 1,432,536 1,247,102

Supplementary Financial Statements
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Legal, Policy & 
Regulatory Services

Court Services Court Support Services
Crime Prevention & 

Community Services

REVENUES Service Group1** Service Group 2** Service Group 3** Service Group 4**

30/06/09 30/06/08*** 30/06/09 30/06/08*** 30/06/09 30/06/08*** 30/06/09 30/06/08***

Current Liabilities

Payables 4,784 3,274 24,022 22,860 143 9,013 10,284 2,069

Borrowings 0 0 2,276 2,126 0 0 0 0

Provisions 2,950 2,988 21,718 20,673 9,014 8,252 2,055 1,861

Other 0 0 0 0 0 0 0 0

Total current liabilities 7,733 6,262 48,017 45,659 9,157 17,265 12,339 3,930

Non-Current Liabilities

Borrowings 0 0 32,281 34,560 0 0 0 0

Provisions 487 619 3,583 4,279 1,487 1,708 339 385

Total non-current liabilities 487 619 35,864 38,839 1,487 1,708 339 385

TOTAL LIABILITIES 8,220 6,881 83,880 84,498 10,644 18,973 12,678 4,315

NET ASSETS 6,638 10,138 1,122,932 956,737 11,980 10,938 18,364 24,544

* NSW Budget paper No. 3 has replaced program statements with service group statements.  
Service group statements focus on the key measures of service delivery performance.

**   The name and purpose of each program are summarised in Note 10.

*** Comparative amounts have been reclassifi ed to align with the change in focus from programs to service groups.

****  Appropriations are made on an agency basis and not to individual service groups. Consequently, 
government contributions must be included in the “Not Attributable” column.

ADMINISTERED EXPENSES 
& REVENUES

Service Group1** Service Group 2** Service Group 3** Service Group 4**

30/06/09 30/06/08*** 30/06/09 30/06/08*** 30/06/09 30/06/08*** 30/06/09 30/06/08***

REVENUES $000 $000 $000 $000 $000 $000 $000 $000

Administered Expenses

Transfer payments 0 0 0 824 0 0 0 0

Other 0 0 0 0 0 0 0 0

Total Administered Expenses 0 0 0 824 0 0 0 0

Administered Revenues

Transfer receipts 0 0 0 0 0 0 0 0

Consolidated Fund - taxes, fees 
and fi nes

0 0 21,605 22,993 249 315 0 0

Consolidated Fund - Other 0 0 0 0 0 0 0 0

Total Administered Revenues 0 0 21,605 22,993 249 315 0 0

Administered Revenues less 
Expenses 0 0 21,605 22,169 249 315 0 0

Administered assets and liabilities are disclosed in Note 27.

Consolidated Service Group Statement
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Supplementary Financial Statements

Registry of Births, 
Deaths & Marriages

Crown Solicitor’s Offi ce
Business & Personnel 

Services

Service Group 5** Service Group 6** Service Group 7** Not Attributable Total

30/06/09 30/06/08*** 30/06/09 30/06/08*** 30/06/09 30/06/08*** 30/06/09 30/06/08*** 30/06/09 30/06/08***

1,079 1,584 755 668 2,007 4,141 0 0 43,074 43,608

0 0 0 0 0 0 0 0 2,276 2,126

8,404 3,514 10,938 7,135 16,629 13,799 0 0 71,708 58,222

0 0 0 0 0 0 723 559 723 559

9,483 5,098 11,693 7,803 18,636 17,940 723 559 117,781 104,516

500 500 0 0 0 0 0 0 32,781 35,060

4,360 150 6,202 2,177 32,469 6,551 0 0 48,926 15,869

4,860 650 6,202 2,177 32,469 6,551 0 0 81,707 50,929

14,343 5,748 17,895 9,980 51,105 24,491 723 559 199,488 155,445

10,939 14,840 14,829 25,460 (3,172) 6,964 50,537 42,036 1,233,048 1,091,657

Service Group 5** Service Group 6** Service Group 7** Not Attributable Total

30/06/09 30/06/08*** 30/06/09 30/06/08*** 30/06/09 30/06/08*** 30/06/09 30/06/08*** 30/06/09 30/06/08***

$000 $000 $000 $000 $000 $000 $000 $000 $000 $000

0 0 0 0 7,193 7,255 0 0 7,193 8,078

0 0 0 0 0 0 0 0 0

0 0 0 0 7,193 7,255 0 0 7,193 8,078

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 21,854 23,308

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 21,854 23,308

0 0 0 0 (7,193) (7,255) 0 0 14,661 15,230
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 2009 2009 2009 2009 2008 2008 2008 2008

 Recurrent Expenditure/ Capital Expenditure/ Recurrent Expenditure/ Capital Expenditure/

 Appropriation Net Claim on Appropriation Net Claim on Appropriation Net Claim on Appropriation Net Claim on 

  Consol. Fund  Consol. Fund  Consol. Fund  Consol. Fund

 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000

ORIGINAL BUDGET         

APPROPRIATION/
EXPENDITURE         

*Appropriation Act 414,979 411,582 48,013 44,800 404,284 403,994 98,202 95,094

*Additional Appropriations 0 0 0 0 (51) 0 0 0

*S21A PF & AA - special 
appropriation

0 0 0 0 0 0 0 0

*S24 PF & AA - transfers of 
functions between 
departments  

0 0 0 0 0 0 0 0

*S26 PF & AA Commonwealth 
Specifi c Purpose Payments

0 0 0 0 0 0 0 0

Total 414,979 411,582 48,013 44,800 404,233 403,994 98,202 95,094

OTHER APPROPRIATIONS/
EXPENDITURE         

*Treasurer’s Advance  16,013  16,013 0 0  11,069  11,039 0 0

*Section 22 - expenditure for 
certain works and services

0 0 0 0 0 0 0 0

*Section 24 PFAA transfers of 
functions between 
departments

0 0 0 0 0 0 0 0

*Transfers to/ from another 
Agency 
(section 27 of the 
Appropriation Act)

0 0 0 0 0 0 0 0

*Transfers to/ from another 
Agency 
(section 31 of the 
Appropriation Act)

1,071 1,071 0 0 0 0 0 0

Total 17,084 17,084 0 0 11,069 11,039 0 0
Total Appropriation/
Expenditure/Net 
Claim on Consolidated 
Fund 
(incl. transfer payments)

432,063 428,666 48,013 44,800 415,302 415,033 98,202 95,094

Amount drawn down 
against Appropriation 428,776 45,413 415,271 95,415

Liability to Consolidated 
Fund  110  613  238  321

The Summary of Compliance is based on the assumption that Consolidated Fund moneys are spent fi rst (except where 
otherwise identifi ed or prescribed).
The Liability to Consolidated Fund represents the difference between the “Amount drawn down against Appropriation” and 
the “Total Expenditure/Net Claim on Consolidated Fund”.

Attorney General’s Department Consolidated Financial Reports for the year ended 30 June 2009

Supplementary Financial Statement
Consolidated Summary of Compliance with Financial Directives
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Notes to and forming part of the Consolidated Financials Reports
Attorney General’s Department Consolidated Financial Reports for the year ended 30 June 2009

(a) Reporting Entity

AGD Parent Entity
AGD Parent Entity incorporates the fi nancial results of the business centres of the Department, including 
the Crown Solicitor’s Offi ce and the Registry of Births, Deaths & Marriages, and the employee related 
(ER) expenses, ER revenues, ER assets and ER liabilities of the Offi ce of the Protective Commissioner 
and Public Guardian, the Public Trustee NSW and the Legal Profession Admission Board, as these 
statutory bodies use AGD employees to perform their functions.

AGD Consolidated Entity
AGD Consolidated Entity incorporates the AGD Parent as above and the fi nancial results of the 
Administration Fund of the Offi ce of the Protective Commissioner and Public Guardian.

The fi nancial results of the Public Trustee NSW and the Legal Profession Admission Board are not 
consolidated (except for the ER items mentioned above) because the Department does not control these 
entities in accordance with AASB 127 Consolidated and Separate Financial Statements.

In the process of preparing the consolidated fi nancial reports for the economic entity, all inter-entity 
transactions and balances have been eliminated.

The Attorney General’s Department is a NSW government department. The Department is a not-for-
profi t entity (as profi t is not its principal objective) with no cash generating units. The reporting entity is 
consolidated as part of the NSW Total State Sector.

These consolidated fi nancial reports for the year ended 30 June 2009 have been authorised for issue by 
the Director General, after recommendation by the Audit Committee on 20 October 2009.

(b) Basis of Preparation
The Department’s fi nancial reports are general purpose fi nancial reports which have been prepared in 
accordance with:

applicable Australian Accounting Standards (which include Australian Accounting Interpretations); ❱

the requirements of the Public Finance and Audit Act and Regulation; and ❱

the Financial Reporting Directions published in the Financial Reporting Code for Budget Dependent  ❱
General Government Sector Agencies or issued by the Treasurer.

Property, plant and equipment are measured at fair value, with the exception of certain holdings of land 
and buildings, which are recorded at valuation. Other fi nancial report items are prepared in accordance 
with the historical cost convention. 

Judgements, key assumptions and estimations management have been made and 
are disclosed in the relevant notes to the consolidated fi nancial reports.

All amounts are rounded to the nearest one thousand dollars and are expressed in Australian currency, except 
for the detailed actuarial reports on superannuation provided by Pillar Administration, which are reported in 
single Australian dollars (refer Note 12 (d)). Some monies held outside of the Supreme Court’s trust accounts 
are expressed in US dollars (refer Note 26).

As in previous years, the operations of the Administration Fund of the Offi ce of the Protective 
Commissioner and Public Guardian are included in the Consolidation, but the funds and operations 
forming the Common Fund, which are owned solely by clients of the Offi ce of the Protective 
Commissioner, have not been included. Details of the Common Fund are published in the fi nancial 
reports of the Protective Commissioner. A summary of assets that are external to the Common Fund is 
included by way of a note to the Trust Funds (refer Note 26). 

(c) Statement of Compliance

1.  Summary of Signifi cant Accounting Policies
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Attorney General’s Department Consolidated Financial Reports for the year ended 30 June 2009
Notes to and forming part of the Consolidated Financials Reports

The Parent and Consolidated fi nancial reports comply with the Australian Accounting Standards, which 
include Australian Accounting Interpretations.

(d) Administered Activities
The Department administers, but does not control, certain activities on behalf of the Crown Entity. 
It is accountable for the transactions relating to those administered activities but does not have the 
discretion, for example, to deploy the resources for the achievement of the Department’s 
own objectives.

Transactions and balances relating to the administered activities are not recognised as the 
Department’s revenues, expenses, assets and liabilities, but are disclosed in the accompanying 
schedules as “Administered Assets” and “Administered Revenue” in Notes 27 and 28 respectively.

The accrual basis of accounting and applicable accounting standards have been adopted.

(e) Income Recognition
Income is measured at the fair value of the consideration or contribution received or receivable. Additional 
comments regarding the accounting policies for the recognition of income are discussed below.

(i) Parliamentary Appropriations and Contributions
Parliamentary appropriations and contributions from other bodies (including grants and donations) are 
generally recognised as income when the Department obtains control over the assets comprising the 
appropriations/contributions. Control over appropriations and contributions is normally obtained upon the 
receipt of cash.

An exception to the above is when appropriations are unspent at year end. In this case, the authority 
to spend the money lapses and generally the unspent amount must be repaid to the Consolidated 
Fund in the following fi nancial year. As a result, unspent appropriations are accounted for as liabilities 
rather than revenue.

The liability is disclosed in Note 19 as part of “Current Liabilities - Other”. The amount will be repaid and 
the liability will be extinguished next fi nancial year.

(ii) Sale of Goods
Revenue from the sale of goods is recognised as revenue when the Department transfers the signifi cant 
risks and rewards of ownership of the assets.

(iii) Rendering of Services
Revenue is recognised when the service is provided or by reference to the stage of completion.

(iv) Investment Revenue
Interest revenue is recognised using the effective interest method as set out in AASB 139 Financial 
Instruments: Recognition and Measurement.

(v) Retained Fees
Retained fees comprise monies due from individuals relating to matters dealt with by the Victims 
Compensation Tribunal, monies due from the confi scation of crime proceeds and levies raised by the 
Courts on perpetrators of acts of violence. The revenue is recognised when restitution orders are made 
or confi rmed by the Tribunal or when payment arrangements between the Director or Registrar and 
defendants are entered into.

(vi) Grants and Contributions
Grants and contributions comprise monies received from outside entities, including budget sector 
agencies, relating to specifi c services provided by the Department. These monies are recognised on an 
accrual basis.

(vii) Other Revenue
Other revenue comprises monies received from outside entities not categorised in the revenue headings 
mentioned above. The revenue is recognised when the fee in respect of services provided is receivable. 

(f) Employee Benefi ts and other provisions
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Notes to and forming part of the Consolidated Financials Reports

(i)  Salaries and Wages, Annual Leave, Sick Leave and On-Costs
Liabilities for salaries and wages (including non-monetary benefi ts), annual leave and paid sick leave 
that fall due wholly within 12 months of the reporting date are recognised and measured in respect of 
employees’ services up to the reporting date at undiscounted amounts based on the amounts expected 
to be paid when the liabilities are settled.

Long-term annual leave that is not expected to be taken within twelve months is measured at present 
value in accordance with AASB 119 Employee Benefi ts. Market yields on government bonds are used 
to discount long-term annual leave. However, for the 30 June 2009 fi nancial report, long-term annual 
leave using the nominal method has been used as this is not materially different from the present value 
method.

Unused non-vesting sick leave does not give rise to a liability as it is not considered probable that sick 
leave taken in the future will be greater than the benefi ts accrued in the future.

The outstanding amounts of payroll tax, workers’ compensation insurance premiums and fringe benefi ts 
tax, which are consequential to employment, are recognised as liabilities and expenses where the 
employee benefi ts to which they relate have been recognised.

(ii) Long Service Leave and Superannuation
The Department’s liabilities for long service leave and defi ned benefi t superannuation are assumed by 
the Crown Entity, with the exception of the former Compensation Court (closed on 31 December 2003), 
the costs of which are recouped from the WorkCover Authority; the Dust Diseases Tribunal, the costs 
of which are recouped from the Dust Diseases Board; the Legal Services Tribunal, Legal Professional 
Advisory Council and the Offi ce of the Legal Services Commissioner, the costs of which are recouped 
from the Public Purpose Fund, administered by the NSW Law Society. Liabilities for long service leave 
and superannuation in respect of the Crown Solicitor’s Offi ce, the Registry of Births, Deaths & Marriages, 
the Offi ce of the Protective Commissioner and Public Guardian, the Public Trustee NSW and the Legal 
Profession Admission Board are not assumed by the Crown Entity.  The Department accounts for the 
liability as having been extinguished resulting in the amount assumed being shown as part of the non-
monetary revenue item described as “Acceptance by the Crown Entity of Employee Benefi ts and Other 
Liabilities”.

Long service leave is measured at present value in accordance with AASB 119 Employee Benefi ts. This 
is based on the application of certain factors (specifi ed in NSW TC 09/04) to employees with fi ve or more 
years of service, using current rates of pay. These factors were determined based on an actuarial review 
to approximate present value.

The Crown Solicitor’s Offi ce, the Registry of Births, Deaths & Marriages, the Offi ce of the Protective 
Commissioner and Public Guardian, Public Trustee NSW and the Legal Profession Admission Board 
contribute to the New South Wales Non Budget Long Service Leave Pool Account held by Treasury.  
The Treasury “pool” account administers the Long Service Leave Provision for agencies and commercial 
activities whose liabilities were previously assumed by the Crown Entity due to their being part of the 
Budget Sector. Contributions made to Treasury are included in Employee Related Expenses.

The superannuation expense for the fi nancial year is determined by using the formulae specifi ed in the 
Treasurer’s Directions. The expense for certain superannuation schemes (i.e. Basic Benefi t and First State 
Super) is calculated as a percentage of the employees’ salary. For other superannuation schemes (i.e. 
State Superannuation Scheme and State Authorities Superannuation Scheme), the expense is calculated 
as a multiple of the employees’ superannuation contributions.

(iii) Other Provisions
Other provisions exist when: the Department has a present legal or constructive obligation as a result 
of a past event; it is probable that an outfl ow of resources will be required to settle an obligation; and a 
reliable estimate can be made of the amount of the obligation.

(g) Borrowing costs
Borrowing costs are recognised as expenses in the period in which they are incurred, in accordance with 
Treasury’s mandate to general government sector agencies.
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Notes to and forming part of the Consolidated Financials Reports

(h) Insurance
The Department’s insurance activities are conducted through the NSW Treasury Managed Fund Scheme 
of self insurance for Government agencies. The expense (premium) is determined by the Fund Manager 
based on past experience.

(i) Accounting for the Goods and Services Tax (GST)
Revenues, expenses and assets are recognised net of the amount of GST, except where:

the amount of GST incurred by the Department as a purchaser that is not recoverable from the  ❱
Australian Taxation Offi ce is recognised as part of the cost of acquisition of an asset or as part of an 
item of expense.

receivables and payables are stated with the amount of GST included. ❱

Cash fl ows are included in the Consolidated Cash Flow Statements on a gross basis. However, the GST 
components of cash fl ows arising from investing and fi nancing activities which are recoverable from, or 
payable to, the Australian Taxation Offi ce are classifi ed as operating cash fl ows. 

(j) Acquisitions of Assets
The cost method of accounting is used for the initial recording of all acquisitions of assets controlled 
by the Department. Cost is the amount of cash or cash equivalents paid or the fair value of the other 
consideration given to acquire the asset at the time of its acquisition or construction or, where applicable, 
the amount attributed to that asset when initially recognised in accordance with the requirements of other 
Australian Accounting Standards.

Assets acquired at no cost, or for nominal consideration, are initially recognised at their fair value at the 
date of acquisition.

Fair value is the amount for which an asset could be exchanged between knowledgeable, willing parties 
in an arm’s length transaction.

Where payment for an asset is deferred beyond normal credit terms, its cost is the cash price equivalent, 
i.e. the deferred payment amount is effectively discounted at an asset-specifi c rate.

(k) Capitalisation Thresholds
Property, plant and equipment and intangible assets costing $3,000 and above individually (or forming 
part of a network costing more than $3,000) are capitalised.

(l)  Revaluation of Property, Plant and Equipment 
Physical non-current assets are valued in accordance with the “Valuation of Physical Non-Current Assets 
at Fair Value” Policy and Guidelines Paper (TPP 07-1). This policy adopts fair value in accordance with 
AASB 116 Property, Plant and Equipment.

Property, plant and equipment are measured on an existing use basis, where there are no feasible 
alternative uses in the existing natural, legal, fi nancial and socio-political environment. However, in the 
limited circumstances where there are feasible alternative uses, assets are valued at their highest and 
best use.

Fair value of property, plant and equipment is determined based on the best available market evidence, 
including current market selling prices for the same or similar assets. Where there is no available market 
evidence, the asset’s fair value is measured at its market buying price, the best indicator of which is 
depreciated replacement cost.

The Department revalues each class of property, plant and equipment at least every fi ve years or with 
suffi cient regularity to ensure that the carrying amount of each asset in the class does not differ materially 
from its fair value at reporting date. The last revaluation was completed on 30 June 2009 and is based 
on an independent assessment (refer Note 13(a) and Note 13(b)).

Non-specialised assets with short useful lives are measured at depreciated historical cost, as a surrogate 
for fair value.

When revaluing non-current assets by reference to current prices for assets newer than those being 
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Notes to and forming part of the Consolidated Financials Reports

revalued (adjusted to refl ect the present condition of the assets), the gross amount and the related 
accumulated depreciation are separately restated.

For other assets, any balances of accumulated depreciation at the revaluation date in respect of 
those assets are credited to the asset accounts to which they relate. The net asset accounts are then 
increased or decreased by the revaluation increments or decrements.

Revaluation increments are credited directly to the asset revaluation reserve, except that, to the 
extent that an increment reverses a revaluation decrement in respect of that class of asset previously 
recognised as an expense in the surplus/defi cit, the increment is recognised immediately as revenue in 
the surplus/defi cit.

Revaluation decrements are recognised immediately as expenses in the surplus/defi cit, except that, to 
the extent that a credit balance exists in the asset revaluation reserve in respect of the same class of 
assets, they are debited directly to the asset revaluation reserve.

As a not-for-profi t entity, revaluation increments and decrements are offset against one another within a 
class of non-current assets, but not otherwise.

Where an asset that has previously been revalued is disposed of, any balance remaining in the asset 
revaluation reserve in respect of that asset is transferred to accumulated funds.

(m)  Impairment of Property, Plant and Equipment
As a not-for-profi t entity with no cash generating units, the Department is effectively exempted from 
AASB 136 Impairment of Assets and impairment testing. This is because AASB 136 modifi es the 
recoverable amount test to the higher of fair value less costs to sell and depreciated replacement costs. 
This means that, for an asset already measured at fair value, impairment can only arise if selling costs are 
material. Selling costs are regarded as immaterial. In spite of the above, impairment testing of plant and 
equipment was undertaken as part of the annual stocktake process. Property and intangibles works in 
progress were also tested for impairment.

(n)  Depreciation/Amortisation of Property, Plant and Equipment 
Depreciation and amortisation are provided for on a straight line basis for all depreciable assets so as to write 
off the depreciable amount of each asset as it is consumed over its useful life to the Department.

All material separately identifi able components of assets are depreciated over their shorter useful lives. 
Land is not a depreciable asset.

The depreciation/amortisation rates used for each class of assets are as follows:-

(o) Maintenance
Day-to-day servicing costs or maintenance are charged as expenses as incurred, except where they 
relate to the replacement of a part/ component of an asset, in which case the costs are capitalised and 

Property, Plant and Equipment Consolidated

Buildings Estimated useful life 

Air Conditioning 7%

Finance Lease Over term of fi nance lease

Make Good Assets Over term of operating lease

Computer Equipment 25% - 33.3%

Furniture and Fittings 10% - 20%

Plant and Equipment 10% - 25%

Leasehold Improvements Over term of lease

Voice Communications 25% - 33.3%

Data Communications 25%

Intangible Assets

Software 25% - 33.3%
Software - Major Projects 10% - 33.3%
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depreciated. Maintenance costs include an amount of $0.002 million ($0.610 million in 2007/2008) 
concerning heritage program services provided free of charge by the Department of Commerce.

(p) Leased Assets
A distinction is made between fi nance leases which effectively transfer from the lessor to the lessee 
substantially all the risks and benefi ts incidental to ownership of the leased assets, and operating leases 
under which the lessor effectively retains all such risks and benefi ts. 

When a non-current asset is acquired by means of a fi nance lease, the asset is recognised at its fair 
value at the commencement of the lease term. The corresponding liability is established at the same 
amount. Lease payments are allocated between the principal  component and the interest expense.

Operating lease payments are charged to the Operating Statement in the periods in which they are incurred.

(q) Intangible Assets
The Department recognises intangible assets only if it is probable that future economic benefi ts will fl ow to 
the Department and the cost of the asset can be measured reliably. Intangible assets are measured initially at 
cost. Where an asset is acquired at no or nominal cost, the cost is its fair value as at the date of acquisition.

All research costs are expensed. Development costs are only capitalised when certain criteria are met.

The useful lives of intangible assets are assessed to be fi nite.

Intangible assets are subsequently measured at fair value only if there is an active market.  As there 
is no active market for the Department’s intangible assets, the assets are carried at cost less any 
accumulated amortisation.

The Department’s intangible assets are amortised using the straight line method over a period from three 
to ten years.

In general, intangible assets are tested for impairment on an annual basis. AASB 136 Impairment of 
Assets requires the Department to assess the Justicelink project (being an intangible asset, parts of 
which are not yet available for use) for impairment annually by comparing its carrying amount with its 
recoverable amount. Impairment testing was undertaken and the carrying amount was considered to 
refl ect its recoverable amount.

(r) Restoration Costs
The estimated cost of dismantling and removing an asset and restoring the site is included in the cost of 
an asset, to the extent that it is recognised as a liability.

(s) Loans and Receivables
Loans and receivables are non-derivative fi nancial assets with fi xed or determinable payments that are 
not quoted in an active market. These fi nancial assets are recognised initially at fair value, usually based 
on the transaction cost or face value. Subsequent measurement is at amortised cost using the effective 
interest method, less an allowance for any impairment of receivables. Any changes are accounted for in 
the operating statement when impaired, derecognised or through the amortisation process. Short-term 
receivables with no stated interest rate are measured at the original invoice amount where the effect of 
discounting is immaterial.

With regard to Victims Compensation Fund debtors and Criminal Injury Compensation debtors, the 
rationale for recognising debt is based on average cash receipts over a fi ve year period to 30 June 2009.

With regard to certain Court debtors held at the State Debt Recovery Offi ce (SDRO), the rationale for 
recognising such debt is based on average cash receipts over a fi ve year period to 30 June 2009.

(t) Impairment of Financial Assets
All fi nancial assets, except those measured at fair value through the operating statement, are subject 
to an annual review for impairment.  An allowance for impairment is established when there is objective 
evidence that the entity will not be able to collect all amounts due.

Any reversals of impairment losses are reversed through the Operating Statement, where there is 
objective evidence. Reversal of impairment losses of fi nancial assets carried at amortised cost cannot 
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result in a carrying amount that exceeds what the carrying amount would have been had there not been 
an impairment loss. 

(u) Trust Funds
The Department receives monies in a trustee capacity for various trusts as set out in Note 26.  As the 
Department performs only a custodial role in respect of these monies, and because the monies cannot 
be used for the achievement of the Department’s own objectives, these funds are not recognised in the 
fi nancial reports.

(v) Payables
These amounts represent liabilities for goods and services provided to the Department and other 
amounts, including interest. Payables are recognised initially at fair value, usually based on the 
transaction cost or face value. Subsequent measurement is at amortised cost using the effective interest 
method. Short-term payables with no stated interest rate are measured at the original invoice amount 
where the effect of discounting is immaterial.

(w) Borrowings
All loans are valued at current capital value. The fi nance lease liability is determined in accordance with 
AASB 17 Leases.

(x) Financial Guarantees
A fi nancial guarantee contract is a contract that requires the issuer to make specifi c payments to reimburse 
the holder (the Department) of a loss that it incurs because a specifi ed debtor fails to make payment when 
due in accordance with the original or modifi ed terms of a debt instrument. The Department is the holder of 
two fi nancial guarantees which are disclosed as contingent assets in Note 22(b).

(y) Budgeted Amounts
The budgeted amounts are drawn from the budgets as formulated at the beginning of the fi nancial year 
and with any adjustments for the effects of additional appropriations, s 21A, s 24 and/or s 26 of the Public 
Finance and Audit Act 1983 and the fi nancial reporting impacts of Treasury Circular NSW TC06/13 “Financial 
Reporting and Annual Reporting Requirements arising from Employment Arrangements”.

The budgeted amounts in the Operating Statement and the Cash Flow Statement are generally based on 
the amounts disclosed in the NSW Budget Papers (as adjusted above). However, in the Balance Sheet, the 
amounts vary from the Budget Papers, as the opening balances of the budgeted amounts are based on 
carried forward actual amounts i.e. per the audited fi nancial reports (rather than carried forward estimates).

(z)  Interest in Joint Venture - Law Courts Limited
The Department has recognised, at the request of NSW Treasury, an investment in Law Courts Limited, 
which is an entity jointly controlled by the NSW State and the Australian Federal Governments, and 
equity accounted for in accordance with AASB 131 Interests in Joint Ventures. Law Courts Limited is 
located at Level 3, Law Courts Building, Queen’s Square, Sydney, NSW, 2000, and its principal activity is 
the provision of accommodation for Courts, Court Registries and support services at a standard that is 
suitable and available for occupation. The NSW State Government’s investment comprises 52.5% of the 
net assets of Law Courts Limited (refer Note 15). Both Governments, however, have equal representation 
on the Board of Directors and in the membership of  Law Courts Limited, with all decisions requiring 
unanimous consent.

(aa) Accounting Standards issued but not yet operative
At the reporting date, a number of Accounting Standards adopted by the AASB had been issued but 
are not yet operative and have not been early adopted by the Department. The following is a list of these 
standards:

*AASB 3 (March 2008), AASB 127 and AASB 2008-3 regarding business combinations

*AASB 8 & AASB 2007-3 regarding operating segments

*AASB 101 (September 2007), AASB 2007-8 and AASB 2007-10 regarding presentation of fi nancial 
statements

*AASB 123 (June 2007) and AASB 2007-6 regarding borrowing costs
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*AASB 1039 regarding concise fi nancial reports

*AASB 2008-1 regarding share based payments

*AASB 2008-1 regarding puttable fi nancial instruments

*AASB 2008-5 and AASB 2008-6 regarding amendments to Australian Accounting Standards arising 
from the Annual Improvements Project

*AASB 2008-7 regarding costs of an investment in a subsidiary, jointly controlled entity, or an associate

*AASB 2008-8 regarding eligible hedged items

*AASB 2008-9 regarding AASB 1049 amendments consistent with AASB 101

*AASB 2008-11 regarding business combinations with not-for-profi t entities 

*AASB 2009-1 regarding borrowing costs of not-for-profi t public sector entities

*AASB 2009-2 regarding fi nancial instrument disclosures

*Interpretation 15 on construction of real estate

*Interpretation 16 on hedges of a net investment in a foreign operation

*Interpretation 17 and AASB 2008–13 on distribution of non cash assets to owners

*Interpretation 18 on transfers of assets from customers.

(ab) Change in Accounting Policy
Recognition of Superannuation Actuarial Gains and Losses

According with NSW Treasury policy,the Department has changed its policy on the recognition of 
superannuation actuarial gains and losses. Such actuarial gains and losses are now recognised outside 
of profi t or loss in the “Statement of Recognised Income and Expense”. Previously, actuarial gains and 
losses were recognised through profi t and loss. Both options are permissible under AASB 119 Employee 
Benefi ts.

The change in policy has been adopted on the basis that recognition outside profi t or loss provides 
reliable and more relevant information as it better refl ects the nature of actuarial gains and losses. This 
is because actuarial gains/losses are re-measurements, based on assumptions that do not necessarily 
refl ect the ultimate cost of providing superannuation.

Recognition outside of profi t or loss also harmonises better with the Government Finance Statistics/
GAAP comprehensive income presentation for the whole of government and general government sector, 
required under AASB 1049 Whole of Government and General Government Sector Financial Reporting. 
A comprehensive income presentation will also be available at the entity level from 2009/10 under AASB 
101 Presentation of Financial Statements.

The change in accounting policy converted a loss of $16.776 million for the year ended 30 June 2009 
into a surplus of $32.246 million, an increase of $49.022 million (2008 - increased a surplus of $64.926 
million to $76.045 million, an increase of $11.119 million), by excluding the superannuation actuarial loss 
line. These items are now recognised in the “Statement of Recognised Income and Expense”, rather than 
the “Operating Statement”. 
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Parent Consolidated
Actual Actual Actual Actual

2009 2008 2009 2008

$000 $000 $000 $000

2. EXPENSES EXCLUDING LOSSES

(a) Employee related expenses 

373,153 358,684 Salaries and wages (including recreation leave) 373,153 358,684 

27,425 22,073 Superannuation - defi ned benefi t plans* 27,425 22,073 

17,365 17,787 Superannuation - defi ned contribution plans 17,365 17,787 

19,452 11,712 Long service leave 19,452 11,712 

3,629 3,430 Workers compensation insurance 3,629 3,430 

25,015 25,878 Payroll tax and fringe benefi ts tax 25,015 25,878 

672 916 Redundancy payments 672 916 

466,710 440,480 466,710 440,480 

*Superannuation actuarial losses of $49.022 million (2007/08 $11.119 million) are recognised in the “Statement 
of Recognised Income and Expense”. Total superannuation expense, including actuarial losses recognised in the 
“Statement of Recognised Income and Expense”, is $76.447 million (2007/08 - $33.192 million).

(b) Other operating expenses include 
the following:

736 1,054 Advertising and publicity 816 1,087 

385 381 Auditor’s remuneration - audit of fi nancial report 769 595 

620 667 Audit - internal 736 838 

4,492 4,360 Electricity 4,573 4,441 

15,426 14,879 Fees 16,578 16,508 

1,099 938 Consultancies 1,099 938 

1,464 1,896 General expenses 1,757 2,187 

1,381 1,343 Insurance 1,471 1,437 

4,685 4,568 Motor vehicles 4,792 4,668 

8,573 8,825 Postage and telephones 8,764 9,417 

1,332 1,402 Printing 1,459 1,505 

3,610 3,610 Publications 3,627 3,641 

6,781 6,568 Rates 6,781 6,568 

16,460 16,517 
Operating lease rental expense -
minimum lease payments

18,778 20,418 

3,078 3,401 Stores 3,167 3,481 

295 276 Transcription services 295 276 

551 399 Translations 577 440 

6,510 6,342 Travel 6,592 6,402 

77,477 77,428 82,632 84,849 

(c) Maintenance

17,479 17,195 Maintenance 17,720 17,618

Reconciliation

17,479 17,195 Maintenance as above 17,720 17,618

0 0
Maintenance related employee expenses included 
inv Note 2 (a)

0 0

17,479 17,195 17,720 17,618

2. Expenses
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Actual Actual Actual Actual

2009 2008 2009 2008

$000 $000 $000 $000

(d) Depreciation and amortisation expense

19,343 18,508 Buildings 19,343 18,508 

2,129 1,668 Air conditioning 2,129 1,668 

6,514 7,642 Computer equipment 6,676 7,854 

3,055 2,764 Furniture and fi ttings 3,062 2,836 

16,253 10,914 Plant and equipment 16,253 10,914 

4,696 3,018 Leasehold improvements 4,852 3,394 

4,600 4,600 Finance lease 4,600 4,600 

503 281 Make Good 503 281 

57,093 49,393 57,419 50,054 

3,555 2,575 Intangible Assets - software 4,883 4,882 

60,648 51,968 62,302 54,936 

(e) Grants and subsidies

1,392 1,082 Safer Communities Development Program 1,392 1,082 

72 72 Commercial Disputes Centre 72 72 

62 61 Criminology Research Council 62 61 

72 95 Australian Institute of Judicial Administration 72 95 

23 15 Coroner’s Information System 23 15 

617 1,264 Aboriginal Night Patrols 617 1,264 

2,390 2,390 Grants and subsidies to Non Budget Dependant agencies 2,390 2,390

2,310 3,366 Grants and subsidies to Budget Dependant organisations 2,310 3,366

9,925 10,227 Grants and subsidies to other organisations 7,100 7,402

16,863 18,572 14,038 15,747 

(f) Finance costs

3,976 3,881 Finance lease interest charges 3,976 3,881 

47 53 Other 47 53 

4,023 3,934 4,023 3,934 

(g) Other expenses

63,534 59,571 Compensation to victims of crime (refer Note 29) 63,534 59,571

73 3 Witness expenses 73 3

29 29 Public Trustee (Dormant Funds) 29 29

17 121 Ex-gratia payments 17 121

22,227 12,318 Crown Solicitor’s Fees 22,227 12,318

14,809 10,340 Contribution to Law Courts 14,809 10,340

94 134 LRO - external legal representation 94 134

131 193 Arbitration fees 131 193

555 731 Legal costs 555 731

1,123 1,347 Costs in criminal cases 1,123 1,347

4,267 3,941 Inquest & post mortem fees 4,267 3,941

7,896 7,719 Jurors fees & costs 7,896 7,719

2,447 2,004 Costs awarded against the Crown 2,447 2,004

21 16 Legal assistance claims 21 16

0 76 Waterfall Train Disaster Inquiry 0 76

117,223 98,546 117,223 98,546

2. Expenses (cont.)
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Parent Consolidated
Actual Actual Actual Actual

2009 2008 2009 2008

$000 $000 $000 $000

3. REVENUE

(a) Sale of goods and services

Sale of goods 

4,250 4,432 Sale of transcripts 4,250 4,432 

43 28 Sale of publications 43 28 

4,293 4,460 4,293 4,459 

Rendering of services

26,439 16,944 Crown Solicitor’s Offi ce fees 26,439 16,944 

29,995 26,293 Registry of Births, Deaths & Marriages - Certifi cates 29,995 26,293 

0 0 
Offi ce of the Protective Commissioner 
and Public Guardian 

22,991 24,795 

1,641 1,323 Management fees 373 254 

3,228 3,294 Rents received 3,328 3,294 

47,492 44,924 Supreme Court fees 47,492 44,924 

2,024 2,232 Land & Environment Court fees 2,024 2,232 

11,801 9,942 District Court fees 11,801 9,942 

33,929 31,585 Local Court fees 33,929 31,585 

413 311 Industrial Court fees 413 311 

262 355 Dust Diseases Tribunal fees 262 355 

(4) 50 Arbitration fees (4) 50 

665 978 Family Law Courts fees 665 978 

4,417 4,468 Sheriff’s fees 4,417 4,468 

563 623 Other fees 554 608 

162,864 143,323 184,578 167,031 

167,157 147,783 188,871 171,490 

(b) Investment revenue

1,643 1,683 Interest 2,726 3,213 

3. Revenue
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Parent Consolidated
Actual Actual Actual Actual

2009 2008 2009 2008

$000 $000 $000 $000

3. REVENUE (CONT)

(c) Retained fees

4,227 3,537 Restitution orders raised 4,227 3,537 

33 278 Confi scation of proceeds of crime 33 278 

3,332 2,836 Victims compensation levies 3,332 2,836 

7,592 6,651 7,592 6,651 

(d) Grants and contributions 

3,142 2,948 Grants from budget sector agencies 3,142 2,948 

525 313 Grants from other agencies 525 313 

2,775 3,535 Grants from Commonwealth 2,775 3,535 

4,128 3,832 Contribution from Dust Diseases Board 4,128 3,832 

10,570 10,628 10,570 10,628 

(e) Personnel services revenue 

82,314 54,051 
Personnel services revenue from statutory bodies 
(NSW Treasury Circular TC 06/13) 

49,472 28,819 

82,314 54,051 49,472 28,819 

(f) Other revenue 

3,080 3,170 Services provided 3,080 3,170 

163 127 Commission 163 127 

836 688 Photocopy revenue 836 688 

2,910 2,890 SES & judicial motor vehicle contracts 2,910 2,890 

5 7 Public telephones 5 7 

6,767 6,050 Contribution from Law Society 6,767 6,050 

1,267 1,448 Other 1,267 1,448 

15,028 14,380 15,028 14,380 

4. GAIN/(LOSS) ON DISPOSAL  
Loss on disposal of land and buildings, plant and 
equipment, and intangible assets 

1,483 312 Proceeds from disposal 1,469 312 

1,430 2,509 Less:  written down value of assets disposed 1,430 2,509 

53 (2,197) Net loss on disposal of non-current assets 40 (2,197)

5. OTHER GAINS(LOSSES) 

(1,104) 680 Impairment of receivables (1,104) 680 

In 2008/09, the loss of $1.104 million related to an increase in the impairment of receivables during the year.  In 
2007/08, the gain of $0.680 million related to a reduction in the impairment of receivables during the year.  

