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NSW LEADS THE COUNTRY IN NEW JURY MANAGEMENT SYSTEM 

 
People in NSW could be summoned to jury service by SMS and provide information 
about the most suitable dates when they can serve on a jury via their mobile phone or 
tablet computer under a $4.2 million overhaul of the jury management system, 
Attorney General Greg Smith SC announced today. 
 
“Next financial year we investing $3million in a new electronic jury management 
system, which will make the process of selecting jurors more efficient and user friendly 
for potential jurors and staff alike,” he said. 
 
“The new system will speed up the jury assembly system and uses 21st century 
technology in the management of jury rolls,” he said. 
 
The Jury Management System creates rolls of randomly selected jurors, issues 
notices and summonses, manages their selection and empanelment, and processes 
the payment for serving jurors. 
 
“The system will allow jurors to interact with the court, it will process applications to be 
exempted or excused and provide information about jury service easily and simply via 
their mobile or tablet.” 
 
Jurors who cannot attend at particular dates due to holidays or other commitments will 
be able to nominate dates when they are unavailable to serve, making the 
management of the jury process more efficient and less intrusive for potential jurors. 
 
“Jury duty is an important civic duty, but we should do our part to make it easy for 
jurors to serve,” Mr Smith said.  
 
“Laws requiring employers to pay workers on jury duty their full wage for up to two 
weeks have made it easier for jurors to perform this important community service.” 
 
Last financial year 8,748 jurors were selected to serve on trials lasting from one day to 
several months.  
 
Mr Smith said the innovative Jury Management System had already attracted attention 
from other states. 
  
“I am proud to say NSW is leading the way in this area, and we will be investing 
$3million in next week’s budget in this technology.” 
 
 
 



The system uses industry leading security with full audit trails to ensure no 
unauthorised access to information about jurors. 
 


