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NEW COMMISSIONER OF VICTIMS RIGHTS APPOINTED 
 
Mandy Young has been appointed the first Commissioner of Victims Rights – a role 
that involves advancing the rights of victims of crime and assisting them in their 
interactions with government and non-government organisations, Attorney General 
Greg Smith SC announced today. 
 
Ms Young, formerly Director of Victims Services of the Department of Attorney 
General and Justice, is taking over the new role to implement reforms to the support 
for victims of crime, including a new Code of Practice for the Charter of Victims Rights. 
 
“The appointment of a Commissioner of Victims Rights provides a central point of 
contact for issues affecting victims of crime,” Mr Smith said. 
 
“Victims of Crime can turn to the Commissioner if they feel government departments 
and support agencies are not helping them in the way they should.” 
 
“Ms Young is well qualified for the position and has extensive experience in the field of 
domestic violence and sexual abuse. She also has the necessary administrative 
experience to implement our initiatives to support victims of crime,” he said. 
 
Ms Young said: "I have been working for and with victims of crime and abuse for over 
a decade, not just in administration and policy, but also on the front line. As a trained 
social worker I have continued to provide crisis counselling and support directly to 
victims of sexual assault to make sure that I stay in touch with the needs of victims 
and what is happening on the ground."  
 
"I have a good understanding of the experiences of victims of crime, and the sorts of 
things it takes to help them get back on their feet. And I am looking forward to the new 
challenge as the first NSW Commissioner for Victims Rights," she said. 
 
The statutory duties of the Victims Commissioner include overseeing support services 
for victims of crime and ensuring compliance of government agencies with the Charter 
of Victims Rights, including reporting breaches to Parliament and helping to find ways 
to make sure that victims are able to participate in justice processes. 
 
The Commissioner will also manage complaints, advise government and oversee the 
promotion of training, public awareness and research on issues affecting victims of 
crime. 
 
Ms Young will take up the position immediately for a term of one year, when the 
functions and responsibilities of the role will be reviewed and a Commissioner 
appointed for a longer term. 
 



As the Commissioner, Ms Young will also chair the Victims Advisory Board, which 
brings together six community representatives and six representatives of agencies 
who deal with victims of crime, including the DPP and Police. 
 
The Victims Advisory Board advises the Attorney General on policies, practices and 
reforms, consults victims and victims support groups and promotes legislative and 
administrative reform to meet their needs. 
 
The Attorney General is now calling for community members who have experience 
and insight into the issues facing victims of crime to apply for positions on the board 
by expression of interest, outlining: 
- their understanding of issues relating to victims of crime 
- their experience of working with victims of crime 
- their experience in policy and service delivery to victims of crime 
- their ability to contribute to a high level advisory committee 
 

 