3. Revenue (cont.)
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Parent Consolidated
Actual Actual Actual Actual

2009 2008 2009 2008

$000 $000 $000 $000

6. APPROPRIATIONS

Recurrent appropriations

428,776 415,271 
Total recurrent draw-downs from NSW Treasury 
(per Summary of Compliance) 

428,776 415,271 

(110) (238)
Less: Liability to Consolidated Fund 
(per Summary of Compliance) 

(110) (238)

428,666 415,033 428,666 415,033 

Comprising: 

421,473 408,025 Recurrent appropriations (per Operating Statement) 428,666 415,033 

7,193 7,008 Transfer payments (refer Note 9)  0 0 

428,666 415,033 428,666 415,033 

Capital appropriations 

45,413 95,415 
Total capital draw-downs from NSW Treasury 
(per Summary of Compliance) 

45,413 95,415 

(613) (321)
Less: Liability to Consolidated Fund 
(per Summary of Compliance) 

(613) (321)

44,800 95,094 44,800 95,094 

Comprising: 

44,800 94,024 Capital appropriations (per Operating Statement) 44,800 94,270 

0 1,070 Transfer payments (refer Note 9) 0 824 

44,800 95,094 44,800 95,094 

6. Appropriations
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7. Acceptance by the Crown Entity of Employee Benefi ts and Other Liabilities

8. TRANSFERS TO NSW TREASURY AND PAYMENTS TO OFFICE OF STATE REVENUE

In accordance with NSW Treasury instructions, amounts in lieu of Dividend and Tax Equivalent Payments 
made on behalf of the Registry of Births and the Crown Solicitor’s Offi ce are shown in “Government 
Contributions”. This issue is currently under review with NSW Treasury.

The amounts to be transferred to NSW Treasury are $2.609 million on behalf of the Registry of Births, 
Deaths & Marriages ($1,008 million in 2007/08) and $3.113 milllion ($1.521 million in 2007–08) on behalf 
of the Crown Solicitor’s Offi ce.

The amount to be paid to the Offi ce of State Revenue is $1.962 million ($0.758 million in 2007–08) on 
behalf of the Registry of Births, Deaths & Marriages.

9. TRANSFER PAYMENTS

Recurrent
An amount of $7.193 million ($7.008 million in 2007–08) was received by the Attorney General’s 
Department from NSW Treasury on behalf of the Offi ce of the Public Guardian. Amounts of $7.193 million 
($7.008 million in 2006–07) were forwarded to the Offi ce of the Public Guardian (refer Note 6).

Capital
No amount were received during 2008–09 by the Attorney General’s Department from NSW Treasury.  
In 2007–08, $1.070 million was received by the Attorney General’s Department from NSW Treasury on 
behalf of the Offi ce of the Public Guardian and forwarded to the Offi ce (refer Note 6).

10. SERVICE GROUPS OF THE DEPARTMENT

Service Group 1
Legal, Policy and Regulatory Services
Objective(s): To provide advice to Government on law and justice and the development and 
implementation of legislation, legal reforms, evidence-based policies and justice programs.

Service Group 2
Court Services
Objective(s): To cover the administration of NSW Courts, Tribunals and Community Justice Centres with 
a contribution to the protection of rights, improved public safety and support.

Service Group 3
Court Support Services
Objective(s): To provide key support services to NSW Courts and Tribunals, including court transcription 
services, court security, jury management and library information services.

Parent Consolidated
Actual Actual Actual Actual

2009 2008 2009 2008

$000 $000 $000 $000

7. ACCEPTANCE BY THE CROWN

ENTITY OF EMPLOYEE BENEFITS 
AND OTHER LIABILITIES

The following liabilities and/or expenses have been assumed 
by the Crown Entity or other government agencies:

26,505 26,134 Superannuation 26,505 26,134 

14,791 9,577 Long service leave 14,791 9,577 

1,578 1,568 Payroll tax 1,578 1,568 

42,874 37,278 42,874 37,278 
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Service Group 4
Crime Prevention and Community Services
Objective(s): To cover the development of evidence-based policies and programs to prevent crime and 
reduce re-offending, to reduce Aboriginal involvement in criminal justice processes and to promote anti-
discrimination and equal opportunity principles and policies.

Service Group 5
Registry of Births, Deaths & Marriages.
Objective(s): To protect the legal entitlements of New South Wales’ citizens and residents through 
providing an accurate, consistent, equitable and secure system for the registration of births, deaths 
and marriages.

Service Group 6
Crown Solicitor’s Offi ce
Objective(s): To provide the NSW Government and its agencies with legal advice and representation.

Service Group 7
Business and Personnel Services
Objective(s): To provide personnel services to the Public Trustee NSW, the Offi ce of the Protective 
Commissioner, the Offi ce of the Public Guardian and the Legal Profession Admission Board as part of the 
State’s Work Choices insulation legislation.

Parent Consolidated
Actual Actual Actual Actual

2009 2008 2009 2008

$000 $000 $000 $000

11. CURRENT ASSETS - 
CASH AND CASH EQUIVALENTS

38,209 22,585 Cash at bank and on hand 59,266 43,928 

9,886 6,216 TCorp Hour-Glass Cash Facility 9,886 6,216 

48,095 28,801 69,152 50,144 

Cash at Bank and On Hand
Cash comprises cash on hand and bank balances within the Treasury Banking System. Interest earnings 
on the bank balances are calculated under the Treasury Cash Management System. 

TCorp Hour-Glass Cash Facility 
The Department has investments in TCorp’s Hour-Glass Investment Cash Facility and Hour-Glass Cash 
Facility Trust. These investments are represented by a number of units in managed investments within the 
facilities. Each facility has different investment horizons and comprises a mix of asset classes appropriate 
to that investment horizon. TCorp appoints and monitors fund managers and establishes and monitors 
the application of appropriate investment guidelines.

These investments are generally able to be redeemed with up to fi ve business days notice (dependent 
upon the facility). The value of the investments held can decrease as well as increase depending upon 
market conditions. The value that best represents the maximum credit risk exposure is the net fair value.  
The value of the above investments represents the relevant entity’s share of the value of the underlying 
assets of the facility and is stated at net fair value.

For the purposes of the Cash Flow Statements, cash and cash equivalents include cash at bank and on 
hand and TCorp Hour-Glass Cash Facility.

Cash and cash equivalent assets recognised in the Balance Sheet are reconciled at the end of the 
fi nancial year to the Cash Flow Statements:

11. Current Assets -Cash and Cash Equivalents
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Parent Consolidated
Actual Actual Actual Actual

2009 2008 2009 2008

$000 $000 $000 $000

48,095 28,801 
Closing Cash and Cash Equivalents 
(per Balance Sheet) 

69,152 50,144 

48,095 28,801 
Closing Cash and Cash Equivalents 
(per Cash Flow Statement) 

69,152 50,144 

Refer Note 25, “Financial Instruments”, for details of credit risk, liquidity risk and market risk arising from 
Financial Instruments.
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Parent Consolidated
Actual Actual 12. CURRENT/NON-CURRENT ASSETS Actual Actual

2009 2008 RECEIVABLES 2009 2008

$000 $000 $000 $000

CURRENT

25,382 25,351 Sale of goods and services (a) 25,973 27,496 

Retained fees: 

3,686 3,565 Victims Compensation Fund (b) 3,686 3,565 

Other debtors: 

413 524 Interest receivable 457 637 

924 1,892 Prepayments 924 1,981 

17,738 15,313 Long service leave - off budget pool 17,738 15,313 

6,755 6,809 Personnel services 3,324 3,407 

3,772 6,999 Other 4,590 7,106 

58,671 60,453 56,692 59,505 

Non-Current

Retained fees

14,745 14,261 Victims Compensation Fund (b) 14,745 14,261 

9 9 Criminal Injuries Compensation (c) 9 9 

14,754 14,271 14,754 14,271 

Other debtors:

3,208 13,199 
Prepayment of employee entitlements 
(refer Note 12 (d))

3,208 13,199 

1,249 857 Long service leave - off budget pool 1,249 857 

31,745 6,325 Personnel services 28,786 9,898 

3,126 3,124 Other 3,126 3,125 

54,083 37,776 51,124 41,350 

(a) Sale of goods and services
Sales of goods and services debtors are recognised for accounting purposes only when they comply with 
established asset recognition criteria.

Parent Consolidated
Actual Actual Actual Actual

2009 2008 2009 2008

$000 $000 $000 $000

88,077 88,639 
Amounts receivable from the sale of goods and 
services

88,717 90,794 

Less

62,694 63,288 
Amounts receivable that do not meet the asset 
recognition criteria

62,744 63,298 

25,382 25,351 Sale of Goods and Services Debtors 25,973 27,496

Sales of goods and services debtors are recognised in accordance with the asset recognition criteria of AAS 29.  
This involves recognising certain debtors held at the State Debt Recovery Offi ce based on average cash receipts 
for the fi ve years ended to 30 June 2009. 

12. Current/Non-current Assets - Receivables
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(b) Retained fees - Victims Compensation Fund Debtors
Victims Compensation Fund debtors are recognised for accounting purposes only when they comply with 
established asset recognition criteria.

Parent Consolidated
2009 2008 2009 2008

$000 $000 $000 $000

290,475 275,125 
Amounts receivable from restitution orders made or 
confi rmed by the Victims Compensation Tribunal

290,475 275,125 

Less

272,044 257,299 
Amounts receivable that do not meet the asset 
recognition criteria

272,044 257,299 

18,431 17,826 Victims Compensation Fund Debtors 18,431 17,826

This is represented by:

3,686 3,565 Current 3,686 3,565 

14,745 14,261 Non-Current 14,745 14,261 

18,431 17,826 18,431 17,826 

Debts are recognised on the basis of average receipts for the fi ve years ended 30 June 2009.  

(c) Retained fees - Criminal Injuries Compensation
Criminal Injuries Compensation debtors under the former Criminal Injuries Compensation Act 1967 are recognised 
for accounting purposes only when they comply with established asset recogntion criteria.

Parent Consolidated
2009 2008 2009 2008

$000 $000 $000 $000

169 169 
Amounts receivable from restitution orders made or 
confi rmed under the Criminal Injuries Compensation 
Act 1967

169 169 

Less

160 160 
Amounts receivable that do not meet the asset 
recognition criteria

160 160 

9 9 Criminal Injuries Compensation debtors 9 9

This is represented by:

0 0 Current 0 0 

9 9 Non-Current 9 9 

9 9 9 9

Debts are recognised on the basis of average receipts for the fi ve years ended 30 June 2009. 

12. Current/Non-current Assets - Receivables (cont.)
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(d) Prepayment of Employee Entitlements

SASS SANCS SSS TOTAL
AGD_CONSOL 30-Jun-09 30-Jun-09 30-Jun-09 30-Jun-09

Member Numbers

Contributors 132 228 96

Deferred benefi ts 0 0 21

Pensioners 2 0 149

Pensions fully commuted 0 0 38

Superannuation Position for AASB 
119 purposes

A$ A$ A$ A$

Accrued liability 23,835,842 7,105,753 139,663,510 170,605,105

Estimated reserve account balance (22,352,276) (6,801,825) (102,152,980) (131,307,081)

1,483,566 303,928 37,510,530 39,298,024

Future Service Liability (Note 1) (6,543,918) (2,921,439) (5,852,217) (15,317,575)

Surplus in excess of recovery 
available from schemes

0 0 0 0

Net (asset)/liability to be recognised in 
balance sheet

1,483,566 303,928 37,510,530 39,298,024

Comprising:

Prepayment of employee entitlements 
(refer Note 12)

 3,208,449 

Provision for Superannuation (refer Note 18) (42,506,473)

(39,298,024)

Note 1:
The Future Service Liability (FSL) does not have to be recognised by an employer.  It is only used to determine if an 
asset ceiling limit should be imposed (AASB 119, para 58).  Under AASB 119, any prepaid superannuation asset 
recognised cannot exceed the total of any unrecognised past service cost and the present value of any economic 
benefi ts that may be available in the form of refunds from the plan or reductions in future contributions to the plan.  
Where the “surplus in excess of recovery” is zero, no asset ceiling limit is imposed.

APPENDIX 2
AASB 119
DISCLOSURE ITEMS 30 JUNE 2009
Accounting policy {AASB 119 –  paragraph 120A(a)}
In 2008/09, NSW Treasury mandated a change in policy for all NSW public sector agencies to recognise actuarial 
gains and losses immediately outside profi t and loss in the year in which they occur.  Previously actuarial gains and 
losses were recognised in profi t or loss.  This change in policy must be applied retrospectively, as advised in NSW 
Treasury Circular NSWTC 09/01.

Fund information {AASB 119 – paragraph 120A(b)}

The Pooled Fund holds in trust the investments of the closed NSW public sector superannuation schemes:

State Authorities Superannuation Scheme (SASS)

State Superannuation Scheme (SSS)

Police Superannuation Scheme (PSS)

State Authorities Non-contributory Superannuation Scheme (SANCS).

These schemes are all defi ned benefi t schemes – at least a component of the fi nal benefi t is derived from a multiple 
of member salary and years of membership.

All the Schemes are closed to new members.

Attorney General’s Department - Superannuation Position as at 30 June 2009
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Reconciliation of the present value of the defi ned benefi t obligation 
{AASB 119 – paragraph 120A(c)}

AGD_CONSOL

SASS SANCS SSS

Financial Year to 
30 June 2009

Financial Year to 
30 June 2009

Financial Year to 
30 June 2009

A$ A$ A$

Present value of partly funded 
defi ned benefi t obligation at 
beginning of the year

22,769,555 6,544,016 114,467,368

Current service cost 954,304 335,665 751,543

Interest cost 1,438,699 408,708 7,337,674

Contributions by Fund participants 539,347 0 865,148

Actuarial (gains)/losses (55,318) 222,998 23,269,072

Benefi ts paid (1,810,744) (405,635) (7,027,296)

Past service cost 0 0 0

Curtailments 0 0 0

Settlements 0 0 0

Business Combinations 0 0 0

Exchange rate changes 0 0 0

Present value of partly funded 
defi ned benefi t obligation at end 
of the year

23,835,842 7,105,753 139,663,510

Reconciliation of the fair value of Fund assets {AASB 119 – paragraph 120A(e)}
SASS SANCS SSS

Financial Year to 
30 June 2009

Financial Year to 
30 June 2009

Financial Year to 
30 June 2009

A$ A$ A$

Fair value of Fund assets at beginning 
of the year

25,150,688 7,676,313 117,880,159

Expected return on Fund assets 2,003,652 609,619 9,423,921

Actuarial gains/(losses) (4,193,901) (1,349,519) (20,041,490)

Employer contributions 663,233 271,046 1,052,539

Contributions by Fund participants 539,347 0 865,148

Benefi ts paid (1,810,744) (405,635) (7,027,296)

Settlements 0 0 0

Business combinations 0 0 0

Exchange rate changes 0 0 0

Fair value of Fund assets 
at end of the year 22,352,276 6,801,825 102,152,980

Reconciliation of the assets and liabilities recognised in the balance sheet 
{AASB 119 – paragraphs 120A(d) and (f)}

SASS SANCS SSS

Financial Year to 
30 June 2009

Financial Year to 
30 June 2009

Financial Year to 
30 June 2009

A$ A$ A$

Present value of partly funded defi ned 
benefi t obligation at end of year

23,835,842 7,105,753 139,663,510

Fair value of Fund assets at end 
of year

(22,352,276) (6,801,825) (102,152,980)

Subtotal 1,483,566 303,928 37,510,530

Unrecognised past service cost 0 0 0

Unrecognised gain/(loss) 0 0 0

Adjustment for limitation on net asset 0 0 0

Net Liability/(Asset) recognised in 
balance sheet at end of year 1,483,566 303,928 37,510,530
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Expense recognised in income statement {AASB 119 – paragraph 46 & 120A(g)}
SASS SANCS SSS

Financial Year to 
30 June 2009

Financial Year to 
30 June 2009

Financial Year to 
30 June 2009

Components Recognised in Income 
Statement

A$ A$ A$

Current service cost 954,304 335,665 751,543

Interest cost 1,438,699 408,708 7,337,674

Expected return on Fund assets (net 
of expenses)

(2,003,652) (609,619) (9,423,921)

Actuarial losses/(gains) recognised in 
year

0 0 0

Past service cost 0 0 0

Movement in adjustment for limitation 
on net asset

0 0 0

Curtailment or settlement (gain)/loss 0 0 0

Expense/(income) recognised 389,350 134,754 (1,334,704)

Amounts recognised in the statement of recognised income 
and expense {AASB 119 – paragraph 120A(h)}

SASS SANCS SSS
Financial Year to 

30 June 2009
Financial Year to 

30 June 2009
Financial Year to 

30 June 2009
A$ A$ A$

Actuarial (gains)/losses 4,138,583 1,572,518 43,310,563

Adjustment for limit on net asset 0 0 0

Cumulative amount recognised in the statement of recognised 
income and expense {AASB 119 – paragraph 120A(i)}

The cumulative amount of actuarial gains and losses recognised in the ”Statement of Recognised Income and 
Expense” since 1 July 2004 is a net loss of $32.349 million.

Before 1 July 2004 and the adoption of AIFRS, it is not practical to determine the cumulative actuarial gain/loss as 
if the new policy had always been applied, given that the actuarial gains and losses were not separately identifi ed 
and accumulated, and the superannuation expense was calculated on a different basis.

Fund assets {AASB 119 – paragraph 120A(j)}

The percentage invested in each asset class at the balance sheet date:

30-Jun-09

Australian equities 32.1%

Overseas equities 26.0%

Australian fi xed interest securities 6.2%

Overseas fi xed interest securities 4.7%

Property 10.0%

Cash 8.0%

Other 13.0%

Fair value of Fund assets {AASB 119   paragraph 120A(k)}

All Fund assets are invested by STC at arm’s length through independent fund managers.

Expected rate of return  on assets {AASB119 – paragraph 120A(l)}
The expected return on assets assumption is determined by weighting the expected long-term return for each 
asset class by the target allocation of assets to each class.  The returns used for each class are net of investment 
tax and investment fees.

Actual Return on Fund Assets {AASB 119 – paragraph 120A(m)}
SASS SANCS SSS

Financial Year to 
30 June 2009

Financial Year to 
30 June 2009

Financial Year to 
30 June 2009

A$ A$ A$

Actual return on Fund assets (2,515,825) (739,900) (11,482,991)
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Valuation method and principal actuarial assumptions  at the balance sheet date 
{AASB 119 – paragraph 120A(n)}

a) Valuation Method
The Projected Unit Credit (PUC) valuation method was used to determine the present value of the defi ned benefi t 
obligations and the related current service costs. This method sees each period of service as giving rise to an 
additional unit of benefi t entitlement and measures each unit separately to build up the fi nal obligation.

b) Economic Assumptions

30-Jun-09

Salary increase rate (excluding 
promotional increases)

3.5% pa

Rate of CPI Increase 2.5% pa

Expected rate of return on assets 8.13%

Discount rate 5.59%

c) Demographic Assumptions
The demographic assumptions at 30 June 2009 are those that will be used in the 2009 triennial 
actuarial valuation.  The triennial review report will be available from the NSW Treasury website, 
after it is tabled in Parliament in December 2009.

Historical information {AASB119 – paragraph 120A(p)}

NB. AASB 119 requires an entity to disclose this information for the current and previous four annual 
reporting periods.

SASS SANCS SSS
Financial Year to 

30 June 2009
Financial Year to 

30 June 2009
Financial Year to 

30 June 2009
A$ A$ A$

Present value of defi ned benefi t 
obligation

23,835,842 7,105,753 139,663,510

Fair value of Fund assets (22,352,276) (6,801,825) (102,152,980)

(Surplus)/Defi cit in Fund 1,483,566 303,928 37,510,530

Experience adjustments – Fund 
liabilities 

(55,318) 222,998 23,269,072

Experience adjustments – Fund 
assets

4,193,901 1,349,519 20,041,490

Note: Agencies will also need to include in their fi nancial report the historic information from previous periods, by 
referring to previous Superannuation Position Statements.

Expected contributions {AASB119 – paragraph 120A(q)}
SASS SANCS SSS

Financial Year to 
30 June 2009

Financial Year to 
30 June 2009

Financial Year to 
30 June 2009

A$ A$ A$

Expected employer contributions to 
be paid in the next reporting period

625,309 262,323 1,013,927

Funding Arrangements for Employer Contributions

(a) Surplus/defi cit

The following is a summary of the 30 June 2009 fi nancial position of the Fund calculated in accordance with AAS 
25 “Financial Reporting by Superannuation Plans”:

SASS SANCS SSS
30-Jun-09 30-Jun-09 30-Jun-09
A$ A$ A$

Accrued benefi ts 22,376,492 6,503,413 102,362,693

Net market value of Fund assets (22,352,276) (6,801,825) (102,152,980)

Net (surplus)/defi cit 24,216 (298,412) 209,713

(b) Contribution recommendations

Recommended contribution rates for the entity are: 
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SASS SANCS SSS

multiple of 
member 

contributions
% member salary

multiple of 
member 

contributions
0.00 2.50 0.00

(c) Funding method

The method used to determine the employer contribution recommendations in the 2006 triennial actuarial review 
was the Aggregate Funding method. The method adopted affects the timing of the cost to the employer.

Under the Aggregate Funding method, the employer contribution rate is determined so that 
suffi cient assets will be available to meet benefi t payments to existing members, taking into 
account the current value of assets and future contributions. 

(d) Economic assumptions

The economic assumptions to adopted for the 2009 actuarial review of the Fund are:

Weighted-Average Assumptions

Expected rate of return on Fund 
assets backing current pension 
liabilities

8.3% pa

Expected rate of return on Fund 
assets backing other liabilities

7.3% pa

Expected salary increase rate 4.0% pa

Expected rate of CPI increase 2.5% pa

Nature of Asset/Liability
If a surplus exists in the employer’s interest in the Fund, the employer may be able to take advantage of it in the 
form of a reduction in the required contribution rate, depending on the advice of the Fund’s actuary.

Where a defi ciency exists, the employer is responsible for any difference between the employer’s share of Fund 
assets and the defi ned benefi t obligation.

Attorney General’s Department - Superannuation Position as at 30 June 2008

SASS SANCS SSS TOTAL

AGD_CONSOL 30-Jun-08 30-Jun-08 30-Jun-08 30-Jun-08

MEMBER NUMBERS

Contributors 139 244 105

Deferred benefi ts 0 0 21

Pensioners 2 0 145

Pensions fully commuted 0 0 37

Superannuation Position for AASB 119 
purposes

A$ A$ A$ A$

Accrued liability 22,769,555 6,544,016 114,467,368 143,780,939

Estimated reserve account balance (25,150,688) (7,676,313) (117,880,159) (150,707,161)

(2,381,134) (1,132,297) (3,412,791) (6,926,222)

Future Service Liability (Note 1) (5,815,808) (2,544,369) (4,411,772) (12,771,948)

Surplus in excess of recovery available 
from schemes

0 0 0 0

Net (asset)/liability to be 
recognised in balance sheet

(2,381,134) (1,132,297) (3,412,791) (6,926,222)

Comprising:

Prepayment of employee entitlements (refer Note 12)  13,198,650 

Provision for Superannuation (refer Note 18) (6,272,428)

 6,926,222 

Note 1
The Future Service Liability (FSL) does not have to be recognised by an employer. It is only used to determine if 
an asset ceiling limit should be imposed (AASB 119, para 58).  Under AASB 119, any prepaid superannuation 
asset recognised cannot exceed the total of any unrecognised past service cost and the present value of any 
economic benefi ts that may be available in the form of refunds from the plan or reductions in future contributions 
to the plan. Where the “surplus in excess of recovery” is zero, no asset ceiling limit is imposed.
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APPENDIX 2
AASB 119
DISCLOSURE ITEMS 30 JUNE 2008

Accounting policy {AASB 119 –  paragraph 120A(a)}
Actuarial gains and losses are recognised immediately in profi t and loss in the year in which they occur.

Fund information {AASB 119 – paragraph 120A(b)}
The Pooled Fund holds in trust the investments of the closed NSW public sector superannuation schemes:
State Authorities Superannuation Scheme (SASS)
State Superannuation Scheme (SSS)
Police Superannuation Scheme (PSS)
State Authorities Non-contributory Superannuation Scheme (SANCS).

These schemes are all defi ned benefi t schemes – at least a component of the fi nal benefi t is derived from a multiple 
of member salary and years of membership.
All the Schemes are closed to new members.
Reconciliation of the present value of the defi ned benefi t obligation {AASB 119 – paragraph 120A(c)}

AGD_CONSOL SASS SANCS SSS

Financial Year to 
30 June 2008

Financial Year to 
30 June 2008

Financial Year to 
30 June 2008

A$ A$ A$

Present value of partly funded defi ned benefi t 
obligation at beginning of the year

24,544,783 6,799,180 112,873,256

Current service cost 1,020,417 371,969 802,152

Interest cost 1,517,798 416,491 7,077,116

Contributions by Fund participants 566,083 0 943,710

Actuarial (gains)/losses (1,927,933) 174,861 (3,156,530)

Benefi ts paid (2,951,593) (1,218,485) (4,072,336)

Past service cost 0 0 0

Curtailments 0 0 0

Settlements 0 0 0

Business Combinations 0 0 0

Exchange rate changes 0 0 0

Present value of partly funded defi ned benefi t 
obligation at end of the year 22,769,555 6,544,016 114,467,368

Reconciliation of the fair value of Fund assets {AASB 119 – paragraph 120A(e)}

SASS SANCS SSS

Financial Year to 
30 June 2008

Financial Year to 
30 June 2008

Financial Year to 
30 June 2008

A$ A$ A$

Fair value of Fund assets at beginning of the year 29,115,527 9,143,893 129,352,356

Expected return on Fund assets 2,218,496 717,916 10,014,914

Actuarial gains/(losses) (4,419,802) (1,229,691) (19,376,194)

Employer contributions 621,977 262,680 1,017,709

Contributions by Fund participants 566,083 0 943,710

Benefi ts paid (2,951,593) (1,218,485) (4,072,336)

Settlements 0 0 0

Business combinations 0 0 0

Exchange rate changes 0 0 0

Fair value of Fund assets at end of the year 25,150,688 7,676,313 117,880,159
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Reconciliation of the assets and liabilities recognised in the balance sheet 
{AASB 119 – paragraphs 120A(d) and (f)}

SASS SANCS SSS

Financial Year to 
30 June 2008

Financial Year to 
30 June 2008

Financial Year to 
30 June 2008

A$ A$ A$

Present value of partly funded defi ned benefi t 
obligation at end of year

22,769,555 6,544,016 114,467,368

Fair value of Fund assets at end of year (25,150,688) (7,676,313) (117,880,159)

Subtotal (2,381,134) (1,132,297) (3,412,791)

Unrecognised past service cost 0 0 0

Unrecognised gain/(loss) 0 0 0

Adjustment for limitation on net asset 0 0 0

Net Liability/(Asset) recognised in 
balance sheet at end of year (2,381,134) (1,132,297) (3,412,791)

Expense recognised in income statement {AASB 119 – paragraph 46 & 120A(g)}

SASS SANCS SSS

Financial Year to 
30 June 2008

Financial Year to 
30 June 2008

Financial Year to 
30 June 2008

A$ A$ A$

COMPONENTS RECOGNISED IN INCOME STATEMENT

Current service cost 1,020,417 371,969 802,152

Interest cost 1,517,798 416,491 7,077,116

Expected return on Fund assets (net of expenses) (2,218,496) (717,916) (10,014,914)

Past service cost 0 0 0

Curtailment or settlement (gain)/loss 0 0 0

Expense/(income) recognised 319,719 70,545 (2,135,646)

Amounts recognised in the statement of recognised income and expense 
{AASB 119 – paragraph 120A(h)}

SASS SANCS SSS

Financial Year to 
30 June 2008

Financial Year to 
30 June 2008

Financial Year to 
30 June 2008

A$ A$ A$

Actuarial (gains)/losses 2,491,869 1,404,551 16,219,664

Adjustment for limit on net asset (1,757,877) (901,761) (6,337,749)

Cumulative amount recognised in the statement of recognised income and expense 
{AASB 119 – paragraph 120A(i)}

SASS SANCS SSS

Financial Year to 30 
June 2008

Financial Year to 30 
June 2008

Financial Year to 30 
June 2008

A$ A$ A$

Cumulative amount of actuarial (gains)/losses 1,201,279 386,237 15,085,268

Cumulative adjustment for limitation on net asset 0 0 0

The cumulative amount of actuarial gains and losses recognised in the "Statement of Recognised Income and 
Expense" since 1 July 2004 is a net gain of $16.673 million.

Before 1 July 2004 and the adoption of AIFRS, it is not practical to determine the cumulative actuarial gain/loss as if 
the new policy had always been applied, given that the actuarial gains and losses were not separately identifi ed and 
accumulated, and the superannuation expense was calculated on a different basis.
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Fund assets {AASB 119 – paragraph 120A(j)}
The percentage invested in each asset class at the balance sheet date:

30-Jun-08

Australian equities 31.6%

Overseas equities 25.4%

Australian fi xed interest securities 7.4%

Overseas fi xed interest securities 7.5%

Property 11.0%

Cash 6.1%

Other 11.0%

Fair value of Fund assets {AASB 119 – paragraph 120A(k)}
All Fund assets are invested by STC at arm’s length through independent fund managers.

Expected rate of return  on assets {AASB119 – paragraph 120A(l)}
The expected return on assets assumption is determined by weighting the expected long-term return for each 
asset class by the target allocation of assets to each class.  The returns used for each class are net of investment 
tax and investment fees.

Actual Return on Fund Assets {AASB 119 – paragraph 120A(m)}

SASS SANCS SSS

Financial Year to 30 
June 2008

Financial Year to 30 
June 2008

Financial Year to 30 
June 2008

A$ A$ A$

Actual return on Fund assets (1,750,831) (511,775) (8,221,751)

Valuation method and principal actuarial assumptions at the balance sheet date 
{AASB 119 – paragraph 120A(n)}

a) Valuation Method

The Projected Unit Credit (PUC) valuation method was used to determine the present value of the defi ned benefi t 
obligations and the related current service costs. This method sees each period of service as giving rise to an 
additional unit of benefi t entitlement and measures each unit separately to build up the fi nal obligation.

b) Economic Assumptions
30-Jun-08

Salary increase rate (excluding promotional increases) 3.5% pa

Rate of CPI Increase 2.5% pa

Expected rate of return on assets backing 
current pension liabilities

8.3%

Expected rate of return on assets backing 
other liabilities

7.3%

Discount rate 6.55% pa

c) Demographic Assumptions
The demographic assumptions at 30 June 2008 are those used in the 2006 triennial actuarial valuation. A selection 
of the most fi nancially signifi cant assumptions is shown below:

(i) SASS Contributors - the number of SASS contributors expected in any one year (out of 10,000 members), at the 
ages shown, to leave the Fund as a result of death, disability, resignation, retirement and redundancy. Promotional 
salary increase rates are also shown.
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Age nearest 
Birthday

Number of members expected in any one year, out of 
10,000 members at the age shown, to leave the fund as a result of: Additional 

promotional 
salary increase 
rate %Death

Total & 
Permanent 
Disability

Retirement Resignation Redundancy

MALES

30 4 8 - 280 150 2.9

40 6 10 - 150 150 1.8

50 11 30 - 112 150 0.0

60 30 - 1400 - 150 0.0

Females

30 2 2 - 372 150 2.9

40 3 6 - 175 150 1.8

50 7 28 - 144 150 0.0

60 18 - 1500 - 150 0.0

(ii) SSS Contributors the number of SSS contributors expected in any one year (out of 10,000 members), at the 
ages shown, to leave the Fund as a result of death, disability, resignation, retirement and preservation. Promotional 
salary increase rates are also shown.

Age nearest 
Birthday

Number of members expected in any one year, out of 
10,000 members at the age shown, to leave the fund as a result of: Additional 

promotional 
salary increase 
rate %

Death Ill-health 
Retirement

Retirement
(R60 for 
females)

Cash 
Resignation
(R60 for 
females)

Preservation 
(R60 for 
females)

MALES

30 4 42 - 178 95 2.9

40 6 54 - 80 140 1.8

50 11 144 - 20 50 0.0

60 30 - 6 500 - - 0.0

FEMALES

30 2 6 - 204 124 2.9

40 3 21 - 72 105 1.8

50 7 103 - 30 90 0.0

60 18 - 6 300 - - 0.0

Note
Different assumptions apply to females who have elected to retire at age 55 (R55 members)

(iii) SSS Commutation the proportion of SSS members assumed to commute their pension to a lump sum in any 
one year.

