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A GUIDE FOR WORKING WITH NEW AND EMERGING COMMUNITIES 
 
Attorney General Greg Smith SC has launched a guide to help organisations work more 
effectively with people from new and emerging communities. 
 
The guide provides background information about newly arrived communities from Afghanistan, 
Burma, Iran, Iraq and African countries such as Liberia and Sierra Leone. 
  
"This practical guide is aimed at government and non-government agencies that work with 
people from these communities. The information will help lawyers and other frontline workers 
understand the cultural background, traditions and experiences of newly arrived people who 
seek their help", Mr Smith said.  
 
“It will help workers, who may feel challenged by the complexity and diversity of their clients, to 
gain an appreciation and understanding of their backgrounds. It will help them to communicate 
more effectively and provide better services and support to these clients,” he said.  
 
"We expect this guide to be particularly useful to frontline workers who are assisting clients deal 
with everyday problems such as housing, debt, consumer and family law issues."  
 
Mr Dominello said: “I commend Legal Aid for this initiative because we want all NSW public 
servants and NGO employees to appreciate the cultural sensitivities of newly arrived migrants 
and the circumstances which led them to Australia.”   
 
“We want to ensure that migrants from Afghanistan, Liberia, Sierre Leone and other emerging 
communities get adequate access to NSW government services and community resource 
centres. Providing new country reference material to staff will help them to improve their 
interactions with newly arrived migrants,” Mr Dominello said. 
 
Mr Smith said the guide presents a myriad of information in a single collection, making it a very 
handy resource. “It also provides a list of useful community contacts to assist with referrals and 
tips on effective communication,” he said. 
 
The guide was developed by Legal Aid NSW with assistance from the Community Migrant 
Resource Centre and African Women's Australia Inc as well as Liverpool Migrant Resource 
Centre, Macarthur Diversity Services and the Iranian Community Organisation. 
 
The factsheets in the guide may be downloaded from the Legal Aid NSW website 
www.legalaid.nsw.gov.au/publications/factsheets-and-resources.  
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