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NEW SCHEME TO SUPPORT VICTIMS OF CRIME 

 
Attorney General, Greg Smith SC, today announced a new Victims Support Scheme 
that will result in victims of violent crime receiving faster and more effective help. 
 
The Victims Support Scheme is part of a package of measures to support victims of 
crime, which also include a new Commissioner for Victims Rights, and a code of 
practice for the Charter of Victims’ Rights. 
  
“We want to support victims of crime with measures that will make a difference, help 
them deal with the trauma and get them back on their feet quickly,” Mr Smith said.  
 
“The new Victims Support Scheme will focus on giving victims assistance when they 
most need it, with comprehensive packages of care to be tailored to their individual 
circumstances,” he said.  
 
The scheme will feature four pillars of support: 

 Counselling 

 Immediate assistance, including relocation costs, urgent medical expenses and 
funeral costs 

 Financial assistance, including loss of earnings and medical expenses 

 Recognition payment in recognition of the violence and trauma experienced 
 
“The scheme will make it easier for victims to access free counselling and other 
services to aid them in their recovery. Financial support will be provided for urgent 
medical and dental treatment, home security upgrades or for crisis accommodation to 
keep victims safe from further violence,” Mr Smith said. 
 
The Victims Support Scheme will replace the Victims Compensation Scheme which, 
according to an independent report by PricewaterhouseCoopers, was not meeting 
victims’ needs in a timely manner and was financially unsustainable. 
 
The report says: “Our review has identified services and supports which are not 
currently provided by the scheme, but which would be beneficial to claimants and 
assist them to begin their healing process shortly following the act of violence.” 
 
The Auditor General has also long criticised the scheme’s backlog of claims, which 
has resulted in claims taking about 31 months to be finalised.  
 
“The existing scheme has become bogged down in processing claims, in many cases 
relating to incidents that happened more than a decade ago,” Mr Smith said. 
 
 



One family sought compensation for the murder of a relative in 1957, while a 90-year-
old lodged a claim for an alleged incident that occurred in the 1930s. 
 
“The new processes are designed to drastically reduce waiting times and make sure 
the $72 million available to victims of crime each year goes to helping more people 
more quickly,” he said. 
 
The new scheme will be simpler and offer a single point of contact, meaning victims 
will not need to be legally represented. In the past five years, $17m was paid from the 
scheme to cover legal costs. 
 
“The scheme will allow for payments of up to $15,000 for recognition of trauma but the 
top priority will be to cover expenses directly related to a victim’s recovery.”  
 
Claims made under the existing Victims Compensation Scheme will be transferred to 
the new scheme for consideration, but applicants may be eligible for an extra 
transition payment for existing claims. 
 
Mr Smith today also announced a new code of practice for the Charter of Victims’ 
Rights that sets minimum standards of service and support for victims. 
 
“The code will help ensure victims understand their rights and clarifies what is 
expected of the service providers and government agencies which assist them,” he 
said. 
 
A Commissioner of Victims’ Rights will be appointed to oversee the code and monitor 
agencies for compliance. 
 
Victims of Crime Assistance League vice president, Howard Brown welcomed the 
reforms. 
 
“I support a scheme for victims that reduces red tape and results in their needs being 
addressed holistically,” Mr Brown said. 
 
“Victims need to be treated with great compassion and understanding. They need 
someone to listen to them, and they need help to overcome the trauma. This is much 
more important than money. Financial compensation is often perceived as blood 
money and it can never compensate anyone for what they have endured.” 
 
The executive officer of the Rape Crisis Centre, Karen Willis said: “This reform will 
help assist those who have experienced sexual assault to access counselling and 
other support to meet their immediate needs.” 
 
“For those escaping domestic violence, counselling and other support will enable them 
to establish safety and to recover, which is a great outcome for them and their 
children,” she said. 
 

 
 