Proportion of pension commuted

Age Retirement Breakdown

Later of commencement or age 55 .15 .20

Widow Widower

55 .2500 .2500

65 .5380 .5800

75 .4825 .5160

85 .3928 .3728
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(iv) SSS Pensioner Mortality - assumed mortality rates (in 2006/2007) for SSS pensioners (separately for normal 
retirement/spouses and invalidity)

Retirement Pensioners 
and Spouses Widows

Invalidity Pensioners

Age Males Females Males Females

55 0.0025 0.0014 0.0081 0.0066

65 0.0070 0.0055 0.0112 0.0125

75 0.0194 0.0157 0.0505 0.0314

85 0.0945 0.0634 0.1143 0.1268

(v) SSS Pensioner Mortality - Improvements per annum assumed rates of mortality improvement for SSS pensioners

Improvement rates (for years post 2006)

Age Males Females

55 0.0152 0.0113

65 0.0101 0.0065

75 0.0087 0.0068

85 0.0052 0.0080

Historical information {AASB119 – paragraph 120A(p)}

SASS SANCS SSS

Financial Year to 
30 June 2008

Financial Year to 
30 June 2008

Financial Year to 
30 June 2008

A$ A$ A$

Present value of defi ned benefi t obligation 22,769,555 6,544,016 114,467,368

Fair value of Fund assets (25,150,688) (7,676,313) (117,880,159)

(Surplus)/Defi cit in Fund (2,381,134) (1,132,297) (3,412,791)

Experience adjustments – Fund liabilities (1,927,933) 174,861 (3,156,530)

Experience adjustments – Fund assets 4,419,802 1,229,691 19,376,194

Expected contributions {AASB119 – paragraph 120A(q)}

SASS SANCS SSS

Financial Year to 30 
June 2008

Financial Year to 
30 June 2008

Financial Year to 
30 June 2008

A$ A$ A$

Expected employer contributions 938,807 366,670 1,299,207

Funding Arrangements for Employer Contributions

(a) Surplus/defi cit
The following is a summary of the 30 June 2008 fi nancial position of the Fund calculated in accordance with AAS 
25 “Financial Reporting by Superannuation Plans”:

SASS SANCS SSS

30-Jun-08 30-Jun-08 30-Jun-08

A$ A$ A$

Accrued benefi ts 22,734,666 6,577,222 104,997,584

Net market value of Fund assets (25,150,688) (7,676,313) (117,880,159)

Net (surplus)/defi cit (2,416,023) (1,099,091) (12,882,575)
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13. NON-CURRENT ASSETS - PROPERTY, PLANT AND EQUIPMENT
Parent Parent Consol. Consol.

2009 2008 2009 2008

$’000 $’000 $’000 $’000

LAND AND BUILDINGS
(a) Land and Buildings

Gross Carrying Amount 1,108,896 869,503 1,108,896 869,503 

Less Accumulated depreciation 
and impairment

233,676 139,429 233,676 139,429 

875,220 730,073 875,220 730,073 
(b) Finance Lease

Gross Carrying Amount 197,500 105,417 197,500 105,417 

Less Accumulated amortisation 
and impairment

102,700 50,217 102,700 50,217 

94,800 55,200 94,800 55,200 
TOTAL LAND & BUILDINGS
Gross Carrying Amount 1,306,396 974,919 1,306,396 974,919 

Less Accumulated depreciation 
and impairment

233,676 139,429 233,676 139,429 

Less Accumulated amortisation 
and impairment

102,700 50,217 102,700 50,217 

970,020 785,273 970,020 785,273 

(b) Contribution recommendations
Recommended contribution rates for the entity are: 

SASS SANCS SSS

multiple of member 
contributions

% member salary
multiple of 

member 
contributions

1.90 2.50 0.00

(c) Funding method

The method used to determine the employer contribution recommendations at the last actuarial review was the 
Aggregate Funding method.  The method adopted affects the timing of the cost to the employer.

Under the Aggregate Funding method, the employer contribution rate is determined so that suffi cient assets will 
be available to meet benefi t payments to existing members, taking into account the current value of assets and 
future contributions.

(d) Economic assumptions
The economic assumptions adopted for the last actuarial review of the Fund were:

Weighted-Average Assumptions

Expected rate of return on Fund assets backing 
current pension liabilities

7.7% pa

Expected rate of return on Fund assets backing 
other liabilities

7.0% pa

Expected salary increase rate 4.0% pa

Expected rate of CPI increase 2.5% pa

Nature of Asset/Liability
If a surplus exists in the employer's interest in the Fund, the employer may be able to take advantage of it in the 
form of a reduction in the required contribution rate, depending on the advice of the Fund's actuary.

Where a defi ciency exists, the employer is responsible for any difference between the employer’s share of Fund 
assets and the defi ned benefi t obligation.
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Reconciliations
Reconciliations of the carrying amounts of each class of property, plant and equipment at the beginning 
and end of the current and previous reporting period are set out below.
Land and buildings comprise land, buildings, air conditioning, fi nance lease assets and work in 
progress of $16.999 million ($3.218 million in 2007–08).  Plant and equipment comprise computer 
equipment, furniture and fi ttings, plant, equipment, make-good assets, leasehold improvements, voice 
communications, data communications and work in progress of $11.395 million ($33.992 million in 
2007–08). 

(a) Revaluation of Land and Buildings
Each class of physical non-current assets is revalued at least every 5 years.  Land and buildings were 
revalued as at 30 June 2009 for the Attorney General’s Department and the Registry of Births, Deaths 
& Marriages by Mr George Nelson, Certifi ed Practicing Valuer and Associate Member, Australian 
Property Institute and Mr Jim Parmeter, Certifi ed Practicing Valuer and Associate Member, Australian 
Property Institute, who are both Associate Directors, Valuation & Advisory Services, CB Richard Ellis.

Buildings and improvements have been valued at the estimated written down replacement cost of 
the most appropriate modern equivalent replacement facility having similar service potential or future 
economic benefi t to the existing asset.  Land has been valued on an existing use basis.

In accordance with AASB 116, “Property, Plant and Equipment”, when revaluing its land and 
buildings, the Department has applied the proportional gross restatement method to separately 
restate the gross amount and the related accumulated depreciation.

(b)  Assets under Finance Lease
The fi nance lease asset relates to an arrangement entered into by the Department to lease the John 
Maddison Tower constructed by a private sector company to house the District Court and Dust 
Diseases Tribunal.  The lease commenced on 1 July 1995, with a non cancellable term of 25 years 
and provision for an option of a further 15 years.  The building is constructed on land owned by the 
Department.  Such land is already subject to a head lease from the Department to the private sector 
company.  The head lease rental is $0.6 million which the Department recovers in rental offsets. 

The fi nance lease was revalued as at 30 June 2009 by Mr George Nelson, Certifi ed Practicing Valuer 
and Associate Member Australian Property Institute and Mr Jim Parmeter, Certifi ed Practicing Valuer 
and Associate Member Australian Property Institute, who are both Associate Direotors, Valuation & 
Advisory Services, CB Richard Ellis.  The leasehold asset will be amortised over the remainder of the 
lease.

PLANT & EQUIPMENT
Gross Carrying Amount 254,553 251,362 256,059 252,954 

Less Accumulated depreciation and 
impairment

154,755 131,209 155,689 131,980 

99,798 120,153 100,370 120,974 
Total Property, Plant and Equipment Net 
Carrying Amount - at Fair Value 1,069,818 905,426 1,070,390 906,247 
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Plant & Plant & Finance Finance

Land Land Buildings Buildings Equipment Equipment Lease Lease Total Total

Parent Consol. Parent Consol. Parent Consol. Parent Consol. Parent Consol.

2009 $000 $000 $000 $000 $000 $000 $000 $000 $000 $000

GROSS CARRYING AMOUNT

Balance 1 July 2008 182,599 182,599 686,906 686,906 251,362 252,954 105,417 105,417 1,226,283 1,227,876

Adjustments 0 0 1,979 1,979 (2,223) (2,224) 0 0 (244) (245)

Additions 1,206 1,206 22,464 22,464 12,959 13,047 0 0 36,629 36,718

L & B Revaluations (25,938) (25,938) 241,402 241,402 0 0 92,083 92,083 307,547 307,547

Disposals (941) (941) (778) (778) (7,545) (7,720) 0 0 (9,264) (9,439)

Balance 30 June 
2009 156,926 156,926 951,973 951,973 254,553 256,058 197,500 197,500 1,560,949 1,562,456

ACCUMULATED DEPRECIATION AND IMPAIRMENT

Balance 1 July 2008 0 0 139,431 139,431 131,209 131,980 50,217 50,217 320,857 321,628

Adjustments 0 0 0 0 (14) (15) 0 0 (14) (15)

Depreciation 0 0 21,472 21,472 31,021 31,347 4,600 4,600 57,093 57,419

L & B Revaluations 0 0 73,147 73,147 0 0 47,883 47,883 121,031 121,031

Writeback on 
disposal

0 0 (371) (371) (7,463) (7,624) 0 0 (7,835) (7,996)

Balance 30 June 
2009 0 0 233,678 233,678 154,753 155,687 102,700 102,700 491,131 492,066

NET CARRYING AMOUNT - AT FAIR VALUE

at 30 June 2009 156,926 156,926 718,294 718,294 99,800 100,370 94,800 94,800 1,069,818 1,070,390
Plant & Plant & Finance Finance

Land Land Buildings Buildings Equipment Equipment Lease Lease Total Total

Parent Consol. Parent Consol. Parent Consol. Parent Consol. Parent Consol.

2008 $000 $000 $000 $000 $000 $000 $000 $000 $000 $000

GROSS CARRYING AMOUNT

Balance 1 July 2007 183,724 183,724 686,406 686,406 186,579 191,091 105,417 105,417 1,162,126 1,166,638

Adjustments 0 0 (65,022) (65,013) 69,041 69,025 0 0 4,018 4,011

Additions 0 0 67,253 67,253 15,065 15,593 0 0 82,318 82,846

Disposals (1,125) (1,125) (1,731) (1,741) (19,323) (22,754) 0 0 (22,178) (25,620)

Balance 30 June 
2008 182,599 182,599 686,906 686,905 251,362 252,954 105,417 105,417 1,226,283 1,227,876

ACCUMULATED DEPRECIATION AND IMPAIRMENT

Balance 1 July 2007 0 0 119,919 119,919 125,569 129,119 45,617 45,617 291,105 294,655

Adjustments 0 0 0 0 31 30 0 0 31 30

Depreciation 0 0 20,176 20,176 24,616 25,278 4,600 4,600 49,393 50,054

Writeback on 
disposal

0 0 (665) (665) (19,006) (22,447) 0 0 (19,670) (23,112)

Balance 30 June 
2008 0 0 139,431 139,431 131,209 131,980 50,217 50,217 320,857 321,628

NET CARRYING AMOUNT - AT FAIR VALUE

at 30 June 2008 182,599 182,599 547,475 547,474 120,152 120,973 55,200 55,200 905,426 906,247
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Parent Consolidated

Actual Actual Actual Actual

2009 2008 2009 2008

$000 $000 $000 $000

14. NON-CURRENT ASSETS - INTANGIBLE ASSETS

SOFTWARE

 84,565  72,324 Cost (gross carrying amount)  96,005  82,764 

21,366  18,083 Less Accumulated amortisation and impairment 30,780  26,170 

 63,199  54,241 Net carrying amount  65,225  56,594 

At Cost 

72,322 60,226 Balance 1 July 82,761 71,683

12,487 15,210 Additions (cash items) 13,488 15,941

(282) 0 Disposals (282) (1,727)

38 (3,113) Adjustments 38 (3,133)

84,565 72,322 Balance 30 June 96,005 82,761

Accumulated  Amortisation

18,083 15,508 Balance 1 July 26,169 23,014

3,555 2,575 Amortisation 4,883 4,882

(282) 0 Write Back on Disposals (282) (1,727)

9 0 Adjustments 9 0

21,366 18,083 Balance 30 June 30,780 26,169

63,199 54,241 Net carrying amount at 30 June 65,225 56,594

15. NON-CURRENT ASSETS - INVESTMENT 
ACCOUNTED FOR USING THE EQUITY 
METHOD
LAW COURTS LIMITED 

Financial Results for the Period ended 30 June 2009

Balance Sheet 

Assets

 27,964  44,541 Total Current Assets  27,964  44,541 

 205,619  215,116 Total Non-Current Assets  205,619  215,116 

 233,583  259,657 Total Assets  233,583  259,657 

Liabilities

5,101  5,722 Total Current Liabilities 5,101  5,722 

0  105 Total Non-Current Liabilities 0  105 

5,101  5,827 Total Liabilities 5,101  5,827 

 228,482  253,830 NET ASSETS  228,482  253,830 

Equity

 117,274  157,768 Asset Revaluation Reverve  117,274  157,768 

 111,209  96,062 Accumulated Funds  111,209  96,062 

 228,483  253,830 TOTAL EQUITY  228,483  253,830 

14. Non-Current Assets - Intangible Assets
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Parent Consolidated

Actual Actual Actual Actual

2009 2008 2009 2008

$000 $000 $000 $000

Capital Income and Expenditure Statement/Operating Profi t and Loss Statement

 56,369  47,371 Revenue  56,369  47,371 

 41,222  24,976 Expenses  41,222  24,976 

 15,147  22,395 PROFIT ATTRIBUTABLE TO MEMBERS  15,147  22,395 

INVESTMENT CALCULATION

 119,953  133,261 52.5% of NET ASSETS (Refer Note 1(z))  119,953  133,261 

 7,952  14,467 52.5% share of the profi t of joint venture accounted 
for using the equity method  7,952  14,467 

16. CURRENT LIABILITIES - PAYABLES

4,419 3,096  Accrued salaries, wages and on-costs 4,419 3,096 

12,139 14,347  Creditors 13,400 16,943 

11,028 10,441  Victims compensation claims (refer Note 29) 11,028 10,441 

14,228 13,128  Other 14,227 13,129 

41,814 41,012 43,074 43,608 

17. CURRENT /NON-CURRENT LIABILITIES

BORROWINGS

Current

94 85 Treasury advances repayable 94 85 

2,183 2,041 Finance Lease  2,183 2,041 

2,276 2,126 2,276 2,126 

Non-Current

79 175 Treasury advances repayable 79 175 

32,202 34,385 Finance Lease  32,202 34,385 

500 500 Other 500 500 

32,781 35,060 32,781 35,060 

34,385 36,425 Finance Lease  34,385 36,425 

The Department entered into a fi nance lease as referred 
to in Note 13(b).  At balance date the value of the lease 
liability is:

49,476 49,476 Gross value of lease 49,476 49,476 

(15,091) (13,051) Less principal repayment (15,091) (13,051)

34,385 36,425 Lease liability 34,385 36,425 

Repayment of Finance Lease

2,183 2,041 Not later than one year 2,183 2,041 

10,360 9,686 Between one and fi ve years 10,360 9,686 

21,842 24,698 Later than fi ve years 21,842 24,698 

34,385 36,425 Total - Finance Lease 34,385 36,425 

6,477 6,228 Not later than one year 6,477 6,228 

25,910 24,914 Between one and fi ve years 25,910 24,914 

38,865 43,599 Later than fi ve years 38,865 43,599 

71,252 74,741 Minimum Lease Payments 71,252 74,741 
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(36,867) (38,316) Less: Future Finance Charges (36,867) (38,316)

34,385 36,425 Present Value of Minimum Lease Payments 34,385 36,425 

Finance Lease

The fi nance lease relates to the John Maddison Tower (refer Note 13 (b)). The lease liability is the present value of 
the minimum lease payments.

173 260 Treasury Advances 173 261 

Repayment of Treasury Advances

94 85 Not later than one year 94 85 

79 175 Between one and fi ve years 79 175 

0 0 Later than fi ve years 0 0 

173 260 Total - Treasury Advances 173 260 

Treasury Advances

The Department received advances from NSW Treasury of $0.805 million during 2000/2001, with interest 
calculated based on the Colonial State Bank Business Rate during the year. Weighted average interest rates for 
the year were 6.28 % (6.28% in 2007/2008).  

Other - TCorp Loan
Repayment of TCorp Loan

0 0 Not later than one year 0 0

500 500 Between one and fi ve years 500 500

0 0 Later than fi ve years 0 0

500 500 500 500

Other - TCorp Loan

The Registry of Births, Deaths & Marriages has received a loan from T Corp to fund the Lifelink project. The loan is 
at a fi xed rate of 6.00% with a maturity date of 1 May 2012.
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Parent Consolidated

Actual Actual Actual Actual

2009 2008 2009 2008

$000 $000 $000 $000

18. CURRENT/NON-CURRENT  LIABILITIES - 

PROVISIONS
Current 

Employee benefi ts and related on-costs

31,411 29,690 Recreation leave 31,411 29,690 

0 6 Provision for superannuation  0 6 

29,256 24,508 Long service leave 29,256 24,508 

60,667 54,204 60,667 54,204 

Other Provisions

827 731 Make-good 827 731 

8,252 2,529 Transfers to NSW Treasury (see note below) 8,252 2,529 

1,962 758 Payments to Offi ce of State Revenue (see note below) 1,962 758 

11,041 4,018 11,041 4,018 

71,708 58,222 Total Current Provisions 71,708 58,222 

Movements in provisions 
(other than employee benefi ts) 

Make-good 

731 1,802 Carrying amount at the beginning of fi nancial year 731 1,802 

96 0 Additional provisions recognised 96 0 

0 (1,071) Amounts paid, adjusted or transferred 0 (1,071)

827 731 Carrying amount at the end of fi nancial year 827 731 

Movement in Other Provisions for Transfers to NSW 
Treasury/Payments to Offi ce of State Revenue

3,287 2,671 Carrying amount at the beginning of fi nancial year 3,287 2,671 

7,683 3,287 Additional provisions recognised 7,683 3,287 

(758) (2,671) Amounts paid (758) (2,671)

10,212 3,287 Carrying amount at the end of fi nancial year 10,212 3,287 

Make Good 
Make good provisions represent estimated restoration costs that the Department is obliged to incur to restore 
premises to an acceptable  condition as agreed with the owners of the premises, upon expiry of operating lease 
arrangements. 

Transfers to NSW Treasury and Payments to Offi ce of State Revenue 
Up to 2006–07, the Registry of Births, Deaths & Marriages (Registry) and the Crown Solicitor’s Offi ce (Offi ce) paid 
dividends directly to NSW Treasury and the Registry also paid tax equivalent amounts directly to the Offi ce of 
State Revenue at the company tax rate of 30%. However, upon receipt of legal advice that the Registry and the 
Offi ce were not separate entities but business centres of the Department, the Treasurer ceased to have the power 
to require these business centres to pay dividends or tax equivalent payments under Sections 58B and 59B of the 
Public Finance and Audit Act 1983. Consequently, consistent with legal advice to NSW Treasury dated 8 October 
2007, the Treasurer has requested such sums to be transferred to the Department for onward payment to the 
Crown Finance Entity and the Offi ce of State Revenue. This issue is curently under review with NSW Treasury.

18. Current/Non-Current Liabilities - Provisions
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Parent Consolidated

Actual Actual Actual Actual

2009 2008 2009 2008

$000 $000 $000 $000

Non-Current

Employee benefi ts and related on-costs

1,807 1,492 Long service leave 1,807 1,492 

42,506 6,272 Provision for superannuation (refer Note 12 (d)) 42,506 6,272 

295 3,754 Personnel services 294 3,754 

335 448 Other 335 448 

44,943 11,966 44,943 11,966 

Other Provisions

3,983 3,903 Make Good Provision 3,983 3,903 

3,983 3,903 3,983 3,903 

48,926 15,869 Total Non-Current Provisions 48,926 15,869 

Make-good 

3,903 2,285 Carrying amount at the beginning of fi nancial year 3,903 2,285 

80 1,845 Additional provisions recognised 80 1,845 

0 (227) Amounts paid, adjusted or transferred 0 (227)

3,983 3,903 Carrying amount at the end of fi nancial year 3,983 3,903 

Aggregate employee benefi ts and related on-costs

60,667 54,204 Provisions - current 60,667 54,204 

44,943 11,966 Provisions - non current 44,943 11,966 

4,419 3,096 Accrued salaries, wages and on-cost (refer Note 16) 4,419 3,096 

110,029 69,264 110,028 69,264 

19. CURRENT LIABILITIES - OTHER
723 559 Liability to Consolidated Fund 723 559 
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Parent Consolidated

Actual Actual Actual Actual

2009 2008 2009 2008

$000 $000 $000 $000

20. CHANGES IN EQUITY

Accumulated Funds

647,688 582,762 Balance at the beginning of the fi nancial year  672,235 608,039 

Changes in accumulated funds - other than transactions 
with owners as owners 

32,246 76,045 Surplus for the year 25,156 75,315 

(49,022 ) (11,119) Superannuation actuarial losses (49,022 ) (11,119)

(16,776 ) 64,926 (23,867 ) 64,196 

630,914 647,688 Balance at the end of the fi nancial year 648,370 672,235 

Asset Revaluation Reserve 

419,422 419,026 Balance at the beginning of the fi nancial year 419,422 419,026 

Increment on revaluation of: 

186,516 0 Properties 186,516 0 

(21,260) 396 Joint venture investment (21,260) 396 

584,678 419,422 Balance at the end of the fi nancial year 584,678 419,422 

Total Equity 

1,067,110 1,001,788 Balance at the beginning of the fi nancial year 1,091,657 1,027,065 

Changes in equity - other than transactions with owners 
as owners 

32,246 76,045 Surplus for the year  25,156 75,315 

(49,022 ) (11,119) Superannuation actuarial losses (49,022 ) (11,119)

165,256 396  Increase in asset revaluation reserve 165,256 396 

148,481 65,322 141,390 64,592 

1,215,592 1,067,110 Balance at the end of the fi nancial year 1,233,048 1,091,657 

20. Changes In Equity



109 ANNUAL REPORT 2008–09 Attorney General’s Department of NSW

Attorney General’s Department Consolidated Financial Reports for the year ended 30 June 2009
Notes to and forming part of the Consolidated Financials Reports

21. Commitments for Expenditure

Parent Consolidated

Actual Actual Actual Actual

2009 2008 2009 2008

$000 $000 $000 $000

21. COMMITMENTS FOR EXPENDITURE

(a) Capital Commitments

Aggregate capital expenditure contracted for at balance 
date and not provided for:

 2,568  5,961 Not later than one year  2,716  5,968 

30 2,241 Later than one year and not later than fi ve years 30 2,241 

0 0 Later than fi ve years 0 0 

 2,598  8,202 Total (including GST)  2,745  8,209 

(b) Other Expenditure Commitments

Aggregate other expenditure contracted for at balance 
date and not provided for:

 8,013  8,169 Not later than one year  8,042  8,181 

700 716 Later than one year and not later than fi ve years 700 716 

0 0 Later than fi ve years 0 0 

 8,713  8,885 Total (including GST)  8,742  8,897 

(c) Operating Lease Commitments

Future non-cancellable operating lease rentals not 
provided for and payable: 

 17,390  16,859 Not later than one year  20,082  19,508 

 51,226  57,614 Later than one year and not later than fi ve years  60,895  67,482 

 47,235  25,615 Later than fi ve years  55,493  55,810 

 115,851  120,088 Total (including GST)  136,471  142,800 

These operating lease commitments mainly relate to leases currently held in relation to the occupancy of premises 
by the Attorney General’s Department in the Sydney area and regional offi ces. 

At 30 June 2009, there are a number of leases where occupancy of the premises is on a month to month basis.  
These leases are not included in the above amounts as no commitment exists as at 30 June 2009. 

Cancellable operating leases (motor vehicles) of $3.217 million ($2.805 million in 2007–08) are not included in the 
above amounts.

The total “Capital Commitments”, “Other Expenditure Commitments”, “Operating Lease Commitments”, leases 
on a month to month basis and cancellable operating leases (motor vehicles) above include input tax credits of 

$14.005 million ($15.071 million in 2007–08) that are expected to be recoverable from the ATO.

22. CONTINGENT LIABILITIES 
AND CONTINGENT ASSETS

(a) Contingent Liabilities

 154,852  134,535 Victims Compensation Fund (a)  154,852  134,535 

 49  137 Suitors Fund (b)  49  137 

 1,200  1,200 Current Litigation (c)  1,200  1,200 

0 0 Other 0 0 

 156,100  135,872  156,100  135,872 

(a) Victims Compensation Fund
There are 13,384 (10,260 in 2007–08) pending applications (claims) on the Victims Compensation Fund as at 30 

June 2009 which are expected to be paid at an average payment of $11,615 ($13,136 in 2007–08) under the 
Victims Support and Rehabilitation Act 1996.  
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(b) Suitors Fund
There are 8 (18 in 2007/2008) claims pending on the Suitors’ Fund as at 30 June 2009. 

(c) Current Litigation
Of current litigation in which the Crown Solicitor’s Offi ce and other General Counsel are involved, there are various 
matters which could have a fi nancial impact, estimated at $1.2 million ($1.2 million in 2007–08). 

(b) Contingent Assets 

25,000 25,000 Bankers Undertaking (a) 25,000 25,000

380 380 Guarantee Undertaking (b) 380 380

25,380 25,380 25,380 25,380

(a) Bankers Undertaking

The Department has a current contract in place with KAZ Group Pty Limited, the supplier of the JusticeLink 
contract. This contract is underpinned by a fi nancial security of $25 million with the Westpac Banking Corporation 
which expires at 4pm on 15 July 2010.

(b) Guarantee Undertaking
The Department has engaged Brookfi eld Multiplex Pty Limited to manage a facilities management contract. This 
contract is underpinned by a Guarantee Undertaking of $0.380 million with QBE Insurance (Australia) Limited, 
which expires at 4pm on 31 March 2013.  

23. BUDGET REVIEW
The following budget review has been conducted at the Consolidated level.

Net Cost of Services
Net cost of services were lower than budget by $27.7 million, comprising additional Total Revenue of 
$44.2 million and lower Losses on Disposals of Assets of $2.4 million, offset by higher than expected 
Total Expenses Excluding Losses of $18.9 million.  The main variances are analysed below

Employee related - unfavourable variance of $23.1 million
Increase mainly due to re-allocation of agency staff and contractor costs from other operating expenses 
for actual expenditure, but not for budgeted expenditure. Increase in services provided to government 
agencies by the Crown Solicitors Offi ce in relation to Core Fund matters.

Other expenses - unfavourable variance of $8.0 million
The increase in Other Expensses is from increased Core Fund Disbursements as a result of an increase 
in services provided by the Crown Solicitors Offi ce to government agencies. The variance in Other 
Expenses was reduced by the re-allocation of the actual expenditure for agency staff and contractor 
costs into employee related with the budget remaining in Other Expenses.

Share of the profi t of joint venture accounted for using the equity method - favourable variance 
of $7.9 million
This relates to the 52.5% equity investment in Law Courts Limited. This amount is the Department’s 
proportion of net profi t for the year ended 30 June 2009 and has not been budgeted for.

Personnel services revenue - favourable variance of $24.5 million
The personnel services income is greater than the employee related expenditure for the statutory bodies 
and has been charged in accordance with Treasury Circular TC 09/01. This stipluates the 2009 actuarial 
loss on the defi ned benefi t superannuation funds must be recognised in employee related expenses as 
in previous years.  This treatment of personnel services revenue will refl ect the gross movement on the 
superannuation funds, with offsetting charges to employee related expenses and accumulated funds.  
The accounting impacts relating to the Personnel Services Revenue are undertaken in accordance with 
revised employee arrangements outlined by Treasury Circulars TC 06/13 and TC 06/17, further amended 
by TC 09/01.

Assets and Liabilities
Note: The budgeted amounts disclosed in the Balance Sheet vary from those disclosed in the State 
Budget Papers [refer Note 1 (y)].

Total Assets are $176.9 million higher than budget, resulting from Current Assets being higher than 
budget by $3.3 million and Non-Current Assets being higher than budget by $173.6 million. 
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Total Liabilities are higher than budget by $33.1 million mainly due to non-current provisions, which 
exceeded budget by $36.1 million. This is due to a reduction in the value of the defi ned benefi t schemes 
as advised by Pillar Adminstration, which has resulted in many schemes being in negative, thus resulting 
in a provision for superannuation, instead of a prepaid superannuation asset.  

Cash Flow from Operating Activities
Under the Financial Reporting Code for Budget Dependent General Government Sector Agencies the 
actual cash fl ows from operating activities are prepared inclusive of GST whereas the budget is prepared 
in accordance with NSW Treasury guidelines and are exclusive of GST.  As a consequence budget 
variances are overstated by the GST amount.

Net cash infl ows from operating activities are greater than budget by $14.7 million due mainly to an 
increase in funding for Core legal work at the Crown Solicitor’s Offi ce.

Cash Flow from Investing Activities
Cash outfl ows from investing activities were under budget by $5.2 million.  This was mainly due to lower 
than expected costs for the purchase of Land, Buildings, Plant and Equipment of $3.8 million.

Cash Flow from Financing Activities
Cash outfl ows from fi nancing activities were lower than budget by $1.4 million due primarily to the delay 
in the draw down of loans by the Registry of Births, Deaths & Marriages. This has been due to a delay in 
progressing the Life Link Project .

Parent Consolidated

2009 2008 2009 2008

$000 $000 $000 $000

24. RECONCILIATION OF NET COST OF 
SERVICES TO CASH FLOWS FROM 
OPERATING ACTIVITIES

(469,217) (459,995) Net cost of services (483,500) (467,980)

0 (11,119)
Adjustment relating to actuarial gain/
(loss) on superannuation

0 (11,119)

60,648 51,968 Depreciation and amortisation 62,302 54,936 

42,874 37,278 Acceptance by the Crown Entity of employee benefi ts 42,874 37,278 

(61,719) (14,421) Increase/(decrease) in provisions (47,302) (21,889)

38,704 8,551 (Increase)/decrease in receivables 31,429 15,842 

92 271 Increase/(decrease) in creditors (821) 1,592 

(53) 2,197 Net (gain)/losses (40) 2,197 

(7,872) (13,728) (Increase)/decrease in capital movements (7,860) (13,711)

466,437 501,482 Net cash fl ows from Government 473,630 508,735 

69,894 102,482 Net Cash Flows from Operating Activities 70,712 105,880 
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25. FINANCIAL INSTRUMENTS

The Department’s principal fi nancial instruments are outlined below. These fi nancial instruments arise 
directly from the Department’s operations or are required to fi nance the Department’s operations. The 
Department does not enter into or trade fi nancial instruments, including derivative fi nancial instruments, 
for speculative purposes.

The Department’s main risks arising from fi nancial instruments are outlined below, together with the 
Department’s objectives, policies and processes for measuring and managing risk. Further quantitative 
and qualitative disclosures are included throughout this fi nancial report.

The Director General has overall responsibility for the establishment and oversight of risk management 
and reviews and agrees policies for managing each of these risks. Risk management policies are 
established to identify and analyse the risks faced by the Department, to set risk limits and controls and 
to monitor risks. Compliance with policies is reviewed by the Audit Committee on a continuous basis.
(1) Excludes statutory receivables and prepayments (i.e. not within the scope of AASB 7).
(2) Excludes unearned revenue (i.e. not within the scope of AASB 7).

(1) Excludes statutory receivables and prepayments (ie not within the scope of AASB7). 
(2) Excludes unearned revenue (ie not within the scope of AASB7)

(b) Credit Risk
Credit risk arises when there is the possibility of the Department’s debtors defaulting on their contractual 
obligations, resulting in a fi nancial loss to the Department. The maximum exposure to credit risk is 
generally represented by the carrying amount of the fi nancial assets (net of any allowance for impairment).
Credit risk arises from the fi nancial assets of the Department, including cash and receivables. No 
collateral is held by the Department.  The Department has not granted any fi nancial guarantees.

Debtors are recognised for accounting purposes only when they comply with established asset 
recognition criteria, where debts can be reliably measured and provide a future ecomonic benefi t. 
This rationale applies to trade debtors and other debtors, including Victims Compensation Fund (VCF) 
debtors (refer Note 12(b)), where debts are recognised on the basis of average receipts for the fi ve years 
ended 30 June 2009. This conservative debt recognition rationale enables the Department to mitigate 
any impairment risk that may be associated with such debt. For VCF debt for example, although the 
total amounts receivable from restitution orders or confi rmed by the Victims Compensation Tribunal is 
$290.475 million, only $18.431 million are recognised

(a) Financial Instrument Categories

Financial Assets Note Category
Carrying 
Amount

Carrying 
Amount

2009 2008

Consol. Consol.

Class: $000 $000

Cash and cash 
equivalents

11 N/A 69,152 50,144

Receivables (1) 12
Receivables at 
amortised cost

65,408 49,686

Financial Liabilities
Class:

Payables (2) 16

Financial 
liabilities 

measured 
at amortised 

costs

37,109 29,453

Borrowings 17

Financial 
liabilities 

measured 
at amortised 

costs

673 761

Finance Lease 17

Financial 
liabilities 

measured 
at amortised 

costs

34,385 36,425
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During 2008–09, the Department has raised the profi le of its debt and revenue management activities 
in order to minimise credit risk. In November 2008, more comprehensive monthly debtor reporting was 
introduced throughout the Department, with business centre managers being involved in the certifi cation 
of debt management processes in their areas of operation. Business centre managers must manage their 
debt to minimise impaired debt, with debtors over 90 debts generally deemed to be subject to impairment 
testing. The Department has introduced a debt management facility to provide more effective debt 
management capabilities, with debtors aged at 60 days and over being targeted. The effectiveness of this 
debt management facility will be enhanced when it assumes responsibility for all debt management during 
2009–10.  The implementation of Justicelink throughout the Courts will result in more accurate debtor 
information being provided to enable more effective debt collection techniques. This will also assist the State 
Debt Recovery Offi ce (SDRO) to collect older debt that has been enforced to it by the Courts.

The Department is also entering into a Memorandum of Understanding (MOU) with the SDRO to provide 
a more structured framework for the management of older debt enforced to the SDRO by the Courts to 
minimise impairment risk and enhance cash collections . The intention is that the MOU will lead to a more 
fromal relationsip with the SDRO through a Service Level Agreement, if approved by senior management.

The higher debt management profi le adopted by the Department during 2008–09 has resulted in the 
preparation of comprehensive debt management reports for review by the Executive Committee at its 
monthly meetings. This attention to debt management issues refl ects the sensitivity of the Department to 
the increased risk of debt impairment because of the prevailing economic conditions.

Cash
Cash comprises cash on hand and bank balances within the NSW Treasury Banking System. Interest is 
earned on daily bank balances at the monthly average NSW Treasury Corporation (TCorp) 11am unoffi cial 
cash rate, adjusted for a management fee to NSW Treasury. The TCorp Hour Glass cash facility is 
discussed in para (d) below.

Receivables - trade debtors
All trade debtors are recognised as amounts receivable at balance date in accordance with the asset 
recognition criteria. Collectibility of trade debtors is reviewed on an ongoing basis. The introduction of a 
debt management facility has enhanced the procedures for collecting debt through the engagement of 
approved debt collection agencies to collect debt that are deemed to be subject to impairment testing.  
Debts which are known to be uncollectible are written off, only after all avenues of debt collection have 
been exhausted. An allowance for impairment is raised when there is objective evidence that the entity 
will not be able to collect all amounts due. This evidence includes past experience, and current and 
expected changes in economic conditions and debtor credit ratings. No interest is earned on trade 
debtors. Sales are made on 30 day terms.

The Department is not materially exposed to concentrations of credit risk to a single trade debtor or 
group of debtors. Debtors that are not past due (2009: $9.910 million; 2008: $16.160 million) and not 
less than one month past due (2009: $8.332 million; 2008 $3.953 million) are not considered impaired 
and together these represent 70% of the total trade debtors. There are no debtors which are currently 
not past due or impaired whose terms have been renegotiated.

