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LEGAL SERVICE PROVIDES RECORD AMOUNT OF FREE ADVICE 
 

LawAccess NSW provided a record amount of free legal advice to disadvantaged 
people in 2012-13 following strong demand for its services among Aboriginal 
communities and in rural, regional and remote areas, Attorney General Greg Smith SC 
announced today. 
 
Mr Smith this week joined LawAccess NSW director Julianne Evans in marking one of 
the most significant achievements in the service’s 12 year history. 
 
LawAccess answered nearly 200,000 phone calls in 2012-13 and conducted 22,000 
legal advice sessions. 
 
“The legal advice has helped a range of disadvantaged community members, 
including people who are homeless, have a disability, are Aboriginal or are from 
isolated areas where no face-to-face legal services are available,” Mr Smith said. 
 
“The amount of over-the-phone legal advice given by LawAccess in 2012-13 was 
unprecedented for the service and almost 60 per cent of the sessions were for people 
in regional, rural and remote locations.” 
 
The most common legal advice enquiries related to family law, domestic violence, 
debt, employment and driving offences.   
 
LawAccess provided 1832 free legal advice sessions to Aboriginal people in 2012-13 
– up almost 30 per cent on the previous year. 
 
“Staff from LawAccess have been visiting Aboriginal communities, including 38 
regional outreach visits, as part of a three-year strategy to raise awareness about its 
services and improve access to justice for Indigenous people,” Mr Smith said. 
 
Funded by the Public Purpose Fund, Legal Aid and the NSW Government, the free 
legal information service has assisted more than 1.7 million people since it was 
established in 2001. 
 
“LawAccess NSW is a great starting point for anyone with a legal problem and in 
situations where it can’t provide legal advice, it will offer referrals to other agencies 
that can give further assistance,” Mr Smith said. 
 
“The service works closely with Legal Aid NSW, the Aboriginal Legal Service, 
Community Legal Centres and the Law Society.” 
 
 



Anyone in NSW needing legal information can call LawAccess on 1300 888 529 or 
visit www.lawaccess.nsw.gov.au.  People who require an interpreter should call 131 
450 and ask for LawAccess NSW. People using a telephone typewriter should call 
1300 889 529 or contact LawAccess via the National Relay Service.  
 
LawAccessNSW also operates LawAssist (www.lawaccess.nsw.gov.au/lawassist), a 
website which helps self represented litigants prepare for court.  
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