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NEW PRISON TRANSFORMS OFFENDER OPERATIONS 
 IN WESTERN SYDNEY 

 
Attorney General and Minister for Justice Greg Smith SC and Corrective Services 
NSW Commissioner Peter Severin have today commissioned a new, secure 
prisoner intake and transition facility inside the Emu Plains Correctional Complex. 
 
The new Amber Laurel Correctional Centre will accept freshly charged offenders 
in Western Sydney from this weekend, as Corrective Services NSW transforms 
its management of prisoners facing the courts. 
 
Mr Smith said Amber Laurel was a more efficient way of managing newly 
charged offenders who are refused bail and facing the courts, in one secure and 
safe location. 
 
“Amber Laurel Correctional Centre replaces three Corrective Services after-hours 
holding cell operations in Parramatta, Penrith and Campbelltown, boosting 
system capacity by 11 extra beds,” Mr Smith said.  
 
“It will free up Corrective Services and police resources with a rapid prisoner 
pick-up service and audio-visual facilities.” 
 
The new entirely smoke-free centre will house up to 56 prisoners and is Sydney’s 
first correctional centre dedicated as an intake and transition centre for offenders 
new to custody. 
 
“And because there are more individual cells available, Corrective Services 
officers will now have far greater flexibility to safely manage different categories 
of offenders who can’t be housed together, such as males, females, gang 
members and mentally ill and prisoners requiring protection,” Mr Smith said. 
 
“From this Sunday, when Amber Laurel accepts its first intake, the Centre will run 
24 hours a day, seven days a week to receive prisoners directly from police and 
the courts.”  
 
Commissioner Severin said another important innovation was Corrective 
Services’ new rapid prisoner pick-up from police stations so police could get back 
out on the beat faster.  
 
“Western Sydney police will no longer need to drive offenders to the three 
holding centres at Parramatta, Penrith and Campbelltown,” Mr Severin said. 
 
 



“Corrective Services NSW has established a 24-hour secure prisoner transport 
service to collect offenders from across the region and deliver them directly to 
Amber Laurel. Police can choose to call a CSNSW hotline and book a prisoner 
pick-up or drop them straight to Amber Laurel if they’re in the area. 
 
“CSNSW has consulted extensively with police, the Courts and the Justice Health 
& Forensic Mental Health Network to develop this new approach which will 
improve community safety by closer collaboration between justice-related 
agencies and provide more humane offender management. 
 
Mr Smith said the centre, last used to house juvenile offenders, had received a 
$700,000 renovation to meet strict security, technology and prisoner welfare 
requirements.  
 
“Amber Laurel Correctional Centre will be smoke-free for prisoners and staff and 
we are providing outdoor holding yards so offenders may have scheduled time 
out of cells,” Mr Smith said. 
 
“Amber Laurel also has four audio visual rooms – two for legal visits and two for 
remote appearances before weekend bail court resulting in reduced transport 
costs.” 
 
“We expect that someone arrested by police on a Friday or Saturday night and 
refused police bail can arrive at Amber Laurel, get legal advice, appear at bail 
court via audio-visual link and if granted court bail, be released, all from the one 
location.” 
 
“If the courts remand prisoners into custody, Corrective Services can then take 
them to a longer-term remand facility such as Silverwater’s Metropolitan Remand 
and Reception Centre.’’ 
 
Mr Severin said from Sunday, the 24-hour current holding cells at Penrith, 
Parramatta and Campbelltown would adopt Monday-to-Friday court operating 
times, and Corrective Services would transport prisoners to and from those court 
complexes for weekday court appearances. 
 
“The new operation will save taxpayers more than $600,000 through efficiencies 
gained and no staff will lose their jobs due to this streamlined system,” Mr 
Severin said. 
 

 
  



FAST FACTS: 
 
What facilities will Amber Laurel Correctional Centre have? 
- A 56-prisoner capacity with a maximum of two per cell, allowing greater 

separation of prisoners of different categories. 
- A dedicated CSNSW transport service to collect prisoners from police stations 

and to take them to and from Penrith, Parramatta and Campbelltown court 
complexes. 

- Two audio-visual link rooms to allow prisoners to appear remotely before 
weekend bail court and two legal visit rooms. 

- Three holding yards where prisoners will have scheduled outdoor time, and 
- A clinic for medical treatment. 
 
Who will be received at Amber Laurel Correctional Centre? 
- Prisoners who have been newly arrested, charged and refused bail by police, 

but have yet to make a first appearance before court.  
- Prisoners who have just been refused bail after a court appearance or had 

their bail revoked and are about to be placed in one of CSNSW’ remand 
centres. 

- Some freshly sentenced inmates in transit to other correctional centres.  
 
How will Amber Laurel Correctional Centre operate? 
- It will operate 24-hours, seven-days. 
- It will be Western Sydney’s counterpart to CSNSW’ 24-hour cell operations at 

Surry Hills’ Sydney Police Centre – however it will be a standalone, secure 
CSNSW correctional centre. 

- Amber Laurel’s own CSNSW prisoner transport operation will collect 
prisoners directly from Penrith, Parramatta and Campbelltown police 
commands and feeder police stations around the clock, with a CSNSW 
hotline for police to book a prisoner pick-up. Police can also make direct 
prisoner drop-offs. 

- Inmates facing court at Penrith, Parramatta and Campbelltown during 
weekdays will be transported to and from Amber Laurel by CSNSW to appear 
in person. 

- On weekends, prisoners held at Amber Laurel will make court appearances 
via audio-visual link as is current practice for Sydney’s weekend bail 
proceedings at Parramatta Local Court 