Consol. Consol

$000s $000s

2009 Total Past due but not impaired
<3 months overdue 1,172 1,172

4,017

2,563
Past due but not impaired

2,823
2,763
1,650

>3 months <6 months overdue 4,017

>6 months overdue 2,563

2008 Total
<3 months overdue 2,823

>3 months <6 months overdue 2,763

>6 months overdue 1,650

The ageing analysis excludes statutory receivables, as these are not within the scope of AASB7 and excludes 
receivables that are not past due and not impaired. Therefore, the total will not reconcile to the receivables total 
recognised in the Balance Sheet.
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(c) Liquidity Risk
Liquidity risk is the risk that the Department will be unable to meet its payment obligations when they 
fall due. As a budget dependent agency, the Department continuously manages risk through monitoring 
future cash fl ows, which coordinates the payment of creditors with cash infl ows from the Crown Entity 
and cash receipts from debtors.  

During 2008–009, NSW Treasury decided to include the Department’s bank accounts in the Treasury 
Performance Incentive Scheme, which charges interest penalties where large variations occur between 
actual cash balances and forecast balances. This has resulted in  a more effective cash management 
regime to ensure more accurate monthly cash management forecasting to NSW Treasury and to 
minimise liquidity risk through interest penalties. The Department holds regular cash management 
meetings to identify any high levels of cash movements both in and out for the future months to improve 
cash forecasting.

During 2008–09, the Department has raised the profi le of its debt and revenue management activities in 
order to reduce liquidity risk. The Department is aware of its increased exposure to impaired debt and 
has established a more structured debt management facility, which liaises with approved debt collection 
agencies to maximise revenue through debt recovery and minimise impaired debt. The introduction of 
monthly debtor reporting has raised the profi le of the debt management facility, with business centre 
managers having greater involvement in this process. 

During the current year and prior years, there were no defaults or breaches on any loans payable.  
No assets have been pledged as collateral. The Department’s exposure to liquidity risk is deemed 
insignifi cant based on prior periods’ data and current assessment of risk.

The liabilities are recognised for amounts due to be paid in the future for goods or services received, 
whether or not invoiced. Amounts owing to suppliers (which are unsecured) are settled in accordance 
with the policy set out in Treasurer’s Direction 219.01. If trade terms are not specifi ed, payment is made 
no later than the end of the month following the month in which an invoice or a statement is received. 
Treasurer’s Direction 219.01 allows the Minister to award interest for late payment. 

The Department, through the introduction of a more structured monthly accounting timetable, has also 
sought to gain better control over the accounts payable process by introducing better controls over the 
monthly accruals process. 

The table on page 115 summarises the maturity profi le of the Department’s fi nancial liabilities, together 
with the interest rate exposure.
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The amounts disclosed are the contractual undiscounted cash fl ows of each class of fi nancial liabilities, 
therefore the amounts disclosed above will not reconcile to the balance sheet.

(d) Market Risk
Market risk is the risk that the fair value or future cash fl ows of a fi nancial instrument will fl uctuate 
because of changes in market prices. The Department’s exposures to market risk are primarily through 
interest rate risk on the Department’s borrowings and other price risks associated with the movement 
in the unit price of the Hour Glass Investment facilities. The Department has no exposure to foreign 
currency risk and does not enter into commodity contracts.

The effect on operating performance and equity due to a reasonably possible change in risk variable is 
outlined in the information below, for interest rate risk and other price risk. A reasonably possible change in risk 
variable has been determined after taking into account the economic environment in which the Department 
operates and the time frame for the assessment (i.e. until the end of the next annual reporting period). 
The sensitivity analysis is based on risk exposures in existence at the balance sheet date. The analysis is 
performed on the same basis for 2008. The analysis assumes that all other variables remain constant.

Interest rate risk
Exposure to interest rate risk arises primarily through the Department’s interest bearing liabilities. This risk is 
minimised by having in place mainly fi xed rate borrowings, primarily with NSW Treasury with regard to the 
Treasurer’s Advance, with TCorp with regard to the loan to the Registry of Births, Deaths & Marriages  and 
with a private sector company with regard to the fi nance lease (refer Note 17). The Department does not 
account for any fi xed rate fi nancial instruments at fair value through profi t or loss or as available for sale.  
Therefore for these fi nancial instruments, a change in interest rates would not affect profi t or loss or equity. 
A reasonably possible change of +/- 1% is used, consistent with current trends in interest rates.  In view 
of the current fi nancial climate, the Department believes that the possible interest rate change of +/- 1% is 
reasonable. The basis will be reviewed annually and amended where there is a structural change in the level of 
interest rate volatility. The Department’s exposure to interest rate risk is set out below.  

Maturity Analysis and Interest Rate Exposure of Financial Liabilities 
Interest Rate Exposure Maturity Dates

Weighted Nominal Fixed Non- More   

Average Amount Interest interest <1 yr 1- 5 yrs >5 yrs

2009 Effective Int Rate Rate bearing

Consol. Consol. Consol. Consol. Consol.

$000 $000 $000 $000 $000

Financial Liabilities

Payables 0 37,109 37,109 0 0 0 

Interest bearing  
liabilities:
Borrowings from 
T Corp

500 6.00 0 0  500 0 

Treasurer’s Advance 173 6.28 0 94  79 0 

Finance Lease 44,622 6.96 0 4,056  16,224 24,342 

82,405 37,109 4,150 16,803 24,342 
Interest Rate Exposure Maturity Dates

Weighted Nominal Fixed Non- More   

Average Amount Interest interest <1 yr 1- 5 yrs >5 yrs

2008 Effective Int Rate Rate bearing

Consol. Consol. Consol. Consol. Consol.

$000 $000 $000 $000 $000

Financial Liabilities

Payables 0 29,453 29,453 0 0 0 

Interest bearing  
liabilities:
Borrowings from T 
Corp

 500 6.00 0 0  500 0

Treasurer’s Advance  260 6.28 0 85  175 0 

Finance Lease  48,679 6.96 0  4,056  16,224 28,399 

 78,892 29,453  4,141  16,899  28,399 
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-1% +1%

Carrying 
Amount

Profi t Equity Profi t Equity

2009 $000 $000 $000 $000 $000

Financial Assets

Cash and cash 
equivalents

69,152 (705) (705) 705 705

Receivables 65,408

Financial Liabilities

Payables 37,109

Borrowings 673
 Fixed 

Interest 

Finance Lease 34,385
 Fixed 

Interest 

2008

Financial Assets

Cash and cash 
equivalents

50,144 (501) (501) 501 501

Receivables 49,686

Financial Liabilities

Payables 29,453

Borrowings 761
 Fixed 

Interest 

Finance Lease  36,425 
 Fixed 

Interest 

(e) Fair Value
Financial instruments are generally recognised at cost.
Cash and cash equivalents include TCorp investments which are assessed at fair value (Refer Note 11).
The amortised cost of fi nancial instruments recognised in the balance sheet approximates the fair 
value, because of the short term nature of many of the fi nancial instruments.
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26. TRUST FUNDS

The Department holds monies in trust which represent funds belonging to parties involved in court cases, 
or amounts held in trust for third parties.  These monies are excluded from the fi nancial reports as the 
Department cannot use them for the achievement of its objectives.  The following is a summary of the 
transactions in the trust accounts:

For the Supreme Court, an amount of $51.660 million ($72.708 million in 2007–08) is held outside the 
Department’s Public Monies Account for Supreme Court matters and is invested with the Public Trustee 
and an amount of $US1.379 million is held at the Commonwealth Bank since November 2008, in 
accordance with the Supreme Court rules and orders of the Court. These amounts are not included in 
the above fi gures.

For the District Court, an amount of $14.111 million ($17.746 million in 2007–08) is held outside the 
Department’s Public Monies Account for District Court matters, being invested with Westpac and the 
Public Trustee, and represents suitors’ monies that the District Court has ordered the Registrar to invest 
on behalf of the parties concerned and for the sole benefi t of those parties. This amount is not included 
in the above fi gures.

For the Newcastle Local Court, an amount of $3.406 million ($0.000 million in 2007–08) is held outside 
the Department’s Public Monies Account for Local Court matters, being invested with Westpac and 
represents monies that the Registrar has invested on behalf of the parties concerned and for the sole 
benefi t of those parties. This amount is not included in the above fi gures.

Bail securities other than cash are held by the Supreme Court, District Courts and Local Courts. The Bail 
Act 1978, does not defi ne security, so many things are put forward by persons as security, e.g. land title 
documents, jewellery, motor vehicles, bills of sale, bank guarantees.

The Offi ce of the Protective Commissioner (OPC) manages the assets of clients under the Protected 
Estates Act 1983. These assets are not included in the Administration Fund, but are separately reported 
in the fi nancial report of the Offi ce of the Protective Commissioner - Common Fund.  Details are 
summarised below: 

Parent Consolidated
Actual Actual Actual Actual

2009 2008 2009 2008

$000 $000 $000 $000

 92,732  39,333 Cash balance at the beginning of the fi nancial year  92,732  39,333 

 785,113  731,675 Add:  Receipts  785,113  731,675 

 798,661  678,276 Less:  Expenditure  798,661  678,276 

 79,183  92,732 Cash balance at the end of the fi nancial year  79,183  92,732 

This is represented by:

 61,504  58,793 Crown Solicitor’s Offi ce  61,504  58,793 

 1,503  19,810 Supreme Court  1,503  19,810 

26 2 Land and Environment Court  26  2 

 210  233 Industrial Relations Commission  210  233 

 1,883  1,217 District Court  1,883  1,217 

 10,033  10,709 Local Courts and Sheriff  10,033  10,709 

 4,025  1,968 Finance & Strategy   4,025  1,968 

 79,183  92,732  79,183  92,732 
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The carrying value of assets external to the OPC Common Fund are not audited and are based on a 
number of different valuation bases, including historical cost and market value. The Fund also administers 
assets which are carried a nil value, the fair value of which is not known.

29. VICTIMS COMPENSATION FUND

The Victims Compensation Fund (the Fund) was constituted by an amendment to the Victims 
Compensation Act 1987 (effective from 1 February 1990) for the purpose of compensating victims for 
injuries resulting from acts of violence, witnesses to such acts, close relatives of the deceased victims 
and to law enforcement victims. Under the Act, the control and management of the Fund rests with the 
corporation constituted with the corporate name of the “Victims Compensation Fund Corporation”, the 
affairs of which are managed by the Director General of the Attorney General’s Department. The Victims 
Compensation Act 1996, which was assented to on 2 December 1996, and came into effect on 2 April 
1997, repealed the Victims Compensation Act 1987 and includes identical provisions in relation to the 
management of the Fund, in addition to increasing the restitution powers and capabilities of the Tribunal.  
However, the new Act did contain transitional provisions which enable claims lodged prior to the date of 
assent to be dealt with in accordance with the repealed Act.

In November 1998 a number of amendments to the 1996 Act were passed in Parliament and these 
amendments came into effect in two stages - in February and April 1999.

In June 2000 a further number of amendments were passed in Parliament including a change in the 
name of the legislation to the Victims Support and Rehabilitation Act 1996. In July 2000, the threshold 
was raised to $7,500 by Proclamation.

Parent Consolidated

Actual Actual Actual Actual

2009 2008 2009 2008

$000 $000 $000 $000

27. ADMINISTERED ASSETS

Administered Assets

12,025  8,543 Receivables  12,025  8,543 

28. ADMINISTERED REVENUE - SCHEDULE 
OF UNCOLLECTED AMOUNTS
Fines

12,025  8,543 Receivables  12,025  8,543 

The Administered Assets and Administered Revenue - Schedule of Uncollected Amounts relate to fi nes 
outstanding for the Local Courts and other Court jurisdictions.

Fines are recognised for accounting purposes only when they comply with the asset recognition criteria, namely

 26,372  21,388 Amounts receivable from fi nes   26,372  21,388 

Less 

 14,347  12,845 
Amounts receivable that do not meet the asset 
recognition criteria  

 14,347  12,845 

 12,205  8,543  12,205  8,543 

Refer to Service Group Statements for details of Administered Receipts.

2009 2008 2009 2008

$000 $000 $000 $000

0 0 Common Fund Investments 1,161,498 1,204,974

Assets external to the Common Fund:

0 0 Real Property 685,511 634,113

0 0 Other assets (shares, term deposits, etc) 257,530 163,173

0 0 2,104,539 2,002,260
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Attorney General’s Department Consolidated Financial Reports for the year ended 30 June 2009
Notes to and forming part of the Consolidated Financials Reports

All transactions relating to Victims Compensation, as refl ected in these fi nancial reports, fl ow through 
the Victims Compensation Fund. Total compensation to victims of crime for the year ended 30 June 
2009 was $63.534 million ($59.571 million in 2007–08) (refer Note 2 (g)), including an accrual of $11.028 
million ($10.441 million accrual in 2007–08) (refer Note 16).

Collections payable to the Fund include:

Restitution payments by offenders; ❱

Monies collected under the  ❱ Confi scation of Proceeds of Crime Act 1989; and

Victims Compensation Levies collected under section 65 of the Act by the Supreme, District, Local  ❱
and Children’s Courts.

30. AFTER BALANCE DATE EVENTS

Establishment of NSW Trustee and Guardian on 1 July 2009
The NSW State Government announced the merger of the Offi ce of the Protective Commissioner 
and Public Trustee NSW, as part of the NSW Mini Budget on 11 November 2008. Following the 
announcement, the NSW Paerliament passed the NSW Trustee and Guardian Bill 2009, which received 
the Royal Assent on 26 June 2009.  The new entity, NSW Trustee and Guardian, commenced operations 
on 1 July 2009.

Establishment of Department of Justice and Attorney General on 1 July 2009
On 27 July 2009, the Public Sector Employment and Management (Departmental Amalgamations) Order 
2009 was made with retrospective effect from 1 July 2009.  The Order provides for the abolition of the 
Attorney General’s Department and the Department of Corrective Services and creates the Department 
of Justice and Attorney General.

END OF AUDITED CONSOLIDATED FINANCIAL REPORTS
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Accounts payment performance
Accounts performance for year ended 30 June 2009

Quarter Total accounts paid on time

Target % Actual % Current $000
Total payments 

$000

September 2008 100 99.15 166,979 168,416

December 2008 100 99.84 228,346 228,708

March 2009 100 99.49 196,025 197,032

June 2009 100 98.24 168,231 171,237

Aggregate 100 99.24 759,581 765,393

The geographical spread and decentralised nature of the Department may result in delays in payment 
of some accounts. The Department minimises processing delays and monitors/improves payment 
performance by the:

review of payment performance reports on a quarterly basis to identify any procedural issues  ❱

increased use of electronic funds transfer (EFT) for payment of creditors ❱

payment of major suppliers such as Australia Post, Corporate Express and electricity suppliers by way  ❱
of consolidated billing

amalgamation of processing and payment functions as part of ongoing corporate services reform. ❱

Executive management reviews the quarterly payment performance reports to identify any issues arising 
and take appropriate measures to improve compliance in accordance with NSW Treasury guidelines.

There were no instances of penalty interest for late payment during the year ended 30 June 2009.

Creditors’ aged ledger for year ended 30 June 2009

Quarter Current $000
Between 30 and 60 
days overdue $000

Between 60 and 90 
days overdue $000

More than 90 days 
overdue $000

September 2008 0 3 0 1

December 2008 118 (5) 3 3

March 2009 26 (1) 0 (9)

June 2009 0 0 (3) 6
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Code of Conduct 
The Department developed and implemented a new 
Code of Conduct in the 2008–09 reporting period.

The Department’s Code of Conduct sets out 
the obligations and standards of ethical conduct 
and decision-making of a standard that refl ects 
the signifi cance of our business and community 
expectations.

The Code supports the Department’s core values 
and requires that staff:

comply with the law, policies and any  ❱
lawful direction 

serve the government and act in an  ❱
apolitical manner 

provide timely, accurate and impartial  ❱
assistance and advice 

treat everyone with respect, courtesy  ❱
and fairness 

provide quality services and assistance  ❱

respect the privacy of individuals and maintain  ❱
appropriate confi dentiality of information 

act honestly and with integrity and avoid  ❱
confl icts of interest 

decline gifts or benefi ts which affect or which  ❱
may be seen to affect impartiality 

report instances of fraud, corruption,  ❱
maladministration, serious and substantial 
waste or maladministration.

ensure public resources are used in a  ❱
proper manner 

exercise diligence, care and attention in  ❱
performing offi cial duties and look for ways 
to improve performance.

All staff were provided with a copy of the new 
Code of Conduct and are required to abide by 
and agree to its principles. Towards the end of 
April 2009, posters highlighting the main principles 
of the Code of Conduct were distributed to AGD 
offi ces for display in workplaces.

Workplace Ethics training continues to be a 
compulsory component of the Department’s 
induction process, and a copy of the new Code of 
Conduct is provided to all new employees.

Complaints handling 
and consumer 
response 
Complaint handling systems are an important 
element of providing quality customer service 
and identifying areas needing improvement. All 
Business Centres are required to adhere to the 
Department’s complaints handling policy. The aim 
of the policy is to ensure that complaints are dealt 
with fairly and expeditiously and can help improve 
services, policies and client relations. 

The complaints handling policy requires each 
Business Centre to implement an effective 
complaint handling mechanism involving, where 
possible, the devolution of decision making to staff 
in direct contact with the Business Centre’s clients. 
The policy provides a guide to Business Centres 
for best practice in complaint handling. When a 
complaint is made, a Business Centre should use 
its own internal complaint handling process to 
resolve the complaint or grievance locally. If a client 
is dissatisfi ed with the outcome they can request a 
review by a senior offi cer in the Business Centre.

The Community Relations Unit handles complaints 
made directly to the Attorney General and Director 
General, and reviews complaints where clients 
remain dissatisfi ed with the outcome by a 
Business Centre.

Information about the Department’s complaint 
handling policies and procedures is provided at the 
website www.lawlink.nsw.gov.au/cru. Complaints 
about the Department can be made directly to the 
Business Centre concerned. If dissatisfi ed with the 
outcome, a complainant can write to:

Director
Community Relations Unit
Attorney General’s Department of NSW
Locked Bag 5111, Parramatta NSW 2124
Email: communityrelations@agd.nsw.gov.au
Phone: 02 8688 7586
Fax: 02 8688 9620
TTY: 02 8688 3006

Improvements and changes as a result 
of complaints or consumer suggestions
All Business Centres that receive feedback from 
clients, including complaints and compliments, use 
that information to help improve services, policies 
and client relations. Highlights of changes and 
improvements made by Business Centres during 
2008–09 as a result of client feedback include:
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Offi ce of the Protective Commissioner  ❱
Improving the procedures for approving repairs 
and maintenance to clients’ properties which 
included more clearly defi ned roles of 
different branches. 

Improvement to the process for receiving and 
actioning faxes to fi x the problem of missing 
correspondence.

Offi ce of the Public Guardian  ❱
Development of a new template letter for staff 
to communicate OPG decisions. This template 
provides a more consistent approach to 
communicating information about the decision, 
and outlines the person’s right to request a 
“reasons for decision” report, and/or an internal 
or external review of each decision. A practice 
directive was also issued to staff detailing 
the procedures for use of this template and 
informing people of their rights. 

Two new factsheets were created for 
stakeholders about making a complaint and 
requesting a review of OPG decisions.

Supreme Court  ❱
In response to complaints about delays in 
the processing of probate grant applications, 
the court extensively reviewed its practices 
and court forms. The court implemented the 
fi rst phase of its probate reforms on 1 June 
2009. With the new, simplifi ed procedures, 
if an application for probate is correct, the 

documentation is mailed to the applicant on the 
same day the grant is made. Under the former 
procedures, one to two working weeks may 
elapse between the date a Registrar made the 
grant versus the date the documentation was 
mailed.

Professional Standards Councils  ❱
Prepared and adopted a Policy on 
Complaints, Compliments and Queries. 
Implementation of this policy in 2009–2010 
will include preparation of a Frequently Asked 
Questions document for publication on the 
Professional Standards Council website.

Land and Environment Court  ❱
Changes were made to the Transcript Order 
Form to increase clarity for customers. 

A simple authorisation form was introduced 
for tree applications when court is on-site, in 
relation to people speaking on behalf of other 
parties.

Registry of Births, Deaths & Marriages  ❱
Marriages that were not registered by 
celebrants used to require referral to the 
Commonwealth, which could lead to long 
delays about the issue of certifi cates to clients. 
To streamline this practice the Registry now 
deals with late marriage registrations directly 
to allow for a shorter processing of marriage 
certifi cates.

Client complaints and matters by Business Centres in 2008–09

BUSINESS CENTRE NATURE OF COMPLAINT OPERATIONAL 
MATTERS 

PROCESSED

DEFINITION OF 
OPERATIONAL 

MATTERS

Service
Policy/

Procedure
Cost Other TOTAL TOTAL

RECEIVED BY INDIVIDUAL BUSINESS CENTRES (those who independently deal with complaints)

Administrative 
Decisions Tribunal

0 0 0 3 3 1 056 Finalised cases

Anti-Discrimination 
Board

4 7 0 5 16 9 225

Complaints of discrimination 
(1144), Enquiries (7601), Training 
and Seminars (464), Legal 
matters (16)

Asset 
Management Branch

1 1 0 0 2 7 606

Work requests via Fixit facility 
(7422), capital works projects 
completed (150), formal tenders 
processed (30), major business 
cases (4)

Bureau of Crime 
Statistics and 
Research

0 0 0 0 0 1 250
Requests for statistical 
information completed

Court Services 
(Local and District 
Courts)

27 26 24 8 85 342 034

Core processes for Local, 
District Courts (see also 
separate entry for Offi ce of the 
Sheriff)
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BUSINESS CENTRE NATURE OF COMPLAINT OPERATIONAL 
MATTERS 

PROCESSED

DEFINITION OF 
OPERATIONAL 

MATTERS

Service
Policy/ 

Procedure
Cost Other TOTAL TOTAL

Community 
Justice Centres

10 4 0 0 14 4 548
Files opened due to receipt of 
suitable referral

Community 
Relations Unit

2 3 2 1 8 14 206
Department, JP & Ministerial 
correspondence (6365) and JP 
applications processed (7841)

Industrial Relations 
Commission

 0 0 0 0 0 2 330 Finalised matters

Land and 
Environment Court

3 1 2 9 15 1 331 New matters registered

Law Access NSW and 
BDM Call Centre

27 10 0 17 54 595 248 Callers assisted

Legal Services Branch 0 0 0 0 0 1 654

Applications for exercise of 
Attorney statutory or common 
law powers and powers by the 
Director General 

Legal Profession 
Admission Board

3 9 0 0 12 13 075

Includes applications, 
registrations, enrolments and 
appointments, and admission of 
lawyers

Legal 
Representation Offi ce

0 0 0 0 0 70 New client fi les opened

Offi ce of the 
Legal Services 
Commissioner

1 0 0 0 1 11 974
Correspondence matters and 
phone enquiries

Offi ce of the 
Public Guardian

26 5 0 3 34 2 539 Total active and new clients

Professional 
Standards Council

0 0 0 0 0 34

Schemes operating and scheme 
applications being prepared 
under professional standards 
legislation

Offi ce of the Protective 
Commissioner

35 91 3 11 140 11 864
Total active and new clients 
(direct or private management)

Public 
Defenders Offi ce

2 0 0 0 2 1 098 Finalised matters

Registry of Births 
Deaths & Marriages

878 18 0 150 1046 774 206
All applications received 
and events registered

Reporting 
Services Branch

0 0 0 0 0 32 896 Applications for transcripts

Offi ce of the Sheriff 3 2 0 4 9 175 545
Jurors summoned (119 090) and 
enforcement matters (56 455)

Supreme Court 37 2 0 2 41 39 617
Total number of court 
proceedings fi led

Victims Services 3 3 0 1 7 15 666 Client applications 

RECEIVED ON A DEPARTMENTAL BASIS (collated by Community Relations Unit)

All Business 
Centres (collated by 
Community Relations) 

235 143 6 79 463 N/A

Complaints recorded are those 
registered which relate to the 
Department/Business Centre 
functions/operations
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Committees of signifi cance 
The following signifi cant committees also include memberships of other statutory bodies. 
Full titles of Business Centres are detailed on page 17.

Committee Function Participant Business Centre 

Administrators of Australasian 
Law Admitting Authorities 

To promote uniformity 
for the admission of legal 
practitioners.

Robin Szabo LPAB

Anti-Graffi ti 
Action Team

Consisting of, and advising, 
government, non-
government and utilities 
about graffi ti-related issues.

Brendan Thomas CPD 

Australasian Court 
Administration Group

To provide advice on court 
administration issues.

Michael Talbot CATS 

Australian Council of Human 
Rights Associations 

Provide advice on human 
rights issues.

Stepan Kerkyasharian ADB

Australian Guardianship and 
Administration Committee

To promote national 
improvements in 
guardianship and estate 
administration.

Imelda Dodds
Peter Whitehead
Graeme Smith 

OPC 
PT 
OPG

Australian Institute of 
Criminology/Criminology 
Research Council

To promote national 
approaches to criminology. 

Laurie Glanfi eld AM Executive Unit

Australian Commercial 
Disputes Centre

To advance the practice 
and quality of alternative 
dispute resolution.

Laurie Glanfi eld AM Executive Unit

Australian Centre for 
International Commercial 
Arbitration 

To support and facilitate 
international arbitration and 
to promote Sydney and 
Australia as a venue for 
international commercial 
arbitrations.

Laurie Glanfi eld AM Executive Unit

Australasian Institute of 
Judicial Administration 
(AIJA) Council

Develop proposals for 
educational activities to be 
undertaken by the AIJA.

Laurie Glanfi eld AM
Megan Greenwood

Executive Unit
Supreme Court 

Australian and New Zealand 
Crime Prevention Senior 
Offi cers Group

To provide advice on crime 
prevention issues and 
models being used.

Brendan Thomas CPD 

Child Death 
Review Team

To maintain a register of 
child deaths in NSW and to 
make recommendations for 
research into the prevention 
of child deaths.

Stephen Olischlager LPCLR
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Committee Function Participant Business Centre

Caselaw Governance 
Committee 

Responsible for approving 
strategy, determining policy, 
providing guidance and 
monitoring quality of the 
Caselaw system.

The Hon Associate 
Justice Macready
The Hon Justice Allsop 
The Hon Justice Latham
His Honour Judge 
Berman SC
His Honour Judge 
O’Meally AM RFD
His Honour Judge KP 
O’Connor AM
Deputy Chief 
Magistrate Cloran
Megan Greenwood 
Mick Grimson 

Pauline Green 

The Hon Justice Biscoe

John Mathieson

Joanne Gray

Supreme Court

Court of Appeal
Supreme Court
District Court

Dust Diseases Tribunal

Administrative Decisions 
Tribunal
Local Courts

Supreme Court
Industrial Relations 
Commission
Administrative Decisions 
Tribunal
Land and 
Environment Court
CATS

Land and Environment 
Court

Children’s Court 
Advisory Committee 

To consult with court users 
and to advise the AG and 
Minister for Community 
Services, and provide 
advice to the court on 
rules, practice directions 
and procedures.

Natasha Mann CJC

Council of Australasian 
Registrars

Coordinate and 
communicate between civil 
registration authorities.

Gregory Curry BDM

Court Administrators 
Working Group 

For court administrators 
to consult and advise on 
practice and procedures.  

Michael Talbot CATS

Designing Out Crime 
Board of Management 
and Steering Committee

Advise and guide the 
Designing Out Crime 
centre. 

Brendan Thomas CPD

Disability Advisory Council
(Participants and Business)

To monitor and evaluate 
the implementation of the 
Department’s Disability 
Strategic Plan and advise 
the Director General 
in matters of disability 
legislation, policy and 
practice. 

Julia Haraksin
Laurie Glanfi eld AM

Diversity Services
Executive Unit

DNA Review Panel Facilitates DNA testing for 
people who have been 
convicted of crimes for the 
review of convictions based 
on forensic evidence.

Richard Button SC 
Penny Musgrave 

PDO
LPCLR

Elder Law and 
Succession Committee

Working with The Law 
Society of NSW to advise 
on elder-related law issues.   

Peter Whitehead PT

Government Advertising 
Peer Review Panel 

Assist and advise the 
Department of Commerce 
on advertising protocols for 
government agencies. 

Barbara Cromie PT
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Committee Function Participant Business Centre

Identity and Data
Working Group

Address technical and 
data standards, and data 
matching in relation to 
identity fraud and security, 
prevalence and prevention 
of identity-related crime.

Anne Wooding-Giles BDM

Industrial Law Committee of 
The Law Council of Australia

Represents the interests 
of lawyers in industrial law 
including occupational 
health and safety.

Penny Musgrave LPCLR

International Commission of 
Jurists (Australian Section)

Dedicated to the protection 
and promotion of human 
rights through the rule of 
law and has a consultative 
basis with the United 
Nations.

Steve Mark OLSC

International Cooperation 
and Affairs Committee

Providing international 
lawyer regulation 
information for regulatory 
authorities, legislation, 
professional associations 
rules and standards.  

Steve Mark OLSC

Ministerial Council for 
Corporations Offi cers Group

Supports the Ministerial 
Council for corporations.

Nadia Rosenman LPCLR

National Change-of-Name 
Working Party

Under the auspices of the 
National Justice CEOs, 
harmonises policies and 
procedures for change-
of-name across Australian 
jurisdictions.

Anne Wooding-Giles BDM

National DVS 
Implementation Committee

Oversee implementation 
of the national Document 
Verifi cation System.

Gregory Curry BDM

National Crime Statistics 
Advisory Group

To provide strategic advice 
to the Australian Bureau of 
Statistics’ National Crime 
Statistics Unit. 

Jacqueline Fitzgerald BOCSAR

National Criminal Courts 
Statistical Advisory Group 

To gather and analyse court 
statistics.

Michael Talbot CATS

National Identity Security 
Coordination Group
(NISCG)

Oversees the 
implementation of the 
National Identity Security 
Strategy.

Gregory Curry BDM

National Judicial College 
of Australia Council 

Advise the council on 
judicial issues.

Her Honour Judge Sidis 
His Honour Judge 
Nicholson 

District Court 
District Court 

National Mediator 
Accreditation Committee

Oversees the 
implementation of the 
new national mediator 
accreditation system.

Natasha Mann CJC 

Network of Government 
Agencies (NOGA)

NOGA oversees the 
implementation of Working 
Together: Preventing 
Violence Against Gay, 
Lesbian, Bisexual and 
Transgender People.

Brendan Thomas CPD
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Committee Function Participant Business Centre

NSW Government 
Telecommunications Board 

Interagency forum to advise 
on telecommunications 
issues. 

Walter Cellich ISB

NSW Government Chief 
Information Offi ce
(CIO) Executive

Interagency forum for CIO 
issues. 

Walter Cellich ISB

NSW Legal Assistance 
Forum (NLAF)

Promotes collaboration 
and co-ordination in the 
development of legal 
services in NSW.

Michael Talbot 
Catherine D’Elia 
Julia Haraksin
Jane Pritchard

CATS 
CATS
Diversity Services
LawAccess

NSW People with Disabilities 
and Public Employment 
Offi ce Strategies

To recommend equal 
employment strategies 
particularly for people with 
a disability.

Julia Haraksin Diversity Services 

NSW Trial Effi ciency 
Working Group

To create greater effi ciency 
in the conduct of trials.

His Honour Judge Hosking 
Penny Musgrave 
Mark Ierace SC

District Court
LPCLR
PDO

People with Intellectual 
Disabilities and The Criminal 
Justice System Senior Offi cers 
Group

To make recommendations 
for the criminal justice 
system to assist people 
with an intellectual disability.

Julia Haraksin Diversity Services

Planning for Later Life Forum Assist and advise the 
government and its 
Department of Ageing, 
Disability and Home Care.

Anthony Lentini PT

Quality In Law (QL) Board To ensure LAW9000 is the 
best quality management 
system for legal practice.

Steve Mark OLSC

Special Committee of 
Solicitors General

Advises the state and 
federal Attorneys General 
on constitutional issues.

Paolo Buchberger CSO

Standing Committee of 
Attorneys-General (SCAG) 
Offi cers Group

Supports the Standing 
Committee of Attorneys-
General.

Laurie Glanfi eld AM
Kathrina Lo 

Executive Unit
LPCLR

Trustee Corporations 
Association

Advise on issues and 
practices relating to 
trustees. 

Peter Whitehead PT

Two Ways Together 
Coordinating Committee

Aboriginal peak body to 
oversee the implementation 
of the Two Ways Together 
Aboriginal Affairs Plan.

Elizabeth West APU 

Victims of Crime 
Interagency Committee

To exchange information 
about services relevant to 
victims of crime and for 
consultation about issues 
relating to victims of crime.

Marianne Curtis VS 

Victims Advisory Board To advise the Attorney 
General on issues, policies, 
reforms and support for 
victims of crime.

Marianne Curtis VS
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Consultants
Details of consultant expenditure of more than $30,000Business Centre, 
consultant and project

Consultancy 
category

Estimated Total 
Project Cost

Expenditure 
1 July 2008 to 
30 June 2009

 1.  Asset Management Branch - Ernst and Young - 
Newcastle Courthouse Business Case

Management 
Services

$226 678.10 $226 678.12

 2.  District Court - ISB - DDT - 
ISB Claims Management Solution

Information 
Technology

$39 000.00 $39 000.00

 3.  Victims Services - Lewis ICT Consulting Pty Ltd - 
Review of Services which support victims of 
crime in NSW

Management 
Services

$40 000.00 $40 000.00

 4.  Asset Management Branch - Ernst & Young - 
Law Courts Project Business Case

Management 
Services

$100 000.00 $83 294.81

 5.  Local Courts - Coroner's Court Review
Jan McClelland & Associates

Organisational 
Review

$47 200.00 $47 200.00

 6.  Victims Services - Review of Services to 
Victims of Crime - Avoka Technologies Pty Ltd

Management 
Services

$45 000.00 $45 000.00

 7.  Asset Management Branch - NSW Coroner's 
Court Business Case - Capital Insight Pty Ltd

Management 
Services

$80 326.27 $80 326.27

 8.  Courts and Tribunal Services - Strategy for 
Telephony Channel - Opticon Australia

Management 
Services

$35 700.00 $35 700.00

 9.  Crime Prevention Division - Evaluation of Tirkandi 
Inaburra Cultural and Development Centre - 
University of New South Wales

Management 
Services

$160 000.00 $40 000.00

10.  Diversity Services - Capacity Toolkit Training 
Modules - University of Western Sydney

Training
$29 900.00 

(+ GST)
$32 890.00

11.  Legal Management Services - Advantage 
Management & Consultancy - Vanuatu Legal 
Sector Strengthening Project1

Training $55 400.00 $55 400.00

Total $725,489.20
1 Vanuatu Legal Sector Strengthening Project funding under AusAid.

Details of consultant expenditure under $30,000

Consultancy Category Number
Expenditure 

1 July 2008 to 30 June 2009

Finance 4 $53 900.00

Engineering 1 $5 382.90

Training 1 $2 475.00

Information Technology 5 $46 924.27

Management Services 24 $289 685.77

OH&S 3 $1 776.36

Environmental 1 $5 830.00

Organisational Review 1 $5 775.00

Total 40 $411,749.30
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Separate Report for Births, Deaths & Marriages, Crown Solicitor, Protective Commissioner, 
Public Guardian and Public Trustee

Details of consultant expenditure of more than $30,000

Business Centre,
consultant and project

Consultancy 
category

Number
Expenditure 

1 July 2008 to 30 
June 2009

NIL - $0

Total 0 $0

Details of consultant expenditure under $30,000

Consultancy Category Number
Expenditure 

1 July 2008 to 30 June 2009

Organisational Review 4 $49 323.50

Management Services 5 $49 600.46

Legal 4 $37 624.29

Information Technology 1 $6 440.90

Training 2 $23 342.00

Finance & Accts/Tax 2 $25 688.25

Total 18 $192 019.40

Cost of report
The cost of production for this year’s annual report was approximately $55,000.

Credit card
The Director General ensured that use of corporate credit cards complied with the Treasurer’s Directions, in 
particular acquittance of expenses within 30 days of statement and review of usage by senior management.

Disability Strategic Plan 
The Department’s fourth Disability Strategic Plan 2006–08 has built on the successes of the preceding 
three plans. Below are the Disability Strategic Plan’s (DSP) performance indicators and the Department’s 
2008–09 achievements.

1. Service and Programs
Services and programs are positively received by our client and meet the requirements of the NSW 
Disability Services Act 1993 and the Commonwealth Disability Discrimination Act 1992.

Objective: To provide and adapt services and programs to ensure people with disabilities do not 
experience discrimination as users of departmental services, as service providers or as staff, and that 
their particular needs for services and support are acknowledged and met.

Performance Indicators Achievements in 2008–09

The Disability Advisory 
Council is satisfi ed with the 
Department’s progress in 
implementing the Disability 
Strategic Plan (DSP) as 
indicated by an annual review 
conducted at their September 
quarterly meeting.

The Council met quarterly, chaired by the Director General, to 
provide the Department with strategic advice on the implementation 
of the DSP and confi rmed its high level of satisfaction with the 
implementation of the DSP.

The Council consists of 12 leaders from the disability community who 
have an understanding of the justice system and the barriers people 
with a disability encounter when interacting with the system.
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A baseline of external customer 
satisfaction is established 
through the conduct of a 
customer survey.

Consultations have begun in regards to the conduct of an external 
client survey, to be conducted after mid 2009.

Delivery of services to the 
general public by staff who have 
an understanding of the service 
provision requirements of 
people with disabilities and the 
Department’s Flexible Service 
Delivery (FSD) Principles.

Flexible Service Delivery (FSD) Training was again delivered this year to 
more than 48 Sheriff’s offi cers. FSD principles were introduced to all 
staff as part of the Department’s mandatory 11 induction sessions.

The FSD Training Manual was revised and updated, as has the 
intranet staff resource on serving people with a disability, known as 
ACCESSlink.

On the International Day for People with a Disability, the Department 
conducted a survey of staff’s understanding of FSD, with 82 per cent 
correctly stating they provide reasonable adjustments for individual 
clients’ requirements. 

Frontline service staff make numerous reasonable adjustments for 
our clients, such as at Tumut Local Court where 15 people with an 
intellectual disability were assisted to make Wills with the Public 
Trustee by visiting a local support service to take instructions.

The Court encourages the use of telephone conference and online 
court hearings to relieve parties with limited mobility or social phobias 
from the need to personally attend court.

Staff have also participated in these training programs: 
Communicating Effectively with Older People (Alzheimer’s Association), 
Guardianship (Guardianship Tribunal); and Intellectual Disability Rights 
Service (Intellectual Disability).

Key aspects of the DSP are 
included in Business Centre 
plans and performance 
agreements and reported on 
annually.

The annual business planning guidelines include a requirement for 
Business Centres to integrate disability strategies within their business 
plans. Senior executive performance agreements reinforce this 
requirement. For example, the ADB’s new half-day seminar, called 
Working with Disability – strategies for managing disabilities in the 
workplace, is also being offered to the community.

2. Access to the Justice System
Improved access to legal services for people with a disability by reducing the incidence of discrimination.

Objective: To adopt practices within the justice system that ensures people with a disability are treated 
equally by the law and have equal access to legal services.

Performance Indicators Achievements in 2008–09

Coordination and integration on 
disability issues across justice 
agencies. 

Participated on the Department of Ageing, Disability and Home Care 
(DADHC) Senior Offi cers Group (SOG) on Intellectual Disability and the 
Criminal Justice System.

Provided extensive advice in the development of the pilot program 
Court Referral of Eligible Defendants Into Treatment (CREDIT), and will 
participate in the program’s reference group.

Bureau of Crime Statistics and Research (BOCSAR) is currently 
fi nalising an evaluation of the Justice Health’s Court Liaison Service 
that assists people with mental health problems in NSW courts and 
tribunals. 
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Department advances the 
legislative policy agenda as 
identifi ed by the Law Reform 
Commission’s Report No. 80.

Department has advanced disability legislative reform.  Legislation 
includes:
NSW Trustee and Guardian Act 2009 – To be implemented in July 
2009, the Act will facilitate the merger of the Public Trustee, Offi ce of 
the Protective Commissioner and the Offi ce of the Public Guardian.  
Key disability groups were consulted during the development of the 
legislation.

Courts and Other Legislation Amendment Act 2009 - The Act includes 
an amendment to the Anti-Discrimination Act 1997 to enable the Anti-
Discrimination Board to give access to information obtained under the 
Act to academics and other persons for certain purposes.

Administrative Decisions Tribunal Amendment Act 2008 - The Act 
amends the Anti-Discrimination Act 1997 to increase the maximum 
amount that the Administrative Decisions Tribunal may award under 
that Act as compensatory damages from $40,000 to $100,000.

Crimes Amendment (Cognitive Impairment - Sexual Offences) Act 
2008 - The Act amends the Crimes Act 1900 with respect to offences 
of a sexual nature committed against persons who have a cognitive 
impairment, and the Criminal Procedure Act 1986 in relation to the 
giving of evidence by cognitively impaired persons.

Crimes (Sentencing Procedure) Amendment (Victim Impact 
Statements) Act 2008 – It amends the Crimes (Sentencing Procedure) 
Act 2009 to extend the circumstances in which a court may receive a 
Victim Impact Statement (VIS) and other aspects detailed on page 39.

Fines Further Amendment Act 2008 - To permit a variety of 
amendments such as allowing people in receipt of certain government 
benefi ts to elect to pay fi nes in regular installments from those benefi ts. 

Mental Health Legislation Amendment (Forensic Provisions) Act 2008 
– To assist with the care, treatment, control and release of forensic 
patients transferred from correctional centres; and the functions of the 
Mental Health Review Tribunal.

Provide judicial and legal 
practitioners with advice and 
training in legal and practice 
improvements to assist people 
with disabilities in the judicial 
environment.

Promoted the ‘Capacity Toolkit’ to legal professionals, medical and 
fi nancial professionals and carers and developed training modules 
in partnership with the University of Western Sydney. More than 
65 000 copies have been circulated across the state, including 
17 000 Capacity Toolkits in 2008–09 plus those downloaded from 
the Department's website. National and international professional 
bodies have also requested hard copies of the Capacity Toolkit.
  
Provided extensive advice for the Judicial Commission’s Equity Bench 
book revision.

Public Defenders conducted and attended training on legal issues 
affecting people with a mental illness and intellectual disability who 
have come into contact with the criminal justice system. 

People with a disability 
are offered a formal notifi cation 
process so they can formally 
request reasonable adjustments 
for court appearances.

The Request For Court Assistance brochure (Nov 06) has been 
electronically implemented with the court system’s JusticeLink roll out. 
This brochure was published in the top three community languages 
this year, featuring people from CALD backgrounds with disabilities on 
the cover.
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3. Access to buildings and facilities
Effective access for people with a disability to our buildings and facilities is enabled.

Objective: To provide and adapt buildings, facilities and services to ensure people with disabilities do not 
experience discrimination as either users of departmental services, as service providers or as staff, and 
have their particular needs for services and support acknowledged and met.

Performance Indicators Achievements in 2008–09

New facilities comply with 
AS1428 part 2 and the Disability 
Discrimination Act 1992 (Cth) 
(DDA).

New court facilities were completed that comply with AS1428 part 2 
and the Disability Discrimination Act 1992 (Cth) (DDA), they include 
the new fi t out in Queens Square for the Supreme Court including 
the provision of accessible adaptive technological aids, and also the 
refurbished areas of Parramatta Courthouse.

Priorities for access improvements 
of existing buildings are identifi ed 
and integrated.

The Department has specifi c court related accessibility guidelines 
to enable people with a disability to participate in all elements of the 
court process, such as for prisoner docks and for registry fi t outs 
which incorporate accessibility provisions for counters, interview 
rooms and persons in custody and, in particular, accessible design 
for face-to-face registry confi gurations to ensure accessible counters 
and interview rooms. 

The Department’s Asset Management Branch, Diversity Services 
and the Anti-Discrimination Board provided extensive advice on the 
House of Representatives Legal and Constitutional Committee on 
the Inquiry into the Draft Disability (Access to Premises – Buildings) 
Standards and the NSW Government’s response to the Draft 
Standards.

Services’ Access Improvement 
Program has a dedicated capital 
budget of at least $250,000 per 
annum. 

Projects with signifi cant disability access components were 
undertaken at Newcastle, Dubbo, Gosford, Parramatta and Hay 
courthouses totaling more than $1.3 million.

Information on Courthouse 
Access provisions to be available 
on Lawlink.

The necessary information has been gathered during building audits.  
Delays have meant that Asset Management hopes to have the 
information available by the end of June 2010.

Accessible jury facilities were 
provided by December 2008 
at all trial courts where juries sit 
regularly.  

The scale and cost of access improvements at all these facilities has 
proved to be beyond the available funds. The improvements have 
been factored into the court upgrade program over the next three 
years. With major upgrades required at around 15 sites, the program 
of upgrades is scheduled to commence with improvements to 
Lismore and Gosford in 2008–09.

Business Continuity Plans address 
issues for people with disabilities.

Business Continuity Plan template requires each Business Centre to 
provide egress provisions for people with disabilities.

Priorities are set for computer 
applications and interfaces to 
address the access requirements 
of staff and clients with a disability. 

Information Technology reasonable adjustments are tailored to suit 
individual staff members with a disability. 

Web author training includes web accessibility standards.
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4. Communication
To ensure people with a disability are aware of and can effectively access our services and programs, 
including court proceedings.

Objective: To provide effective means of communicating information about all departmental services and 
activities for people with a disability, and to enable them to communicate effectively before the courts and 
in departmental programs, using appropriate communications practice, media and technologies.

Performance Indicators Achievements in 2008–09

ACCESSlink, (an online resource 
guide
for staff to serve people with 
disabilities) 
is continuously updated.

Updated ACCESSlink and promoted it through the Department’s 
induction program and in other training courses.

Provide public education and 
information about our services to the 
disability community and legal circles.

So you have to go to court multimedia DVD kit continues to be 
requested by support agencies. The DVD can be viewed on 
Diversity Services’ website or downloaded as a podcast. 

Departmental staff are able to provide 
information in alternative formats 
and assistive hearing equipment as 
required.

The Capacity Toolkit is available for download through the 
website.

All departmental publications contain a TTY number and how 
to secure the information in an accessible format, known as an 
Alternative Formats Notice. All departmental documents invite 
readers to contact the Department for alternative formatted 
documents and offer TTY numbers.

The Flexible Service Delivery Training Program trains staff in the 
use of hearing assistive equipment and providing information in 
alternative formats.

Real-time captioning services for people with hearing 
impairments are provided in court wherever possible.

The Department has augmented its amplifi cation equipment for 
people with hearing impairments through the purchase of seven 
additional portable Infra-Red systems for courts (increasing the 
total held across the state to 51 (39 in permanent locations and 
12 held centrally for loan) and two Facility Management personal 
listening systems for meetings and training sessions.

As part of a review of interpreter services, signifi cant advances 
toward responding to interpreter requests have been made 
with the Community Relations Commission in the provision 
of AUSLAN interpreters. AUSLAN interpreters are provided 
to AUSLAN users when in attendance at conferences and 
meetings.

The Department’s internet, intranet 
and e-commerce services are 
provided in accessible formats 
and comply with World Wide Web 
Consortium (W3C) and Human Rights 
and Equal Opportunity (HREOC) 
guidelines.

The upgrade of the Department’s intranet and external website 
will be W3C and HREOC compliant. 

A signifi cant effort is made across the Department to publish 
information in plain English and also in an electronic format on 
websites facilitating the direct application of adaptive computer 
technologies.

The external eServices JusticeLink application has been built 
with W3C standards incorporated as much as possible, and user 
tester both internally and externally.

Staff are able to access specialist 
advice in order to obtain adaptive 
technology to meet client needs.

Updated Diversity Services intranet website on technical advice 
for staff and managers and employees with disabilities.
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5. Employment and careers
People with a disability participate fully in our workplace.

Objective: To develop policies and practices which meet the Department’s responsibilities as an EEO 
employer, to comply with the requirements of the Anti-Discrimination Act 1977 (NSW), and the Disability 
Discrimination Act 1992 (Cth), and to actively encourage employment, career opportunities and career 
progression for people with disabilities.

Performance Indicators Achievements in 2008–09

Job requirements, employment conditions 
and human resource policies and 
practices are free from discriminatory 
practices.

The Human Resources Branch ensures that all HR policies created are 
free from discriminatory practices. 

HR policies are distributed for feedback to Business Centre Managers, 
staff and the disability network to ensure policies are free from 
discriminatory practices.

Percentage of staff with a disability (as 
defi ned by Employment Equity Division 
within the Department of Premier and 
Cabinet) who use reasonable adjustment 
is increased to four per cent.

In 2008–09, the Department employed 2.1 per cent of staff with a 
disability - an increase from 1.9 per cent the previous year.
 
The Department is in the process of fi nalising a new Disability 
Employment, Development and Retention Strategy that aims to 
increase the representation of employees who require reasonable 
adjustment. 

A new Recruiting People with a Disability and Providing Reasonable 
Adjustments Guidelines is being developed which will encourage both 
staff and managers to identify and provide adjustments as required in 
the workplace.

The Department is a gold member of the Australian Employers Network 
on Disability. 

LawAccess participated in the Stepping into Law Program.

More than 16 workplace adjustments have been made for staff with a 
disability at the Offi ce of the Protective Commissioner.

There is an overall increase in motivation 
of staff with a disability as measured by a 
departmental employee survey.

The August 2008 staff survey and report focused more on the 
responses of staff with a disability than previous staff surveys. The 
responses from staff with a disability versus staff without a disability 
indicated lower levels of: job satisfaction, sense of belonging, and 
respect in the workplace - consistent with previous years’ fi ndings.

The Department has responded to the fi ndings by starting to develop 
a new Disability Employment, Development and Retention Strategy 
and the Recruiting People with a Disability and Providing Reasonable 
Adjustments Guidelines.
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Performance Indicators Achievements in 2008–09

Develop specifi c training courses for 
managers and supervisors exploring the 
management of staff with disabilities.  

eLearning modules are currently available that address the 
management of staff with disabilities. 

All leadership and management courses include sections on managing 
diversity and staff requiring reasonable adjustments.

All client service courses will include 
practical components from the Flexible 
Service Delivery Training Program.

Client Service courses include practical components from the FSD 
Training Program.

The Department’s Induction program includes an introduction to 
Flexible Service Delivery. 

Flexible Service Delivery program was developed and conducted for an 
intake of Aboriginal Sheriff’s Offi cers, to impart skills and knowledge on 
how to provide clients with reasonable adjustments.  A program was 
also offered to a new intake of Sheriff’s Offi cers.

Local Court staff participated in a range of disability-focused courses 
including Understanding People with Intellectual Disabilities run by the 
Intellectual Disability Rights Service.  

Employees with disabilities have equitable 
and equal access to participate in 
generally offered courses.

Of those who attended generally offered courses 8.46 per cent were 
employees with disabilities (this is a self-reported fi gure).

7. Consultation and participation
Departmental policies, programs, practices and priorities refl ect the interests of people with a disability.

Objective: To provide an open, consultative environment in the Department which ensures that people 
with a disability are consulted on all matters relating to their interests and have the opportunity to 
participate in key decision-making forums within the Department.

Performance Indicators Achievements in 2008–09

The Disability Advisory Council is satisfi ed 
with the consultation process used to 
ascertain views of the council, disability 
community, clients and staff on issues 
affecting people with a disability.

As detailed in Access to Programs and Services the Director General 
chairs the Disability Advisory Council that meets quarterly to provide 
advice on the Disability Strategic Plan.  

Every Business Centre has mechanisms 
in place to consult with people with 
disabilities.

Advice is available on ACCESSlink on how to consult with people 
with disabilities.

LawAccess has consulted with numerous government and 
non-government organisations to raise awareness of its free legal 
assistance. They have also promoted their service to over a dozen 
disability community events and service provider forums.

Law Reform Commission’s project on people with cognitive and 
psychiatric disabilities in the criminal justice system has consulted 
with people with disabilities on a regular basis.

People with a disability may have had an 
opportunity to complain and have had 
access to complaint mechanisms.

The Department’s complaints handling brochure offers assistance 
to clients with a disability in making complaints.

6. Staff training
Departmental staff are confi dent and competent in providing services for and managing people with 
a disability.

Objective: To ensure staff of the Department are adequately trained to provide effective, 
non-discriminatory services and employment options for people with disabilities.
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8. Best practice in management
The Department is acknowledged as a leader in the way we implement our Disability Strategic Plan (DSP).

Objective: To adopt management practices and provide suffi cient resources (money, people, skills and 
facilities) within the Department that refl ect or establish best practice in meeting the responsibilities of 
government agencies and in particular, in meeting the needs and protecting the rights of people.

Performance Indicators Achievements in 2008–09

Key aspects of the DSP are included in 
the Business Centres’ business plans and 
performance agreements.

Business planning reporting guidelines have been 
updated to specify the requirement for Business 
Centres to identify initiatives in line with the DSP and 
report against it.

The implementation of the Disability Strategic 
Plan (DSP) will be rigorously managed and 
reviewed annually by the Internal Steering 
Committee.

The Diversity Services Manager submitted periodic 
updates on the DSP implementation to members of 
the Internal Steering Committee

Good news stories from Flexible Service 
Delivery and the DSP are promoted within the 
Department at least six times per annum in the 
Agenda staff newsletter.

Six disability good news stories were promoted 
through Agenda staff newsletter and Infolink the 
Department’s intranet site.

The Department is consulted regularly by 
other government agencies on how to provide 
services to people with a disability within a 
universal or mainstream service environment 
and we contribute to the whole of government 
and justice system planning processes.

Provided extensive advice and assistance to the 
Department of Ageing, Disability and Home Care 
(DADHC) in the development of the new Disability 
Action Planning Guidelines.  Also provided assistance 
to NSW Police Force, Offi ce of the Director of Public 
Prosecutions, Department of Juvenile Justice, NSW 
Legal Aid Commission, NSW Corrective Services and 
other government agencies on implementing disability 
awareness staff training programs and initiatives 
including action plans.

Disclosure of controlled entities 
and subsidiaries
Disclosure of controlled entities 

The Department controls the Administration Fund of the Offi ce of the Protective Commissioner and 
Public Guardian, the fi nancial results of which are included in the Consolidated Financial results.

Disclosure of subsidiaries

The Department does not have any subsidiaries.

Joint venture
Since 2006, the Department has recognised, at the request of NSW Treasury, an investment in Law 
Courts Limited, which is an entity jointly controlled by the NSW Government and the Australian 
Government, and equity accounted for in accordance with AASB 131 Interests in Joint Ventures. Both 
governments have equal representation on the Board of Directors and in the membership of Law 
Courts Limited, with all decisions requiring unanimous consent. Law Courts Limited is located at Level 
3, Law Courts Building, Queen’s Square, Sydney, NSW, 2000, and its principal activity is the provision 
of accommodation for Courts, Court Registries and support services at a standard that is suitable and 
available for occupation. The NSW Government’s investment comprises 52.5 per cent of the net assets 
of Law Courts Limited (refer Note 15 of the Department’s 2009 Financial Report).
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Disposal of property and details of assets
The Department owns or operates a range of property assets including heritage courthouses, 
shopfronts, offi ce fi t-outs and call centres. 

The Department disposed of one owned property in 2008–09, that being the Lidcombe Courthouse.

Property Reason for disposal Purchased by Date of disposal

Lidcombe Courthouse
Court no longer 
sits at Lidcombe

Private purchaser 26 May 2009

In 2009–10, the Department will continue a program of disposing of property it no longer requires 
including courthouses at Campsie and Bowral and residential property in Moree, Coonamble, Narrandera 
and Inverell. 

Documents relating to the disposals can be accessed under the Freedom of Information Act.

Employee salary movements
Crown Employees (Public Sector - Salaries 2008) Award
The Award provided for a 4 per cent salary increase from the fi rst full pay period on or after 1 July 2008, 
for the following classifi cations:

Clerks ❱

Clerical Offi cers ❱

Court Offi cers ❱

Departmental Professional Offi cers ❱

Legal Offi cers ❱

Sound Reporters ❱

Sheriff’s Offi cers ❱

Librarians ❱

Senior Offi cers ❱

Tipstaves. ❱

Judicial Offi cers
Section 13 of the Statutory and Other Offi cers Remuneration Act 1975 requires the Statutory and Other 
Offi ces Remuneration Tribunal (SOORT), each year, to make a determination of the remuneration to be 
paid to judicial offi cers on and from 1 October in that year.

The SOORT determination is usually released following the decision of the Commonwealth Remuneration 
Tribunal (CRT), which determines increases in remuneration for Federal Judges and Magistrates.

From 1 July 2008, the CRT agreed to a salary increase of 4.3 per cent for Federal Judges and Magistrates.

In line with the decision of the CRT, the SOORT made a determination to increase the remuneration paid 
to all judicial offi cers by 4.3 per cent on and from 1 October 2008.
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Enterprise 
industrial relations
Consultation
During 2008–09, the Department and the Public 
Service Association (PSA) continued to consult 
on a range of industrial relations matters through 
various consultative committees. 

The Department’s Consultative Committee 
arrangements provide a two-tiered mechanism 
to facilitate a relationship of mutual trust between 
the parties.

The fi rst tier is the Peak Consultative Committee 
(PCC), which is comprised of the Department’s 
Director General, Assistant Director Employee 
Relations, Employee Relations Offi cer (Secretary) 
and representatives of the PSA. The PCC met 
on a quarterly basis to discuss general industrial 
relations matters.

The second tier is local consultative committees 
who meet to discuss and review local issues, or 
matters affecting individual Business Centres. If 
these committees are unable to resolve issues they 
are referred to the PCC for further discussion.

Flexible Working Hours Agreement 
The Department is committed to the provision of 
fl exible working hours arrangements for the benefi t 
of the organisation and its people. 

During 2008–09 the Department continued to 
administer fl exible working hours arrangements 
In accordance with the Flexible  Working Hours 
Agreement. All parties to the Agreement are 
committed to fostering fl exible work practices 
within the Department. 

In meeting this commitment the Agreement 
provides fl exibility, which aims to provide the 
community with ongoing high quality service, 
while assisting employees to balance their work 
and personal responsibilities.

This agreement developed as a result of 
consultative and cooperative negotiations 
between the Public Service Association (PSA) 
and the Department. The Agreement has been 
successfully implemented within the Department.

Environment: 
recycling, waste 
reduction and 
purchasing policy
The Department has developed an environment 
policy demonstrating our commitment to reducing 
the effect of our operations on the natural 
environment. We have set a number of goals 
and targets covering:

environmental improvement ❱

energy management ❱

water conservation ❱

waste management ❱

fl eet management ❱

“green” procurement. ❱

In 2007–08 the Department established the Green 
Grants program, which is aimed at encouraging 
staff to recognise opportunities and to implement 
projects that reduce the effect of their operations in 
the local workplace.
 
During this, its second, year the following Green 
Grant projects were completed:

lighting upgrades at Bateman’s Bay, Cowra  ❱
and Port Kembla Courthouses and installation 
of movement sensors (lighting controls) at 
Bankstown and Liverpool Courthouses to 
improve energy effi ciency

installation of water tanks at Belmont and  ❱
Mudgee Courthouses for non-potable water 
uses such as toilet fl ushing

installation of insulation at Kiama Courthouse to  ❱
improve energy effi ciency

native garden landscaping at Broadmeadow  ❱
Children’s Court, Grafton, Kiama and 
Muswellbrook Courthouses to improve the 
biodiversity of the courthouse ground.
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installation of dual fl ush cisterns at Cowra,  ❱
Narrabri, Moss Vale and Tweed Heads 
Courthouses to reduce potable water use

indoor offi ce composting system at the Tweed  ❱
Heads Forum Sentencing offi ce to reduce the 
amount of waste going to landfi ll

indoor plants and 100L water trolley at  ❱
Waverley Courthouse

installation of solar hot water systems at  ❱
Gunnedah and Narrabri Courthouses.

The NSW Government Sustainability Policy 
This policy outlines how the government will lead 
by example in sustainable water and energy use, 
reducing greenhouse gas emissions, waste and 
fl eet management and sustainable purchasing.

The Waste Reduction and Purchasing Policy 
(WRAPP) and the previous Government 
Energy Management Policy (GEMP) have been 
incorporated into the Sustainability Policy. 

The Department has set aspirational targets to 
reduce energy and water use by fi ve per cent 
above those required by the NSW Government 
Sustainability Policy as set out in the Department’s 
environment policy. 

Waste Reduction and 
Purchasing Policy (WRAPP)
The Waste Reduction and Purchasing Policy was 
implemented in 1998 to reduce the amount of 
waste being sent to landfi ll: including paper and 
cardboard, and recycling by courthouses. 

The Department is committed to the Waste 
Reduction and Purchasing Policy and has 
achieved the following in 2008–09:

82.9 per cent of waste collected at the Justice  ❱
Precinct Offi ces and Sydney West Trial Courts 
was diverted from landfi ll: 18.63 tonnes 
of wastepaper, 2.02 tonnes of cardboard 
and 97.27 tonnes of commingled materials 
(glass, plastics, metals) was collected and the 
remaining 24.32 tonnes of general waste going 
to landfi ll.

1119 fewer A4 white paper reams were  ❱
purchased compared with 2007–08.  

of the 106 520 reams of A4 white paper  ❱
purchased, 94.8 per cent contained at least 
50 per cent recycled content resulting in a 
1.4 per cent improvement in recycled content 
purchasing from 2007–08.

2809 toner cartridges were purchased, of  ❱
which 341 contained recycled content. The 
Department also recycled 300 used toner 
cartridges and 468.35 kilograms of toner 
cartridges, copier bottles and imaging unit 
material.

in total, the Department recycled 312.13  ❱
tonnes of copy and offi ce paper, 6.42 tonnes 
of cardboard and 97.87 tonnes of commingled 
materials (glass, plastics, metals).

The Department prepared its last biennial progress 
report in 2008–09. The next WRAPP progress 
report will be prepared in 2011.

Water and energy
The Department purchases six per cent 
GreenPower across all its locations. During the 
latest NSW Government reporting period the 
Department achieved (the latest NSW Government 
data is for 2007–08 as data is not submitted to the 
Department of Environment, Climate Change and 
Water until 31 October 2009):

an overall gross reduction in energy use per  ❱
square metre by 0.4 per cent from 2006–07 
to 2007–08. This is despite a 7.5 per cent 
increase in fl oor area due to the relocation to 
the Parramatta Justice Precinct Offi ces and 
opening of the Sydney West Trial Courts. 

a 166 per cent (20 189L) increase in overall  ❱
E10 consumption from 12 139L (2006–07) to 
32 328L (2007–08) resulting in an increased 
percentage of overall E10 consumption against 
total unleaded petrol from 2 per cent (2006–07) 
to 5 per cent (2007–08).

an overall reduction in potable water use of 5  ❱
per cent since the base year 2006–07.

a reduction in vehicle fuel consumption by 9 per  ❱
cent (64 844L) from 2006–07.
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Equal Employment Opportunity (EEO) 
and staff numbers
Number of offi cers and employees by category 2006-09

Employees by category 2006–07 2007–08 2008–09

Administration and courts 3559 3450 3401

Sheriff’s Offi ce 269 274 277

Legal 235 248 263

Professional 186 157 132

Ministerial 138 250 241

TOTAL 4387 4379 4314

NOTE: employees by category includes all permanent and temporary staff, and excludes judicial and casual employees. These are estimates 
for the year ending 30 June 2009. Defi nitions of the categories are: administration (clerical and other offi cers), courts, Sheriff’s Offi ce, legal 
(solicitors, lawyers and other legal professionals), professionals (SES offi cers, librarians, DPOs), and ministerials (tipstaves, associates).

Statistical Information on EEO target groups

Trends in the representation of EEO groups 2005–09

EEO group
Benchmark 

or target
2005–06 2006–07 2007–08 2008–09

Total 100% 100% 100% 100% 100%

Women 50% 64% 65% 63% 63%

Aboriginal and Torres 
Strait Islander people

2% 2.9% 3.5% 4.1% 4%

People whose fi rst 
language was not English

20% 17.9% 22% 22% 20%

People with a disability 12% 6.8% 7.0% 6.3% 6.1%

People with a disability 
requiring work adjustments

7% 2.2% 2.2% 1.9% 2.1%

NOTE: Data in this table is based on the % of total staff.
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Distribution index: trends in the distribution of EEO groups 2005–09

EEO group
Benchmark or 

target 
2005–06 2006–07 2007–08 2008–09

Women 100 88 86 88 90

Aboriginal and Torres Strait 
Islander people

100
93 91 93 85

People whose fi rst language 
was not English

100 93 89 89 91

People with a disability 100 103 103 98 100

People with a disability 
requiring work adjustments

100 104 103 98 102

Data in this table is based on the % of total staff numbers as at 30 June. With the exception of the category ‘Total’ and ‘Women’, fi gures 
are weighted. The weighted fi gure is the actual  fi gure upwardly adjusted in accordance with the response rate. The response rate is the 
percentage of total staff who supplied their EEO statistics. For 2009, the response rate is 84.22 per cent. Excludes casual staff and statutory 
appointees (e.g. judges). Before 2006, excluded ministerial staff (e.g. Associates & Tipstaves, accounting for approximately 280 staff on 
average). Includes BDM, CSO, OPC and OPG, and from 2005 onwards, also includes Public Trustee. A Distribution Index of 100 indicates that 
the centre of the distribution of the EEO groups across salary levels is equivalent to that of other staff. Values less than 100 mean that the EEO 
group tends to be more concentrated at lower salary levels than is the case for other staff. The more pronounced this tendency is, the lower 
the indices will be. In some cases the index may be more than 100, indicateing that the EEO group is less concentrated at lower salary levels. 
The Distribution Index is automatically calculated by the software provided by Offi ce of the Director of Equal Opportunity (ODEOPE).

Results for EEO, personnel policies, 
practices and initiatives 

Major policies, programs and outcomes 
The Department has continued its commitment 
to Equal Employment Opportunity (EEO) over the 
reporting period with the development of a new 
EEO Management Plan 2009–2012 to set the 
priorities for these years. The plan clearly articulates 
the Department’s EEO planning and program 
performance targets. This four-year plan intends to 
build on the equity and diversity achievements the 
Department has made in recent years.

The Department’s Staff Survey was held in 2008 
and received a positive response. Many of the 
EEO recommendations raised in the survey 
fi ndings have been incorporated into a variety 
of departmental programs and policies. 

A new Exit Survey and Separation Package 
was successfully launched during the year. 
So far, the new survey has received more 
responses than the previous exit survey. With 
this better response rate the Department is 
able to more accurately assess EEO issues 
affecting staff and incorporate them into a 
variety of departmental programs and policies.

Workforce and Business Plans are being 
developed and implemented across Business 
Centres to enhance the Department’s workforce 
capability and to build on its capacity and diversity 

as an organisation. These plans incorporate 
forward-looking equal employment strategies 
to meet future workforce planning needs of the 
Department and government targets.

The most successful project this year under 
the AGD Aboriginal and Torres Stratit Islander 
Employment Strategy 2006–11 was the “swearing-
in” of 19 Aboriginal and Torres Strait Islander 
Sheriff’s Offi cers. The Norimbah Unit worked on 
this project and assisted Business Centres that 
have successfully attracted and retained Aboriginal 
and Torres Strait Islander people to achieve our 
employment targets. The success of the NSW 
Offi ce of the Sheriff’s recruitment drive brought 
statewide recognition, including staff awards and a 
special television feature on SBS Television’s Living 
Black program.  

The representation of Aboriginal and Torres Strait 
Islander staff across the Department continues 
to exceed the Public Sector benchmark of two 
per cent (based on adjusted fi gure in the table 
opposite: Trends in the representation of EEO 
Groups). The higher representation of Aboriginal 
staff can be attributed to the signifi cant work to 
promote and develop the Department’s profi le 
within the Aboriginal community.

The Norimbah Unit also organised a NAIDOC week 
celebration which included a fl ag-raising ceremony 
with the Aboriginal fl ag and the Torres Strait 
Islander fl ag.
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The Equity and Diversity Alliance has 
representatives of management, human resources 
and EEO staff networks. It works to identify and 
address equity and diversity issues, provide 
communication and consider improvements.

The Department’s Staff with Disabilities 
Network, Cultural Diversity Network, Aboriginal 
Staff Reference Group and the Women’s 
Network continued to provide support to 
members and work to achieve improved 
equity and diversity outcomes. The networks 
organise training and support for members 
and celebrate signifi cant days. Network 
Members also provide valuable feedback 
and comment on human resources policy.

The Department’s Respect campaign is part of 
the Right to Dignity at Work strategy. Objectives 
of the strategy include achieving and maintaining 
a workplace free from bullying and harassment 
and creating good workplace relationships that 
embrace respect and diversity. Communication 
and training activities were undertaken and 
publications for staff and managers were 
distributed. As a result, there is an increased 
awareness of this program and its initiatives. 

The Department continues to provide development 
for EEO target groups by encouraging staff from 
Culturally and Linguistically Diverse Communities 
(CALD) to participate in the Community Language 
Allowance Scheme (CLAS). This year’s CLAS 
application process successfully incorporated 
recommendations from the Department’s 
Interpreter and Translation Service Review.

The Department will continue a number of 
arrangements that assist staff to meet their family 
and personal commitments. These include fl exible 
working hours, child vacation care subsidies and 
monetary assistance for undertaking work related 
study.

The Department also looks to analyse EEO data for 
the purposes of better service delivery. The People 
Development Unit analyses participation of EEO 
groups, while the Workforce Planning and Strategy 
Unit provides EEO statistics for all Business Centre 
Managers for planning purposes.

The People Development Unit integrates EEO 
principles into training and development programs. 
For example, there is a suite of women’s leadership 
and development programs aimed at disability 
awareness and client service to all staff. All 
management and induction training sessions have 
EEO principles incorporated into these programs.

A new Family and Community Service 
Leave  and Personal Carers Leave Policy 
was created. The new policy serves to 
promote the availability of these leave 
arrangements to all staff and managers. 
This allows fl exible working arrangements 
to meet the diverse needs of our staff.

Major activities and outcomes planned 
The Department is committed to promoting equity 
and diversity, as described in the Department’s 
new EEO Management Plan 2009–2012. Some of 
the programs and initiatives planned include:

1.  A communication strategy to encourage staff 
participation in team-building activities and 
Respect Day on 19 September.

2.  Promotion of the Aboriginal and Torres Strait 
Islander Employment Strategy 2006–2011 will 
continue by building on the success of the 
targets achieved. The Norimbah Unit plans to 
engage more managers in the development of 
Aboriginal and Torres Strait Islander targeted 
employment strategies for each Business 
Centre.

3.  Development and implementation of the Disability 
Employment, Development and Retention Strategy 
2009–2012.The strategy details initiatives for 
improving the employment rate and employment 
experiences for people with a disability.  

4.  Continued promotion and implementation of 
the Community Language Allowance Scheme 
(CLAS) to all staff in line with the Department’s 
Interpreter and Translation Service Review.

5.  Development and implementation of a new 
Grievance Handling Policy revised in plain English.

6.  Continued executive and managerial support of 
the various departmental EEO staff networks. 

7.  Development and implementation of a new 
Employing People with a Disability and 
Reasonable Adjustments Guidelines policy.

8.  Continued facilitation and evaluation of 
leadership and management development 
programs specifi cally to address issues 
involved in workforce diversity, equity 
and good working relationships.
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Ethnic Affairs 
Priority Statement
The following report is prepared to refl ect our 
Culturally and Linguistically Diverse Communities’ 
Access Plan and the Department’s Ethnic Affairs 
Priority Statement. The report is in response to the 
Community Relations Commission and Principles 
or Multiculturalism Act 2000.

The Department plays a pivotal role in the 
administration and development of a just and 
equitable legal system for the people of NSW and 
recognises and values the diversity of cultures, 
languages and religious affi liations of its population. 
The Department has committed to the inclusion 
of culturally and linguistically diverse issues and 
communities at all levels of planning and policies, 
and conducts a series of strategic engagements 
with various communities.

While participating in various NSW Government 
initiatives to address the issues of diverse 
communities, the Department has continued to 
actively address the priorities of the Culturally and 
Linguistically Diverse Communities’ Access Plan 
2006–08 (CALD CAP).

Over the past three years there have been 
three priorities:

translation and interpreting services ❱

community education about the  ❱
Department’s services

partnerships within and outside the Department. ❱

Diversity Services is developing the Department’s 
second CALD Communities’ Access Plan in 
consultation with management and staff, community 
stakeholders, and other government agencies.  

Planning and evaluation 
The Department works toward the inclusion of the 
concerns of people from culturally and linguistically 
diverse communities. The Department is working 
to ensure its planning is fl exible and includes data 
collection. The Department has integrated within 
its business planning guidelines the need for each 
Business Centre to refl ect EAPS-related strategies 
within their Business Plans. The Executive reviews 
these strategies on a quarterly basis and reports 
are provided to Diversity Services at the end of the 
year for the preparation of the Annual Report.

Some areas of the Attorney General’s Department 
currently collect ethnicity data. For example, the 
Bureau of Crime Statistics and Research uses 
court data relating to the country of origin of clients 

accessing the criminal courts when preparing 
reports. The Community Justice Centres review 
access to their centres, to assess the percentage 
of mediations where one party was born in a 
country other than Australia. Last year this fi gure 
was 26 per cent.

Based on the above data, organisational units of 
the Department allocate funds for EAPS initiatives 
under the CALD CAP, such as interpreters. For 
example, Law Access had a 41 per cent increase 
in the use of Translating and Interpreting Service 
(TIS) requests last year.  

A major Department-wide planning activity 
this year has been the implementation of 
the recommendations of the Interpreter and 
Translation Survey, completed in early 2008. 
More than a dozen Business Centres participated 
in the Interpreter and Translation Reference 
Group to implement recommendations aimed 
at improving the services given to clients from 
CALD communities (see communication section 
page 134). The Department has: continued 
direct engagement with Sudanese elders and 
youth leaders; met with youth leaders to discuss 
leadership and education campaigns; offered 
domestic violence advice to women’s groups; 
and is working with other justice and settlement 
agencies to enhance the legal knowledge base of 
this new community.

Other planning initiatives are:

The Community Justice Centres is reviewing 
the provision and use of Alternative Dispute 
Resolution, including a review of how it can deliver 
more effective ADR programs to culturally diverse 
communities such as African communities.  

LawAccess completed a series of community 
consultations for the development of its 
Communications Strategy – CALD Communities. 
These consultations resulted in strategies for 
Arabic, Cambodian, Chinese, Farsi, Greek, Hindi, 
Indonesian, Italian, Russian, Spanish, Thai, Turkish 
and Vietnamese speaking communities.

All stakeholders accessing the Offi ce of the Legal 
Services Commissioner are surveyed to ensure all 
needs are identifi ed and subsequently met such as 
country of origin and language spoken at home.

Policy areas such as the Law Reform Commission 
ensure that groups representing people from CALD 
communities are appropriately consulted with 
during the development of the references. 

Program and service delivery
The Department is committed to program 
and service delivery initiatives that respond 
to a culturally diverse client group. 
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As per the Law and Justice Foundation 
Report – ‘Justice made to measure: NSW legal 
needs survey in disadvantaged areas’ (2006) 
most people from CALD communities do not 
approach legal service agencies fi rst when they 
are faced with legal issues, or are not aware 
their concerns are legal in nature. As a result, 
much of the Department’s work aims to inform 
people about what constitutes legal issues and 
how to access information and advice. Through 
participation on cross agency networks such as 
NSW Legal Assistance Forum the Department is 
actively working with other service providers and 
community members to ensure our services are 
well known by service providers to ensure we are 
responsive to the needs of their clients.

Several of the Business Centres from across 
the Department have conducted a series of 
consultations. Diversity Services has met and 
worked regularly with several migrant resource 
centres, community legal centres and Legal Aid 
to develop and deliver responsive programs to 
meet the legal education and agency service 
information. In response to community requests 
Diversity Services hired a Sudanese Community 
Liaison Offi cer in August 2008 to coordinate a 
community legal education program. This program 
has included a Court Open Day at Blacktown 
Courthouse, attended by 65 people from the 
Sudanese Community and interpreted in both 
Dinka and Juba Arabic.  The sessions included 
advice from local NSW Police, Legal Aid, Victim’s 
Services, and Local Courts. This program has also 
met with youth leaders and women. 

Local Courts and Diversity Services have liaised 
with regional-level ethnic community groups in 
Lismore, Coffs Harbour and Wagga Wagga. These 
events and contacts were designed to consult with 
the communities to determine how the Department 
could assist with their settlement into Australia and 
inform them of the services we have to offer. 

Wagga Wagga Local Court co-hosted with 
Wagga Wagga Local Council and NSW Police 
Force an African Information Day.  Presentations 
were offered by Local Courts staff, the Wagga 
Wagga Crime Manager Rod Smith and the senior 
practitioner from Legal Aid. 

Other program and service delivery initiatives this 
year have been:

the OPG hosted fi ve community education  ❱
sessions targeting culturally diverse groups, in 
consultation with key stakeholders.

the Crime Prevision Division’s Pacifi c Elders  ❱
Program will involve Elders from Pacifi c 
Communities in the Campbelltown area to 
participate in criminal justice processes for 

offenders from the community who have 
pleaded guilty to crimes against the person.

LawAccess has participated in numerous  ❱
programs to encourage the various CALD 
communities. 

The Anti-Discrimination Board has delivered 
services to CALD communities and also runs anti-
discrimination information sessions to the wider 
community and workplaces. The Board has:

reviewed its services to facilitate complaints  ❱
submissions in community languages.

delivered training sessions to more than 500  ❱
participants from a range of culturally and 
linguistically diverse groups and introduced a 
new half-day seminar ‘Managing Diversity in the 
Workplace – getting the best out of your diverse 
team’.

organised a writing and creative arts competition  ❱
for school children on the topic of ‘Diversity Makes 
a Difference’ to promote awareness among young 
people, with 300 children from various ethnic 
backgrounds participating.

run a number of community education stalls,  ❱
seminars and talks which were attended by 
850 participants most of whom were from 
CALD communities.

had staff attend cultural diversity forums and  ❱
conferences to promote the ADB and to 
network with community groups.

Diversity Services also contributed advice to the 
Judicial Commission’s revision of the Access and 
Equity Bench Book for Judges and Magistrates on 
access to justice issues for people with disabilities 
and people from culturally and linguistically diverse 
communities. 

The Community Relations Unit has ensured its staff 
are aware and can implement the protocols for 
the Translating and Interpreting Service (TIS) calls 
and are encouraged to participate in cross cultural 
communication and understanding racism courses.

The Legal Profession Admission Board has detailed 
instructions on its website for the process to be 
followed to have overseas qualifi cations recognised.

The Privacy Commissioner carried out client 
surveys with a view to improving its services 
to all NSW residents including people from 
CALD communities.

The Legal and Profession Admission Board has 
made specifi c examination arrangements to 
accommodate a student’s religious belief. 
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Staffi ng and training 
CALD staff members continue to be well-represented 
across the Department, at more than 20 per cent, 
and at salary levels. The distribution index of staff 
whose fi rst language spoken was not English is 
91 (a Distribution Index of 100 indicates that the 
centre of the distribution of the EEO group across 
salary levels is equivalent to that of other staff, and 
values less than 100 indicate the EEO group is more 
concentrated at lower salary levels).

CALD staff members are represented on a variety 
of forums including the Department’s Executive, 
Equity and Diversity Alliance and other groups that 
have input into departmental policy and procedure.

The Department’s Respect campaign is a major 
initiative that includes reducing the incidence 
of bullying and harassment in the workplace, 
including the need to respect people for the 
diversity they bring to the workplace. 

The Department is drafting a new grievance 
handling policy that aims to provide clearer 
guidelines that will assist the management of 
complaints of bullying and harassment in the 
workplace, including the need to be aware of 
potential cultural issues.

The Department has a commitment to the 
Community Language Allowance Scheme (CLAS) 
with 23 applicants in 2008–09 undertaking 29 
exams. If all applicants are successful, in 
2009–10 there will be more than 120 offi cers within 
the Department able to provide language services 
to clients and staff. A list of CLAS staff is published 
on the Department’s intranet for staff to access if 
the need arises.

The training activities of the Department strive 
to ensure staff have skills for working with CALD 
clients, with courses including:

working effectively with interpreters ❱

understanding racism ❱

cross-cultural communication skills. ❱

The Department’s Induction Course also reinforces 
the need to consider issues for CALD clients and 
promotes our resources available to staff on how 
to implement inclusive practices. Many other 
generic programs run by the Department integrate 
CALD issues into the course agenda, such as job 
seeking skills and courses for managers.

Communication
During the year the Department implemented initial 
recommendations made in the Interpreter and 
Translation Survey, completed in early 2008. These 
recommendations included the development of 

circulars reinforcing policy, and working with the 
Community Relations Commission to enhance the 
service provision of new and emerging language 
interpreters. The recommendations have also 
raised staff awareness of the need for interpreters, 
provided clarifi cation of various policies such as 
how to use TIS, and encouraged the use of Audio 
Visual Links for interpreter needs in courts.

A major initiative included the development and 
promotion of a new brochure, The Role of the 
Interpreter, in response to a survey about the lack 
of understanding of the role of the interpreter. Ten 
thousand brochures, in 14 community languages, 
and subsequent one-page fl yers, have been 
promoted to clients across the state. The brochure 
and one page fl yers are also available on the 
Department’s website, departmental courthouses 
and Business Centres.

Business Centres across the Department 
are responsible for their documents and their 
translations. Plain English is promoted across the 
Department for all written documents.

The Anti-Discrimination Board’s clients can 
submit complaints in their own language and the 
complaint is then translated into English.

LawAccess now includes the interpreter symbol 
on all publications and has added the TIS number 
(Translating and Interpreting Service) on the back 
of their business cards.

Diversity Services worked with Communications 
Unit to translate What We Do into Arabic, Chinese, 
Korean, Persian, Spanish, Turkish and Vietnamese.   
Diversity Services also produced its brochure 
Request for Court Assistance in three community 
languages, Arabic, Chinese and Vietnamese in 
conjunction with a statewide multicultural disability 
advocacy agency.

All AGD services are accessible to CALD 
communities with the availability of translators 
and interpreters.

LawAccess made more than 20 presentations 
to ethnic community and welfare organisations.  
They also promoted their services on SBS Radio 
targeting Cantonese, Mandarin, Hindi, Arabic, 
Vietnamese, Filipino – Tagalog, Assyrian, Burmese, 
Dari, Dinka, Persian – Farsi, Khmer, Nepalese, 
Somali, Thai, Spanish, Croatian and Indonesian 
speaking communities. All of the community 
language ads are also held as audio fi les on 
LawAccess’ website. LawAccess Online resource 
search facility expanded to include selected new 
and emerging community languages

The Anti-Discrimination Board’s complaint form 
was revised last year and now includes a new 
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attachment with a message in 24 languages 
explaining that people can make a complaint 
in their own language. The attachment is also 
handed out separately when the Board runs stalls 
at community events. The reverse of the Board’s 
letterhead features an explanatory message in 21 
languages and the number for the Translating and 
Interpreting Service. The languages used were 
revised in line with current census data on people 
who speak little or no English.

Factsheets that are translated include:

the ADB website features discrimination  ❱
factsheets in 24 languages. 

Enduring Guardianship information is available  ❱
in 10 community languages.

Community Justice Centre brochures are  ❱
available in 20 community languages.

The Department’s new signage guidelines include 
more international symbols to create better access.   

Funding
The Department has various grants programs, 
the majority of which are coordinated by the 
Crime Prevention Division. They encourage 
local councils to produce evidence based crime 
prevention plans informed by a thorough local 
profi le. It is from these plans that the applications 
for funded projects come. Where councils can 
demonstrate that a particular group of people is 
overrepresented as victims or offenders, be they 
a CALD group, commuters, or young people out 
late at night, the Department encourages councils 
to research strategies that help to reduce this 
overrepresentation. For example, the Strathfi eld 
Steal From Motor Vehicle strategy included 
translated car park security signs.

The year ahead
While the Department’s main project this year 
is to complete the Culturally and Linguistically 
Diverse Communities’ Access Plan for 
2009–2011 there are other Department-
wide and specifi c initiatives planned.

Diversity Services will coordinate the design of 
an educational program and resources to assist 
the Sudanese community access the justice 
system; consult with the Vietnamese and Chinese 
community leaders and implement an education 
program targeting each specifi c community; 
and continue to develop partnerships within and 
outside the Department. 

The Community Relations Unit plans to modify 
our Justice of the Peace appointment and 
reappointment application forms to identify JPs 
who speak languages other than English; to 
prepare for future display of this information when 
a member of the public searches the online public 
register of JPs; and to provide information about 
how to make a complaint in various community 
languages (when that information is re-issued 
following a review of the current complaints 
handling policy).

Asset Management Branch is considering linguistic 
diversity within its signage, and integrating the use of 
community languages. 

Wagga Wagga Courthouse staff, with the Court 
Assistance Scheme and the DVICM, plans to hold 
‘limited seating’ six-women information sessions 
about domestic violence and rights.

LawAccess will be promoting their additional 
translated audio fi les in Greek, Italian, Korean, 
Macedonian, Portuguese, Russian, Serbian, Tamil 
and Turkish on SBS Radio and LawAccess Online.
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Section A – New FOI Applications

FOI applications received, 
discontinued or completed

Personal Other Total

2007–08 2008–09 2007–08 2008–09 2007–08 2008–09

A1   New 4 9 25 25 29 34

A2   Brought forward 0 0 1 0 1 0

A3   Total to be processed 4 9 26 25 30 34

A4   Completed 3 9 25 23 28 32

A5   Discontinued 0 0 1 0 1 0

A6   Total processed 3 9 26 26 29 37

A7   Unfi nished (carried forward) 1 0 0 0 0 0

Section B – Discontinued Applications

Reason FOI applications discontinued
Personal Other Total

2007–08 2008–09 2007–08 2008–09 2007–08 2008–09

B1   Request transferred out to another 
agency (s.20)

0 0 1 0 1 0

B2  Applicant withdrew request 0 0 0 0 0 0

B3   Applicant failed to pay advance 
deposit (s.22)

0 0 0 0 0 0

B4   Applicant failed to amend a 
request that would have been 
an unreasonable diversion of 
resources to complete (s.25(1)(a1))

0 0 0 0 0 0

B5  Total discontinued 0 0 1 0 1 0

Note: If request discontinued for more than one reason, the reason fi rst occurring is listed in the above table. The fi gures in B5 should 
correspond to those in A5.

Freedom of 
information 
During 2008–09, the Department received 34 
applications under the Freedom of Information 
Act 1989, an increase of 17.2 per cent over 
the previous year’s fi gure of 29 applications. Of 
these, the number of personal applications during 
2008–09 has more than doubled over the previous 
year. There was no corresponding increase in 
fees, as the fi rst 20 hours of processing time are 
free of charge if the applicant is seeking personal 
information.

A signifi cant number of applications required 
consultation, particularly in relation to the release of 
personal affairs information. There was a signifi cant 
increase in the number of formal consultations.

In the current reporting period a number of 
complex applications were received that required 
extensive searches and collation of material. 

The complexity of applications is refl ected in the 
increase in the number of applications that were 
determined outside 21 days but within 22-35 days.
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Section C – Completed Applications

Completed FOI applications
Personal Other Total

2007–08 2008–09 2007–08 2008–09 2007–08 2008–09

C1   Granted or otherwise 
available in full

1 2 14 7 14 9

C2   Granted or otherwise 
available in part

3 6 5 7 8 13

C3  Refused 0 1 3 2 3 3

C4  No documents held 0 0 3 7 3 7

C5  Total completed 4 9 25 23 28 32

Note: A request is granted or otherwise available in full if all documents requested are either provided to the applicant (or the applicant’s 
medical practitioner) or are otherwise publicly available. The fi gures in C5 should correspond to those in A4.

Section D – Applications Granted or Otherwise Available in Full

How the documents were made 
available to the applicant

Personal Other Total

2007–08 2008–09 2007–08 2008–09 2007–08 2008–09

D1  Provided to the applicant 1 1 14 6 14 7

D2   Provided to the applicant’s 
medical practitioner 

0 0 0 0 0 0

D3  Available for inspection 0 1 0 0 0 1

D4  Available for purchase 0 0 0 0 0 0

D5  Library material 0 0 0 0 0 0

D6  Subject to deferred access 0 0 0 1 0 1

D7   Available by a combination of any of 
the reasons listed in D1-D6 above

0 0 0 0 0 0

D8   Total granted or otherwise available 
in full

1 2 14 7 14 9

Note: The fi gures in D8 should correspond to those in C1.
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Section E – Applications Granted or Otherwise Available in Part

How the documents were made 
available to the applicant

Personal Other Total

2007–08 2008–09 2007–08 2008–09 2007–08 2008–09

E1  Provided to the applicant 3 5 5 7 8 12

E2   Provided to the applicant’s 
medical practitioner 

0 0 0 0 0 0

E3  Available for inspection 0 1 0 0 0 1

E4  Available for purchase 0 0 0 0 0 0

E5  Library material 0 0 0 0 0 0

E6  Subject to deferred access 0 0 0 0 0 0

E7   Available by a combination of any of 
the reasons listed in E1-E6 above

0 0 0 0 0 0

E8   Total granted or otherwise 
available  in part

3 6 5 7 8 13

Note: The fi gures in E8 should correspond to those in C2.

Section F – Refused FOI Applications

Reason access to the 
documents were refused

Personal Other Total

2007–08 2008–09 2007–08 2008–09 2007–08 2008–09

F1  Exempt 0 1 0 3 0 4

F2  Deemed refused 0 0 3 0 3 0

F3  Total refused 0 1 3 2 3 3

Note: The fi gures in F3 should correspond with those in C3.
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Section G –  Exempt Documents

Reason the documents were 
classifi ed as exempt

Number of FOI Applications
(refused or access granted or otherwise available in part only)

Personal Other Total

2007–08 2008–09 2007–08 2008–09 2007–08 2008–09

Restricted documents:
G1   Cabinet documents (Clause 1)

0 0 2 2 2 2

G2    Executive Council documents 
(Clause 2)

0 0 0 0 0 0

G3    Documents affecting law enforcement 
and public safety (Clause 4)

0 0 1 1 1 1

G4    Documents affecting counter terrorism 
measures (Clause 4A)

0 0 0 0 0 0

Documents requiring consultation:
G5    Documents affecting 

intergovernmental relations (Clause 5)
0 0 0 0 0 0

G6    Documents affecting personal affairs 
(Clause 6)

1 4 0 6 1 11

G7    Documents affecting business affairs 
(Clause 7)

0 0 0 0 0 0

G8    Documents affecting the conduct of 
research (Clause 8)

0 0 0 0 0 0

Documents otherwise exempt:
G9   Schedule 2 exempt agency

0 0 0 0 0 0

G10   Documents containing information 
confi dential to Olympic Committees 
(Clause 22)

0 0 0 0 0 0

G11   Documents relating to threatened 
species, Aboriginal objects or 
Aboriginal places (Clause 23)

0 0 0 0 0 0

G12   Documents relating to threatened 
species conservation (Clause 24)

0 0 0 0 0 0

G13   Plans of management containing 
information of Aboriginal signifi cance 
(Clause 25)

0 0 0 0 0 0

G14   Private documents in public library 
collections (Clause 19)

0 0 0 0 0 0

G15    Documents relating to judicial 
functions (Clause 11)

0 0 0 0 0 0

G16   Documents subject to contempt 
(Clause 17)

0 0 0 0 0 0

G17   Documents arising out of companies 
and securities legislation (Clause 18)

0 0 0 0 0 0

G18   Exempt documents under interstate 
FOI Legislation (Clause 21)

0 0 0 0 0 0

G19   Documents subject to legal 
professional privilege (Clause 10)

0 2 2 1 0 2

G20   Documents containing confi dential 
material (Clause 13)

0 1 0 0 2 1

G21   Documents subject to secrecy 
provisions (Clause 12)

0 0 0 0 0 0
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G22   Documents affecting the economy of 
the State (Clause 14)

0 0 0 0 0 0

G23   Documents affecting fi nancial or 
property Interests of the State or an 
agency (Clause 15)

0 0 0 0 0 0

G24   Documents concerning operations of 
agencies (Clause 16)

1 0 0 0 1 0

G25   Internal working documents 
(Clause 9)

1 0 0 0 1 0

G26   Other exemptions 
(eg., Clauses 20, 22A and 26)

0 0 0 0 0 0

G27   Total applications including 
exempt documents

3 7 5 10 8 17

Note: Where more than one exemption applies to a request the exemption category fi rst occurring is listed in the above table. The fi gures in 
G27 should correspond to the sum of the fi gures in C2 and F1.

Section H –  Ministerial Certifi cates (S.59)

Amount of Ministerial Certifi cates issued Number 

2007–08 2008–09

H1  Ministerial Certifi cates issued 0 0

A Ministerial Certifi cate is a Certifi cate signed by the Minister responsible for the FOI Act (the Premier) that states that a particular document is 
a restricted document, and provides reasons to support the claim.  

Section I –  Formal Consultations

Formal consultations conducted Number

2007–08 2008–09

I1  Number of applications requiring formal consultation 2 7

I2  Number of persons formally consulted 2 26

Note: This includes all formal consultations issued irrespective of whether a response was received. A formal consultation is required when 
a person asks for a document held by AGD that contains someone’s personal affairs information, business affairs information or if it is a 
document affecting inter-govermental relations or the conduct of research. 

Section J –  Amendment of Personal Records

Applications for amendment of personal records agreed or refused Number of Applications

2007–08 2008–09

J1  Agreed in full 0 1

J2  Agreed in part 0 2

J3  Refused 2 4

J4  Total 2 7
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Section K –  Notation of Personal Records

Applications for notation of personal records (s.46) Number of Applications 

2007–08 2008–09

K1  Applications for notation 0 1

Section L – Fees and Costs

Fees assessed and received for FOI applications 
processed (excluding applications transferred out)

Assessed Costs Fees Received

2007–08 2008–09 2007–08 2008–09

L1   All completed applications $4045 $5864 $1523 $900

Section M – Fee Discounts

Fee waivers or discounts 
allowed and reason

Number 

Personal Other Total

2007–08 2008–09 2007–08 2008–09 2007–08 2008–09

M1  Processing fees waived in full 0 0 0 0 0 0

M2  Public interest discount 0 0 0 1 0 1

M3   Financial hardship discount – 
pensioner or child

1 0 1 0 2 0

M4   Financial hardship discount – 
non profi t organisation  

0 0 0 0 0 0

M5  Total 1 0 1 0 2 0

Section N – Fee Refunds

Fee refunds granted as a result of signifi cant correction of personal records Number of Refunds

2007–08 2008–09

N1   Number of fee refunds granted as a result of signifi cant 
correction of personal records

0 0

Section O – Days Taken to Complete Request

Time taken to process completed 
applications (Note: calendar days 
not working days)

Number of Completed FOI Applications

Personal Other Total

2007–08 2008–09 2007–08 2008–09 2007–08 2008–09

O1   0-21 days – 
statutory determination period

1 2 16 15 17 17

O2   22-35 days – extended statutory 
determination period for consultation 
or retrieval of archived records 
(S.59B)

1 6 4 6 5 12

O3   Over 21 days – deemed refusal 
where no extended determination 
period applies

0 1 3 2 3 3

O4   Over 35 days – deemed refusal 
where extended determination period 
applies

1 0 2 0 3 0

O5  Total 3 9 25 23 28 32
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Section P – Processing Time: Hours

Time taken to process 
completed applications

Number of Completed FOI Applications

Personal Other Total

2007–08 2008–09 2007–08 2008–09 2007–08 2008–09

P1  0-10 hours 2 6 20 16 22 22

P2  11-20 hours 1 3 4 6 5 9

P3  21-40 hours  0 0 1 1 1 1

P4  Over 40 hours 0 0 0 0 0 0

P5  Total 3 9 25 23 28 32

Note: Figures in P5 should correspond to fi gures in A4.

Section Q – Number of Reviews

Number of reviews fi nalised Number

2007–08 2008–09

Q1  Internal reviews 6 4

Q2  Ombudsman reviews 1 1

Q3  ADT reviews  2 2

Section R – Results of Internal Reviews

Grounds for Internal 
Review Request

Number of Internal Reviews

Personal Other Total

Original 
Agency 

Decision 
Upheld

Original 
Agency 

Decision 
Varied

Original 
Agency 

Decision 
Upheld

Original 
Agency 

Decision 
Varied

Original 
Agency 

Decision 
Upheld

Original 
Agency 

Decision 
Varied

R1  Access refused 1 0 3 1 4 1

R2  Access deferred 0 0 0 0 0 0

R3   Exempt matter deleted 
from documents

0 0 0 0 0 0

R4  Unreasonable charges 0 0 0 0 0 0

R5   Failure to consult 
with third parties

0 0 0 0 0 0

R6   Third parties views 
disregarded

0 0 0 0 0 0

R7   Amendment of personal 
records refused

0 0 0 0 0 0

R8  Total 1 0 3 1 4 1
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Funds granted
Funds granted by the Department to non-government community organisations. 

Program area Funding recipient Amount Project purpose/aims Target clients

Aboriginal 
Programs Unit

Tirkandi Inaburra 
Cultural and 
Development 
Centre

$1 826 550 To operate a residential 
program for Aboriginal boys 
at risk of entering into the 
criminal justice system.

Young Aboriginal males 
at risk of entering the 
criminal justice system. 

Crime Prevention 
Division 

Coffs Harbour City 
Council
NightRider - late 
night transport 
project

$39 830 To reduce the likelihood of 
alcohol-related crime by 
targeting alcohol-related 
offences such as malicious 
damage to property and 
alcohol-related non-domestic 
violence assault. 

Patrons of licensed 
premises.

Crime Prevention 
Division

Greater Taree City 
Council - A Stone 
Throw Away

$5000 Participants are engaged in 
cultural activities with parents 
or a signifi cant other to build 
relationships.

Young people.

Crime Prevention 
Division

Kempsey 
Shire Council 
- Knowledge = 
Power

$39 653 To use an awareness 
campaign to engage women 
and inform them of changes 
in the law regarding domestic 
violence. 

Women at-risk of 
domestic violence and 
local agencies.

Crime Prevention 
Division

Kempsey Shire 
Council - Midnight 
Basketball

$20 000 To engage at risk youth in 
activities such as sustenance 
and includes life skills 
workshops including job 
seeking skills, fi nancial literacy, 
and confl ict resolution.

Young people at risk of 
offending. 

Crime Prevention 
Division

Penrith City 
Council - Plate 
Safe Program 

$19 445 To target vehicles in hot 
spot locations by fi tting 
theft resistant number plate 
screws.  

Council and 
community.

Crime Prevention 
Division

Penrith City 
Council - Jane 
Street Car Park 
(CPTED project)

$64 000 To implement Crime 
Prevention Through 
Environmental Design 
(CPTED) treatments to the car 
park.

Council and 
community.

Crime Prevention 
Division

Tamworth 
Regional Council - 
Coledale Cares

$50 000 To reduce the incidence of 
malicious damage and assault 
by focusing on lighting, 
open spaces, parks and 
landscaping.

Council and 
community.

Crime Prevention 
Division

Designing Out 
Crime Centre 

$495 000 To explore design and 
technological innovation to 
reduce crime. 

Government, non-
governments and 
business. 

Crime Prevention 
Division

Wollongong City 
Council - Safety 
After Hours 

$50 000 To reduce malicious damage 
and non-domestic assaults 
by using CPTED principles 
and improving poor lighting 
and landscaping that may 
be contributing to the level of 
offences.

Council and 
community.

Crime Prevention 
Division

Canada Bay City 
Council - Safe 
Community 
Spaces 

$50 000 To reduce the incidence of 
steal from motor vehicle by 
conducting CPTED audits at 
identifi ed hot spot locations.

Council and 
community.
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Program area Funding recipient Amount Project purpose/aims Target clients

Crime Prevention 
Division

Campbelltown 
City Council -
Leumeah 
Commuter Car 
Park Fencing

$68 543 To reduce the incidence of 
steal from motor vehicle by 
erecting a fence to defl ect 
thoroughfare through a 
hotspot car park.

Council and 
Community.

Crime Prevention 
Division

Great Lakes 
Council - 
Safeguard Your 
Home

$63 000 To reduce break and enter 
dwelling offences by providing 
subsidised home security 
items to residents and 
purchasing property marking 
equipment.

Community members.

Crime Prevention 
Division

Lismore City 
Council - Red 
Dust Healing 
Youth Program

$48 042 To address the issue 
of violence and explore 
Aboriginal heritage, culture 
and identity by delivering fi ve 
three-day youth residential 
camps, four for selected at-
risk school students and one 
for at-risk young people who 
are no longer at school. 

At-risk Aboriginal males 
aged 13-18 years.

Crime Prevention 
Division

Marrickville 
Council - Inner 
West Theft 
Reduction 
Strategy

$94 719 To reduce the incidence of 
steal from motor vehicle by 
conducting CPTED audits on 
principal hotspots.

Council and 
community.

Crime Prevention 
Division

Nambucca Shire 
Council - Safer 
Women Around 
Nambucca Shire 
(SWANS)

$49 828 To make licensed premises 
safer for women by reducing 
the opportunity for women to 
be targeted for assault in and 
around licensed premises. 

Women in licensed 
premises.

Crime Prevention 
Division 

Narrabri Shire 
Council - Narrabri 
CPTED and 
Lighting Audit

$50 000 To reduce the incidence and 
related costs of malicious 
damage to property, non-DV 
assault and graffi ti at identifi ed 
hotspots. 

Council and 
community.

Crime Prevention 
Division

Queanbeyan 
City Council - 
CPTED to reduce 
malicious 
 

$50 000 To specifi cally address 
alcohol-related malicious 
damage by using CPTED 
to inform audits and identify 
crime-resistant infrastructure.

Council and 
community.

Crime Prevention 
Division

Strathfi eld 
Municipal Council 
- Community 
Safety and Crime 
Prevention Project 

$49 878 To reduce the incidence of 
steal from motor vehicle by 
conducting CPTED audits in 
identifi ed hot spot locations 
and conduct community 
safety events free vehicle 
number plate fi tting days.

Council and 
community.

Crime Prevention 
Division

Sutherland 
Shire Council - 
Graffi ti Hotspot 
Reduction

$100 000 To reduce the incidence 
of malicious damage by 
providing removal services, 
environmental changes, 
education and developing 
strategies for the community 
to report incidences of graffi ti.

Council and 
community.

Crime Prevention 
Division

Dubbo City 
Council - Dubbo 
Bat Bus Service 

$25 000 To provide an additional late 
night transport option for 
patrons of licences premises 
on Friday and Saturday nights 
within Dubbo City Centre. 

Patrons of licensed 
premises. 
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Program area Funding recipient Amount Project purpose/aims Target clients

Crime Prevention 
Division

Port Macquarie-
Hastings Council 
- Night Rider

$19 684 To provide patrons of licensed 
premises with transport home 
to residential areas during the 
peak offending times of Friday 
and Saturday nights. 

Patrons of licensed 
premises. 

Crime Prevention 
Division

Port Stephens 
Council - Snak & 
Rap

$41 752 To target drug and alcohol 
related crime by young 
people, and to address 
risk factors associated with 
alcohol and drug use.

Young people aged  
11-17 years. 

Crime Prevention 
Division

The Song Room 
Inc.

$50 000 To provide arts-based early 
intervention programs in 
schools in Blacktown.

Young people.

Crime Prevention 
Division

Armidale 
Aboriginal 
Community Foot 
Patrol - Armidale 
Aboriginal 
Community Patrol

$81 486 To provide an Aboriginal 
community patrol for the 
local Armidale area. 

Young Aboriginal 
people.

Crime Prevention 
Division

Ballina District 
Community 
Services 
Association - 
Ballina Aboriginal 
Community Patrol

$57 984 To provide an Aboriginal 
community patrol for the 
local Ballina area.

Young Aboriginal 
people.

Crime Prevention 
Division

Brewarrina 
Business Co-
Operative  - 
Brewarrina 
Aboriginal 
Community Patrol

 $94 914 To provide an Aboriginal 
community patrol for the local 
Brewarrina area.

Young Aboriginal 
people.

Crime Prevention 
Division

Police & 
Community Youth 
Club NSW Ltd - 
Bourke Aboriginal 
Community Patrol

 $103 763 To provide an Aboriginal 
community patrol for the local 
Bourke area.

Young Aboriginal 
people.

Crime Prevention 
Division

Mungindi Kids 
Aboriginal 
Corporation  
- Mungindi 
Aboriginal 
Community Patrol

$63 975 To provide an Aboriginal 
community patrol for the local 
area.

Young Aboriginal 
people.

Crime Prevention 
Division

Newcastle 
Aboriginal 
Community 
Patrol - Awabakal 
Newcastle 
Aboriginal
Co-op Ltd

$20 977 To provide an Aboriginal 
community patrol for the 
Newcastle area. 

Young Aboriginal 
people.

Crime Prevention 
Division

Nowra Aboriginal 
Community Patrol 
- Shoalhaven 
Community 
Development 
Aboriginal 
Corporation

$74 857 To provide an Aboriginal 
community patrol for the 
Nowra area.

Young Aboriginal 
people.
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Guarantee of service
The Department is committed to ensuring 
everyone in NSW has access to justice services. 
The Business Centres that deal with the public 
have service guarantees or service standards. 
These Business Centres include the Anti-
Discrimination Board of NSW, Community 
Relations Unit, Offi ce of the Public Guardian, Offi ce 
of the Protective Commissioner, Public Trustee, 
Registry of Births Deaths & Marriages, LawAccess 
NSW, Court Services and Victims Services. They 
strive to:

1) deliver a code of ethics that includes:

respecting the privacy of clients ❱

treating clients with courtesy and respect ❱

delivering services in a prompt, honest,  ❱
accurate and professional manner

responding promptly to complaints and referring  ❱
decisions to an appeals process if clients are 
unsatisfi ed with the results.

2) increase access by:

using plain language ❱

providing translation services ❱

being contactable during normal offi ce hours  ❱
either by phone, facsimile, email or in person

be accountable and keep clients informed of  ❱
the progress of their affairs.

The Client Service Charter for Court and Tribunal 
Services has a focus on impartiality, referral to 
other organisations where appropriate, and 
continuous service improvement aligned with client 
needs. 
It is available on the Department’s website 
www.lawlink.nsw.gov.au/agd.

Program area Funding recipient Amount Project purpose/aims Target clients

Crime Prevention 
Division

Wilcannia 
Aboriginal 
Community 
Patrol - Maari Ma 
Health Aboriginal 
Corporation

$26 022 To provide an Aboriginal 
community patrol for the 
Wilcannia area.

Young Aboriginal 
people.

Crime Prevention 
Division

Wesley Uniting  
- Nambucca 
Aboriginal 
Community Patrol

 $114 768 To provide an Aboriginal 
community patrol for the local 
Nambucca area.

Young Aboriginal 
people.

Legal Management 
Services

University of the 
South Pacifi c1 

$66 000 For Community Legal Centres 
in Vanuatu.

Members of the 
public across Vanuatu 
(including regional 
locations).

Legal Management 
Services

Pacifi c Islands 
Legal Information 
Institute- 
University of the 
South Pacifi c1

$12 000 For internet collection of 
legal cases, legislation and 
information in Vanuatu.

Legal professionals and 
law students across the 
south pacifi c region.

Victims Services Hunter VOCAL 
- Victims of 
Crime Assistance 
League (VOCAL) 

$323,310 To provide information and 
support for victims of crime 
and road trauma in the 
Hunter. 

Victims of crime and of 
road trauma.

1 These funded under AusAid for the Vanuatu Legal Sector Strengthening Program.  
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Mechanism   

Contact with Electricity 4

Exposure to Biological Factor 16

Exposure to Environmental Cold 11

Exposure to Environmental Heat 8

Exposure to Ionising Radiation 0

Exposure to Mechanical Vibration 0

Exposure to Mental Stress 40

Exposure to Non-Ionising Radiation 0

Exposure to Pressure 8

Fall from Height 20

Fall from Same Level 75

Fatigue 3

Hazard 10

Hit by Moving Object 35

Hit Object with Body 62

Human Agencies 7

Indoor Environment 7

Live Animals 1

Long-Term Contact with Chemical 8

Manual Handling 2

Muscular Stress 69

Repetitive Movement 25

Security 9

Sharp Sudden Sound 2

Single Contact with Chemical 2

Slide or Cave in 1

Slip 78

Unspecifi ed Mechanism of Injury 86

Vehicle Accident 40

Total 629

Incident Type   

Hazards 110

Illness 50

Injury 413

Near hit 14

Non-AGD 7

Security 35

Total incidents reported 629

Health and Safety Services
OH&S incidents 2008-09
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Health and Safety Services
The Department continues to improve in 
Occupational Health and Safety (OHS) and 
workers’ compensation experience.  During 
the reporting year, Health and Safety Services 
developed and fi nalised the OHS Management 
System Framework.  Aligned with Australian 
Standard 4801, the system provides a framework 
to systematically manage, measure, review and 
continually improve OHS within the Department.

Health and Safety Services was signifi cantly 
involved in the response to the discovery of 
asbestos in the Westmead Coroner’s Court 
building. Health and Safety Services arranged 
health surveillance for staff, contractors, and clients 
who may have been potentially exposed to the 
asbestos fi bres since 1997. WorkCover NSW was 
consulted throughout the process and provided 
expertise to the Department.

The Department received one WorkCover 
Improvement Notice during the period, in response 
to employees at the Justice Precinct Offi ce being 
exposed to diesel fumes after testing of the diesel 
powered fi re pump. The Improvement Notice was 
issued to ensure the Department improved on its 
existing consultation arrangement with informing 
staff on associated risks.

Well for Life 
The Well for Life program continues to provide 
employees with health and wellbeing information 
and programs. The program takes a holistic 
approach to health and safety within the 
Department and a key highlight was the Mental 
Health and Safe Work Week expo in October 
2008. The expo was well received by employees in 
attendance.

Workers compensation
The Department’s workers compensation premium 
has remained relatively stable with only a slight 
increase in deposit premium due to the change 
in target premium experience within the primary 
pool of the fund (other agencies). The Department 
has improved on its claims experience by ensuring 
effective injury management techniques such as 
early contact with workers and focusing strongly 
on return to work.

There were 200 new workers compensation 
claims during the reporting period including 
claims submitted by the Offi ce of the Protective 
Commissioner, Offi ce of the Public Guardian and 
the Public Trustee NSW. As at 30 June 2009, 
the Department had 193 claims remaining open, 
with 149 of those still within hindsight premium 
impacting years. 

Occupational health and safety
The new incident reporting system introduced last 
fi nancial year, has seen a positive year in incident 
reporting, remaining relatively stable to the previous 
2007–08 year, with 629 incidents being reported 
by the Department’s staff of which 32 per cent 
resulted in workers compensation claims. Incident 
statistics for the period are reported as follows:

Heritage management
The Department’s Heritage Asset Management 
Strategy (HAMS) outlines its role as the custodian 
of signifi cant built and moveable heritage assets. 
The Asset Management Branch manages and 
maintains 125 heritage-listed courthouses and 
thousands of moveable heritage items including 
courtroom furniture.

Specifi c heritage projects implemented in 
2008–09 include:

ongoing restoration of the historic King Street  ❱
Court Complex in Sydney. The fi rst fl oor judicial 
chambers of the St James Road wing were 
restored and refurbished. This included the 
restoration of plasterwork and French-polished 
timberwork and joinery.

installation of an automatic winder mechanism  ❱
for the Inverell Courthouse clock to ensure 
its continued use. The clock has historically 
required routine winding.

completion of the Armidale Courthouse and  ❱
Sheriff’s Cottage Conservation Management 
Plan to ensure the ongoing conservation 
management of the site. 

The Department is updating its heritage registers 
to ensure that the current portfolio is documented 
and listed appropriately. This includes providing 
access to the s170 register electronically.

Leave liabilities
Leave liabilities as at 30 June 2009:

Recreation leave $31.4 million
Long service leave $119.2 million
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Legislation and legal change
Legislative changes 
Legislative changes include new Acts of Parliament and amendments assented to between 1 July 
2008 and 30 June 2009. No judicial decisions were recorded as having a signifi cant impact on the 
Department. Legislative changes include: 

Administrative Decisions Tribunal Amendment Act 2008 
Bible Society (Corporate Conversion) Act 2008 
Children (Criminal Proceedings) Amendment (Youth Conduct Orders) Act 2008
Civil Liability Legislation Amendment Act 2008 
Classifi cation (Publications, Films and Computer Games) Enforcement Amendment (Advertising) Act 
2008
Courts and Crimes Legislation Further Amendment Act 2008
Crimes Amendment (Cognitive Impairment—Sexual Offences) Act 2008
Crimes (Domestic and Personal Violence) Amendment Act 2008
Crimes (Sentencing Procedure) Amendment (Victim Impact Statements) Act 2008
Crimes Amendment (Sexual Offences) Act 2008
Fines Further Amendment Act 2008
Graffi ti Control Act 2008
Law Enforcement (Powers & Responsibilities) Amendment (Detained Person’s Property) Act 2008
Mental Health Legislation Amendment (Forensic Provisions) Act 2008
Succession Amendment (Family Provision) Act 2008
Vexatious Proceedings Act 2008
Civil Procedure Amendment (Transfer of Proceedings) Act 2009
Coroners Act 2009
Courts and Other Legislation Amendment Act 2009
Crimes (Appeal and Review) Amendment Act 2009
Crimes (Criminal Organisations Control) Act 2009
Crimes (Sentencing Procedure) Amendment (Council Law Enforcement Offi cers) Act 2009
Criminal Legislation Amendment Act 2009
Criminal Organisations Legislation Amendment Act 2009
Industrial Relations Amendment (Jurisdiction of Industrial Relations Commission) Act 2009
Law Enforcement (Powers and Responsibilities) Amendment (Search Powers) Act 2009
NSW Trustee and Guardian Act 2009
Personal Property Securities (Commonwealth Powers) Act 2009
Succession Amendment (Intestacy) Act 2009
Surveillance Devices Amendment (Validation) Act 2009
Telecommunications (Interception and Access) (NSW) Amendment Act 2009

Legislation allocated to the Attorney General 
Legislation allocated to the Attorney General includes legislation within the Attorney General’s portfolio 
and legislation administered by the Department. This list only includes principal Acts, rather than 
amendment Acts. 

Administration (Validating) Act 1900 No 38
Administrative Decisions Tribunal Act 1997 No 76
Anglican Church of Australia (Bodies Corporate) Act 1938 No 15
Animals Act 1977 No 25
Anti-Discrimination Act 1977 No 48 (except Part 9A, the Minister for Public Sector Reform)
Antiochian Orthodox Church Property Trust Act 1993 No 20
Application of Laws (Coastal Sea) Act 1980 No 146
Australian Mutual Provident Society Act 1988 No 47
Australian Mutual Provident Society (Demutualisation and Reconstruction) Act 1997 No 56
Bail Act 1978 No 161
Benevolent Society (Reconstitution) Act 1998 No 153
Bible Society NSW (Corporate Conversion) Act 2008 No 91
Births, Deaths and Marriages Registration Act 1995 No 62
Burns Philip Trustee Company Limited Act 1990 No 82
Charitable Trusts Act 1993 No 10
Child Protection (Offenders Prohibition Orders) Act 2004 No 46 (jointly with the Minister for Police)
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Children (Criminal Proceedings) Act 1987 No 55
Children (Protection and Parental Responsibility) Act 1997 No 78
Children’s Court Act 1987 No 53
Chiropractors Act 2001 No 15, section 100 (remainder, the Minister for Health)
Choice of Law (Limitation Periods) Act 1993 No 94
Christian Israelite Church Property Trust Act 2007 No 41
Churches of Christ in New South Wales Incorporation Act 1947 No 2
Churches of Christ, Scientist, Incorporation Act 1962 No 21
Civil Liability Act 2002 No 22
Civil Procedure Act 2005 No 28
Classifi cation (Publications, Films and Computer Games) Enforcement Act 1995 No 63
Commercial Arbitration Act 1984 No 160
Common Carriers Act 1902 No 48
Commonwealth Bank (Interpretation) Act 1953 No 29
Commonwealth Places (Administration of Laws) Act 1970 No 80
Commonwealth Powers (De Facto Relationships) Act 2003 No 49
Commonwealth Powers (Family Law—Children) Act 1986 No 182
Community Justice Centres Act 1983 No 127
Community Protection Act 1994 No 77
Compensation Court Repeal Act 2002 No 23
Compensation to Relatives Act 1897 No 31
Confi scation of Proceeds of Crime Act 1989 No 90
Constitutional Powers (Coastal Waters) Act 1979 No 138
Co-operative Schemes (Administrative Actions) Act 2001 No 45
Coptic Orthodox Church (NSW) Property Trust Act 1990 No 67
Coroners Act 1980 No 27
Corporations (Administrative Actions) Act 2001 No 33
Corporations (Ancillary Provisions) Act 2001 No 32
Corporations (Commonwealth Powers) Act 2001 No 1
Corporations (New South Wales) Act 1990 No 83
Costs in Criminal Cases Act 1967 No 13
Council of Law Reporting Act 1969 No 59
Court Security Act 2005 No 1
Crimes Act 1900 No 40
Crimes (Administration of Sentences) Act 1999 No 93, section 183 (2) (a) (remainder, the Minister for 
Corrective Services)
Crimes (Appeal and Review) Act 2001 No 120
Crimes at Sea Act 1998 No 173
Crimes (Criminal Organisations Control) Act 2009 No 6
Crimes (Domestic and Personal Violence) Act 2007 No 80
Crimes (Forensic Procedures) Act 2000 No 59
Crimes Prevention Act 1916 No 80
Crimes (Sentencing Procedure) Act 1999 No 92
Crimes (Serious Sex Offenders) Act 2006 No 7
Criminal Appeal Act 1912 No 16
Criminal Case Conferencing Trial Act 2008 No 10
Criminal Procedure Act 1986 No 209
Criminal Records Act 1991 No 8
Crown Advocate Act 1979 No 59
Crown Proceedings Act 1988 No 70
Crown Prosecutors Act 1986 No 208
Damage by Aircraft Act 1952 No 46
Defamation Act 2005 No 77
Dental Practice Act 2001 No 64, section 121 (remainder, the Minister for Health)
Director of Public Prosecutions Act 1986 No 207
Discharged Servicemen’s Badges Act 1964 No 49
District Court Act 1973 No 9
Domicile Act 1979 No 118
Dormant Funds Act 1942 No 25
Drug Court Act 1998 No 150
Drug Misuse and Traffi cking Act 1985 No 226 (except part, the Minister for Police, and the Minister for 
Health)
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Dust Diseases Tribunal Act 1989 No 63
Electronic Transactions Act 2000 No 8
Employees Liability Act 1991 No 4
Evidence Act 1995 No 25
Evidence (Audio and Audio Visual Links) Act 1998 No 105
Evidence on Commission Act 1995 No 26
Factors (Mercantile Agents) Act 1923 No 2
Federal Courts (State Jurisdiction) Act 1999 No 22
Felons (Civil Proceedings) Act 1981 No 84
Financial Transaction Reports Act 1992 No 99
Fines Act 1996 No 99, Part 2, Divisions 1 and 2, section 120 (in so far as it relates to registrars of the 
courts and the Sheriff) and section 123 (remainder, the Treasurer)
Forfeiture Act 1995 No 65
Frustrated Contracts Act 1978 No 105
Graffi ti Control Act 2008 No 100, except Part 4, jointly with the Minister for Local Government
Greek Orthodox Archdiocese of Australia Consolidated Trust Act 1994 No 65
Habitual Criminals Act 1957 No 19
Holy Apostolic Catholic Assyrian Church of the East Property Trust Act 1992 No 10
Imperial Acts Application Act 1969 No 30
Inclosed Lands Protection Act 1901 No 33
Industrial Relations Act 1996 No 17, sections 147, 148 (except in relation to the appointment of 
Commissioners), 149, 150, 151, 152, 153, 154, 156 (3), 157 (3), 159 (2), 164 (2), 168, 180, 185 (2) (d) 
and (e), 196, 197, 207, 208, 381, 382, 383, 407 (in relation to provisions administered by the Attorney 
General), Schedule 2 (in relation to provisions administered by the Attorney General), and Schedule 4 (in 
relation to provisions administered by the Attorney General), (remainder, the Minister for Industrial 
Relations)
Inebriates Act 1912 No 24
Infants’ Custody and Settlements Act 1899 No 39
Inheritance Act of 1901 No 19
Insurance Act 1902 No 49
Insurance (Application of Laws) Act 1986 No 13
James Hardie (Civil Liability) Act 2005 No 106
James Hardie (Civil Penalty Compensation Release) Act 2005 No 107
James Hardie Former Subsidiaries (Winding up and Administration) Act 2005 No 105
Judges’ Pensions Act 1953 No 41
Judicial Offi ce (Papua New Guinea) Act 1979 No 177
Judicial Offi cers Act 1986 No 100
Jurisdiction of Courts (Cross-vesting) Act 1987 No 125
Jurisdiction of Courts (Foreign Land) Act 1989 No 190
Jury Act 1977 No 18
Justices of the Peace Act 2002 No 27
Land and Environment Court Act 1979 No 204
Law and Justice Foundation Act 2000 No 97
Law Courts Limited Act 1977 No 10
Law Enforcement (Powers and Responsibilities) Act 2002 No 103
Law Reform Commission Act 1967 No 39
Law Reform (Law and Equity) Act 1972 No 28
Law Reform (Marital Consortium) Act 1984 No 38
Law Reform (Miscellaneous Provisions) Act 1944 No 28
Law Reform (Miscellaneous Provisions) Act 1946 No 33
Law Reform (Miscellaneous Provisions) Act 1965 No 32
Law Reform (Vicarious Liability) Act 1983 No 38
Legal Aid Commission Act 1979 No 78
Legal Profession Act 2004 No 112
Lie Detectors Act 1983 No 62
Limitation Act 1969 No 31
Local Court Act 2007 No 93
Local Courts Act 1982 No 164
Lutheran Church of Australia (New South Wales District) Property Trust Act 1982 No 101
Maintenance, Champerty and Barratry Abolition Act 1993 No 88
Marketable Securities Act 1970 No 72
Married Persons (Equality of Status) Act 1996 No 96
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Matrimonial Causes Act 1899 No 14
Medical Practice Act 1992 No 94, section 148 (remainder, the Minister for Health)
Mental Health (Forensic Provisions) Act 1990 No 10 (except Part 5, Minister for Health)
Methodist Church of Samoa in Australia Property Trust Act 1998 No 96
Mining Act 1992 No 29, section 293 (remainder, the Minister for Mineral Resources)
Minors (Property and Contracts) Act 1970 No 60
Moratorium Act 1932 No 57
Notice of Action and Other Privileges Abolition Act 1977 No 19
Nurses and Midwives Act 1991 No 9, section 60 (remainder, the Minister for Health)
Oaths Act 1900 No 20
Optometrists Act 2002 No 30, section 104 (remainder, the Minister for Health)
Osteopaths Act 2001 No 16, section 100 (remainder, the Minister for Health)
Parliamentary Papers (Supplementary Provisions) Act 1975 No 49
Partnership Act 1892 55 Vic No 12 (except, in so far as it relates to the functions of the Registrar of the 
register of limited partnerships and incorporated limited partnerships and to the setting of fees to be 
charged for maintaining that register, jointly with the Minister for Commerce and the Minister for Fair 
Trading)
Pharmacy Practice Act 2006 No 59, section 113, (remainder, the Minister for Health)
Physiotherapists Act 2001 No 67, section 101, (remainder, the Minister for Health)
Piracy Punishment Act 1902 No 69
Podiatrists Act 2003 No 69, section 100 (remainder, the Minister for Health)
Police (Special Provisions) Act 1901 No 5 (except part, the Minister for Police)
Presbyterian Church of Australia Act 1971 No 42
Pre-Trial Diversion of Offenders Act 1985 No 153
Printing and Newspapers Act 1973 No 46
Privacy and Personal Information Protection Act 1998 No 133
Probate and Administration Act 1898 No 13 (except parts, the Treasurer)
Professional Standards Act 1994 No 81
Property (Relationships) Act 1984 No 147
Protected Estates Act 1983 No 179
Psychologists Act 2001 No 69, section 100 (remainder, the Minister for Health)
Public Defenders Act 1995 No 28
Public Notaries Act 1997 No 98
Public Trustee Act 1913 No 19
Recovery of Imposts Act 1963 No 21
Reorganised Church of Jesus Christ of Latter Day Saints Trust Property Act 1959 No 13
Restraints of Trade Act 1976 No 67
Restricted Premises Act 1943 No 6
Roman Catholic Church Communities’ Lands Act 1942 No 23
Roman Catholic Church Trust Property Act 1936 No 24
Royal Blind Society (Corporate Conversion) Act 2003 No 64
Royal Blind Society (Merger) Act 2005 No 87
Royal Institute for Deaf and Blind Children Act 1998 No 6
Russian Orthodox Church (NSW) Property Trust Act 1991 No 91
Sale of Goods Act 1923 No 1
Sale of Goods (Vienna Convention) Act 1986 No 119
Scout Association of Australia (New South Wales Branch) Incorporation Act 1928 No 26
Sea-Carriage Documents Act 1997 No 92
Sheriff Act 2005 No 6
Solicitor General Act 1969 No 80
Sporting Venues (Offenders Banning Orders) Act 2005 No 67
Standard Time Act 1987 No 149
Status of Children Act 1996 No 76
Stewards’ Foundation of Christian Brethren Act 1989 No 172
Succession Act 2006 No 80
Suitors’ Fund Act 1951 No 3
Summary Offences Act 1988 No 25
Sunday (Service of Process) Act 1984 No 45
Supreme Court Act 1970 No 52
Surveillance Devices Act 2007 No 64
Telecommunications (Interception and Access) (New South Wales) Act 1987 No 290
Terrorism (Commonwealth Powers) Act 2002 No 114
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Terrorism (Police Powers) Act 2002 No 115
Testator’s Family Maintenance and Guardianship of Infants Act 1916 No 41
Trees (Disputes Between Neighbours) Act 2006 No 126
Trustee Act 1925 No 14
Trustee Companies Act 1964 No 6
Trustees Delegation of Powers Act 1915 No 31
Unauthorised Documents Act 1922 No 6
Uncollected Goods Act 1995 No 68
Uniting Church in Australia Act 1977 No 47
Vexatious Proceedings Act 2008 No 80
Victims Rights Act 1996 No 114
Victims Support and Rehabilitation Act 1996 No 115
Westpac Banking Corporation (Transfer of Incorporation) Act 2000 No 71
Witnesses Examination Act 1900 No 34
Workplace Injury Management and Workers Compensation Act 1998 No 86, sections 368, 369 and 373 
and Schedule 5 (remainder, the Minister for Finance)
Workplace Surveillance Act 2005 No 47
Young Offenders Act 1997 No 54 (except parts, the Minister for Juvenile Justice)

Overseas travel
Name and position Country visited Purpose of trip Dates of trip

Henk Joustra
Assistant Director Planning 
& Information Management, 
Information Services Branch

Wellington, New Zealand Participate on a Gateway Review 
panel for a major capital project. 
(Cost met by NZ Government).

22/06/09–
23/06/09 

Paolo Buchberger 
Senior Solicitor,
Crown Solicitor’s offi ce

Wellington, New Zealand To attend Solicitor General's 
Committee Meeting.

19/03/09– 
21/03/09

Tracy Burgess 
Director
Legal Management Services  

Vanuatu Vanuatu project visit. 16/03/09– 
19/03/09 

Professor Michael Tilbury 
Commissioner, 
Law Reform Commission

Vanuatu Australasian Law Reform 
Agencies Conference.

10/09/09– 
12/09/08

The Hon James Wood AO QC
Commissioner, 
Acute Care/Child Protection

Vietnam Vietnam-Australia Human Rights 
Technical Co-operation Program.

16/02/09–
24/02/09

The Hon James Wood AO QC
Commissioner, 
Acute Care/Child Protection 

Hong Kong Commonwealth Associaton of 
Law Reform Agencies Conference 
and the 16th Commonwealth Law 
Conference 2009.

04/04/09-– 
09/04/09

Laurie Glanfi eld 
Director General

New Zealand Standing Committee of
Attorneys-General.

23/07/2008–
27/07/2008

Ruth Lawrence
Executive Offi cer,
Director General’s Offi ce

New Zealand July 2008 National Justice CEOs 
meeting.

23/07/08– 
27/07/08

Ruth Lawrence
Executive Offi cer,
Director General’s Offi ce

New Zealand EMPA Wellington 2009 (and visit 
Ministry of Justice).

11/06/09–
19/06/09

Marianne Curtis
Manager, 
Victims of Crime Bureau

Vietnam Access to Justice seminar. 09/03/09–
15/03/09

Peter Whitehead
Public Trustee,
Public Trustee NSW

Vancouver, Canada 4th Annual Canadian Conference 
on Elder Law.

12/11/08–
19/11/08
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Name and position Country visited Purpose of trip Dates of trip

The Hon Justice J Johnson
Judge of the Supreme Court

Dublin, Ireland International Society for 
the Reform of Criminal Law 
Conference.

11/07/08–
15/07/08

The Hon Chief Justice CJ 
Spigelman
Chief Justice NSW

Shanghai, China INSOL International Conference
(International Association of 
Restructuring, Insolvency & 
Bankruptcy Professionals).

13/09/08–
19/09/08

The Hon Justice J White
Judge of the Supreme Court

Shanghai, China INSOL International Conference. 13/09/08–
19/09/08

The Hon Justice J A Basten
Judge of the Supreme Court

Dhaka, Bangladesh Judicial Administration 
Training Institute.

11/10/08– 
30/10/08

The Hon Justice J Einstein
Judge of the Supreme Court

Dhaka, Bangladesh Judicial Administration 
Training Institute.

11/10/08– 
30/10/08

The Hon Justice P Allsop
President of the Court of Appeal

Shanghai, China Inauguration Shanghai 
Maritime Museum.

01/10/08–
8/10/08

The Hon Justice P Allsop
President of the Court of Appeal

Beijing & Shanghai, China National Judges College of China. 01/12/08–
05/12/08

The Hon CJ McClellan
Chief Judge at Common Law

Singapore Asia Pacifi c Judicial 
Reform Forum.

18/01/09– 
20/01/09

The Hon Justice J A Campbell
Judge of the Supreme Court

Cartagena, Columbia International Academy of 
Estate & Trust Law.

26/04/09– 
30/04/09

The Hon Justice J Price
Judge of the Supreme Court

Tahiti 2009 Pacifi c Judicial Conference. 15/06/09– 
18/06/09

The Hon Justice J Barrett
Judge of the Supreme Court

Vancouver, Canada 8th International Judicial 
Colloquium on Solvency
8th World Conference of INSOL 
International.

20/06/09– 
21/06/09

Deputy Chief Magistrate Cloran 
Magistrate of the Local Court

Papua New Guinea Part of the Law and Justice 
Sector Secretariat and in 
conjunction with the Magisterial 
Services Training Advisory 
Committee to assist with the 
Judicial Education programme. 
The attendance was funded by 
AusAid.

16/11/08– 
27/11/08

Magistrate Heilpern
Magistrate of the Local Court

Papua New Guinea Part of the Law and Justice 
Sector Secretariat and in 
conjunction with the Magisterial 
Services Training Advisory 
Committee to assist with the 
Judicial Education programme. 
The attendance was funded by 
AusAid.

16/11/08– 
27/11/08

Kylie Nicholls
Manager, Business 
Innovation and Policy,
Court Services 

New York, US Two-week overseas study tour 
(SGE travelling fellowship) in April 
2009 to the NewYork Centre 
for Court Innovation. Project - 
Problem Solving Justice: Strategic 
collaboration between courts and 
social service.

April 2009 
(2 weeks)

Louise Pounder 
ADR Project Offi cer,
Community Justice Centres 

New York, US Two-week overseas study tour 
(SGE travelling fellowship) in April 
2009 to the NewYork Centre 
for Court Innovation. Project - 
Problem Solving Justice: Strategic 
collaboration between courts and 
social service.

April 2009 
(2 weeks)
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Privacy and personal information
The Department has managed its obligations under the Privacy and Personal Information Protection 
Act 1998 and the Health Records and Information Privacy Act 2002 under a privacy management plan 
designed to ensure compliance and increase awareness across the Department.

The plan provides guidance about the requirements of the Acts for departmental offi cers who deal with 
personal information. It also provides procedures that can be adopted to eliminate or reduce the risk of 
non-compliance. The plan allows for individual Business Centres to create and annex specifi c privacy 
management plans to address unique issues.

Three requests for internal review under the Act were received in 2008–09. One was withdrawn and 
one was declined on the basis that it related to the judicial functions of a court. The applicant sought an 
internal review at the Administrative Decisions Tribunal (ADT), which upheld the Department’s position, 
and found it had not jurisdiction to review the matter.  One review was undertaken and it was found that 
the complaint did not involve the applicant’s personal information. This matter is currently the subject of 
an external review at the ADT.

Publications
AGD departmental
AGD Annual Report 2007–08
Code of Conduct (revised) 

Anti-Discrimination Board
ADB Annual Report 2007–08
Equal Time – electronic newsletter, three issues
Seminar calendar - two issues
Breastfeeding discrimination – new factsheet
Treated unfairly because you are an Aboriginal or Torres Strait Islander person? - new edition - revised 
and redesigned
What you can do if you are treated unfairly - Plain English factsheet for people with intellectual disability - 
revised and redesigned
Factsheet for people from NESB - revised and redesigned
Exemption Guidelines - revised and redesigned
Publications Order Form - new form replaces several previous forms 
Creative Arts Competition  - Material for 2009 writing and creative arts competition

Administrative Decisions Tribunal 
ADT 10th Anniversary Annual Report 2007–08

Aboriginal Programs Unit 
Care Circles Brochure – new 
Factsheets on Circle Sentencing – updated 
Factsheets on Aboriginal Community Justice Groups – updated 

Bureau of Crime Statistics and Research  
Annual Report of NSW Criminal Courts Statistics 2007 
Does Circle Sentencing reduce Aboriginal offending? 
Monitoring trends in re-offending among offenders released from prison
Police-recorded assaults on hospital premises in New South Wales: 1996-2006
NSW Recorded Crime Statistics quarterly update: June 2008
Public confi dence in the New South Wales criminal justice system
Juror understanding of judicial instructions in criminal trials
Trends in property and illicit drug-related crime in Kings Cross: An update
CHERE report: The Costs of NSW Drug Court 
The NSW Drug Court: A re-evaluation of its effectiveness
NSW Recorded Crime Statistics quarterly update: Sept 2008
Trends in bail and sentencing outcomes in New South Wales Criminal Courts: 1993-2007
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Rules of engagement: Policing anti-social behaviour and alcohol-related violence in and around 
licensed premises
The impact of the high range PCA guideline judgment on sentencing for PCA offences in NSW
What caused the decrease in sexual assault clear-up rates?
Does receiving an amphetamine charge increase the likelihood of a future violent charge? 
Assessing the impact of mandatory DNA testing of prison inmates in NSW on clearance, charge and 
conviction rates for Selected Crime Categories
NSW Recorded Crime Statistics 2008
An update of long-term trends in property and violent crime in New South Wales: 1990–2008 
Is the assault rate in NSW higher now than it was during the 1990s? 
NSW Recorded Crime Statistics quarterly update: Mar 2009

Community Justice Centres
Alternative Dispute Resolution Blueprint Discussion Paper - released 7 May 2009

Courts and Tribunal Services 
Getting help with legal and court matters – new brochure 
Client newsletter – new 
You may be selected for Jury Service – new brochure to accompany the Notice of Inclusion sent to 
prospective jurors 
Jury Service: a rewarding responsibility – revised 
A guide for jurors: welcome to Jury Service – revised 
Juror Support Program – revised and redesigned
Jury summons form – new summons used for jurors to Supreme and District Courts

Community Relations Unit 
A Handbook for Justices of the Peace in NSW - third Edition, August 2008

Crime Prevention Division 
Designing crime out of your vehicle – new factsheet 
NSW CREDIT Program: Court Referral of Eligible Defendants Into Treatment – new program framework
Crime Prevention Issues: Women and the MERIT program – new newsletter 
Crime Prevention Issues: Aboriginal Participation in MERIT – new newsletter 
Crime Prevention Issues: Principal drug of concern: an Analysis of MERIT and RAD client characteristics 
and outcomes – new newsletter 
Forum Sentencing: Facing up to crime – new poster (Sydney Metro)
Forum Sentencing: Facing up to crime – new poster (Sydney Regional) 
Forum Sentencing: Facing up to crime  – revised pamphlet (Burwood)
Forum Sentencing: Facing up to crime – revised pamphlet (Campbelltown) 
Bail information: pocket guide to your bail conditions – revised pocket guide 
Care Circles: Children’s Court Care Circles for Aboriginal kids and their families – revised pamphlet
Aboriginal Programs Unit: Circle Sentencing – revised factsheet
Aboriginal Programs Unit: Aboriginal Community Justice Groups – revised factsheet 
Aboriginal child sexual assault survey: Child sexual assault…It’s not our lore! It’s against the law! – new 
pamphlet 
NSW Attorney General’s Department implementation of the Strategic Framework 2007–2012 Working 
Together: Preventing violence against gay, lesbian, bisexual and transgender people – new report 
Understanding Your Legal Rights: A guide for lesbians and gay men in NSW – new guide 
Department of Community Service implementation of the Strategic Framework 2007–2012 Working 
Together: Preventing violence against gay, lesbian, bisexual and transgender people – new report 
NSW Department of Education and Training (DET) implementation of the Strategic Framework 2007–
2012 Working Together: Preventing violence against gay, lesbian, bisexual and transgender people – new report 
NSW Department of Health implementation of the Strategic Framework 2007–2012 Working Together: 
Preventing violence against gay, lesbian, bisexual and transgender people – new report 
NSW Police Force implementation of the Strategic Framework 2007–2012 Working Together: Preventing 
violence against gay, lesbian, bisexual and transgender people – new report 
WorkCover NSW implementation of the Strategic Framework 2007–2012 Working Together: Preventing 
violence against gay, lesbian, bisexual and transgender people – new report 
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Diversity Services 
Request for Court Assistance - Arabic – new brochure 
Request for Court Assistance  -Chinese – new brochure
Request for Court Assistance - Vietnamese – new brochure
The Role of the Interpreter – new brochure

Industrial Relations Commission
IRC Annual Reports 2007 and 2008

LawAccess
Need Legal Help  - new brochure
Need Legal Help – new translated versions of brochure (Arabic, Vietnamese, Traditional Chinese and 
Simplifi ed Chinese)
Need Legal Help – new poster
Are you Aboriginal or Torres Strait Islander and Need Legal Help? – new poster
Need Legal Help? – new sticker

Land and Environment Court
LEC Annual Review 2007 (published August 2008)

Legal Management Services
NSW Government Equitable Briefi ng Policy

Legal Profession Admission Board 
Calendar for 2009 - Summer 2009 and Winter 2009 versions 
Course Information Handbook 
A Pathway to Legal Practice - updated 

Law Reform Commission
LRC Annual Report 2007–08
Report 119: Young People and Consent to Health Care
Report 121: Emergency Medical Care and the Restricted Right to Practise
Consultation Paper 4: Jury Directions
Miscellaneous Paper: The Ombudsman’s Review of the Freedom of Information Act 1989 (NSW)

Offi ce of the Legal Services Commissioner 
OLSC Annual Report 2007–08
Without Prejudice – new newsletter (August & October 2008, February, April & June 2009)
Billing Complaints - Are you Overcharging? – conference paper 
OLSC Consumer Protection – new article in the Precedent, Australian Lawyers Alliance bi-monthly 
Journal, Issue 90, January/February 2009
Implementing Anti-Money Laundering Legislation and the Professions  – conference paper Nov. 2008
Legal Education and the 21st Century Law Graduate – conference paper Oct. 2008
Research Report: Impact of Management Based Regulation on Incorporated Legal Practices in NSW  - 
conference paper Sept. 2008 
Re-Imagining Lawyering: Whither the Profession? - keynote address July 2008
Technology and Compliance Auditing - The Future of Legal Regulation – conference paper July 2008

Offi ce of the Protective Commissioner
Annual Report - 2006-07 - new  
OPC 2006–2007 Annual Report Highlights - new
OPC News – newsletter (two editions)
Managing – newsletter (two editions)
Connect – e-newsletter (two editions)
Private Management: 4 Facts on Fees – revised factsheet (print and online) 
Private Management Handbook – revised booklet and website 
What We Do (General Information Fact Sheet) – new factsheet (print and online)

Offi ce of the Public Guardian 
Your rights to request a review of decision – new factsheet 
Your rights to make a complaint – new factsheet 
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Public Trustee 
PT Annual Report 2007–08
A Guide for Attorney Services
A Guide for Benefi ciaries
A Guide for Trust Clients
A Guide for Wills
The Public Trustee’s Investment Profi le 2007–08
Client Feedback
Code of Conduct and Ethics
Facts on Fees
Combined Financial Services Guide and Product Disclosure Document Statement
Privacy and Public Trustee NSW
Wills and Appointing an Executor
Trusts
Attorney Services
Your Funds and the Public Trustee
Agency Services: Superannuation Trusts
Agency Services: Employee Entitlement Trusts
PTConnect – external client newsletter
ScriPT – Internal staff newsletter
Public Trustee brochures on products and services are also printed in: Arabic, Chinese, Croatian, 
Hindi, Italian, Korean, Spanish, Tagalog/Filipino and Vietnamese.

Professional Standards Council 
PSC Annual Report 2007–08 (ACT, NSW, Northern Territory, Queensland, South Australia, Tasmania, 
Victoria, and Western Australia)
PSC Victoria Annual Report 2007–08
Complaints Compliments and Queries – new policy document 

Sentencing Council 
Report on Sentencing for Alcohol-related Violence – new May 2009
Report on Sentencing Trends and Practices 2007- 2008
An Intensive Corrections Order for NSW: Consultation Paper - October 2008
Public confi dence in the New South Wales criminal justice system - August 2008
Public confi dence in the NSW criminal justice system - Research report - May 2009
Penalties Relating to Sexual Assault Offences in NSW, Volume 1 – new report August 2008
Penalties Relating to Sexual Assault Offences in NSW, Volume 2: Statistics – new report August 2008
Penalties Relating to Sexual Assault Offences in NSW, Volume 3 – new report May 2009

Supreme Court 
Supreme Court of NSW 2007 Annual Review

Victims Services 
Statements of Harm Information Guide 
Supporting a family member or friend who is a victim of crime
Violent crime against men: where to fi nd help 
Best practice principles for counselling Indigenous clients (Indigenous)
Family violence: information about compensation and counselling for victims (Indigenous)
Sexual assault: information about compensation and counselling for victims (Indigenous)
Changes in laws to assist victims of sexual assault
Aboriginal and Torres Strait Islander contact line – new poster 
Help for victims of sexual assault – new website 
Help for victims of sexual assault – DL promotional card
Aboriginal and Torres Strait Islander Contact Line
Changes in laws to assist victims of sexual assault
Newsletter from the desk (Indigenous)
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Research and 
development 
The Department plays a critical role in the 
development of policy and provision of advice 
on issues of social and legal signifi cance. The 
Department is strongly committed to providing 
information that has a solid evidence base 
and most Business Centres conduct research 
and evaluation to guide the development and 
implementation of their work. 

The NSW Bureau of Crime Statistics and 
Research (BOCSAR) exemplifi es the strong 
tradition of the Department in the fi eld of 
research, celebrating its 40th year in February 
2009. The work of the Bureau released this 
year includes: Monitoring trends in re-offending 
among offenders released from prison; Police-
recorded assaults on hospital premises in New 
South Wales: 1996-2006; Public confi dence in 
the New South Wales criminal justice system 
and Juror understanding of judicial instructions 
in criminal trials. In addition to producing 
research and evaluation reports BOCSAR 
publishes annual and quarterly crime statistics 
reports and annual court statistics reports. 

During this year BOCSAR and the NSW 
Sentencing Council released a report that identifi ed 
a lack of public confi dence in the criminal justice 
system and sentencing. This was found to be the 
result of mistaken beliefs about crime and criminal 
justice. The report, published in August 2008, 
concluded that education of the public on these 
issues would instil more confi dence in the system. 

The NSW Law Reform Commission (LRC) 
released a number of publications including a 
report on the laws covering Young People and 
Consent to Health Care and a consultation paper 
on Jury Directions. The work of the LRC, with 
the Criminology Research Council, underpinned 
reforms made to the Jury Act 1977. 

The Offi ce of the Public Guardian is working 
collaboratively with the National Disability Studies 
and Research Centre at the University of New 
South Wales. A major project of this alliance is the 
application of the United Nations Convention on 
the Rights of Persons with Disabilities.  

Following extensive research, the NSW Registry of 
Births, Deaths & Marriages (BDM) introduced two 
new identity certifi cates this year: birth certifi cates 
for children of lesbian couples and gender 
recognition certifi cates for people born outside 
NSW who have undergone a change of sex. 
Research included advice from its counterpart in 
Western Australia, which has had similar provisions 
since 2002, and consultations with gay and lesbian 
organisations. 

Research formed the basis of the Crime Prevention 
Division’s (CPD) major crime prevention strategies 
this year including projects that target graffi ti, steal 
from motor vehicle and domestic violence. A key 
evidence-based approach in many projects is 
Crime Prevention Through Environmental Design 
(CPTED). Another initiative of CPD, the Designing 
Out Crime Research Centre began developing 
unique concepts such as disabling devices for car 
navigation Global Positioning Systems (GPS).

The 2008 re-evaluation of the NSW Drug Court 
conducted by BOCSAR was positive with the 
fi nding that it is more cost-effective than prison in 
reducing the rate of re-offending among offenders 
whose crime is drug related.
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Some key risks of the Department and strategies for dealing with them are outlined in the following table:

Risk Management strategy

Disruption of business and productivity Organisational consolidation of the Department of Justice and Attorney 
General from 1 July 2009 will have Executive oversight. Disaster 
Recovery, Business Continuity and Risk Management plans will be put 
in place. Corporate services consolidation being monitored through 
service standards.

Ineffective revenue and trust management Controls improved over debtor and restitution management. 
Organisation structure, policy and procedure and training strengthened 
around trustee and guardianship functions.

Ineffective partnerships with third party 
providers of community programs

Continuous improvement in crime prevention and community program 
management.

Major projects and risks 
inadequately managed

Establish new governance frameworks for project management and 
enterprise risk management.

Threat to information security and integrity Controls maintained over receiving, processing, holding and providing 
access to information.

Threat to asset security and 
personnel safety

Risk based security arrangements deployed at courts and other 
facilities. OHS policy and risk management processes in place.

Management decision-making inhibited 
by dated corporate systems

Review consolidation and acquisition of ERP and other corporate 
information systems through the Department of Justice and Attorney 
General corporate services reform program.

Insurance 
Major insurance risks for the Department are the security of its staff, property and other assets, 
and the risk of work-related injuries, which may result in workers’ compensation insurance claims. 
Accordingly, the Department has full workers’ compensation, motor vehicle accident, property, liability 
and miscellaneous insurance cover provided by the Treasury Managed Fund (TMF). The TMF is a 
government-wide self-insurance scheme that provides a systematic and coordinated approach to 
the practice of risk management. Under this scheme, benchmarking was introduced to gauge risk-
management performance with insurance premiums determined by a combination of benchmarks and 
the Department’s claims’ experience.

Allianz Australia Limited manages the Department’s workers’ compensation insurance and GIO General 
Ltd manages the Department’s other insurances. In respect of workers’ compensation for 2008–09, 
there is an increase in the Department’s 2008–09 workers’ compensation deposit premium of $122,000 
compared with the previous year. The increase is due to higher benchmark premium and therefore is 
funded by Treasury. Experience premium has gone down due to a positive improvement in the overall 
cost of claims. To reduce the number and value of workers’ compensation insurance claims, the 
Department monitors its claims experience on an ongoing basis, with a focus on Occupational Health 
and Safety (OH&S) and claims management.

Risk management policies and procedures are continually being reviewed, with the aim of enhancing the 
Department’s risk management profi le, thereby reducing future premiums. 

Risk management and insurance activities
Risk management 
The Department manages risk through its strategic, business and project planning (including business 
continuity planning) and established risk assessment practices in operational areas such as Occupational 
Health and Safety. A new Enterprise Risk Management Framework was developed in 2008–09 to 
improve risk management. The Department’s Audit and Risk Committee oversees an annual program of 
internal audits conducted across the Department.
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The slight increase in the motor vehicle deposit premium for 2008–09 is due to increased declared 
vehicles for the Department. There has been a steady decline in the number of the motor vehicle claims 
submitted to TMF over the past few years. This is a direct result of the new policies and procedures 
introduced by the Fleet Team in managing claims.

The seven per cent increase in deposit premium for 2008–09 Property Insurance is due to increased 
declared asset values. The Department is continuously improving Property Claims Management with the 
aim of eventually reducing the number of claims and premium in the future.

Senior executive service and statements 
of performance
a) Senior Executive Service
In 2008–09 fi nancial year the Department had 31 offi cers at Senior Executive Service (SES) level.

Level (SES) 2005–06 2006–07 2007–08 2008–09

Male Female Male Female Male Female Male Female

7 1 0 1 0 1 0 1 0

6 1 0 1 0 1 0 1 0

5 2 0 1 0 2 1 2 1

4 5 0 4 0 2 1 2 2

3 2 2 4 3 3 2 3 2

2 12 2 10 2 7 5 8 6

1 5 2 5 1 5 1 2 1

Section 11A 1 0 1 0 1 0 0 0

Total 29 6 27 6 22 10 19 12

b) Statements of Performance
Following are the performance and other details of the Department’s senior executive offi cers above level fi ve.

Name Glanfi eld AM, Laurie 

Position and level Director General, SES 7

Total remuneration package $366,250 

Remuneration $366,250 (period 01.07.07 to 30.09.09 
plus a retention allowance of $35,000 with effect from 
26.04.05 and remained in force up to 19.12.09)

Contract period Contract Period: 15-May-2003 to 19-Dec-2009

Laurie Glanfi eld - SES Performance Statement
In 2008-09, Mr Glanfi eld led legislative, organisational, cultural and technological change to improve the 
operation of justice services in NSW, making services more accessible to clients. Since June 2009, Mr 
Glanfi eld has been responsible for the lead-up to the establishment of the new Department of Justice and 
Attorney General under the Government’s Public Sector Reform program. He will be offi cially appointed as the 
Director General of the Department of Justice and Attorney General on 1 July 2009. 

Major achievements 2008-09
The National Productivity Commission’s Report on Government Services 2009 has again shown that NSW 
has the best-performing court system in the country on a number of key measures. NSW Local, Children’s 
and District Courts lead the nation in the timely fi nalisation of criminal matters.

Mr Glanfi eld oversaw the development of legislation and directed organisational change in preparation for the 
merger of the Offi ce of the Protective Commissioner, the Offi ce of the Public Guardian and the NSW Public 
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Trustee. The new body will commence operations on 1 July 2009 as the NSW Trustee and Guardian, with 
signifi cant fee reductions for clients. Other benefi ts of the merger will include improved services to people with 
impaired decision-making ability and better access to frontline services through a network of metropolitan and 
regional offi ces.

He ensured the Department contributed signifi cantly as a key partner agency in delivering improved 
community outcomes in the NSW State Plan priority areas of Reducing Crime, Reducing Re-offending, 
Reducing Antisocial Behaviour and Improving Customer Satisfaction with Government Services. This 
contribution included the further development of major projects to reduce criminal re-offending. The Circle 
Sentencing program is an alternative sentencing court that aims to reduce recidivism by Aboriginal offenders. 
The program was strengthened during the year to better achieve its aims—the follow-up of offenders after 
Circle Sentencing will be improved by increased access to rehabilitation and support, and improved training 
will be provided for elders involved in the circles. The Department also commenced work on a two-year trial of 
the new Youth Conduct Orders program, to tackle youth crime and reduce re-offending rates and antisocial 
behaviour. The Forum Sentencing program (formerly known as Young Adult Conferencing) was extended to 
include Burwood, Newtown, Balmain, Campbelltown, Camden, Picton and Moss Vale Local Courts during 
the year, allowing more victims of crime to have a say in how criminals are sentenced.

Mr Glanfi eld redirected efforts and resources to give greater priority to crime prevention and innovative 
research. The University of Technology Sydney’s Designing Out Crime Research Centre (funded by the 
Department) worked on 20 projects to produce industrial and urban designs to prevent and reduce crime. A 
major crime prevention program, the Steal From Motor Vehicle Strategy, was rolled out. In partnership with 
NSW Police the strategy focuses on reducing the theft of registration plates in the greater Sydney area. The 
Department also worked with RailCorp and Councils to improve the security of “hotspot” carparks. 

He oversaw signifi cant legislative change throughout the year. The Crimes Amendment (Sexual Offences) Act 
2008 commenced on 1 January 2009, introducing signifi cant reforms relating to child sexual assault. Other 
new laws address “bikie”-related violence and criminal organisations (such as outlaw motorcycle gangs), 
amend sentencing procedures legislation to further promote the interests of victims of crime, modernise NSW 
Coroner’s legislation and improve provisions for graffi ti control. New legislation was also introduced to simplify 
the distribution of the estates of people who die without having made a Will and provide more protection for 
the spouses and de facto partners of such people. The legislative foundations of a national system to register 
and regulate personal property securities were also established during the year. 

Mr Glanfi eld oversaw the strong leadership role played by the Department in the development of policy and 
legislation within the broader justice portfolio. The Government released its Alternative Dispute Resolution 
(ADR) Blueprint for public consultation in May 2009. The Blueprint contains 19 proposals to increase and 
better integrate ADR across the NSW civil justice system.

A key priority was to ensure the continued development and affi liation of technology including JusticeLink, an 
integrated multi-jurisdictional court administration system supporting the Supreme, District, and Local Courts. 
Implementation of JusticeLink continued with training for 1,000 staff and improvements to the Supreme and 
District Court systems. System testing and planning continued for the rollout of the program into the Local 
Courts crime jurisdiction, to be implemented in August 2009. The year saw the phased implementation of 
digital court reporting technology to NSW courts. Over 90 courtrooms in 14 centres have now been converted 
to digital technology. The new system enables the production of a greater number of daily transcripts for the 
courts and allows them to deal more effi ciently with their case load.

The roll-out of remote witness facilities to minimise the potential trauma faced by vulnerable witnesses 
continued during the year, with installations and upgrades completed at District Court courthouses. A 
record 53,000 videoconferencing sessions were used to hear bail applications and evidence from remote 
witnesses. New remote witness installations include a Witness Testimony Recording System, which records 
the testimony on DVD. This reduces the intrusive and emotionally harrowing experience of victims having to 
repeatedly restate the offences if the matter returns to court.

Mr Glanfi eld ensured a focus was maintained on the program of court upgrades to improve accessibility for 
people with a disability, improve security and the safe transfer of people in custody, and enhance the delivery 
of justice services. The fi nal stage of the Parramatta Justice Precinct development, a $14 million renovation of 
Parramatta Courthouse, was completed on schedule and on budget in June 2009. 

Mr Glanfi eld strongly promoted the Department’s program of environmental initiatives. The Department 
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achieved an overall gross reduction in energy use per square metre of 0.4 per cent from 2006–07 to 2007–08, 
despite a 7.5 per cent increase in fl oor area due to the relocation to the Parramatta Justice Precinct Offi ces 
and opening of the Sydney West Trial Courts. Six per cent of all electricity purchased by the Department 
comes from renewable energy sources. The size of the motor vehicle fl eet decreased from 381 to 363 
with a consequent reduction in fuel usage. “Green grant” projects completed during the year included 
lighting upgrades, installation of water tanks, solar hot water systems and insulation at a number of NSW 
courthouses.

He has also promoted a safe working environment for all staff through the Respect Program and led the 
Department’s commitment to increasing Aboriginal and Torres Strait Islander employment through the ATSI 
Employment Strategy. Four per cent of employees at the Department are of ATSI decent, which is double the 
NSW government public sector target.

Mr Glanfi eld has worked to progress state and national justice policy and strategy through his leadership 
in such high-level interagency and interjurisdictional committees as the Criminal Justice System CEOs’ 
Committee, the National Justice CEOs’ Committee; the Criminology Research Council, the Australasian 
Institute of Judicial Administration Council and the Standing Committee of Attorneys General. As a member 
of the International Consortium for Court Excellence, Mr Glanfi eld (together with other members from 
USA, Singapore and Europe) developed the International Framework for Court Excellence.  The quality 
management framework of values, concepts and tools will be used by courts worldwide to assess and 
improve the quality and administration of justice.  With Mr Glanfi eld’s support and encouragement, the Land 
and Environment Court has implemented the Framework, becoming the fi rst court in the world to do so. 

Mr Glanfi eld continued to direct the successful Vanuatu Legal Sector Strengthening Project (VLSSP) on behalf 
of Australia’s overseas aid program. The purpose of the VLSSP is to build a sustainable administrative and 
legal capacity within each of the Public Legal Offi ces of Vanuatu.

Name Knight, Ian

Position and level Crown Solicitor, SES Level 6

Total remuneration package $292,050

Contract period 14-Nov-2004 to 13-Nov-2009

Ian Knight – SES Performance Statement
The Crown Solicitor is responsible for the legal work performed by the Crown Solicitor’s Offi ce (CSO) and 
heads the Government Law Practice Group.

Major achievements 2008–09
2008–09 was the most successful year to date for the CSO. The CSO achieved its highest: operating 
surplus ($4.45m); fee revenue $42.96m; number of new instructions and client satisfaction rating (93 per 
cent rating the CSO as good (14 per cent) to excellent (79 per cent).

The CSO’s record performance in 2008–09 coincided with a focus on initiatives to support and assist 
staff, including health and well being programs such as mental health awareness, physical activity 
classes, stress management and health seminars.

To deal with increased demand for the Crown Solicitor’s services, the Crown Solicitor oversighted 
the establishment of two new Practice Groups specialising in Child Protection and Inquiries and the 
combining of Commercial and Property transactions in one Practice Group and Commercial and 
Property litigation in another.

The Crown Solicitor personally prepared or supervised the preparation of numerous legal advices during 
the year and conducted litigation, including the matter of Stewart v Ronalds and NSW in which former 
Minister Stewart challenged his removal as a Minister.

The Crown Solicitor served as a member of the Department’s Executive Committee; chaired the CSO’s 
Executive Committee, meetings of CSO Practice Group Leaders and some CSO Mandatory Continuing 
Legal Education (MCLE) Seminars; and edited the CSO Client Newsletter which has now become an 
important source of legal information in NSW and elsewhere. The Crown Solicitor attended the annual 
conference of Australasian Crown Solicitors which was held in Hobart.
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Imelda Dodds – SES Performance Statement
The statement of performance for the Protective Commissioner and Public Guardian is reviewed by the 
Director General of the Attorney General’s Department.

Major achievements 2008–09
OPC and OPG continued to address many challenges this year:

Increase in client numbers requiring a refi ning of structures of both OPC and OPG to provide a  ❱
contemporary service that meet client needs. 

Dissemination of paper and web-based communications to clients and other stakeholders leading up  ❱
to the restructure.

Implementing restructures to the OPG and Direct Management and Private Management Services in  ❱
the OPC.

Maintaining professional development needs of staff during restructure process. ❱

Working with IPART to review fees charged by OPC. ❱

Responding to the government’s announcement that the OPC and PTNSW would merge on  ❱
1 July 2009.

Managing the impact of global economic trends on the investments of OPC clients. ❱

During the year the OPC and the OPG were involved in:

Promoting the work of both offi ces in a range of forums. ❱

Homelessness project. ❱

In August 2008 a new client service delivery structure was implemented. An evaluation of the new  ❱
structure will be conducted in September 2009.

The Commissioner appeared before the Independent Pricing and Regulatory Tribunal (IPART) Inquiry  ❱
Roundtable into the fees charged by the OPC. 

Represented AGD in the government working party on Ageing 2030. ❱

Provided submissions to four major inquiries. ❱

Continued working with Guardianship Tribunal of NSW to develop improved electronic communication  ❱
systems between the Tribunal, OPC and OPG. 

Continued to work with the Department of Housing on a MOU to manage tenancy issues for people  ❱
under guardianship.

The OPG signed an MOU with the NSW Police and Ambulance Service of NSW where their services  ❱
may be required to transport persons against their wishes or their return to a place of abode.

Name Dodds, Imelda

Position and level
Protective Commissioner and Public Guardian 
SES Level 5

Total remuneration package $225,201

Contract period 20–Aug-2007 to 19–Aug–2012
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Steve Mark – SES Performance Statement
The Offi ce of the Legal Services Commissioner (OLSC) is a co-regulator with The Law Society and 
Bar Association; it was created by the NSW Government in July 1994 as an independent complaints 
handling body to oversee the investigation and resolution of complaints about lawyers. 

Major achievements 2008–09
In 2008–09 the OLSC received more complaints about legal practitioners than in the previous three 
years (2851 compared with 2653 in 2007–08, 2747 in 2006–07 and 2783 in 2005–06), fi nalised more 
complaints than in the previous year (2716 compared with 2645) and improved turnaround times with the 
number of fi les over 12 months old halving from the previous year, and the number of review fi les fi nalised 
in less than three months tripling.

This fi nancial year the OLSC also commenced more prosecutions in the Legal Services Division of the 
Administrative Decisions Tribunal than in previous years (20 fi les resulted in the commencement of 
proceedings compared with fi ve in 2007–08 and 11 in 2006–07) and continued an 85 per cent success 
rate with prosecutions commenced.

The OLSC has continued its work designing a web-based portal to improve incorporated legal practice 
compliance, which is aligned with appropriate management systems. 

The OLSC also presented more seminars and papers to a broader audience than in previous years.

The OLSC achieved triennial ISO9001 Recertifi cation in Quality Management Systems, one of the 
key initiatives for 2008–09, and further revised and enhanced stakeholder feedback mechanisms to 
ensure improved accessibility for all clients who access the OLSC service. Results collated so far are 
overwhelmingly positive.

The OLSC is determined to excel in the area of customer service and satisfaction and is committed to 
improving the quality of the services offered.

Name Talbot, Michael

Position and level
Assistant Director General, Courts and Tribunal 
Services SES Level 5

Total remuneration package $259,850

Contract period Contract: 27-Aug-2007 to 26-Aug-2012

Michael Talbot – SES Performance Statement
Michael Talbot is responsible for the management and performance of Courts and Tribunals in NSW, 
which achieved good performance against national benchmarks with Local, Children’s and District 
Courts leading the nation in the timely fi nalisation of criminal matters.

Major achievements 2008–09
Michael Talbot leads a series of reforms to further improve the effi ciency, cost and access to the justice 
system. They include the following.

JusticeLink the electronic case management system which will be completed in the crime and civil  ❱
jurisdictions in 2009–10

Video technology that allows vulnerable witnesses, persons in custody and expert and other  ❱
witnesses to participate in court processes remotely.  

Name Mark, Steve

Position and level Legal Services Commissioner, SES Level 5

Total remuneration package $259,850

Contract period 25-Aug-2003 to 24-Aug-2010
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During 2008–09 the Justice Sector Information Exchange Coordinating Committee, chaired by Mr Talbot, 
developed the successful business cases for two new projects. One to improve the exchange of data 
between justice agencies and the other to allow web-based access to court-initiated processes. 

A range of reforms are being implemented following reviews of the Children’s Court, Coroner’s Court, 
Community Justice Centres and the operation of the Jury service. New programs are being developed 
to expand the use of alternative dispute resolution aimed at resolving matters without court action. The 
rollout of digital recording equipment into 97 courts has been completed and the Virtual Library project to 
further support the judiciary has been developed.

Mr Talbot has strongly supported the Department’s indigenous employment program. He has also 
contributed strongly to the strategic direction of the Department and in broader programs of reform 
aimed at developing teamwork, ethical standards, diversity and the health and safety of our people.

NAME OF WEBSITE WEB ADDRESS

A
Administrative Decisions Tribunal www.lawlink.nsw.gov.au/adt

Anti-Discrimination Board www.lawlink.nsw.gov.au/adb

Attorney General's Department of NSW www.lawlink.nsw.gov.au/agd

B
Bureau of Crime Statistics and Research www.bocsar.nsw.gov.au

C
Caselaw NSW www.lawlink.nsw.gov.au/caselaw

Chief Industrial Magistrate's Court www.lawlink.nsw.gov.au/cim

Children's Court www.lawlink.nsw.gov.au/childrenscourt

Children's Court Clinic www.lawlink.nsw.gov.au/ccc

Community Justice Centres www.cjc.nsw.gov.au

Community Relations Unit www.lawlink.nsw.gov.au/cru

Copyright Unit www.lawlink.nsw.gov.au/lpd

Coroner's Court www.lawlink.nsw.gov.au/coroners

Courtwise www.courtwise.nsw.gov.au

Criminal Law Review Division www.lawlink.nsw.gov.au/clrd

Crime Prevention Division www.lawlink.nsw.gov.au/cpd

Criminal Justice Research Network www.lawlink.nsw.gov.au/cjrn

Crown Solicitor's Offi ce www.lawlink.nsw.gov.au/cso

D - E
District Court www.lawlink.nsw.gov.au/dc

Diversity Services www.lawlink.nsw.gov.au/diversityservices

DNA Review Panel www.lawlink.nsw.gov.au/dna

Drug Court www.lawlink.nsw.gov.au/drugcrt

Dust Diseases Tribunal www.lawlink.nsw.gov.au/ddt

F - G
Family and Friends of Missing Persons Unit www.lawlink.nsw.gov.au/missingpersons

Website Listing
The Department provides websites and electronic resources that are both a valuable information source 
and access point to our services for the community of NSW. These resources are provided in response 
to the community’s needs for, and expectations of, online information and service delivery which is 
customer focussed. The annual report is available on the Department’s website www.lawlink.nsw.gov.au/
AGD (publications).
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NAME OF WEBSITE WEB ADDRESS

H - I - J
Justices of the Peace www.jp.nsw.gov.au

Industrial Relations Commission www.lawlink.nsw.gov.au/irc

Help for Victims of Sexual Assault www.sexualassault.nsw.gov.au

K - L
LawAccess www.lawaccess.nsw.gov.au

Land and Environment Court www.lawlink.nsw.gov.au/lec

Library Services www.lawlink.nsw.gov.au/agdlib

www.lawlink.nsw.gov.au/lcl

Law Reform Commission www.lawlink.nsw.gov.au/lrc

Lawlink NSW www.lawlink.nsw.gov.au

Legal Services Branch www.lawlink.nsw.gov.au/lsb 

Legal Profession Admission Board www.lawlink.nsw.gov.au/lpab

Legal Management Services www.lawlink.nsw.gov.au/lms

Legal Representation Offi ce www.lawlink.nsw.gov.au/lro

Legislation and Policy www.lawlink.nsw.gov.au/lpd

Local Courts www.lawlink.nsw.gov.au/lc

M - N - O
Magistrates Early Referral Into Treatment Program (MERIT) www.lawlink.nsw.gov.au/merit

Offi ce of the Legal Services Commissioner www.lawlink.nsw.gov.au/olsc

Offi ce of the Protective Commissioner www.lawlink.nsw.gov.au/opc

Offi ce of the Public Guardian www.lawlink.nsw.gov.au/opg

Offi ce of the Sheriff www.sheriff.nsw.gov.au

P - Q
Privacy NSW www.lawlink.nsw.gov.au/privacynsw

Preventing Crime www.crimeprevention.nsw.gov.au

Professional Standards Council www.psc.gov.au

Public Defenders Offi ce www.publicdefenders.nsw.gov.au

Public Trustee www.pt.nsw.gov.au

R
Registry of Births, Deaths & Marriages www.bdm.nsw.gov.au

Reporting Services Branch www.lawlink.nsw.gov.au/rsb

S
Standing Committee of Attorneys-General www.scag.gov.au

Sentencing Council of NSW www.lawlink.nsw.gov.au/sentencingcouncil

Special Commission of Inquiry into Acute Care Services in NSW 
Public Hospitals

www.lawlink.nsw.gov.au/acsinquiry

Special Commission of Inquiry into Medical Research and 
Compensation Foundation

www.lawlink.nsw.gov.au/mrcf

Special Commission of Inquiry into Child Protection Services in NSW www.lawlink.nsw.gov.au/cpsinquiry

Special Commission of Inquiry into Sydney Ferries www.lawlink.nsw.gov.au/sfi 

Safety Partnership www.safetypartnership.nsw.gov.au

Stop Graffi ti Vandalism www.graffi ti.nsw.gov.au

Supreme Court www.lawlink.nsw.gov.au/sc
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T - U - V
Uniform Civil Procedure Rules www.lawlink.nsw.gov.au/ucpr

Victims Services www.lawlink.nsw.gov.au/vs

Victims of Crime www.lawlink.nsw.gov.au/voc

W - X - Y - Z
Youth Drug and Alcohol Court www.lawlink.nsw.gov.au/youthdrugcourt

Youth Justice Advisory Committee www.lawlink.nsw.gov.au/yjac
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Glossary
ACSS Aboriginal Client Service Specialists
ADB Anti-Discrimination Board
ADR Alternative Dispute Resolution
ADT Administrative Decisions Tribunal
AEIFRS Australian Equivalent to International Financial Reporting Standards
AMB Asset Management Branch
AVL Audio-visual link
BDM  NSW Registry of Births, Deaths & Marriages
BOCSAR Bureau of Crime Statistics and Research
CALD Culturally and Linguistically Diverse
CCTV Closed-Circuit Television
CJC Community Justice Centres
CLAS Community Language Allowance Scheme
CPD Crime Prevention Division
CPTED Crime Prevention Through Environmental Design
CREDIT Court Referral of Eligible Defendants into Treatment
CSO Crown Solicitor’s Offi ce
DSP Disability Strategic Plan
DVICM Domestic Violence Intervention Court Model
EAP Employee Assistance Program
EAPS Ethnic Affairs Priority Statement
EEO Equal Employment Opportunity
EHR Electronic Health Records
FOI Freedom of Information
GEMP Government Energy Management Policy
IELTS International English Language Training System
ISB Information Services Branch
LPAB Legal Profession Admission Board
LPCLR Legislation, Policy and Criminal Law Review
MERIT Magistrates Early Referral into Treatment Program
NAIDOC  National Aboriginal Islander Day Observance Committee
OPC Offi ce of the Protective Commissioner
OPG Offi ce of the Public Guardian
PGSU Private Guardian Support Unit
PJP Parramatta Justice Precinct
PSA Public Service Association of NSW 
RAD Rural Alcohol Diversion
RSB Reporting Services Branch
RSP Results and Services Plan
SCAG Standing Committee of Attorneys-General
SOORT Statutory and Other Offi ces Remuneration Tribunal
VCSS Video Conferencing Scheduling System
YDAC Youth Drug and Alcohol Court 

The glossary list of Business Centres is on page 17.
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Legislative requirements, such as the section or clause required for annual reporting, are highlighted

in bold.

Notes: 
IFC = Inside front cover 

IBC = Inside back cover

A
Aboriginal Client Service Specialists 26

Aboriginal Community Justice Groups 36

Aboriginal Community Patrols 3-4, 37, 41

Aboriginal Justice Advisory Council 13, 36

Aboriginal child sexual assault 6, 37, 41

Aboriginal Programs Unit 13, 32, 33

Aboriginal and Torres Strait Islander employment 2, 9

 Department strategy 141-142

 Offi ce of the Sheriff 31

achievements 3-6, 7-8
accounts payment performance 121
access and contact details IBC
Administrative Decisions Tribunal 13, 17, 18, 19, 25, 28, 50

aims and objectives 2, 3-6
alternative dispute resolution 2, 3-4, 18, 19, 24-25, 27

Alumni 10

annual report costing 130
Anti-Discrimination Board  13, 17, 33, 40-41

Assets 138
Asset Management Branch 14

Audit committee 15

B
Births Deaths & Marriages, NSW Registry of 5-6, 14, 15, 17, 53, 54, 55-56, 58

 security paper 6, 59

Bureau of Crime Statistics and Research 12, 14, 17, 24, 35, 42, 43, 45, 46-47, 50, 51

 evaluations of Department programs 6, 26, 37-38, 39, 41, 46

business risks 31, 41, 50, 59

C
Caselaw NSW (website) 29, 31

charter – manner and purpose established, 2
charter – principal legislation 161-165
child sexual abuse in Aboriginal communities, 20, 29, 31

Children’s Court 3-4, 18, 19, 20, 21, 23         

 President of the Children’s Court 25, 27

 Wood report recommendations 4, 25, 27

Children’s Court Clinic 19

Circle Sentencing 18, 25-26
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Client Services 52-59
 performance fi gures 54

Code of Conduct and ethics 16, 122
committees of signifi cance 125-128
Community Justice Centres 11, 13, 17, 19, 24-25, 40

Community Relations Unit 14, 43, 49, 50, 122 

Community conferencing 26, 38

community involvement 10-12

consultants 129
consumer response – complaints 16, 122-124
controlled entities 137
Coroner’s Court 3, 19, 20, 21, 23, 25, 30

 Coroner’s recommendations       51

 McClelland report recommendations 27

corporate governance  framework  15-17

courts (see also individual listings for each court) 
 courtroom technology  3-4, 5, 18, 28-30

 programs available at courts  26

 judiciary 20

 Open Days 10, 31, 40

 performance fi gures  20-24

 security 31

 upgrades to courthouses  30

Courts and tribunal services  18-31

Court Referral of Eligible Defendants Into  

Treatment (CREDIT) 6, 16, 37, 41, 46

credit card certifi cation  130
crime prevention 

 crime prevention programs  36-39

 local council projects  34-35

 Steal from Motor Vehicle campaign 35-36

 Crime Prevention Through  

 Environmental Design (CPTED) 35, 36

Crime prevention, Aboriginal and 

community programs  32-41

 performance fi gures 34

Crime Prevention Through Environmental Design (CPTED) 35, 36

Crown Solicitor’s Offi ce  52, 53, 54, 56, 59

Culturally and Linguistically Diverse communities 6, 10, 11, 30-31, 33

D
Department of Justice and Attorney General 2, 8, 10, 172, 173

Designing Out Crime Research Centre 3, 32, 35

Disability Strategic Plan (DSP)  130-137
disposal of properties  138
District Court 3, 4, 12, 13, 17, 20, 25, 28-29, 31

 jurisdiction 19

 online courts in, 29

 Open Days 11, 31

 performance fi gures 20-23
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Diversity Services 11, 13, 17, 30, 33, 40

Domestic violence 26, 34, 35, 36, 41

Drug Court 5, 7, 19, 26, 30, 32

 cost savings 32, 38

 health and social benefi ts of,   37

 jurisdiction 19

 performance fi gures  34

 programs available in  26

 registry upgrade  30

 reoffending rate  38, 46

Dust Diseases Tribunal  13, 17, 19, 20

E
economic factors 7-8, 60
electronic service delivery  3-6, 11, 12, 28-31, 51, 58, 178
employee salary movements  138
enterprise industrial relations  139
environmental sustainability 
 Government Energy Management 
 Policy (GEMP)  140
 Green Grants 3-4, 17, 139-140

 Purchasing policy  140

 Waste reduction  140

Equal Employment Opportunity  141-143
Ethnic Affairs Priority Statement  144-147
Executive Offi cer performance  173-178
Executive Committee 13-14

F
fi nes  45

fi nancial statements 60-119
freedom of information (FOI)  16, 25, 50, 148-154
funds granted 34-35, 36, 155-158
future plans 2, 3-6, 8, 31, 41, 51, 59

G
glossary 181

Good Will Week 57-58

Government Energy Management Policy (GEMP) 140
guarantee of service 158

H
heritage management  160
history of Department 9-10

human resources policies 4, 10, 16, 122, 130-137, 141-143, 144-147, 159-160

I
Industrial Relations Commission and Industrial  

Court,  13, 17, 19, 20, 23, 27, 28, 45

insurance activities 172-173
International Framework for Court Excellence 27-28, 175
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J
Judiciary 20

Jury Service reforms 3-4, 25, 27

Justices of the Peace 43, 49, 51

JusticeLink 4, 13, 28-29, 30, 31

L
Land and Environment Court, NSW 4, 13, 17, 19, 20, 23, 24, 28, 45

 International Framework for  

 Court Excellence 27

LawAccess NSW 5, 10-12, 14, 17, 43, 44, 48-49

Law Reform Commission  4, 14, 17, 27, 43, 46

Law Week 10, 12, 29, 31, 40-41

legal change 161
 legislation allocated  161-165

 legislation changed  161

 judicial decisions impacting 161

Legal Management Services  14, 17, 43, 50

Legislation, Policy and Criminal Law Review 14, 17, 43, 44-45

Legal Profession Admission Board  14, 17, 53, 54, 56-57, 59

Legal Representation Offi ce  14, 17, 43, 48

Legal Services Branch  14, 17, 43, 50, 51

Library Services 13, 17, 19, 20, 29-30

letter of submission 1, (IFC)
Local Courts  4, 6, 9, 11, 13, 17, 24, 28-2, 30, 31

 Court Referral of Eligible Defendants  

 Into Treatment (CREDIT) trial and, 41

 domestic violence practice note 36

 Forum Sentencing at,  38

 jurisdiction  19

 Magistrates Early Referral  

 Treatment (MERIT) program and, 38

 mystery shopping survey  30

 online courts in,  29

 Open Days 11, 31

 performance fi gures  20-23

 programs available in,  26

 remote witness facilities in  29

 sentencing in 47 
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M
Magistrates Early Referral into Treatment Program (MERIT) 38

management and activities 
 performance measures  20-23, 34, 44, 54, 57

 Results and Services Plan  1, 2, 13, 15, 16

 strategic priorities  2

mediation (see alternative dispute resolution) 

O
occupational health and safety  15, 159-160
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